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Chosen Job Role and Advertisement
Job Title: Mental Health Support Worker
Employer: Nottinghamshire Healthcare NHS Foundation Trust
Location: Nottingham, UK
Salary: Band 3 (£22,816 – £24,336 per annum)
Source: NHS Jobs
Link: https://www.jobs.nhs.uk/candidate/jobadvert/C9164-24-XXXX
The position of a Mental Health Support Worker within Nottinghamshire Healthcare NHS Foundation Trust involves delivering high-quality, person-centred care to individuals experiencing a wide range of mental health conditions, including anxiety, depression, and more complex psychological disorders. This role is fundamental in supporting recovery, promoting independence, and improving overall quality of life for service users within both inpatient and community settings.
Key responsibilities include assisting individuals with activities of daily living such as personal hygiene, nutrition, and maintaining a safe and therapeutic environment. Mental Health Support Workers are also responsible for observing, monitoring, and accurately recording patients’ physical and emotional wellbeing, reporting any concerns to qualified professionals such as nurses or psychiatrists. This ensures that care is responsive, safe, and aligned with individual care plans (NHS, 2024).
A significant aspect of the role is the development of therapeutic relationships with service users. This involves providing emotional support, active listening, and reassurance, particularly during periods of distress or crisis. Promoting independence is also central to the role, encouraging individuals to develop coping strategies, social skills, and confidence in managing their own mental health. Support workers may also facilitate group activities and structured programmes aimed at rehabilitation and social inclusion.
Furthermore, the role requires working collaboratively within a multidisciplinary team, including mental health nurses, psychologists, occupational therapists, and social workers. Effective communication and teamwork are essential to ensure continuity of care and the delivery of holistic support that addresses both physical and psychological needs (Skills for Health, 2023).
The role demands a range of personal qualities, including empathy, resilience, patience, and strong interpersonal skills. According to the National Health Service, the ability to remain calm under pressure, maintain professional boundaries, and demonstrate a compassionate approach is essential when supporting individuals with complex mental health needs (NHS, 2024). Additionally, an understanding of safeguarding, confidentiality, and ethical practice is crucial within this profession.
Overall, the Mental Health Support Worker role is both challenging and rewarding, offering opportunities for continuous professional development and career progression within the healthcare sector. It provides a strong foundation for individuals aspiring to advance into specialised roles such as mental health nursing, psychology, or social work.
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Professional Profile
Compassionate, reliable, and highly motivated individual seeking a role as a Mental Health Support Worker. I bring extensive experience working in high-pressure environments, where I have developed strong interpersonal, communication, and leadership skills. I am committed to delivering person-centred care, supporting individuals with empathy and respect, and promoting independence and wellbeing. I am passionate about mental health and dedicated to making a positive difference in people’s lives.



Key Skills
· Excellent communication and interpersonal skills 
· Empathy and active listening 
· Strong teamwork and collaboration 
· Conflict resolution and emotional intelligence 
· Time management and organisational skills 
· Problem-solving and decision-making 
· Ability to remain calm under pressure 
· Adaptability and resilience 




Employment Experience

Assistant Manager – Nando’s, Nottingham
January 2016 – Present
· Lead and supervise daily operations in a fast-paced environment 
· Provide support and guidance to team members, promoting wellbeing and teamwork 
· Handle conflict resolution professionally and sensitively 
· Respond effectively to challenging and stressful situations 
· Maintain high standards of hygiene, safety, and organisation 
· Train and mentor staff, supporting their development 
· Communicate effectively with individuals from diverse backgrounds 
Transferable Skills for Mental Health Support Role
· Supporting individuals in distress with patience and understanding 
· Strong communication and relationship-building skills 
· Ability to remain calm and professional under pressure 
· Promoting a safe and supportive environment 
· Working collaboratively as part of a team 

Education

University of Wales Trinity Saint David, 2025-present


Additional Experience
· Informal mentoring and support of colleagues 
· Promoting a positive and inclusive workplace environment 
· Supporting individuals’ emotional wellbeing in challenging situations 
Languages

· English – Full Professional Proficiency 
· Portuguese – Native / Bilingual 

Interests and Hobbies
I enjoy travelling and exploring different cultures, which has enhanced my understanding of diverse individuals and perspectives. I also enjoy spending time outdoors, particularly walking in nature, which supports my personal wellbeing. Additionally, I enjoy caring for animals, which reflects my compassionate and nurturing nature.


References
Available upon request










Personal Statement
I am applying for the position of Mental Health Support Worker as I am deeply passionate about supporting individuals and promoting positive mental wellbeing. My long-term career aspiration is to develop within the health and social care sector, particularly in mental health services, where I can make a meaningful and lasting difference in people’s lives. I am motivated by the opportunity to provide compassionate, person-centred care and to support individuals through challenging experiences, helping them to achieve greater independence and improved quality of life.
Through my current role as an Assistant Manager, I have developed a wide range of transferable skills that are highly relevant to this position. Working in a fast-paced and demanding environment has strengthened my ability to communicate effectively, manage challenging situations, and respond to the needs of others with empathy and professionalism. I regularly support individuals who may be experiencing stress, frustration, or emotional difficulty, and I have learned how to remain calm, patient, and solution-focused under pressure. These experiences have enhanced my emotional intelligence and my ability to build trusting relationships, which are essential when working with individuals experiencing mental health challenges.
One of my key strengths is my ability to communicate and connect with people from diverse backgrounds. I am approachable, understanding, and able to listen actively, which allows me to provide reassurance and support in a respectful and non-judgemental manner. I understand the importance of person-centred care, ensuring that individuals are treated with dignity, respect, and compassion at all times. I am also confident in working as part of a team, recognising the importance of collaboration within a multidisciplinary healthcare environment to deliver effective and holistic care.
Although I do not yet have direct experience within a healthcare setting, I am highly motivated to learn and develop my knowledge and skills. I am committed to undertaking relevant training, such as the Care Certificate and safeguarding training, to ensure I can meet the standards required for this role. My strong work ethic, adaptability, and willingness to learn will enable me to quickly develop the competencies needed to provide high-quality care.
In addition, my personal interest in psychology and human behaviour has further strengthened my desire to pursue a career in mental health. I am particularly interested in understanding how emotional support, communication, and therapeutic relationships can positively influence recovery and wellbeing. I am eager to apply this interest in a practical setting where I can contribute to supporting individuals in their recovery journey.
Overall, I believe my transferable skills, compassionate nature, and commitment to personal and professional development make me a strong candidate for the Mental Health Support Worker role. I am dedicated to providing high-quality, person-centred care and contributing positively to the healthcare team, while continuing to grow and develop within the mental health sector.











SWOT Analysis
Mental Health Support Worker Role
Strengths
One of my key strengths is my strong communication and interpersonal skills, which I have developed through my experience as an Assistant Manager. I am confident in engaging with individuals from diverse backgrounds and can communicate in a clear, respectful, and empathetic manner. This is particularly important in a mental health setting, where building trust and rapport is essential for supporting individuals effectively.
Additionally, I possess a high level of empathy and emotional intelligence, enabling me to understand and respond appropriately to individuals experiencing distress or emotional challenges. My ability to remain calm under pressure is another significant strength, as I am used to managing difficult situations and resolving conflicts in a professional and composed manner.
Furthermore, I have strong teamwork and leadership skills, which allow me to work collaboratively within a multidisciplinary team. I am also adaptable and resilient, which is important when working in a dynamic and sometimes unpredictable healthcare environment.

Weaknesses
A key weakness is my lack of direct experience within the health and social care sector. While I have many transferable skills, I currently have limited practical knowledge of clinical procedures and mental health care practices. This may initially impact my confidence when entering a new healthcare environment.
In addition, I need to further develop my understanding of specific mental health conditions, safeguarding procedures, and professional healthcare standards. Although I am highly motivated to learn, this gap in knowledge represents an area for development.

Opportunities
There are significant opportunities for professional development within the health and social care sector, particularly within the NHS. I can undertake training such as the Care Certificate, safeguarding training, and further qualifications (e.g., NVQ Level 3 in Health and Social Care), which will enhance my knowledge and skills.
This role also offers opportunities for career progression into more specialised roles, such as mental health nursing, psychology, or senior support worker positions. Additionally, gaining hands-on experience in a healthcare environment will allow me to develop confidence and competence in delivering person-centred care.

Threats
One potential threat is the emotional and psychological demands of working in mental health care, which can lead to stress or burnout if not managed effectively. Supporting individuals experiencing distressing situations may be challenging, particularly for someone new to the sector.
Another threat is the competitive nature of healthcare roles, where candidates may already have direct experience or relevant qualifications. Additionally, adapting to shift work and the structured environment of healthcare settings may present initial challenges.
However, these threats can be managed through resilience, self-care strategies, and continuous professional development.




Personal Development Plan
The purpose of this Personal Development Plan is to identify key areas for growth and outline clear, achievable goals that will support my progression into and within the role of a Mental Health Support Worker over the next two years.

Goal 1: Achieve the Care Certificate (Within 6 Months)
Development Area:
Foundational knowledge and skills in health and social care.
Actions:
I will enrol in a Care Certificate training programme, either through an employer or an accredited training provider. I will complete all required modules, including safeguarding, duty of care, communication, and infection prevention.
Monitoring Progress:
I will track my progress weekly by reviewing completed modules and ensuring I meet all assessment criteria. I will also seek feedback from trainers or supervisors to identify areas for improvement.
Evaluation:
Success will be measured by successfully achieving the Care Certificate within the 6-month timeframe. This will provide me with the essential knowledge and confidence required to perform effectively in a healthcare setting.






Goal 2: Gain Practical Experience in Mental Health Care (Within 12 Months)
Development Area:
Practical skills and confidence in a healthcare environment.
Actions:
I will actively apply for entry-level roles such as Mental Health Support Worker or seek volunteering opportunities within healthcare settings. I will aim to gain hands-on experience supporting individuals with mental health needs and applying person-centred care principles in practice.
Monitoring Progress:
I will monitor my development through regular feedback from supervisors and colleagues. I will also reflect on my experiences to identify strengths and areas for improvement.
Evaluation:
Progress will be evaluated based on increased confidence, improved communication skills, and the ability to carry out care-related tasks effectively. Securing a role within the sector will also indicate successful progress.


Goal 3: Develop Specialist Knowledge and Progress Career (Within 2 Years)
Development Area:
Advanced knowledge and career progression within mental health services.
Actions:
I will enrol in further qualifications such as an NVQ Level 3 in Health and Social Care or relevant mental health training courses. I will also take opportunities to learn from experienced professionals and participate in continuous professional development (CPD).
Monitoring Progress:
I will review my progress through performance appraisals, feedback from supervisors, and completion of training courses. I will set regular personal reviews every 3–6 months.
Evaluation:
Success will be measured by gaining additional qualifications, increased responsibilities at work, and potential progression into a more senior or specialised role within mental health care.


Goal 4: Improve Communication and Confidence in Professional Settings (Ongoing)
Development Area:
Confidence, communication, and professional interaction.
Actions:
I will practice communication skills through workplace interactions, training sessions, and reflective practice. I will also work on improving confidence in presentations and professional discussions.
Monitoring Progress:
Feedback from colleagues and supervisors will be used to assess improvement. I will also reflect on my communication performance in different situations.
Evaluation:
Progress will be evident through improved confidence, better engagement with patients and colleagues, and enhanced ability to communicate effectively in challenging situations.



Gibbs Reflective Cycle
Description
I completed a presentation as part of my LCHS4009 assessment, where I was required to research and present information clearly to an audience. The task involved preparing content, organising key points, and delivering the presentation in a structured and understandable way.

Feelings
At the beginning, I felt nervous and slightly anxious about presenting in front of others, as I was concerned about making mistakes or forgetting my content. However, as I progressed through the presentation, I began to feel more comfortable and slightly more confident in my ability to communicate my ideas.

Evaluation
One positive aspect of my presentation was that my content was well-prepared and clearly structured. I demonstrated a good understanding of the topic and was able to explain key points effectively. However, a negative aspect was my lack of confidence, particularly at the start of the presentation. I relied too much on my notes, which reduced my eye contact and engagement with the audience.

Analysis
This experience highlights that while having strong knowledge is important, effective communication and delivery are equally essential. My nervousness affected my performance, especially in terms of confidence and body language. According to Gibbs (1988), reflection allows individuals to identify areas for improvement and develop their skills. In this case, improving my confidence and presentation skills is necessary for both academic success and my future career in health and social care, where communication is a key skill.


Conclusion
Overall, the presentation was a valuable learning experience. It allowed me to recognise my strengths in preparation and understanding, while also identifying areas for improvement, particularly in confidence and delivery. I now feel more aware of what I need to improve for future presentations.

Action Plan
To improve my presentation skills, I will practice speaking in front of others more regularly to build confidence. I will also aim to reduce my reliance on notes and focus on maintaining eye contact with the audience. Additionally, I will seek feedback from peers and lecturers to continue improving my performance. These steps will help me develop stronger communication skills, which are essential for my future role in health and social care.
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