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2517625@student.uwtsd.ac.uk| 📍 London, UK

Professional Summary
Dedicated and customer-focused professional with over 7 years of experience in the hospitality sector, delivering high-quality service in fast-paced, prestigious environments. Skilled in customer relations, order management, and problem-solving, with a strong commitment to maintaining service excellence. Adaptable and proactive, with a background in healthcare and a passion for delivering exceptional guest experiences.

Work Experience
Food and Beverage Assistant
Victory Services Club – London
April 2015 – September 2018
· Delivered exceptional customer service.
· Managed orders efficiently, ensuring accuracy and timely delivery.
· Maintained tables and dining areas to club standards.
· Supported upselling initiatives to enhance guest experience.
· Handled cash transactions and ensured accurate billing.
· Handled customer queries and complaints professionally.
· Prepared and set up dining areas for special events.

Food and Beverage Assistant
The In & Out (Naval and Military Club) – London
October 2018 – July 2022
· Managed table reservations, orders, and special requests.
· Resolved customer concerns and complaints with professionalism.
· Set up function rooms for weddings, conferences, private dinners and corporate events.
· Worked closely with the Banqueting Manager and the kitchen team to ensure smooth event operations.
· Maintained high standards of cleanliness, presentation and food safety. 
· Took members orders accurately and processed payments using the POS system.
· Demonstrated strong product knowledge to promote menu items.
· Performed cash handling and end-of-day balancing.
· Unemployed / Maternity Leave
July 2022 - present

Education
Miron Costin Technical High School
September 2007 – June 2011

September 2011- Jully 2014
Moldova Post-Secondary School of Nursing- Registered General Nurse Diploma
University of Wales Trinity Saint David, London
October 2025- Present 
Certificate of Higher Education ( CertHE )- Business skills for the work place ( In progress )

Skills
· Excellent customer service .
· Cash handling and POS operation systems.
· Communication and teamwork.
· Cash handling and billing accuracy.
· Problem-solving and conflict resolution..
· Time management and teamwork.
· Attention to details.
· Ability to work under pressure.
· Event setup and function rooms preparation.
Languages
· Romanian – Native
· English – B2 (Speaking & Writing)



2517625@student.uwtsd.ac.uk
19.07.2026 

Hiring Manager
Oxford and Cambridge Club

Dear hiring manager,
I am writing to express my interest in the Banqueting Assistant Manager position at the Oxford and Cambridge Club.
With over seven years of experience in hospitality industry,specilising in food and beverage and banqueting operations, I have developed the skills needed to deliver exceptional service at a consistently high standard. I have extensive experience preparing and managing weddings, conferences, private dining and corporate events,always ensuring the guests receive a professional and memorable experience.
I am particularly interested in joining the Oxford and Cambridge Club because of its outstanding reputation, its rich history and its commitment to providing excellence  service to the members and guests. I would be proud to contribute to such a prestigious private member’s club and to support your team in maintain the high standards for which the club is known. 
I am currently studying Business Skills for the Workplace (CertHE) at the University of Wales Trinity Saint  David  , which is strengthening my  leadership and management skills.
Thank you for considering my application. I would welcome the opportunity to discuss how my experience and  enthusiasm can contribute to your team.
Yours sincerely
Paula Alexandra
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Assistant Banqueting Manager - Private Members Club

Oxford and Cambridge Club & - 3.6 %
London SW1Y 5HD

£40,170 ayear - Permanent, Full-time
Apply with Indeed . Saved [I]

Full job description
Benefits

* £40,170.00 per annum

Staff fund paid monthly (approx 3-4K PA)

Personal pension scheme (Salary Sacrifice with a 10% company contribution if you put
in 5%, after qualifying period)

Life Assurance (4 times your basic salary) after qualifying period

Uniform provided and laundered

Live in accommodation may be available

Superb staff dining room and facilities

Excellent staff meals whilst on duty

Cycle to work scheme

28 days holiday including bank holidays per annum —a full week at Christmas

Season ticket loan after qualifying period

Exciting range of learning and development programs

In house training academy

Colleague recognition and reward programs -

Activate Windows
Go to Settings to activate Windows.





image4.png
i Assistant Banqueting Manager X

Assistant Banqueting Manager - Private Members Club

Oxford and Cambridge Club & - 3.6 %
London SW1Y 5HD

£40,170 ayear - Permanent, Full-time

Apply with Indeed . Saved [I]

The Club

The Oxford and Cambridge Club is an exclusive private members Club with a Grade II*-listed
Clubhouse in central London. The Club has 46 bedrooms, a fine dining restaurant, 3
banqueting suites, 2 bars, 2 squash courts, a billiard room and extensive libraries. The Club
has nearly 5000 members.

The Role

We are recruiting for a Assistant Banqueting Manager to join the Banqueting team. The
ideal candidate will have previous experience in a similar role. We are looking for someone
who is highly personable, passionate about delivering five star service in a busy working
environment. The role is a full time position working 40 hours per week, any 5 days out of 7
including evenings, weekends and public holidays.

The Person

* Able to work shifts including (weekdays, weekends, mornings and evenings)

* Previous experience in conference and Banqueting is an advantage

* Be punctual, polite, courteous and helpful to Members and colleagues at all times.
* Reliable, professional and good team player.

* Able to work unsupervised. i v
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* Good communications skills with good spoken and written English.
Main Duties

* Proactive in dealing with members requests

* Co ordinate bookings and take events from start to finish
Booking Staff and managing budgets

Able to help set up function rooms

Running large and small banqueting functions and |
members.

Managing Staff and booking of operational assets
Delivering exceptional standards of delivery and seamless service

Moving tables and chairs

Polishing crockery, cutlery and glasses

Checking that all equipment is in full working order before the member’s arrival
Ensure service standards are being adhered to at all times.

Setting up buffet tables

Undertake Club and legal standards for cleanliness and maintain within the
department.

Be aware of responsibility for the security of the members and Club property.

ising closely on the day with the

Activate Windows
Go to Settings to activate Windows.

-





image6.png
i Assistant Banqueting Manager X

Assistant Banqueting Manager - Private Members Club

Oxford and Cambridge Club & - 3.6 %
London SW1Y 5HD

£40,170 ayear - Permanent, Full-time
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Eligibility

Only applicants eligible to work in the UK or have a valid UK work permit or visa should apply.
Job Type: Permanent

Pay: £40,170.00 per year

Benefits:

* Company pension

* Cycle to work scheme

* Discounted or free food
* Employee discount

* Referral programme

Work Location: In person
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 Cycle to work scheme

* Discounted or free food
* Employee discount

* Referral programme

Work Location: In person

F Report job

Bangquet Manager jobs in London

Jobs at Oxford and Cambridge Club in London

Banquet Manager salaries in London
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Location

© London SW1Y 5HD

Benefits
Pulled from the full job description

* Referral programme

* Employee discount

* Company pension

* Discounted or free food
* Cycle to work scheme

* Season ticket loan
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