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Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
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How is the workbook assessed?
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will be discussing coping strategies I used in first 6 months to build resilience.I will talk about the 2 strategies I used crocheting and exercise. I will be using Gibbs model of reflection (1988) to describe and analyse if these strategies worked or not and if there was anything further I could have incorporated too minimise stress.

When starting training school I was told that It would be very tough and there would be a lot of learning involved. The learning started straight away and didn’t ever seem to stop. I knew over the first 6 months of training school I would have 2 exams that I would have to pass to move onto the next step of becoming a Police constable and as someone who has not been in an academic environment for a number of years this did cause me to stress out and become anxious.

Stress is defined by Mind.org as “Situations or events that put pressure on us and our reaction to being placed under pressure” (Mind 2017). 

I knew I couldn’t just continually study and I had to find ways to help cope with the stress and help me become more resilient. Resilience is defined by Mind.org as “Resilience is not just your ability to bounce back, but also your capacity to adapt in the face of challenging circumstances, whilst maintaining a stable mental wellbeing.”(Mind 2017)

At this time, the country was just coming out of a lockdown and this added to the stress. It did mean that gyms had started to re-open again and I know that doing exercise and keeping my mind focused helps when I’m feeling stressed and anxious.

“Exercise reduces levels of the body's stress hormones, such as adrenaline and cortisol. It also stimulates the production of endorphins, chemicals in the brain that are the body's natural painkillers and mood elevators.” (Harvard Medical school 2020)

I also decided to take up a craft to keep me busy when I needed to relax. I started to learn to crochet and this helped my mind relax before both exams and in between revision. It helped any knowledge sink in while helping me not overthink what I was learning. It also gave me a feeling of achievement as if I felt stressed that I couldn’t get a certain piece of information into my head I could pick up my yarn and crochet hook and make something. This would help me recover from the feeling of failure and give me the bounce back I needed to continue trying or finding new ways to adapt.

In conclusion, both exercising and crocheting played a big part in relieving me of the high stress levels I had during my six months in training. It did sometimes distract me from what I was doing and I did use it to procrastinate. If lockdown was not a factor and there were not provisions in place to not meet with people I would go out with friends and family more to relieve my stress and to help with my resilience.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This essay will be discussing an incident I attended where there had been a breach of restraining order and criminal damage.

Received a G1 emergency call over the radio that a male was trying to get into the home of an ex-partner. The ex-partner, who was a female, had a restraining order on the male and by coming to the home, he was breaching it. 

Upon attending the female’s home, she stated that he had come back to the property a second time and kicked the glass through on her rear door and she did not know where he had gone. She had friend with her and the friend had witnessed everything that had happened. Both the female and friend were visibly scared and both were shaking. The female disclosed that when the male had kicked the window through he had shouted “I’M GOING TO FUCKING KILL YOU!” at least twice. She thought he had left the rear of the property to run around it and to get in the front door as she had unlocked it to escape.

The glass from the door was on the floor so it was visible that a suspected section 1 (1) of the Criminal Damage Act 1971 had taken place. If the male had attended the address he could further be arrested under section 5 (5) Protection from Harrassment Act 1997.

There was no sign of the male around tor inside of the property. The property was situated in a cul-de-sac so we decided that fast track house-to-house enquiries would be the best course to take, as there were neighbours already outside of their homes. The College of policing describes Fast track house to house as:

Where fast-track house-to-house enquiries are carried out, officers may simply call at each house and ask if anyone has seen or heard anything, without seeking to fully establish the identities of all those who occupy the premises. In some cases, officers may be able to obtain initial accounts immediately from bystanders or passers-by.
College of Policing (2020)

While speaking to a neighbour that lived two doors away from the female she stated that she saw the male run out of the street around 5 minutes before we arrived and that she knew him well. The neighbour said that the male usually went to the train station, as he did not live in the area. 

We attended the train station and at this point, I was very nervous as it was one of my first G1 calls. I identified the male on the opposite platform as the female had showed us a picture of the male and described what he was wearing. As soon as he spotted my colleague and myself, he started to walk very quickly along the platform. We started towards the male and at that point, I realised that he had started to run towards us. It looked as if the male was going to barge us, but when he came close to us he started shouting. The male was screaming that he had not done anything wrong and that we had the wrong person he was flailing his arms around in the air and started pacing back and fore. At first, I had my back up due to his actions and tone, but my colleague started to talk to him in a calm manner and told him that he just wanted to find out what had happened. The male started to lower his voice and told us he had been up his ex-partners mother and he wanted to know where his ex-partner was as he had found out she had previously had an affair when they were together and was both upset and very about it.

He explained he had bipolar disorder so this had further aggravated the way he had been feeling. He told me when he gets this way he can sometimes flip out as he feels he loses control and also did this while in the relationship with the female. When discussing the effects of bi-polar on a person’s life Lesser comments:

People with this issue have a higher percentage of relationship problems, fistfights, financial instability, accidents, and suicides than the general population. Additionally, they are also more likely to develop anti-social behavior particularly domestic violence than most other people if they do not already have it.
Lesser, B (2021)

 The male then made a comment to say he had been waiting for us to come get him and started too move erratically again and in turn wound himself up by talking about his ex-partner. I then told him and him that he was arrested on suspicion of causing criminal damage and for breaching his restraining order, I told him I arrested him, as there was a witness in the home who saw him cause the damage to the property and there was another witness that had seen him leave the cul-de-sac. I then cautioned him and he replied by saying “Okay.” I spoke to him in calm manner to see if I could bring him back down to my level as I believed if I raised my voice and reacted in a negative way to his actions then there could be further confrontation that could possibly lead to something more. 

He asked not to be handcuffed and told me he promised he would not do anything if we did not cuff him. I made the decision by using the National Decision Model to cuff the male as his behaviour had changed a number of times while speaking to him and I wanted to make sure myself and my colleague were safe. The male also had a number of warning markers for violence on PNC and Niche.

I then cuffed the male and he was compliant through the handcuffing. Whilst walking to the police vehicle the male said, he had calmed down very quickly due to our demeanour. As we were treating him like a human being he was able to come down from the level he was at to reach ours. This links in to Betari’s Box Theory, the theory that your attitude and action can influence another’s attitude and actions. As stated by Mulder:

The Betari Box is based on the principle ‘it takes one to know one’. The behaviour you display is often the behaviour you receive from others. Additionally, an individual usually assumes that others will respond in a specific way, which closes him off from different thoughts. This perception fixates his actions.
Mulder, P. (2018)

After the male had been searched, he disclosed that he had been to the property tonight as he was angry and wanted to speak with the female. He said this was the third time he had broken his restraining order and the second time he had put her door in. When I asked, the male stated that he had not taken any substances known or unknown and that he had only had 1 pint of beer at the pub. He was up to date with his medication.

On reflection, I believe the incident was handled well. I was consistently using the National Decision Model to make decisions and this helped when deciding what steps to take next. The only force that I used was handcuffing in which I used my discretion. I believe was reasonable and proportionate to handcuff the male as he had warning markers for violence on Niche and PNC I also believed that his demeanour could have changed at any time. I spoke to him in a respectful way and I made sure to take into account that he had bi-polar disorder and included this in my Decision Making so I could treat him in a fair and unbiased manner. I made sure that the arrest fell under Code G of PACE. 

Throughout the incident I feel like I could have been more assertive and spoken more to both the victim and witness to get the full story of what had not only happened tonight but about previous incidents where he had broken his restraining order instead of just capturing the damage. I wish I had gotten more hands on and been more of a presence as I feel the male spoke to my colleague and would turn to him more and ask him questions rather than myself. 

Word count 1390













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I will be discussing an incident that I dealt with where I played a significant role with the victim. The incident involved a female that was a victim of stalking and harassment.

I attended the females address and she was very upset as it had been her birthday and she had received flowers to her place of work and was unsure whether the flowers were sent from a male who had been previously stalking her or if they were from someone else.

The company that the flowers were from were contacted and it was determined that the flowers had been sent from the male who had previously been harassing her.

On further attendance to the females address, I asked to take a statement and she was willing to give one. She was unsure if she was willing to go to court at that point but did want to give a statement in case she changed her mind.

She started by saying that this had been going on for months but it had stopped a few weeks ago when police had arrested the male. She was going through the process to get the male convicted but had a lot going on in her life so she decided to withdraw her complaint. Since that time, she had not heard anything from him and said that she found herself less anxious and happier, but now she knew the flowers were from him again she had started to panic.

She said she knew the male from work as they worked for the same company and they would see each other in the smoking area and have brief conversations while in the company of others. Fletcher comments, “The majority of stalkers are known to their victims either as ex-partners or acquaintances, but some people are stalked by complete strangers.”(Fletcher, 2011, p. 1). He had left the company but a few weeks later he had sent her a happy birthday message through a social media platform and they had gotten speaking. She said she liked the attention at first and that he had sent her flowers once to cheer her up. 

On one occasion, the female had gone to Tenby with her mum for the night and had not text or spoken to the male. When she turned her phone on the next day, she had numerous messages from him asking where she was and what she had been doing. The male called her and she explained that she had gone away for the night and he got angry and told her that she needed to tell him where she was. He threatened to send people to her home to do her in and she believed these threats as he had previously sent a screenshot from google maps to her to show her he knew where she lived. He had also told her stories and gone into great detail of what he had done to people who had done him wrong in the past. “1 in 10 stalkers, who had no prior relationship, if they make a threat, will act on it.” (MacKenzie, McEwan, Pathé, James, Ogloff, & Mullen, 2009).

The female told us that the male had told her that he loved her very early on and that she had not said it back but instead would say things like “okay” or “thank you but we are just friends.” Cherney comments that

“When it comes to obsessive love, delusional jealousy can cause you to believe the other person has reciprocated their feelings for you, even if they’ve made it clear this is indeed not true.”
Cherney, K. (2018)

On another occasion, she agreed to go to his house for a coffee after a works training session. She agreed because she feared that if she did not comply she would put herself further at risk of his stalking becoming more aggressive or he would make a scene about it in front of everyone. She intended to go there and explain that whatever he thought was happening was not actually happening and that nothing was going on between them and they were just friends. While at the males home he tried to kiss her and tried to get her to stay. She felt scared as no one knew where she was and she was worried that he was capable of anything I her eyes. She managed to escape the property and then called the police to report everything that was going on. She said that she had previously not reported it as she thought she would not have been taken seriously or it would just aggravate the situation further.

After going through her statement she was still unsure about going to court as she did not want to face the man who had caused her so much stress and anxiety. She said her son had also suffered as a result of this and had become more introverted. I spoke with her in length about the next steps. I discussed with her in length about making a victim personal statement that would allow her to say in her own words how it affected her and her family and how it’s continuing to affect them. I explained that if the male were found guilty the court would then take that statement into account when deciding on an appropriate sentence.

The female agreed to make a Victim Personal statement and we discussed how the harassment had affected her day-to-day life. She had started to take anti-depressants again as she said she had started to feel very down. She would lock all doors in her home nd this was odd for her as she lived in a very small and quiet community where everyone would leave their doors unlocked. In the middle of the night, she would automatically wake up and check all the doors, as she was scared that something would happen if she did not check. 

I then explained that we could look to apply for special measures and additional support for her if she did agree to go to court. I explained to her that special measures are there to assist vulnerable or intimidated witnesses. They can be put in place to make sure that the quality of evidence given by the witness is the best they can give. The female stated that if she had to see him it would possibly make her very scared and upset and she believed that she would not be able to give evidence.

There are numerous types of special measures set out in section 23 to section 30 of the YJCEA 1999. I advised her that we could use screens so she would not be able to see him and he would not be able to see her (s23). We could look to apply for TV live link which would mean that she would give evidence from a different room and it would be relayed live to the court live on large screens. This would mean she would not be in the same room as the male but he would be able to see her on the screens (s24). Evidence I also discussed ‘Evidence-in-chief’ where it is a video recorded interview but she would still be cross examined by the defence(s27). 

As the female was more worried about having to see the male in court I spoke more in depth about the above measures as I considered the other measures to be less useful to her but I made sure to tell her about the removal of wigs and gowns (s26) evidence given in private (s25). 

She said that she would like to either use TV live link or use screens as a last resort. I advised that the Crown Prosecution Service would look to apply for this for her. I was honest and transparent with her and advised her that she may not get these special measures and it is not a definite. 

I made sure to go through a PPN with her and advised her of a number of support services and resources she could use like the National Stalking Helpline(Suzy Lamplugh Trust) and Paladin National Stalking Advocacy.

On reflection, I could have gone further into the impact that this had had on daily life and further on how it was affecting her son. At the time the statement was being taken the female was very upset an I feel I should have given her more time to gather her feelings before asking further questions as this seemed to upset her further. The female agreed that she would attend court as after going over everything she believed that after he had made her life feel like a living hell she wanted to see it to the end.
Word count 1464






 















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)


	
ANSWER:

In this essay, I will be discussing an incident I attended in which I used my decision making and discretion to assist in resolving the incident. I will also touch on my responsibilities concerning the provision of the CPIA 1996 when conducting my investigation.

We received a call to attend a road traffic accident that had occurred. There was not much information available at the time of the call so I was continuously going through the National Decision Model for every new piece of information that we received. It was unknown to us at that time if there were any injuries so we had to take that into consideration. 

On arrival, I activated my body camera so I could use this as evidence if needed. I found out that the crash involved two vehicles. There were groups of people strewn across the road and the vehicles were blocking the road. I was made aware that the drivers of the vehicles were a female-aged 17 and a male-aged 60. On viewing, the scene it looked like vehicle 1 had hit vehicle 2 in the rear. At first, I potentially had a bias, as there is a stigma around young drivers. Brake, the road safety charity comments that:

The high level of risk associated with young drivers is due to a combination of youth and inexperience. Their inexperience means they have less ability to spot hazards, and their youth means they are particularly likely to take risks like dangerous overtaking or speeding.
(Brake 2021)

Acting impartial is one of the policing values this means that I had to throw any bias I had out the window and act in a fair and unbiased manner. The young female was visibly upset and was in a state of shock. On speaking to her, she told me that she had been stationary in the middle of the road waiting to pull in to a parking space on the side of the road. She said she had seen the vehicle behind her come down the road and the driver had been waving at a pedestrian. She believes he was distracted and that is why he did not see her. Under the CPIA 1996 I wanted to make sure I caught this piece of information and I wanted to retain it as it seemed vital to the investigation. I took a short statement while the female was able to remember what had happened clearly and I got her to sign it. As this was new information to me, I used the NDM to decide what action to take next.

I then went and spoke to the male, he was in less shock than the female but he was still shaken by the incident. He said that the sun was very low in the sky and that he was blinded by it, which is why he did not see the driver in front of him stop. I again took a short statement and got him to sign it. After doing checks on both vehicles and licences, I was made aware that the driver of vehicle 1 showed at the roadside as having an expired substantive licence. I understand that driving with an expired licence could lead to a fine and may void a person’s insurance and I was transparent and explained this to the driver. Upon speaking to the Road Traffic officer in attendance, he advised me that there was a current extension period given to get this issue sorted due to Covid 19 and his license did fall within the current extension period.

I then required breath tests from both drivers. I advised them both that it is criminal offence to refuse to provide a sample of breath, section 6(6) of the Road Traffic Act 1988. Both drivers agreed and they both tested negative. I made sure to note this information down as it was evidence to show that neither party had been under the influence of alcohol at the time of the incident.

A witness had seen what had happened and I was able to take details from him and have a brief discussion. He had said he was driving behind the male and he had seen him shout and wave out his window at a pedestrian that was walking down the street. I made sure to take down his details and again he signed a brief pocket notebook entry detailing what he had seen.

On discussing if an offence had been committed with the traffic officer, we concluded that with all the information that we had gathered the offence of Driving without due care and attention under section 3 of the Road Traffic act 1988 had been committed. 

When discussing what the best outcome was we had to take into account all the information we had and use the NDM. The female of vehicle 2 had a minor injury to her hand but apart from that, no one sustained any major injuries at the time of the incident. Both vehicles had sustained a large amount of damage and neither vehicle was drivable. It was my opinion that that the sun may have played a factor in the male not seeing the female driver stopped but I also believed that the male may have been distracted and displayed this by shouting and waving at a pedestrian further up the street and this lack of attention played a factor in the incident. 

The male had also advised he had never been involved in an accident before and was very apologetic to the fact that it had happened. He stated that he had recently come out of hospital and was trying to get his life back to normal. The traffic officer also advised that there was no previous driving offences and he had no points on his licence.

We used our discretion and decided it was our opinion, based on the information that was available at this time, that the male be recommended for the DAS (Driving Awareness Scheme) instead of going to court if he was eligible. I reported the male for summons with the intention of recommending him for the DAS. I believed this route would benefit him greatly from the information at we had gathered and retained.

Driving courses can be educational and can deter individuals from reoffending. For example, in regards to the speed awareness courses the RAC comments that:

Latest figures show that in the six months after a first offence, those who attend a course are up to 23% less likely to speed again, compared to those who accept the points.
(RAC 2018)

On reflection, I feel that I was very emotionally aware and made efforts to listen to all parties involved and provided an outcome that both parties were happy with and agreed to. I was transparent with the female and when discussing what was happening with regards to the male and she agreed that she felt the same way and agreed. As previously mentioned I may have had a bias on arrival to the scene but had to use my integrity and be impartial, as I did not have all the information to hand at that point. I used the NDM throughout the incident and it helped me identify the different options and disposals available to me and allowed me to review what had happened as well as considering different policies.  

If I were to attend a similar incident, I would try not to have bias and go into the incident with more of an open mind. I would have taken more control of the scene as I feel like I spent more time speaking to people rather than making sure that the road was safe for other users and cordoning it off. I understand that these accidents can impact a young driver and would have offered her advice on what she could possibly do if she felt like this incident had affected her confidence while driving. For example, inform her of any further driving courses she could look into or driving with other for a time being just to get her confidence back to where it was.



Word count 1358



Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
· More confidence when attending calls and become more hands on.







	
· This will be achieved by attending more calls as I have already seen a bost in my confidence while attending calls
	
· My tutor and other members of my team that I attend calls with
	
· By the end of my tutorship I would expect to become more confident.
· In the ongoing months after my tutorship I would like my confidence to continue to grow.

	


· Writing Skills eg. Statement taking and OEL updates








	


· This will be achieved by taking advice from my tutor and other officers and researching through police guides and handbooks on how to improve and become confident in my writing.
	


· My tutor and other team members
	


· By the end of my tutorship I would like to feel fully competent at writing informative OEL’s and taking statements 

	

· Using Niche correctly by updating the OEL using the correct codes and ensuring the correct persons reports are completed










	

· I can do this by making sure I follow step by step guides on how to update specific types of occurrences and also ask if I feel I am not fully understanding what needs to be done to complete an occurrence or case file.
	

· My tutor and other team members. Hub staff.
	

· I would like to feel competent with updating niche by the end of my tutorship.
· I will continue to gain more knowledge and hopefully be competent in the months following my tutorship
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