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[bookmark: _Toc215344365]1.0 Introduction 
This part describes the preparation of my application to a job posted on Indeed, as a Social Worker. It determines the skills I need, revises how my existing strengths match the role, identifies what I need to improve on and provides a personal action plan that will help me grow and become employable in the field of health and social care.
[bookmark: _Toc215344366]2.0 Task 1: Personal Action Plan
[bookmark: _Toc215344367]2.1 Essential job-related skills and how I fit them.
The job advert on Indeed (see the appendix) shows that the Social Worker position would demand excellent communication skills, assessment skills, multi-agencies, effective advocacies on behalf of the youth, and the ability to handle delicate situations (Indeed, 2025). These competencies are helpful in safe practice and good results on the youths who are leaving care. Also, Effective communication is one of the fundamental needs. The position will require communicating with kids, families, carers, schools, and health professionals. I possess this competence since I can talk to people clearly, be a good listener, and speak in various tones depending on the context. The experience I had in the past when I was interacting with people with different backgrounds helped me to boost my confidence in written and verbal communication.
Assessment skills are also required in the job particularly in reviewing the needs of the young people and the kind of support that should be offered. I fit this requirement since I operate in an orderly and organised manner. I believe in information collection, situation analysis, and fair and evidence based decision making.Another significant skill that is featured in the advert is advocacy. I possess this competence since I am willing to get to know what people have gone through and not violate their desires. I cherish protection and equality, an element that contributes to my capacity to advocate on behalf of the youth.Multi-agency working is also required in the position. I possess this skill as I love to work in a team and I know the importance of information that is shared. I have healthy relationships and involvement in it, and this contributes to teamwork.Lastly, the position needs emotional sensitivity and strength. I am able to develop this skill through my work experience in problematic areas where I was able to learn to remain calm and focused even during sensitive or stressful situations.
[bookmark: _Toc215344368]2.2 Skill deficiencies and my approach to fill them in.
Though I possess a lot of requirements, I also understand that there are certain areas that I need to work on. Among the areas of skills that I find lacking are that I have limited actual experience in statutory social care with a particular focus on formal assessment, legal frameworks, and court related activities. These are duties that involve confidence and good decision-making.According to Ghisoni (2019), the best way to enhance employability in health and social care is through lifelong learning, experience, and reflection. By following this recommendation, I am going to enhance my knowledge of legal procedures, protection systems, and risk evaluation systems. I will also find ways of shadowing the experienced practitioners so as to have a practical experience.
The second gap is trust in generating official reports. Court prepared documents need to be accurate, clear, and evidence based. To enhance this, I will ensure that I do structured writing, trainings and get feedback with the aim of honing my skills.I should also learn to be confident in making contributions in multi-agency meetings. Such meetings are characterized by complicated discussions, and I sometimes feel uncomfortable to talk in groups. I will solve this by planning well, watching other professionals in practice and rehearsing on how to be assertive.
[bookmark: _Toc215344369]2.3 Personal Development Plan

	Development Area
	Current Gap
	Actions to Improve
	Resources Needed
	Timeframe
	Success Measure

	Knowledge of statutory social care processes
	Limited experience with legal frameworks, safeguarding, and care proceedings
	Complete online courses; Shadow practitioners; Review case files
	Training platforms; Shadowing opportunities
	3 months
	Explain and apply processes confidently

	Report writing skills
	Need confidence writing structured reports
	Weekly writing practice; Workshops; Feedback
	Workshops; Supervisor support
	2–3 months
	Clearer and structured reports

	Multi-agency meeting confidence
	Hesitation contributing in discussions
	Observe meetings; Prepare notes; Practise assertiveness
	Meeting access; Communication guides
	2 months
	Confident participation

	Emotional resilience
	Need stronger stress-handling strategies
	Reflective practice; Peer support; Grounding techniques
	Templates; Supervisor guidance
	Ongoing
	Improved wellbeing and confidence



[bookmark: _Toc215344370]2.4 Interview questions and sample answers.
1. Why do you want to work with young people leaving care?
I would like to assist youths in the period of significant transformation. I understand that all youths should have stability, direction, and respect. I like assisting individuals to develop their confidence and independence and I want to make a contribution to the good results.
2. What do you do with emotionally upsetting circumstances?
I remain free-composed, listen attentively, and am concerned with the needs of the person. Through reflective practice, I get insight on what occurred and consult as necessary. This will assist me in maintaining a balance and delivering safe and consistent care.
3. What would you do to collaborate with other professionals to provide support to a youngster?
I present the information that is relevant, I listen to the point of view of every professional, and I make a contribution in a clear manner. I am concerned about the needs of the youth and make sure that decisions are taken in his/her best interests. Effective communication contributes to the establishment of a good support network.
[bookmark: _Toc215344371]3.0 Task 2: Communication as an important Health and Social Care Skill.
[bookmark: _Toc215344372]3.1 Introduction 
Health and social care require communication as it enhances trust, understanding, safety, and efficient teamwork between professionals and service users.
[bookmark: _Toc215344373]Communication Establishes Trust and good relationships.
Effective practice in health and social care is dependent on trust. When communicated in a good and respectful manner, people will feel that they are listened to and esteemed by professionals. This trust will make them be frank with their experiences, needs and concerns. According to Moss, the process of relationship building is supported by communication since individuals feel understood and respected (Moss, 2017). With a sense of trust, the individuals would be more open to have a conversation, to follow an advice, and to be involved in their self-care. This is particularly crucial to individuals who might be nervous, defenseless or lack confidence in the assistance they are getting. Trust is practically achieved by listening actively, explaining everything and empathizing with the interaction.
[bookmark: _Toc215344374]Communication Enhances Safety and Decreases the error.
Proper information is vital in safe care. Communication assists professionals to obtain details, exchange observations and clarify decisions in a manner that minimizes misunderstandings. Poor communication may cause the key information to pass unnoticed thus unsafe results. What Van Servellen emphasizes is that communication is a direct influence on accuracy of assessments and decision making since communication influences the exchange of information (Van Servellen, 2009). Practically, effective communication will assist in elucidating treatment plans, elucidating risks, and making people comprehend directions. It also makes sure that there are no errors in records, handovers, and discussions between professionals. This minimizes the risk of errors and enables safe and confident care.
[bookmark: _Toc215344375]Communication Enhances Interprofessional Collaboration.
Health and social care are based on teamwork. Varying professionals have to collaborate to plan, provide, and assess care. Communication plays an essential role as it gives everyone an opportunity to exchange the appropriate information, to realize their duties as well as to organize their activities. According to O’Toole, communication skills can assist professionals to work in cooperation more effectively as they contribute to being clear and understanding each other (O’Toole, 2024). Lack of effective communication can cause teams to do the same work, or be left out of significant information or even argue over priorities. Effective communication enhance problem solving, decision making processes and everyone is working towards achieving the same objectives. It increases the positive results and makes the support to service users more regular.
[bookmark: _Toc215344376]Communication Assists Emotional cognition and empathy.
Most individuals under care develop stress, anxiety or distress. Communication assists the professionals to get to know about these feelings and act sensitively. Beesley, Harlow and Watts point out that emotional awareness depends on the ability to communicate, i.e. to listen, observe, and react to others with empathy (Beesley, Harlow and Watts, 2023). The right communication enables the professional to notice emotions and offer comfort, as well as establish relationships that are safe and supportive. This enhances the person-centred care since it is respectful of what the individual has gone through. The communication process also assists professionals in handling challenging conversations, including giving challenging news or discussing sensitive issues, without being disrespectful and heartless.
[bookmark: _Toc215344377]3.2 Conclusion
Effective health and social care practice involves one of the most significant skills as communication strengthens relationships, safety, teamwork, and emotional understanding.
[bookmark: _Toc215344378]4.0 Task 3: ERA Reflection of Component 1 Presentation Assessment.
[bookmark: _Toc215344379]4.1 Introduction 
Experience, reflection, and action are the ingredients of the ERA model that facilitates the explicit analysis of performance and improves future working (University of Cambridge, 2024). This reflection uses this model in my presentation.
[image: ]
Figure 1: (University of Cambridge, 2024).
[bookmark: _Toc215344380]4.2 Experience
My Component 1 presentation was dedicated to my SWOT analysis and career development, with such strong sides as empathy and communication and such weaknesses as the lack of care experience and essential opportunities and threats in the field. In the presentation, I felt ready as I knew the contents, although I realized that there were instances where I was nervous and therefore influenced by nerves. I presented the subject with a lot of confidence and how the Support Worker position fitted in my objectives but I occasionally went a pace further than intended whenever shifting between key arguments. It demonstrated that I did not have sufficient confidence in presenting despite having good content knowledge (Cottrell, 2024). It helped me realize the difference between preparation and verbal performance more, which is a usual difficulty at the initial stages of skill acquisition (University of Cambridge, 2024).
[bookmark: _Toc215344381]4.3 Reflection
The reflective experience enabled me to identify my strengths and weaknesses in the performance. One of the strengths that were evident was my presentation structure. I made my content logically arranged and connected every point to my career goals, which was an indicator of good preparation and planning. Good planning has been known to enhance academic performance and confidence (Cottrell, 2024). My speaking abilities also helped me deliver as I was clear with my points and used simple language that was easy to understand and this matched in my strengths that are displayed in my SWOT analysis.
My weaknesses, however, had an impact on my delivery consistency. Whenever I was nervous, my voice got lower and this caused me to walk at an uneven pace. Clarity and confidence may be influenced by nervousness, particularly during assessed presentations, which can be noted with the help of reflection and subsequently addressed (Cottrell, 2024). I also depended more than I wanted on my slides especially in the transition. This was due to inadequate rehearsing of these parts. In order to practice successfully, it will be necessary to rehearse by speaking aloud, learn to pace the speech better, and develop greater vocal control, which are key practice-tools of making a successful speech (Lyon, 2019). These weaknesses should be identified since they are used to identify the behaviours that should evolve in the future and ensure better performance (University of Cambridge, 2024).
[bookmark: _Toc215344382]4.4 Action
I will embrace various specific behaviors with the aim of sharpening my presentation skills. To start with, I will practice more aloud, addressing pacing and transitions. Practising in sound aloud assists in the delivery that is stronger since it aids speakers to manage their rate and enhance articulation (Lyon, 2019). Second, I will record my practice sessions to be able to consider my tone, posture, and pace. Watching videos enhances self-understanding and promotes the development of skills by exposing the weak areas (Cottrell, 2024).
Third, I will decrease the utilization of slides by short cue cards with essential phrases. This will assist me in being more eye-contact and presenting with confidence. The decrease in visual dependency enhances the communication process as well since it helps to build a stronger bond with the audience (University of Cambridge, 2024).
Lastly, I will use soothing measures before the presentation, e.g. controlled breathing. Anxiety control is a key component of the performance improvement process and reflective practice promotes learners to embrace emotional regulation strategies to enable confidence (Cottrell, 2024). A combination of rehearsal, self-review, decreased reliance on slides, and managing anxiety will allow me to gain more stable and assertive skills in presentations in the future and in the workplace.
[bookmark: _Toc215344383]4.5 Conclusion 
This set of projects helped me to improve my knowledge of the necessary skills in health and social care, in particular, communication and personal growth. Through the analysis of a real job role, the creation of a PDP, and self-reflection based on the ERA model, I was able to find my strengths, work on my weaknesses and create more straightforward plans that were meant to help me in my future professional development and self-confidence.
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Workplace Type
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Contract Type.
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Working Hours:

Full Time
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Salary Range
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Salary Basis
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28z
‘Application Deadiine

312/2025, 2355

Anticipated nterview Date(s)
To be confirmed
Aboutthe Borough

The London Borough of Sutton s situsted less than 30 minutes by train from Central London, with
irect connections to London Victoria and London Bridge.Found n zone 5 with good ransport
links nand out of London, Sutton boasts award winning parks and open spaces, low crime rates,
affordable housing and grest schools. As well s high evels of resdent engagement and
satisfacion, provicing ity services and success n addressing our financia challenges, whit

involing residentsinkey issues and high street changes.
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‘About the Borough

The London Borough of Sutton s situsted less than 30 minutes by train from Central London, with
irect connections to London Victoria and London Bridge.Found n zone 5 with good ransport
links nand out of London, Sutton boasts award winning parks and open spaces, low crime rates,
affordable housing and grest schools. As well s high evels of resdent engagement and
satisfacion, provicing ity services and success n addressing our financia challenges, whit
involing residentsinkey issues and high street changes.

Suttonis continuouslyinvestingin the heslth iellbeing and sducation of our residents andithe.
future generation, a5 setout inthe Ambitious for Sutton” corporate plan. We are homtothe.
Royal Marsden Hospital and the Institute of Cancer Resesrch. Togther with the development of
the London Cancer Hub, Sutton wil b the world's eading ife-science district, specisising n
cancer research and reatment, Our vison wilreste around 13,000 jobs whils contributing £1.26n
tothe UK sconomy each year,avibant community o scientists, doctors and inovative
companies intendedito deiver ral benefitsfor cancer patients and dive economic growth,With
the regensration of the local ress with new homes and schos,Suttonis passioniate about
working losely with ourresidents and vulnersbie oroups to help therm maintain ther
indiependence and creste  balance betueen support and independent ing,

The Councils seenas adriving force withinthe South London Partnership of five outersouth west
London boroughs focused on strategic rowth, regensration and investment, A5 we stive to
improve ourservices and spaces for our residents a setout i the Ambitous for Sutton'corporate
plan,Sutton s toshape the future o the borough and adapt to the needs of s residents o
malke our Borough a great place to ive, work and raise  famiy.

Aboutthe Role and our desl Candidate

Join Chikiren Social Care a5 a Social Worker ona selected pay grades re eigible for our Golden
Helloand Recruitment and Retention Bonus a follows:

+ £1000 paidinyour ist month's salary

+ £1000 paictfor yourfirst completed year inservice

+ £2000 pid for your second completed year inservice:

- £3000 paid for your third completed year inservice and every year thereafter

We have an excting opportunity fo a passionate and kiled Social Worker tojoin
our Children Looked After, Court an Leaving Care Service i Sutton.

Our mission s o provide chikiren and young people with thestabilty, care,and.
support they needito thrive - empowering them to achieve theiraspirations and ve
asindependently a5 possibie. As part of our supportive and dynaric service, you il
playa ey rol in nsuring positve cutcomes for chitdren and young peopls in care.
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Inthis role your responsibilties wilinclude:

+ Undertake and manage care proceedings and associated court work.

+ Assess the needs and cicumstances o children n corporate care, undertaking statutory
uties, developing and eviewing robust care plans thatsupport thei safety, stabiity,and.
development

+ Advocate for chidren and young peopls, nsuringtheir voices are heard and their rights are
upheldinal decison-making processes.

+ Work collboratively with famifes, carers, schools, healthprofessionals,and partner agencies
to provide coordinated and effectve support.

+ Promote pacement stabilty, permansncy planing, and successful transitons
toindependenceand adulthood.

s Social Worker, your oles vital o promotingstabity,supporting transitons o independnce,
andtviorking towards long-term, positive outcomes for each chid. Your knowledgs and expertse
willelpto provid 2 stable an safe environment, advocating for hien's voices o be heard and
ensuring thei rights are upheldn all aspects of thei care. Youwillcolaborate with foster carers,
famites, and a range o professionals to provid consistent and effectve support.f you arean
experienced social worker, empowered by making a mearingful impact on thelves of children and
Voung people, we woul ke to hear from you. We arededicated o ensuring the safety,well-being,
and development o chikiren n care

This position offers an excellent opporturity for indviduals with outstandling commurication skils
ant compassionate manner capable of effectively managing high level of emotiona distress.
We encourage appliations from candidates with experiencein chikicare and those passionate
about delvering person-centred care. You'ljoin a welcoming, supportve, and energeticteam
dedicated to providing first classsupervision and ongoing professional development
opportunites.

I ackition, we wouid expectthe following fromal suitable candictes:

+ Registered with Socal Work England, with post-qualfying experience n satutory chiren's
socislcare.

+ Skiled n care planning, court work,and mult-agency collaboration.

+ Commitedtostrengths-based practice,rlationship-based socalvork,and achieving the
best possible outcomes for chidren and young pecple

+ Have sound knowledge and abilty to defver socislwork support o service users and their
famites

+ Abity to communicate complex scial ssues learlyto ot patients and professionsls.

+ Abilty to lan and coordinate socil care plans and aspects of patient ischarge.

+ Motivated by making a genuine dfference and ready to contribute to
supportive learning-focusedteam cuture
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AboutUs

The Leaving Care and Chicren Looked AfterService s decicated toprovicing excaptionsl support
an care for cildren nthe localauthority's guardianship. Our focus s on ensuring thesafety, wel-
being, and developmentsl nseds of each child are met through persanalised care plans and table
placements. We are commited to creating nurturing environments that adress each chi's
unicue niads and ensure theirvoicesare heard inal decisions afecting thir ves

We e growing 3 diverse and inclusive snvronment for staf toler, develop and grow their
career We provide specialist support on challenging cases,regular structured supervision, and an
environment tha encourages all those totake part and ensure thlr voices are heard. We
understand the vlue that our staff bring to our service, andithe needs o theresidents n our
community

I akition:

- Sutton works ith Kingston University and regional partners s pat of the Developing
Together Socal Work Teaching Partnrship (SWTP) o provide staff witha vide range of pe-
and post-qualifying education opportunities to promote continuous kearning and
development

+ Staffare given the opportunity o atend conferences, and workshops and have access o
research and practice esources tosupport ther ongeing professional development.

+ Ve encourage staff o support the practice education ofSocialWork students and those i
the assessed and supported yearin employment (ASYE).

Sutton Councilalso s a number of taff network groups such as the Black,Asian and Minoriy
Ethnic +A Network, LGBTQ A Network and Women's +A Network to snsure staff have 3 voice to
drivepositive changein the orgarisation.

Our OfferToYou

s anorganisation that values and nurtures talent,we're committed to helping you fulfilyour
potentialand willofferyou  supportive,fiendiy and collaborative environment to grow and
develop your career and skils. Were constantlysriving toimprove our ways of working 50 putting
your deas across however big orsmal willbefuly encouraged and supported by your colleagues
and our dynamic and experienced management team.

Employees have access to a wide range of benefits to enable staff to achieve a work fe balance,
<ome of whichincluce:

+ Agenerous annualeave entiement of 26-31 days plus bark holidays (pro-rata  part-time.
working hours apply) depending on service and grade

« Enhanced Maternity,paternity, shared parental, adoption and dependentsleave

+ Twovolunteering days per year

+ Flodble Working - Smarter Working Schere (dependent on the roe)

+ Adjustable and agle working arrangements using Google Chromebooks

+ Learingand development portaloffeing arange o courses

- Discounts o arange o lcalshops, restaurants, gyms and lisure centres

+ Interest free season ticketlosns

+ Local Government Pension Scheme.

+ Bicycle loan faclfies and cycle to wiork scheme.
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= Bicycle kuan faciities and cycle to work schame
+ Zipcarscheme
+ Confidential health & wellbeing and counseling support

Rpplication Process

Apply online outlning what skils,ailtes and experience you can bring which makes you andeal
candidate or thi ole. Please efer tothe requirements outined nthe job profile when completing
your applicaion an check your CV details have been uploaded correctly nthe relevant sectons.

The losing date s given 2s. guide. We reserve theright tocose thisvacancy oncea suffcent
numbser of ppications has been receved, it s strongly adised that you complt and submit your
applicatin as soon as possible toavoid disappeintment.

s part of our award winning Diversity Programme we anonymis allapplications receivedto
reduce conscious and unconscious bias enabling avery appiication o be reviewed on the.
knowiedge,skils and experience shownin your application. We encourage our interview panels to
b a5 diverse as possibl (age,ctursl,neurodiverse st toreduce biss where possible. We are
fully commited toremoving barriers and nhancing the diversty o our workforce.

Additionsl information

We s proud tobe aciverse and wekcoming Borough and we strive o creste a workforce which
reflects the commurnity we serve and nsti a sense of belonging inour staff. We celebrate and
respect differences and appreciate the value of having a diverse workforce, therefore we welcome
application from undier epresented groups

To support our workers and thirfamilies we offe  rang of familyfriendly inclusive employment
policies,flexble working arrangements,staff engagement forums and incusive staf networks.
who help drive ourdiversity agend.

We ae aso prou o bea disatity confident employer and guarantes to interview al disabled
applicants whomest the minimum essential criteria for a role. A5 an accredited London Living

Wage Employer a our employees ae guaranteed the London Living Wage regardless of their

length ortype of contract.

The UK has a points-based immigration system afecting EU and NonEU workers and sponsorship
requirements. We advse checking the GOVUK wabsite forright to work guidance. Sponsorship
avaiabity varies and s subject o ligibiity requirements and budget lmitations. Asa resu, we.
cannot quarant sponsorship for sl roles and wil evaluate sponsorship requests on acase-by-
casebasis




