Addressing disability; how to make world more accessible
In this policy paper, we will be viewing the world a little differently. This paper aims to identify systemic barriers that disabled individuals could face throughout their lives. It will then identify what we can do to remove some of those barriers, weighing out the options and the pros and cons of each available option. It seeks to identify where governments and systems can make a change that will greatly impact the world and remove some of the effects of inequality that have until been prevalent for those with a disability.

What is a disability?
A disability is, as defined by the UK Equality Act 2010, 
“a physical or mental impairment.... has a substantial and long-term adverse effect on a person's ability to carry out normal day-to-day activities”[footnoteRef:1] [1:  Equality Act 2010, s.6 https://www.legislation.gov.uk/ukpga/2010/15/section/6 [accessed 25 July 2025].] 

This means that it must take longer or be more difficult to do everyday things like getting dressed, it must last longer than 12 months to be classed as ‘long term’. The only way for the world to effectively address a disability is by thinking about accessibility. When people hear the word disability they often think of a person in a wheelchair, but it is much more complex than that. A person with a hearing impairment, sight impairment or even arthritis could be classified as disabled. Neurodiverse conditions, like autism and ODD and widely referenced as disabilities as well.
Accessibility means something is ‘adapted for use by people with disabilities’, this could be as simple as having a lift rather than stairs. Accessibility started in the 1950s after many people came back from WW2 with life changing injuries. It was in 1963 though that the breakthrough for disabled access occurred. Selwyn goldsmith, an architect who became paralysed in 1956, realised that more could be done to make the world more accessible and went on to create, at the time, innovative designs that made the world more accessible. In 1963 he wrote a book called ‘designing for the disabled’[footnoteRef:2], it was a manual on architectural planning that focused on creating access for disabled people into buildings. In 1967 he created the designs for the dropped kerb. Something which is now widely used but at the time was revolutionary. Following Goldsmiths philosophy this paper will make several recommendations that will make the world more accessible. [2:  Selwyn Goldsmith, Designing for the Disabled: A Manual of Technical Information (London: Royal Institute of British Architects, 1963).] 



Education
“Education is the most powerful weapon which you can use to change the world” [footnoteRef:3]. This quote from Nelson Mandela identifies just how important education is when it comes to shaping a person's life goals and outcomes. But for some people, the current UK education system is not fit for purpose and for those with a disability especially a physical one like a hearing impairment or a wheelchair it can be simply inaccessible. [3:  Nelson Mandela, speech at Madison Park High School, Boston, 23 June 1990, quoted in Oxford Reference, https://www.oxfordreference.com/display/10.1093/acref/9780191843730.001.0001/q-oro-ed5-00007046 [accessed 26 July 2025].] 

Since the 1960’s educational accessibility has improved significantly, more schools are being built with lifts included and ramps are being drawn into architectural blueprints from the start. This has meant there have already been strides for accessibility, but we can go further.
There are a growing number of SEN neurodiverse children and whilst we can't always cater to every single possibility, with some small changes we can increase the accessibility within some classroom. Students with dyslexia is one area where a small change can make a huge difference. Schools should change from white paper to beige paper. This small change is cost effective as it can reduce difficulties for several students and the difference in price between a ream of white and a ream of beige paper is pennies. By making this small change we instantly reduce the visual load that dyslexic students are having to deal with. Beige paper creates a low glare and decreases the contrast and sharpness of black writing on white paper. This reduces visual stress by a large amount and therefore makes it more accessible for a student with dyslexia.
Whilst this won’t completely overcome a student's dyslexia, it is a step that allows for the reduction of the impact made by the student's neurodiversity. This is a short-term fix that can make school more accessible. 
A long-term fix for this is training staff well on SEN. Most staff agree that they are widely unprepared for SEN students. In fact, only 1 in ten mainstream teachers believe they have sufficient access to specialist support[footnoteRef:4]. Increasing the budget for training will increase awareness and understanding when it comes to de-escalation and support. [4:  National Education Union, SEND in Crisis Report NEU, https://neu.org.uk/sites/default/files/2025-07/NEU3829%20SEND%20in%20crisis%20report%20HQP.pdf, [accessed 26 July 2025].] 

If a student has a hearing impairment, they can find education extremely difficult. If someone is having trouble hearing educational instruction, then they will struggle to apply that knowledge. There are several options when it comes to supporting hearing impaired students. One of the ways this can be done is it being classed as a SEN. As of the 27th July 2025, a hearing condition is not classified as a SEN but a medical issue. The effects of wearing a sound processor can be very similar to auditory overstimulation that an autistic person may feel. Hearing aids buzz constantly and have a 'tinny’ effect, it can also increase miniscule sounds meaning that whilst it can make hearing better it also amplifies everything in the room, including the other students messing with a pen lid or tapping on the table. These sounds amplified to the volume they are to make them audible means that they can have a physical effect on the students. Many staff members in education are not aware of the effect this can have. These can cause auditory overstimulation especially when you are new to wearing them. Another quick and simple fix is the inclusion
Another thing that we can do is the use of reasonable adjustments. Can a school afford a hearing loop induction system? As an investment they can, radio mics can offer a slightly cheaper alternative, but they are not always compatible with the aids someone might be wearing. 
My final suggestion on how to improve accessibility for hearing impaired people in the classroom is the introduction of BSL as part of the mainstream national curriculum. Whilst the current and previous government have suggested that we will see a BSL GCSE in the coming years I believe that doesn’t do enough considering it takes 7 years to master BSL, most students will start studying it in year 9. If we were to start rudimentary BSL in year 3, students could be fluent by the time they get to year 9. This will allow more people to communicate effectively and close an inequality that has existed for hundreds of years. The problems with this solution are training, finances and time. This would take the longest time to become universal. If the current year 3 cohort were to starts it would be 12 years before they enter the work force which would mean staff need training as they are now. CPD for schools can be very expensive but if the government were to fully fund BSL CPD for all schools then we would see a massive improvement in the communication between all students including SEN students who are non-verbal.






Accessibility in the workplace
The Equality Act 2010 offers some protection to those with a disability in the workplace but often, it does not provide enough support to remove significant barriers to accessible employability. One issue is lack of training for staff; this leads to attitudinal barriers because naturally humans judge those they don’t understand. This can go two ways. Often it will lead to abuse or colleagues treating a disabled person as if they are ‘less than’. However, it can also manifest and a progress barrier. Often management will believe that a disabled person can’t do something, won’t ask the person and will then decide to ask someone else to have the extra responsibility. For example, a teacher with a physical disability that causes them to be slightly slower when walking sometimes may be removed from a trip due to prolonged periods of walking. However, in the above scenario the disabled persons disability is a dynamic disability that isn't always as strong. In our scenario the person could take tablets that reduce the effect of the condition even during a flare up. The fact they weren’t included in the decision-making means that the disabled person may feel useless or that the opinion is invalid. They may also look for employment elsewhere as they feel the manager doesn’t have their best interests at heart.
Another problem is rigid job descriptions and conditions; this is less prevalent currently as more jobs are becoming flexible. Between 2019 and 2022 working from home has doubled from 4.7 million to 9.9 million people working from home. This has meant that more people with chronic illnesses, especially those with a dynamic one, can complete work more effectively as they can choose to make the conditions of their environment more suitable to them. 
Thirdly, application procedures are often inaccessible. As discussed early in the paper, someone with dyslexia may struggle with black print on white paper but would struggle less if it was a beige colour due to the decrease in visual stress. Using the proposal above in the education section, transferring to a beige or off-white coloured paper would increase accessibility for those with a learning difficulty.

Disability in transport
Transport is one of the easiest areas to transform. As discussed earlier, the architect Selwyn Goldsmith revolutionised the world of accessibility within the word of transport by creating the dropped kerb.
When it comes to accessibility within transport there are two key areas: Public transport and pavements. 
When it comes to public transport (buses and trains) the issues are easily fixed but they can be expensive. The addition of more ramp access on public transport would increase the amount of accessibility for those with a physical impairment. Arriva Northeast decided to join the ‘It’s everyone’s journey’ campaign [footnoteRef:5] which included putting wheelchair friendly ramps on every bus, and the creation of journey assistance cards that are handed discreetly to the driver if you need assistance. [5:  Department for Transport and Arriva, It’s Everyone’s Journey (UK: Arriva Bus UK), https://www.arrivabus.co.uk/our-services/accessibility/its-everyones-journey [accessed 26 July 2025].] 

This increased the amount of accessibility already in place. However, we still need to upgrade the quality of audio/visual announcements.
The other issue is pavements. One proposal is having a minimum standard width for pavements. This would help not just those with a disability but families with pushchairs and small children as the [pavements would be wider. The second half to increasing accessibility on pavements is stricter regulations against ‘kerb crawling.’ The biggest problem for people in a wheelchair is someone parked on the kerb blocking the passage through. Tightening the regulations and enforcing them more brutally would increase the amount of awareness drivers might show and would therefore increase the accessibility of public pathways. 



Conclusion
Accessibility has been the theme of this policy paper. But in all honesty, the solutions all boil down to one important thing. If we make fundamental changes within the education system, such as beige or cream paper or BSL inclusive education or even just regular deep conversation about those with SEN then we feel those effects throughout the rest for society. Whilst it may take time to for those changes to affect the current world status, they would give an indication to disabled people that not only are they accepted and highly valued members of society, but they are also seen as worthy of investment. This would improve equality between disabled and abled communities even more as mental health has a huge impact on those who are disabled. If we make strategic changes such as the introduction of BSL in the classroom we would see monumental changes within 15 years as those students go into the wider world. We could also see a trend of adults wanting to access that education in a willingness to be inclusive.
