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The experience of a placement in the Village Hotel Swindon in the role of housekeeper illustrated through Gibbs's model of reflection. The model uses various elements to emphasise the journey as a housekeeper in the hotel to improve the satisfaction of the customers. 
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Figure 1: Gibbs reflection model
(Source: Developed by the learner)
Description
My role in the housekeeping department is as a housekeeper where I clean, organise, and maintain the rooms for guests and other areas for public use in the Hotel. I joined Village Hotel Swindon as a housekeeper where the manager told me about the roles and responsibilities required for me to fill up. As per Cottrell, (2019), the role of the housekeeper is to maintain cleanliness and promote a pleasant environment for guests accommodations. My role as a housekeeper is to empty the bins, hoover the floor, dusting furniture, change the bed linen, change the towels and cleaning the bathroom. 
In terms of customer satisfaction, as a housekeeper, I ensure the hotel areas are well clean and tidy including the spaces in hallways and guest rooms. I think it is important for a housekeeper to pay attention to the tidiness and cleanliness that present a professional appearance to the guests.
   
Feelings 
During my placement in the Village Hotel Swindon where I was assigned the role of housekeeper, I faced stress and pressure through multitasking and meeting the expectations of the clients. The hotel operates full services with extended-stay suites and offers boarding and lodging for the customers (village-hotels.co.uk, 2024).  
Throughout the negative experiences, there was positive influence and guidance from the management who provided tips and guidelines for me to conduct tasks in a daily manner. The linen inventory was challenging due to the higher level of occupancy and shortage of hotel staff made the work more critical for me. While collaborating with other staff, I developed communication skills that ensured me to understand roles and responsibilities. 

Evaluation  
As stated by Mullins and Dossor, (2013), skill development is important for decreasing the rate of unemployment and enhancing productivity in the work field. As a housekeeper, I need to improve my skills in communication, time management, and problem solving. In my opinion, the performance as a housekeeper requires improvements and the ability to establish higher quality work. I think as a housekeeper, consistency considers as key to successfully delivering the service and maintaining the standard of performance. 
I identify that skills in problem solving are a strength that helps me to perform my roles and responsibilities independently and able to solve problems on my own. I believe this will reflect my future performance and help me to grow as a professional. The skills in communication and time management identifies as weaknesses that need improvement. I think communication skill is necessary for housekeepers to connect with administrative departments and other workers. Similarly, time management skills are also important for managing tasks in an effective manner. 
      
Analysis 
With my placement experience in the Village Hotel Swindon, I gained the knowledge that it is important to make the guests feel delightful through the work of a housekeeper. As the goal of the hotel, industry is to increase profitability and customer satisfaction, the role of housekeepers is important to ensure that. As per Casado, (2012), the management of the hotel operations associates with understanding the needs and preferences of the guests for increasing overall profits. 

Conclusion
In conclusion, from the placement experience, I learned that the roles of staff are important in relation to organisational success. This experience changed my perception of the hotel industry, as it requires the efforts of all the staff to maintain the standard in the market. One key element for the hotel industries success is the satisfaction level of the customers. As a housekeeper, my roles and responsibilities are important for customers to feel welcomed and enjoy their accommodation.
   
Action 
	Objectives 
	Specific 
	Measurable 
	Attainable 
	Relevant 
	Time-bound 

	To improve my communication skills 
	It is specific to communicate with other staff 
	I engage in a discussion about dividing roles and responsibilities 
	I follow effective oral communication while observing the situation 
	Ensure expectations of clients with my cleaning method 
	4 months 

	To manage time management skill 
	This is specific for me to handle tasks effectively 
	Planning and prioritise my tasks to avoid distractions 
	Maintain tasks in a manageable form to reduce my habit of multitasking at once
	Enhance my productivity in the work 
	6 months 
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