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Introduction

· My research topic was Which digital skill is important for student in UWTSD These are the research topics that are very useful for UWTSD students and anyone in the work and education industry, I found the research that helps explain the importance and values of digital skills. 

The term “digital skills” is used as a broader approach that encapsulates digital capabilities and digital literacies. Including knowledge on how to remain at the forefront of digital advancements in healthcare. It responds to current societal and political drivers that recommend the appropriate level of digital literacy training for healthcare students.
Digital skills have become a key skill required for health students and the healthcare workforce. According to the European commission, all jobs require digital skills it is envisaged that almost all healthcare jobs will require fundamental digital capabilities (communication, participation information searching data management, etc.)
Digital skills are now an essential part of daily activities from social interactions to shopping, paying bills, banking and assessing information. The use of various platform enables us to go about our daily life with everything we need at our fingertips. Modern workplace and educational settings encourage, and support people to engage in digital practices.
We recognise that digital skills and capabilities have become a key skill required to achieve digital transformation and improve practice. 
It is envisaged that almost all healthcare jobs, including nursing, will require fundamental digital capabilities that will support communication, participation, information search, data management and innovation. The recent coronavirus (Covid 19) pandemic, which placed unprecedented demands on the health service system and forced changes in practice, highlighted the importance of being digital nurse practitioner. Embracing the changes and being at the forefront of digital innovation will bring a competitive edge to nursing education. 
Digital skills and capabilities required for nurses to become a digital nurse professional and thrive in the digital economy. Setting the scene for the book, the chapter covers definitions, developmental frameworks and the importance of digital skills for nursing education and practice. The chapter concludes with a self-assessment so that the readers can appreciate their current position and determine their developmental needs.

· These information shows the many different uses of digital skills and why they are so important in different industries, how they develop over the years and how it is beneficial now today.
Some digital tools can be.
· Microsoft word
· Microsoft PowerPoint
· Microsoft excel
· Microsoft teams
· Microsoft OneDrive
· Moodle
· Outlook
· Zoom
· WhatsApp
Each of these digital skills are very beneficial and are also most common such as Microsoft word, PowerPoint are amazing use for writing your assignments, letter and schedules and you can also use them to write your cv and many more.
Microsoft excel is good for mathematical problem-solving, making charts for analysis, spreadsheets and reports.
Microsoft OneDrive is useful for storing documents and to connect to all your files and it is stored everywhere in all your devices and has immediate access to data.
Microsoft teams, zoom and WhatsApp is very effective for important video calls and texting people such as your manager, lecturer, friends and family etc. It's amazing for online classes and online interview just encase you cannot turn up in person or when there are complications.




















Research design

The research I carried out for my topic was secondary research which aims to ask students to explain which digital tool they believe is most used whilst studying so we can see which skills gets the most vote and this question is an open question which means they can answer giving sentences. 

The methods I used in my research whilst doing my research the ethical considerations used were consent, confidentiality and communication

Secondary research differs from primary research in that the collection of the information is not the responsibility of the analyst. In secondary research, the analyst enters the picture after the data collection effort is over. In primary research, the analyst is responsible for the design of the research, the collection of the data, and the analysis, design of the research, the collection of the data, and the analysis summary of the information. In some situations, primary and secondary research are substitutes for each other.
More often, primary and secondary research are used in a complementary fashion, rather than as substitutes for one another. Research efforts generally begin with a question or set of objectives. These objectives are met and the question answered through the acquisition of information. The source of the information whether it is obtained by secondary or primary research is really not important as long as the information is trustworthy and answered the question at hand, It will be less expensive and time consuming to use secondary sources. Frequently, however at least some of the questions at hand have not been answered by prior research, answering these questions requires primary research. In this case, secondary research helps define the agenda for subsequent primary research by suggesting which questions require answers that have not been obtained in previous research.
The use of secondary data for research can offer benefits, particularly when limited resources are available for conducting research using primary methods. Researchers and students at both undergraduate and postgraduate levels.
	Primary research
	Secondary research

	questionnaires
	Data available on the internet

	Focus groups 
	Government and non-government agencies

	Test marketing 
	Public libraries

	interviews
	Educational institution










Method

Qualitative research, in a wide variety of forms, has become very influential across many fields of social science over the fifty years. It originally emerged out of residence to the previously common assumption that quantitative measurement, experimental method, or statistical analysis are essential knowledge produce by social science 
Difference between quantitative and qualitative
Quantitative research involves collecting and analysing numerical data. It is ideal for identifying trends and averages, making predictions, testing relationships and generalizing results for large populations. 
Quantitive outcomes research is mostly conducted in the social sciences using the statistical methods used above to collect quantitative data from the research study. In this research method, researchers and statisticians deploy mathematical frameworks and theories that pertain to the quantity under question. The results achieved from this research method are logical, statistical, and unbiased. Data collection happen using a structure method and was conducted on larger samples representing the entire population.
 An example of quantitative research is the survey conducted to understand how long a doctor takes to tend a patient hen the patient walks into the hospital. 


























Ethical Consideration


The ethical considerations that were made was ethical skills comes with honesty, responsibility, values, morals and rights which is very useful in the skill in the field of study or working with people. I also explained that anything that can hurt the participants physically or emotionally should always be avoided or minimised. You must inform participants of any personal risks before someone participates and you should try to avoid interfering with the data collection process with your personal beliefs or biases.
And to solve these ethical issues you must ask for permission to collect and store data about user, ask permission to sell any personal data that has been stored, giving users the right to request that data about them is deleted. And giving users access to personal data that has been collected and stored which will come under ethical consideration.
Solving ethical issues is good for finding information and prevent unethical issues such as sexual harassment, bulling, employment theft and plagiarism.



























Results
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Figure 1
On the results of do you feel confident using outlook 96% of UWTSD students feel confident using it but 6% of students don’t feel as confident. This shows that the small 6% maybe hardly uses outlook are not as experienced and may need more support.
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Figure 2 
In this question 58% of students agree that outlook is the most important digital tool ad 48% of students disagree which shows that they don’t use outlook as much as the rest of the students. 
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Figure 3
· Students raked the different digital tools that they think is the most important and the least and 50% of student voted Ms word as first place and PowerPoint got the most percentage in 2nd and 3rd place by 33%. And Ms streams got 29% in 4th choice and 71% In 5th and no student picked to be in 1st 2nd and 3rd choice. So, students mainly believe that MS word is the most used digital tool and that MS stream is the least relevant. 


[image: ]
Figure 4
We asked students to have they ever avoid using technology to communicate and 86% of students voted no which shows that technology for Commnication is very common and 14% of students that voted yes would probably would rather communicate in person or they don’t use technology as much as others.
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Figure 5

We asked students do they think Moodle is a useful digital tool for UWTSD students and 100% voted yes which shows that everyone agrees that moodle is very useful, helpful and no students disagrees. 















Discussion

























Conclusion


Overall, the research purposes were to help understand digitals skills and different the different types and the use of them. This also shows you different methods of using and getting the hand of digital skills. We also establish that my research topic is an open question, and we went over ethical consideration and discussed Qualitative research.  And we discovered and learned how students at UWTSD use digital skills and their opinions.
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