Job Description: Hotel Manager – Campanile Hotel Cardiff

Job Title: Hotel Manager
Location: Campanile Hotel, Cardiff
Job Type: Full-time
Salary: £28,000/year
Reports To: Area Manager / Regional Director
Start date: 15th of July 2025

Job Overview:

We are seeking a highly motivated and experienced Hotel Manager to lead the operations at Campanile Hotel in Cardiff. 
As the Hotel Manager, you will be responsible for overseeing all aspects of the hotel’s daily functions, including front office, housekeeping, food and beverage, and guest services. 
You will ensure the highest standards of customer satisfaction, operational efficiency, and staff engagement. This role requires excellent leadership skills, strong financial acumen, and a hands-on approach.
        About us:
Campanile Hotel Cardiff is part of the international Louvre Hotels Group, a well-established hospitality company with a strong presence across Europe. The hotel is located in the east of Cardiff and offers easy access to both the city centre and the M4 motorway, making it a convenient choice for business and leisure travellers alike. The hotel features modern and comfortable rooms, a relaxed on-site restaurant serving both traditional British dishes and continental cuisine, as well as conference facilities for business events. Campanile is known for providing reliable, consistent service with a focus on customer care, cleanliness, and efficiency.  Working within the Campanile brand means being part of a wider company culture that values teamwork, development, and guest satisfaction. The Cardiff location in particular has built a reputation for its friendly staff, welcoming atmosphere, and commitment to high standards.

      Key Responsibilities:
Manage all hotel operations to ensure an exceptional guest experience.
Lead, train, and supervise department managers and staff across all departments.
Oversee daily hotel functions, including front desk, housekeeping, maintenance, and F&B services.
Monitor financial performance and control budgets, expenses, and revenue targets.
Ensure compliance with health, safety, and legal standards.
Develop and implement strategies to improve occupancy rates and guest satisfaction.
Handle guest complaints and resolve issues promptly and professionally.
Coordinate with marketing and sales teams to promote the hotel and its services.
Prepare performance reports for senior management.
Qualifications & Skills:
Proven experience as a Hotel Manager or in a similar hospitality leadership role.
Strong understanding of hotel management best practices and data-driven decision making.
A degree in Hospitality Management or a related field is preferred.
Excellent leadership, communication, and organizational skills.
Strong financial and budgeting abilities.
Ability to work flexible hours, including weekends and holidays.
Customer-focused with a passion for service excellence.
Proficiency in hotel management software and Microsoft Office suite.
Benefits:
Competitive salary and performance-based bonuses
Staff discounts on hotel services and accommodations
Opportunities for career progression and professional training
Supportive and dynamic work environment

If you are an experienced leader with a passion for hospitality and a commitment to excellence, we invite you to join our team at Campanile Hotel Cardiff.






GABRIELA HOSTIUC


Muhammad Cassamo
Campanile Hotel Cardiff
Caxton Pl, Cardiff, CF238HA
029 2054 9044

Dear Muhammad,
  
   I am writing to express my strong interest in the Hotel Manager position at Campanile Hotel Cardiff. Having worked within this hotel as a front desk receptionist, I have gained first-hand experience of the daily operations, customer expectations, and team dynamics that define our work. This insight, combined with my dedication and leadership potential, motivates me to take the next step and contribute at a managerial level.
   Throughout my time here, I have consistently taken initiative - whether it meant training new colleagues, reorganizing shift duties during high-pressure periods, or stepping in to handle guest concerns swiftly and professionally. I've learned to balance empathy with efficiency, and I've come to understand that leadership is not about control, but about support,
trust, and clarity. I genuinely care about this place - the people, the guests, and the atmosphere we create. That's why I'm not just applying for a job. I'm applying for a role that I already feel emotionally invested in. I want to build a team that feels motivated, proud, and safe. I want to implement ideas that improve both guest satisfaction and internal organization. And most importantly, I want to lead by example - calmly, consistently, and with heart.
   I am confident that my experience, passion, and deep understanding of this environment make me a strong candidate for the role. I would welcome the opportunity to further discuss how I can contribute as a manager and support the continued success of the hotel.
   Thank you for considering my application. I look forward to the opportunity to further discuss how I can support the team and bring long-term value to the hotel. I am excited about the possibility of growing into this role and continuing to give my best to a place that already feels like home.


Sincerely,
Gabriela Hostiuc
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[image: ] DETAILS [image: ]
5 Washford Avenue Cardiff, CF35QA United Kingdom 07467877656
gabriela_hostiuc@yahoo.com
Nationality Romanian
Driving license B

[image: ] SKILLS [image: ]
Attention to detail Friendly Dedicated Energetic
Positive Attitude Problem-solving Customer-service
[image: ] LANGUAGES [image: ]
Romanian English
[image: ] HOBBIES [image: ]
Solving puzzles and logic games Watching films and series Exploring new places and cultures
Reading Mobile Gaming
Spending time with animals Digital design
Tattoo design and fine line sketching


[image: ]	EMPLOYMENT HISTORY
Housekeeping Cleaner at Mercure Hotel, Cardiff
July 2019 — July 2021
Maintained a safe and clean living environment for clients, including performing light housekeeping tasks
Conducted detailed cleaning of all areas, including dusting, vacuuming, mopping and polishing
Identified and reported any maintenance and repair needs to the supervisor in a timely manner

Housekeeping cleaner at Ibis Hotel, Cardiff
July 2021 — May 2022
Performed deep cleaning of carpets and upholstery, resulting in a cleaner and more hygienic environment

Receptionist at Ibis Hotel, Cardiff
May 2022 — January 2024
Greeted incoming customers in a professional manner Supported fire evacuations with clear communication
Managed high-volume of incoming calls from multi-line telephone system
Collected and distributed incoming mail, employing strict confidentiality throughout

General Assisant at Barchester Healthcare, Cardiff
February 2024 — October 2024
Maintained a clean, organized workspace to ensure smooth daily operations Deep cleaned carpets using steam cleaner
Laundered all items and inspected to verify highest standards
Folded cleaned items meticulously, ready for storage or delivery to residents's rooms.

General Assistant at Campanile Hotel, Cardiff
January 2025 — Present
Greet and assist guests upon arrival, ensuring a welcoming and professional front desk experience.
Handle check-ins and check-outs efficiently using internal booking systems while maintaining high levels of accuracy and customer service
Address guest complaints and concerns in a calm and proactive manner
Step in to perform cleaning duties when needed, demonstrating flexibility and commitment to high standards.

[image: ]	EDUCATION
September 2015 - June 2019 Tourism and Alimentation - Tourism
Colegiul Economic Dimitrie Cantemir Suceava
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