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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ 26/07/2024_ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The observation was completed with a gentleman living in a care home setting on a short-term basis. The purpose of the visit was to complete a review of the placement and ascertain whether he was going to remain in the care home on a permanent basis or return home with a package of care. To ensure the service user remains anonymous, I will refer to him as ‘1’. Prior to admission into the care home, ‘1’ was living at home with his wife and was in receipt of a package of care. However, during a review of the care plan it was identified that the care package was not meeting the needs of ‘1’ due to the unsuitable call times. ‘1’ then agreed to a short-term placement until a suitable care package was available. ‘1’ lives in a rural area in Wales which makes it difficult to source care due to a lack of resources in the area. In 2021, it was estimated that the local authority in which ‘1’ lives, was the fifth least densely populated area of 22 local authorities in Wales (Office for National Statistics, 2022). It is reported that just over half of the population in the Local Authority are able to speak Welsh (StatsWales, 2024) which emphasises the importance of considering a person’s preferred language. Prior to completing the review, I asked ‘1’ which language he would prefer. He chose to complete the review in the Welsh language. Prior to arranging the review, I considered the impact the observation may have on ‘1’ and how this may make him feel uncomfortable. I gained consent from ‘1’ and his daughter that they were happy for me to be observed, explaining the reason why, reassuring ‘1’ that it was an observation of me and my practice, and he had the right to refuse or stop at any point. I introduced the observing social worker when we arrived so that everyone knew each other’s role.  


Word count: 327









	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


Prior to the review, I was aware that ‘1’ could communicate verbally as I have been working with ‘1’ and his family for over a year. However, prior to the review, I checked with his daughter and care staff that he was still able to communicate well verbally. I went into the review with no reason to doubt that ‘1’ had capacity to make decisions around his care and residence, as it states in the Mental Capacity Act (2005) that as it is always on the balance of probability, we should always assume a person does have capacity. Therefore, I ensured I communicated directly with ‘1’, taking his views and wishes into account and promoting his ability to voice his decision, in line with the Code of Professional Practice (Social Care Wales (SCW), 2017 ). I also asked ‘1’ if he wished for his daughter to remain present throughout the review, which he confirmed, as he advised that he is more comfortable with her there. Prior to the review, I knew that ‘1’ sometimes chooses to communicate through the Welsh language but will also speak in English at times, I was able to adapt to ‘1’’s communication needs as I can communicate in both English and Welsh. I also ensured that the social worker observing the intervention was able to understand Welsh and English. I applied the ‘Active Offer’ under the ‘More than Just Words’ framework (Welsh Government, 2015) and asked ‘1’ what his preferred language was, he confirmed he would like to communicate through Welsh. Therefore, the review was completed in the Welsh language. The Welsh Government (2015) suggest that it is important for people to be able to discuss personal topics in their preferred language, as they feel more comfortable doing so. 

I made sure I arrived early for the review to allow time to speak with the staff in the care home and gather information from the care records to get a better understanding of ‘1’s needs and how they might have changed since admission into the home. The review was undertaken in line with the statutory requirement as set out in the Social Services and Well-Being Wales Act (SSWBA, 2014 ). However, there was a delay due to ‘1’s wife passing away around the time the review was due, so I allowed time for ‘1’ to grieve before rearranging the review date. ‘1’ and his daughter appeared to appreciate this and contacted me to let me know when they felt ready to undertake the review.  During the review, I asked ‘1’ questions in relation to his needs and the support he requires to ensure the information I had been provided was correct and reflected the information provided by ‘1’. It was evident that ‘1’ required a significant amount of support and relied on care staff to provide this over a 24 hour period. We had an open and honest conversation around how ‘1’ would manage if he were to return home, and discussed the options for support, including a domiciliary care package and him going to live with his daughter.  His daughter said she was happy to have him in her home, however, she had to give up work to care for her father and wished to return to work so this would not be a long term option. The Office for National Statistics (2023) estimate that in 2021, there were 310,000 unpaid carers in Wales, equating to around 10.3% of the population. ‘1’ expressed that it would be ‘best’ for him to remain in the care home, as on reflection he could see that he was not previously managing at home even with support from a domiciliary care package. His daughter also noted that she could visibly see a positive change in her father since being in the care home. I reassured ‘1’ that it was his decision, and that if he wished to return home, the Local Authority would support him to do so, but I was honest and explained that due to the lack of resources in the area and the rurality of his home, that he may be waiting a while for a care package to become available. ‘1’ stated that his only worry around remaining in the care home, was the financial charging implication, as he was over the financial threshold. ‘1’ is from a farming background and was still living on the farm prior to admission to the care home. He expressed that the farm had been passed down through generations and he was concerned around what would happen to it if he were to go into a care home, especially if it was to be taken into account when paying the fees. I advised that I was not sure around how the fees would impact the farm and would ask the finance team to make contact to go through this with him in more detail. Although I was not able to provide the information at the time, ‘1’ appeared reassured that I would ask someone better equipped to answer his questions to make contact.  The Code of Professional Practice (SCW, 2017) indicates the importance of being open and honest with people to maintain trust.
 
I went into the review planning to use The Exchange Model (Smale et al., 1993) by exchanging information with ‘1’ and using this to support him to make a decision around his future care and residence. I felt this model worked well, as I was able to supply ‘1’ with the information I had gathered from care staff and care records as evidence of his needs, and he then expressed his feelings which enabled us to come to the conclusion that he was going to remain in the care home as a permanent resident. I believe this model supports me to ensure the individual does not feel there is a power imbalance, as is a person feels there is a power imbalance, it can prevent them from communicating their wishes and feelings (Joseph-Williams et al., 2014). My aim was to work in a person-centred way, I felt this was achieved as I promoted ‘1’s ability to take accountability for his care by recognising that he is the professional in his own life, which Carl Rogers (1951) suggests is part of the process in achieving person-centred outcomes. 

Involving care staff in the review process also ensures professionals are practicing in a person-centred way (Social Care Wales, 2011). Throughout the review, I was aware that this was a significant decision for ‘1’ to make, especially as he may be experiencing feelings of grief and loss, not only for his wife, but also for his family home and farming business and therefore the loss of his identity and independence. Tonkin (1996) suggests that grief never goes away, but instead life grows around grief and that individuals can grieve a loss whilst continuing with their lives. The Social Services and Well-being (Wales) Act (2014) emphasises the importance of working in a collaborative way with individuals, I feel this was implemented throughout the review as I worked in partnership with ‘1’, his daughter and care home staff to make a decision. I also emphasised ‘1’’s voice, wishes and feelings within the assessment document as all outcomes were written in ‘1’s own words.

Word count: 1212








































Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	She was on time.  We pre-arranged the best time and date to suit me.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she asked permission during the initial phone call.  She explained that she was a student and needed to be observed.  She also recapped on this on arrival to the visit.

	Were you clear why the social worker met with you today?

	Yes, it was to discuss whether I stay at the care home or go home.

	How well prepared do you think the social worker was for his or her meeting with you?

	I think she was well prepared, we’ve met with her a number of times and she is always prepared and easy to talk to.

	  How has the social worker listened to you and respected your views and wishes?

	Oh definitely- she’s good as gold.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Oh yes, no problem with that. I like that we could speak Welsh too.



	How has the social worker’s involvement met your expectations for this visit?

	She was very understanding of the difficult decision that we needed to make and was very empathetic.

	Are there any other comments or suggestions that you would like to make?
	Just a thank you for her support.
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