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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the last 6 months I have undergone my policing training. In this time, I have learned new skills, one of them being how to manage my stress and resilience levels. This was a necessity as I attested to a new lifestyle and environment of high stress, learning and on the spot thinking. Within this essay I shall explain the coping strategies that I adopted to reduce my stress and strengthen my resilience, such as physical activities and learning new skills such as cooking which would reduce stress and build resilience. During this essay I will reflect using the Gibbs Model of refection (Hashim ,2023).

The Oxford dictionary, (2024), defines stress as “A state of mental or emotional strain or tension resulting from adverse or demanding circumstances.” After undergoing the first six months of police training this definition is accurate, to my experience. It also defines resilience as “The capacity to recover quickly from difficulties.” In the initial 6 months I was put in situations during my practical assessments where I needed a good level of resilience, and this definition is a good example of what I need to have during practical assessments. 
Using Gibbs Model of reflection, I will give a description of what happened. During my first six months of police training, I had to undergo two exams to be deployed on the front line of policing. In my experience in training the most stress occurred in the 2 weeks before my exams. Students go through a stressful period during exam season, brought on by the tests themselves as well as the anxiety of receiving poor scores and, indirectly, failing (Păduraru, 2018.) This made me feel on edge and uneasy as this time was trying and full of worry. Upon reflection of my time building up to the exams I felt stressed, because taking exams is not my strong suit. To deal with the stress in the build up to my exams I had a few coping strategies which helped with my levels of stress, one of which being physical activity. Engaging in physical activity can be an excellent method to de-stress and release tension (Mulder, Uliassi, and Doak, 2001). On the two weeks building up to the exam, I would revise every day to ensure that I get the results that I wanted. To reduce the stress, I felt while revising I would take breaks, in these breaks I would go on short runs, to take my mind off the stress of the exam. One other method of physical activity I undertook to reduce stress was playing a high physically stressful sport such as squash. In these breaks from revision, I would increase my physical stress to reduce my mental stress. “Exercise daily can assist lower stress. This can involve both walking and more strenuous exercise” (Yeh, 2016) This coping strategy I applied to reduce my stress was very useful and was an excellent method to release endorphins, which is my overall goal when it comes to dealing with stress. Furthermore, on Gibbs’ model of reflection, due to me applying these strategies I was able to reduce my stress which in turn made me feel at ease and more comfortable going into my exams my feeling improved on the situation as the time went on. A good point that came from this was that I got used to being comfortable under some stress as this skill is transferable to taking my exam.  

Undergoing physical activity can cause physical and mental stress. If injury is obtained, depending on the severity of the injury, this may lead to a higher level of stress. Following Gibbs’ model, a negative that I faced was the lack of reward that I got from my efforts (Man, et al, 2016.) Upon reflection of this I would undertake a low-level sport such as Ping-Pong. This is due to the minimum physical stress that ping pong would put me under. 	

During the first six months of my learning, we undertook practical assessments. During these assessments I would be faced with high stress situations, were I had to build resilience to undertake any situation that was thrown my way. Engaging in activities you enjoy can serve as a distraction (Aschbacher, Et Al, 2013.) To handle the stress of revising and the fast-moving pace of a practical assessment, I decided to develop a new skill that would help with building resilience. I decided to learn how to cook. Complying with Gibbs’ model this situation went well due to me having the help from my family who have many years’ experiences in cooking, due to my brother being a chef. This would build resilience as I would task my efforts to high stress environment that I would transfer over to my practical assessments.  This skill that I decided to undertake helped with my stress as it released endorphins and importantly it helped to build resilience. During cooking things go wrong and you must have the resilience to handle with the challenges that get thrown my way. “Gaining resilience will enable you to adapt to change and overcome obstacles, setbacks, disappointments, and failures.”  This gets transferred into my practical assessments as anything could get thrown my way and I must be able to develop and adapted on the spot (Riopel, 2019). 
On the contrary to the above point, a new skill can increase stress, and fail to release endorphins, (Michie, 2002). One instance where my new skill of cooking failed to reduce stress and build resilience, was when my timing was wrong. My poor time keeping skills may affect my ability keeping time while undergoing my written exams. If this issue was to arise again, I would plan a strategy for my revision. Perhaps a timetable of when my revision would take place alongside when breaks would be taken, and when physical activity would to place to reduce stress.

In conclusion I learnt methods to decrease my levels of stress and increase my levels of resilience. This situation was positive for my family regarding the cooking, as their level of stress was reduced due to my undergoing this task. If this situation was to arise again, I would work on my planning, a schedule of when I should revise and undergo physical activity will assist in the reduce of stress. This can then be transferred to my training as a good plan on how to deal with certain situation in the practical assessment would be a great benefit and reduce stress as I would be better equipped in dealing with the assessments (Adeani, 2020.)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will give a description of an incident that I was significantly involved in. I will discuss the communication skill I used in the incident given to me by my initial 6 month of training. I will further discuss the force that I used due to the legislation that is stated in the Police and Criminal Evidence act 1984 and other legislations. Upon that I will describe the prosses for determining whether the use of force was necessary by using theories such as the drama triangle (Lac, Donaldson, 2022.) During this essay I will reflect on my action using, Gibbs model of reflection. This will include my application of the code of practice (Othman, Et Al, 2014.)

Using Gibbs model I will describe the situation. The control room had received an abandoned triple nine call. A few minutes later I was asked to attend this address. Upon arrival I was met with a male who was reluctant to let me into his home. I used my communication skills with the male I explained in detail why I had to gain entry and what I was here for, and he allowed me entry to his home, upon reflection I used my skills in an effective way as I was actively listening to the male and being friendly towards him. Upon entering I was met with a female who was sat in the living room. I decided to split the parties up and take the male into the dining room. After hearing his side of the story and some probing questions to get the full details of the incident I conferred with my colleague who had delt with the female and got her side of the stories. It had been disclosed to me by the male that the female had punched herself in the eye and that is why it was swollen and blackened furthermore he disclosed that she had smashed a glass and used a shard to cut her wrist. After assessing what I had at the scene I decided to arrest the male on suspicion of common assault. Due to this, the female in the address decided to escalate the matter and use force to stop us from arresting the male. I had to use communication skill and force to deal with the situation. 


The first challenged I faced regarding this incident was to gain access to the property. The male was reluctant to let us in as he was showing passive resistance to allow us access to the property. My feelings at this point were of worry as a male showing resistance to allowing me to enter his home is never a good sign (Duncan,1956.) I spoke to the male and explained to him that we need to gain access to the property to do a welfare check on all parties present. After speaking to the male and beginning to build a rapport with him, he allowed me into his home. I took the male into the dining room to split the parties. Before I began with the reasons for me being there, I began by making small talk with him as this is a great way to build a rapport with someone. At this point my feelings began to become a lot calmer and at ease as I was successfully communicating with the male (Bell, et al 2016.) Due to this the male began to seem much more relaxed and calmer. This was an effective use of my communication skills as it allowed the male to be open to me this will lead to a truer and more accurate story allowing me to do my duties more effectively. This is important as there are cases where police constables did not have the full story and act prematurely leading to the wrong outcome for the suspect and the victim (Gottschalk et al ,2011.) My feeling after reflecting on this matter are good as I believe I did a good job with my communication skills; this is something I will transfer to the next domestic call I attend.

Body language is a form of communication. At the first time I saw the male he stood off to the side and hunched over showing that he felt cowardly and scared this would make for a poor line of communication between me and the male (Pease,1981.) For me this was a good experience as this was the first time, I had delt with someone showing this kind of body language. This on-the-spot thinking I had to adapt was successful upon reflection.  By building a rapport between me and the male and using good communication skills, the males body language changed, and he seemed more comfortable as his body language was much more open and he began to lean back in his chair, leading to a more open and clear line of communication (Beattie, 2004.) As I evaluate the situation, I can see that my communication skill physical and verbal were a success. A negative that I take from this is that I should have been more direct in my communication skills and been more specific in what I was talking about to him.  

During training we are taught interview techniques to get the full picture of the incident of what happened. The use of open questions is good for the start of the conversation to get a picture of the incident. I used an effective one of “tell me what happened.” This allows the male to give his version of events in a more comfortable manner than a closed question where he feels the pressure of multiple questions. (Rapley, 2001.) I was successful in this due to me getting details that would later lead to the arrest of the male. (Reja et al, 2003.) 

Upon analysing the situation so far, I believe that the situation went well because of the rapport I was able to build with the male. This skill of building a rapport is very important as it allows for conversation to follow and a true account to be given. However, a negative that I reflect on in this situation is that I took the male into a room full of knives, this is a negative as my safety was threatened if the male was to turn on me. I will take this analysis with me forward to further calls I attend. 

At the point when we arrested the male for Common assault to safeguard the Victim. She threw herself in front of him to stop me from doing so. The female then went on to state that the injuries caused to her were self-inflicted. Before I applied force I tried to reason with her, by following steps that were given to me in training. This being the five step approach. I started by explaining the matter to her which was unsuccessful. I then tried to reason with her, by saying that we can do this without having to wake the children that were sleeping upstairs. This was also unsuccessful. Conflict should be the last resort in policing and steps to reason and negotiate with a person should also be used first. (Cosmides, 1989.) At this point the female was ripping the bandage that she put on her arm to cover the self-harm. This is the point in which I put hands on and used force. Under section 117 of the police and criminal evidence act 1984, I believed that it was in her best interest for me to grab her arm and move her out of the way to prevent her from harming herself. Upon reflection of this, this was the best action to take as attempting to reason with her, may have led to herself causing more harm. Under emotional versus rational brain, I believe that the female was acting emotionally over the fear of her husband getting arrested, due to her love for him. (De Martino et al, 2006.) When someone is acting on the emotional side of the brain it is hard to get them to think on the rational side, as I tried to reason with her, and all my efforts were unsuccessful. Force was a reasonable option due to the factors that she was preventing an arrest, and she may have caused further harm to herself. This is a common theme in a domestic incident due to adverse childhood experiences. 
Adverse childhood experiences are a common theme in domestic abuse victims. Adverse childhood experiences are traumas which children see. This effects how they behave when they grow up. For example, if a child sees their parents abuse each other, they will see this as a normal behaviour. When they grow up this is how they will act to their other half, this is one of the main reasons why domestic abuse is a common theme. (Boullier, Blair, 2018.)  
In conclusion, I learnt that a good rapport with a suspect, witness or victim is very important as this allows for a true and accurate account of what happened in any situation. This matter had a positive outcome as the victim was safeguarded. My skills still require some development as communication skills can never be perfect as everyone is different, a better line of communication would have improved the situation. I treated both parties’ fairness by hearing them both out. Both of which fall under the code of ethics of policing. (Neyroud, RH Jack Straw, and Beckley,2001.) Under the human rights act, article 2. The female has the right to not undergo torture, degrading and/or inhumane treatment. Upon reflection actions I took on the morning of the incident was necessary for the female to have the full access to this human right. These rights are extremely important as not all places in the world uphold them. (Sen, 2005.)  
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will give a brief description of an incident I was heavily involved in. As per the nature of the question I will mention any relevant factors such as culture, ethnicity, and language issue I faced in the incident. I will then go on to explain and reflect my responsibilities and the procedures I followed in the incident In line with any codes of practice. Finaly, I will go on to illustrate how I used policing values, how I was culturally sensitive and how I overcame the language barrier. Language barriers negatively impact several settings (Tate, Et Al, 2016.) I will use Bortons model of reflection to reflect throughout (Snyder, 2019.)

I was allocated an emergency graded call-in regard to a male who had walked into a hospital with 3 stab wounds. This made me feel pressure as this would be the most critical call I had been deployed to. I got the details of language line in preparation for speaking to the males, as it is important to be prepared for any situation (Kašpařík, 2012.) Upon arrival I was met with a victim of Grievous Bodily Harm. This falls under Section 18 of offence against the person act (1861) (Gardner, 1994.) As I was escorting the male to the ambulance for transport, a large group of males swarmed the male speaking a language, I was not familiar with, attempts were made to get them to stand back however were unsuccessful, I changed my methods and shouted to the group instead, this was successful. While in transport to the Hospital I attempted to ascertain information from the male as this was an urgent matter. The male however spoke broken English. Upon reflection I could have used google translate to communicate with the male in a more efficient way.  I was given his Identification card and it stated that he was from the middle east.   

Upon arrival of any incident or scene it is best practice to ensure the safety and welfare of any parties present. CPR and first aid were one of the considerations made while on route to the incident (Kouvatsou Et Al, 2022.) Once officers arrive on scene it is their responsibility to ensure that life is preserved and protected. While I was on scene, I was lucky that it was in a hospital, as this is best place were the human right, right to life can be upheld. Upon reflection at this point I’m feeling thankful that the male is in the best place for him to get treated. However, I’m feeling nervous as it is the first time anything this high risk has been allocated to me, this worries me as there are procedures in place that I must follow that I have not used before. I have been given the responsibility of serving and protecting the community. To do so in this incident to serve and protect the community in the best way to do so is to arrest the suspect who could potentially wound another member of the public. As in this case, we had no information of who or what the suspect looked like, it was my responsibility to gather information on the offender and dispatch it to my colleagues to safeguard the community (Ford Et Al, 2020.) In an incident like this it is procedure to pass any information over the air so that all other officers can know who and what to look out for. After ascertaining a description from the victim. A 10-point description is a way of gathering information on how someone looks, the points are as follows, Ethnicity, sex, age, height, build, clothing, complexion, whether they were holding anything, style and colour of hair, any facial hair, and any distinguishing features, “Person descriptions play a vital role in criminal investigations” (Sporer, 2014) Police all around the globe are putting in procedure to follow (Mazerolle, Et Al, 2013.) Due to the procedure put in place a description of the offender was given, and the scene of the stabbing was established, witnesses found, and evidence obtained. At this point I am feeling proud, as I have executed the high-risk procedure. Upon reflection of this I am now confident to attend a high-risk call and proceed in the best way possible.  The police are creating an increase in victim support services (Shepherd, and Lisles, 1998.) The victim will be updated on any actions taken involving his investigation, ensuring that the victim feels support until this matter comes to an end. My feelings at this point were eased as the pressure from the situation had gone due to this no longer being a dynamic situation. Upon reflection of this I have learned that a briefing for a high-risk call is not as stressful as it sounds, this is a positive I will take with me to a situation that involves valuing difference and inclusion in the future. 

One of Gwent polices values is to be compassionate. When I was dealing with the victim it was clear that he was in pain. I attempted to make him as comfortable as possible. For example, I offered food, drink and asked the doctors dealing with him if there were any more pain medication he could be given when he would mention the pain he was in. There are many methods in reducing pain, one being distraction (Malloy, and Milling, 2010.) Another Gwent police value is to keep learning. This was the first case that I had delt with that was treated as high risk. In practice the situation was a lot less stressful than while in briefing, this makes me feel a lot more at ease when receiving a stressful briefing, as I now know the practical side will be less stressful.  Because of this I learned about their procedure in dealing with high-risk situations. This was also the first instance in which I had to control a large crowd of people, I had to learn on the spot the best way of dealing with the crowd. This was challenging but necessary. Challenge is a necessary life skill as well as an essential part of the learning process (Wiliam, 2005.) This was a good learning point for me as I have never dealt with such a high-risk incident. 

Due to the male being from a middle eastern county and only speaking broken English, I had to adapt my way of communication with him. I took a first account from the male; however, this was a challenge. The cultural difference was clear therefore I changed my style by using basic English and rephrasing my questions in a way that he would understand. I also had to ask him to change his answers to put them in a way that I would understand. This was a challenging interaction however good from a learning point of view. In this instance the use of physical communication was very successful and describing what he was saying with his hands was how we communicated. The nonverbal and verbal cues combine to form a single, integrated message conversational occasion (Gregersen, 2007.) For example, the description questions such as how tall is he? Were more successful via showing instead of telling. The Framework Convention addresses adaptation in relation to development (Burton et al, 2002.) Due to the language barrier that was shared, making sense of this situation was of a challenging nature, as neither of us could communicate to our best ability. 

It is a right that anyone who interacts with the police are allowed to do so in their first language. This can be done through what’s called language line. This consideration was made upon hearing that I would be talking to a victim who speak a different language however was not needed due to me being able to adapt my communication skills and form a line of communication with the victim. The language we use when speaking has a lot of requirements (Bailey, 2003.) By valuing his difference, I offered to use the language line, however, he rejected the offer. Another Gwent police policy is to be positive this was needed as I now had a challenge ahead of me in gathering vital information in a way I had not done before. The situation was handled with all the procedure and codes of practice followed leading to a good response. Following these codes of practice during a high-risk situation is challenging as my levels of stress were high, however, learning from my colleges in practice uphold these makes me a feel a lot more at ease, as I learn through example. 



In conclusion I have delt with a male from another culture, where there was a language barrier. I have reflected on my actions using Bortons model of reflection answering, What? So what? And now what? First, I need to improve my communication skills, although I am proud of how I delt wit the situation, the skill of communicating through a different method other than verbal is a hard skill and I will improve this by practicing while at other situations. After writing my reflection throughout this essay, I have learnt that I need to be more confident with new situations, as I know what I am doing however I stress over new situations to much. I need to take a step back and calm down if I begin to stress over a situation. To see these results in my reflection I will ask to be double crewed if I am allocated to a similar situation, as I can learn from my colleagues who have a lot more experience in dealing with these types of situations, due to situations like this not accruing often I plan on achieving my goal of becoming more confident in situations were there is a cultural difference, in the space of six months. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be giving a brief description of a policing incident that I played a significant role in, I will include social and legislative contexts. I will reflect on how I applied the National Decision Model to assist in resolving the incident (Fenton-O’Creevy et al, 2022.) I will discuss the role of discretion in deciding the outcome. I will go on to explain my responsibilities with regards to the Criminal Procedure and investigation act 1966. I will illustrate how policing values were utilised through analysis of my decision-making process. Using Bortons model of reflection, I will reflect on my action throughout the situation (Shan Et Al, 2023.)

The National decision Model is a tool that is heavily taught in police training school. This model is how law enforcement agencies should make all their rational decisions. It consists of 5 parts that follow each other leading to a final decision. Decision-making organisations like the UK National Institute for Health and Clinical Excellence propose using decision analytic modelling (Jackson, Et Al, 2011)

I will begin with a description as per Bortons model of refection. I received a call to a what three-word location regarding 2 males who were discharging firearms into a field. According to Gov.UK, 2021, 565,929 people held a firearm and/or a shotgun certificate most of which being farmers. Due to this number, it is socially acceptable to carry a firearm. However, due to the farmland being cut in half by a road in which the public has access, the discharging of firearms in this location is in contrary to the firearms act of (1968). Upon arrival I was greeted by two males with, two rifles pitched on the bonnet of their vehicle. Upon gathering the necessary information from the males, a decision needed to be made. Upon using one of the most important tools any law enforcing officer can have. I decide to use the National Decision Model. I gathered the relevant information, I assessed the risks at hand, I then considered my powers and policies that were available to me, I identified my options and contingencies and finally I acted. If an officer can adopt the model and make a choice that results in an unfavourable consequence (Edwards, 2021.) 

Prior to arrival a plan was formed as the incident at hand could be a dangerous, therefore set out by the NDM and the policing codes of ethics (Westmarland, and Rowe, 2018.) A plan was formulated to ensure my safety and the safety of all others at scene. At this point my feeling are fear, as I have not delt with a firearm before. Upon reflection of this incident the feeling of fear was a positive as this insured that safety was upheld throughout the incident. The safety I used during this incident I will take forward with me as this was best practice. The NDM (National decision model) are steps that need to be taken before making all decisions, firstly you must gather all information as possible. Secondly you must assess risk and develop a working strategy. Next consider you powers and policies. Furthermore, identify options and contingencies. Finally act and review what happened.  Upon reflection of the incident, this was a great strategy to utilise given the nature of the incident. A further point on this matter is that one of the Gwent polices values is that an officer and all staff should constantly be elevating themselves by learning. It's likely that the learning of some people will influence the learning of others (Dubois et al, 2010.)

The use of discretion played a key role in this incident, as I heavily utilised it. Because the two males and the situation they were in. Utilising my professional judgment (Wallner Et Al, 2024.) I gathered the two males’ information and asked that the males stop what they were doing as members of the public were alarmed at the site. No further action was taken by me. At this point I was feeling, relieved this is due to the change in information, at first, I was given very little however after gathering my own I felt much more at ease (Dermer, 1973) Even though there was a very detailed safety plan in place I was still feeling nervous as I was dealing with a firearm. Upon reflection of this feeling, I have learned that a safety plan as detailed will protect me if followed, I will take this forward and learn that I can be more at ease, this is a positive as it will lead to a better use of the NDM, and better actions taken. There were many options I considered to deal with the situation, I could seize the firearms under the firearms act 1966, the option the arrest the two males for discharging a firearm in a public place was an option however, no harm was posed to the public. 

In the UK, the processes for looking into and prosecuting criminal offences are governed by the Criminal Procedure and Investigations Act (1996) (CPIA), a piece of statutory legislation. According to this definition, “a criminal investigation entails obtaining information, speaking with witnesses, and assembling evidence in order to decide whether to charge a suspect.”


As stated above the CPIA, is a very important piece of legislation that must be followed by those who wishes to prosecute another. If a formal complaint is made the list above must be followed in line of the code of practice set out. As stated in the police and criminal evidence act 1984. For action to be taken in this matter a complaint must have been made. In this case there was none as the individual who made the call, wished to remain anonymous. Upon reflection, this made my involvement in this incident a lot different, had there been a complaint forthcoming, my action would have been a lot different.  Therefore, the responsibility for action to be taken was not of a time pressing matter. However, a responsibility of public safety is of a time sensitive matter as this is the key role of a police constable. “Police are the first point of contact that most people have with the criminal justice system.” (Owens, and Ba, 2021.) This statement made by Owens shows the importance of following the CPIA. As police we do our role by consent of the public. If public opinion on the police drops due to lack of public belief in us then the following of the CPIA becomes more challenging, as witnesses will not cooperate, or evidence may not be given such as CCTV. Therefore, the CPIA is set out to ensure that public opinion does not drop as we follow the legislation in the correct way the best outcome for offender and victims will be achieved. 

The information retained in this matter was very little in comparison to others. Basic information was asked and retained, such as names and date of birth as set out by code G of Police and criminal evidence act 1984 (Zander, 2011.) As this was a matter involving firearms the make and model of the firearms was asked and given, along with the firearms license they both held. Due to the Data protection act of 2018 the information passed to us was shared with qualified firearms officer to ensure that both males carried the correct firearm according to their licence and that the make and model of the firearm was legal in the United Kingdom. Once all the necessary check were made as well as contact with a high-ranking officer to ensure the safety of the public. Contacting a high-ranking officer to ensure my action are correct is a tool that I like to utilise at it makes me feel a lot more comfortable in my choices, however this is something I am trying to avoid. Upon reflection of this I would like to be more confident in my decision making. The dealing with the suspects as done. The lack of arrest in this matter was a positive outcome and most likely lead to a positive outlook on the police. Police misbehaviour has a negative impact on the public's opinion of the participating police agencies (Weitzer, 2002.) 

One of the policing values were spoken of earlier during this essay, it being keep learning. According to HMICFRS in 2018, 61% of the public had a positive outlook on the police force, and law enforcement parties. One of Gwent Polices’ values is to be proud in the work that you do. In this incident I can look back and say that I am proud of how I delt with this incident being a new officer dealing with legislation and situation I have never delt with before. I am also proud that maybe, due to the use of my discretion the two males may now have a positive outlook on Gwent police and the police as a whole l body of law enforcement (Matz, and Kim, 2020.)

In conclusion, I have given an incident I was heavily involved in. This incident involved the use of the NDM and discretion. I have reflected on this incident throughout the essay using Bortons reflective model. Upon seeing my reflection, I have learnt that I need to be more confident in my decision model I will do this by becoming more confident in my use of the NDM. I will do this by making decisions on my own in various situations, the help I need to see this result would be to run my decisions by my colleagues or my Sergeant. If I choose not the make this difference now, I will not better myself as an officer and I will not achieve my progress goals I have set. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development. 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Sudden Death form.

I would like to improve on my sudden death forms as they are a common call that I attend. As the coroner is unable to attend all the address it is my role to give the coroner as much information and intelligence as possible for him to execute his role. For this you require medical records and life history to determine the cause of death. 
	The best way to achieve this goal is through repetition of attending sudden death logs. I will ascertain all the information I can and upon sergeants’ arrival I will ask if the information is sufficient, this way I will improve by knowing what areas require more work and which areas I am doing well in. 
	During my initial 10 weeks my support will come from my tutor, who will insure my standard of work in a sudden death form. Upon leaving my tutorship I will get this support from colleagues with whom I am double crewed with. Due to this being a sudden death form my Sargent will attend the call and will support with this improvement.
	Due to the demand of the police, I hope to achieve this goal within a space of 6 months. I aim to improve the sudden death form with every scene I attend. Within 6 months I aim to be confident with completing the sudden death from without support. 

	
Traffic Offence Report 


An area I would like to improve on is my Traffic offence report. Roads policing a big part of the job with offences involving a Traffic offence report happening every day. To issue a Traffic offence report you must follow a system known as P.O.C.L.A.R.O.C. This is the area I wish to improve on.  









	As I am stationed in Caerphilly north, the traffic offences committed are broken headlights and driving with no insurance. To achieve the goal I want, I will read upon the legislation set out. I will look for these offences to achieve my goal, by patrolling the hot spots where these offences are committed. I will practice by booking offenders for these offences. Furthermore, I will build on my knowledge of the roads traffic act by shadowing a traffic officer. 
	As stated in the earlier box my tutor will provide support for the time I spend with him. My colleagues who have more experience will support me in this matter. My sergeant will always give feedback on all work that I complete. Traffic officers will be the biggest area of support as they will attend most cases of a Road traffic collision and explain what needs to be done and why, I will take their advice on board.
	Due to the general demand that the police face it is hard to stop a vehicle to issue a Traffic offence report as the time is not in hand. The chances of me getting called to a road traffic collision are slim due to traffic units being called for them. I estimate that in the space of 6 months I will have improved on my issuing of a traffic offence report. This would be better achieved through a traffic placement, learning first hand through an experience officer would make me feel a lot more confident in issuing the Traffic offence report. 

	A further area of development I wish to improve is getting hands on with others. A big part of policing is to apprehend offenders and most of the time the offender do not like to arrested this is when you have to get physical with them also known as getting hands on. This is an area I wish to improve. 












	Every year officers are given a refresher training session on what’s known as PPST. During this refresher I will improve my knowledge of getting hands on and taught techniques on how to get hands on safely and effectively. Another way to achieve this will be through practice, getting hands on with someone is not something that happens commonly, therefore the more practice I get the more I shall improve. 
	PPST (Police and Public safety training) staff will provide support to myself during the training. If I ever get hands on with another it is golden standard to call for more units if alone. Therefore, I will get support from colleagues in the take downs and given notes on how to improve after the event. If I ever struggle with getting hands on, I will ask for further training and support to improve o this as it is an issue of safety form myself my colleagues and the public.
	I will improve on this in the space of 3 months as it is a common theme in policing and many a call ends with getting hands on. From all the feedback and repetition on this matter I should improve in the time sated above. 
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