BMHP5021
PROTECTING AND SUPPORTING FAMILIES IN HEALTH AND CARE

LECTURER: 		SHAILA HUSSAIN

STUDENT:			SOBIA HUSSAIN
ID:						2409460


COMPONENT 2
WRITTEN REPORT


Table of Contents

Introduction……………………………………………………………………..Page 3
The Early Help System………………………………………………………..Page 3
Multi Agency Working…………………………………………………………Page 4
Evaluation of Local Authority Websites……………………………………..Page 4-5
Comparative Analysis…………………………………………………………..Page 6
Conclusion and Recommendations………………………………………….Page 6
References………………………………………………………………………Page 7













An Examination and Analysis of How the ‘Early Help’ System is Signposted to UK Families by Local Authority Websites
Introduction
Early Help services are an important part of safeguarding children and supporting families within the United Kingdom. Early intervention aims to identify problems at an early stage and provide support before issues escalate into more serious safeguarding concerns. By offering assistance early, professionals can improve outcomes for children and reduce the need for statutory social care intervention (HM Government, 2023).
Local authorities are responsible for ensuring that families are able to access information about Early Help services. One of the main ways families learn about available support is through local authority websites. Accessible online information is essential so that parents and carers can understand what services are available and how they can access them.
This report examines how the Early Help system is communicated to families through the websites of three local authorities: Tower Hamlets Council, Southwark Council, and Nottinghamshire County Council. The report first explains the Early Help system and the importance of multi-agency working. It then evaluates how each website communicates Early Help information and compares the strengths and weaknesses of each approach. Finally, the report identifies which local authority provides the most effective information and provides recommendations for improvement.

The Early Help System
Early Help refers to the support provided to children, young people and families when difficulties first emerge. The aim is to prevent problems from escalating and to improve outcomes for children and families by providing coordinated support at an early stage.
The Early Help System Guide explains that Early Help services are designed to support families by providing coordinated assistance from multiple organisations, including local authorities, schools, health services and voluntary organisations (HM Government, 2022). Early Help may involve parenting support, financial advice, mental health support, youth services and educational support.
Early intervention is widely recognised as an effective approach to improving outcomes for children and families. Research shows that providing support early can prevent problems from becoming more severe and reduce the need for more intensive safeguarding interventions later (Allen, 2011).
The statutory guidance Working Together to Safeguard Children (2023) emphasises the importance of Early Help in safeguarding children. The guidance states that providing help early can improve family resilience and reduce the risk of harm to children (HM Government, 2023). Early Help therefore forms a central part of the wider safeguarding system in the UK.
Early Help services are often accessed through referrals from professionals such as teachers, health visitors and social workers. However, families may also access services directly through self-referral. This means that local authority websites play a crucial role in ensuring families can easily find and understand information about available support.
Multi-Agency Working
Multi-agency working is a key component of the Early Help system. It refers to professionals from different organisations working together to support children and families. This collaborative approach ensures that families receive coordinated support rather than fragmented or duplicated services.
According to Working Together to Safeguard Children (2023), effective safeguarding requires strong cooperation between organisations such as local authorities, schools, health services, police and voluntary sector organisations (HM Government, 2023). These agencies share information and work together to assess the needs of families and develop coordinated support plans.
Many local authorities operate Multi-Agency Safeguarding Hubs (MASH), where professionals from different organisations collaborate to assess safeguarding concerns and coordinate support services (Sidebotham and Heron, 2016). This approach allows professionals to share information quickly and respond more effectively to the needs of children and families.
Multi-agency working is particularly important because families often face multiple challenges at the same time. For example, a family experiencing financial difficulties may also face housing problems, mental health issues or educational challenges. By working together, professionals can develop a more comprehensive understanding of the family’s situation and provide appropriate support.
Local authority websites should therefore clearly explain how different services work together within the Early Help system and how families can access coordinated support.

Evaluation of Local Authority Websites
Tower Hamlets Council
The Tower Hamlets Council website provides information about Early Help services through its children and family support sections. The website outlines the purpose of Early Help and explains that the service is designed to support families experiencing difficulties before problems escalate.
One strength of the Tower Hamlets website is that it highlights a range of family support services, including parenting programmes, youth services and community support initiatives. The website also provides contact information for relevant services and encourages families to seek help when needed.
However, a limitation of the website is that information about Early Help is spread across several pages rather than being located within a single clearly structured section. This may make it more difficult for families to quickly locate relevant information.
Another potential challenge is that some parts of the website use professional terminology related to safeguarding and social care systems. Families who are unfamiliar with these terms may find it difficult to fully understand the information provided.
Overall, while the Tower Hamlets website provides useful information about Early Help services, improvements could be made to simplify language and centralise information in order to improve accessibility.
Southwark Council
The Southwark Council website provides information about Early Help services through its family support and children’s services sections. The website clearly explains that Early Help aims to provide support to families before difficulties escalate into safeguarding concerns.
One positive aspect of the Southwark website is that it provides a clear overview of the types of support available to families. These include parenting support programmes, family hubs and community-based support services.
The website also includes structured headings and clear navigation menus, which make it relatively easy for users to find information about different services.
However, the website could provide more detailed explanations of how the Early Help process works. For example, additional information about Early Help assessments and how families are referred to services could help improve understanding.
Overall, the Southwark website provides clear and accessible information but could benefit from more detailed explanations of how families access support and how different services work together.
Nottinghamshire County Council
The Nottinghamshire County Council website provides extensive information about Early Help services through a dedicated Early Help section. The website clearly explains what Early Help is, who it is for and how families can access support.
One major strength of the Nottinghamshire website is the clear structure and organisation of information. The website includes sections explaining the Early Help process, available support services and how families can request assistance.
The website also provides practical guidance about Early Help assessments and explains how professionals from different organisations work together to support families. This reflects the multi-agency approach described in national safeguarding guidance.
Another positive feature is the use of simple and accessible language, which makes the information easier for families to understand.
Overall, the Nottinghamshire website appears to provide the most comprehensive and accessible information about Early Help services among the three local authorities examined.


Comparative Analysis
When comparing the three websites, several differences can be identified in terms of accessibility, clarity and the depth of information provided.
The Nottinghamshire County Council website provides the most comprehensive information about Early Help services. The content is well structured and clearly explains how families can access support.
In contrast, the Tower Hamlets website provides useful information but could be improved by centralising Early Help information within a single page and simplifying the language used.
The Southwark website provides clear descriptions of available services but could benefit from more detailed explanations of the Early Help process and the role of multi-agency working.
Accessibility is a key factor in ensuring families can access Early Help services. Websites that use simple language, clear headings and logical navigation structures are more likely to support families in understanding the available support.
Overall, the Nottinghamshire website demonstrates the most effective communication of Early Help services, followed by Southwark and then Tower Hamlets.
Conclusion and Recommendations
This report examined how three local authority websites communicate information about the Early Help system and other family support services. Early Help is a crucial part of safeguarding systems in the UK, providing support to families before problems escalate into more serious concerns.
The analysis showed that all three websites provide information about Early Help services, but there are differences in the clarity and accessibility of this information. Nottinghamshire County Council provides the most comprehensive and user-friendly information, while Southwark and Tower Hamlets could improve aspects of their website design and content.
To improve accessibility, local authorities should ensure that Early Help information is clearly structured within a dedicated section of their website. Information should use simple language, provide step-by-step guidance for families seeking support and clearly explain how different agencies work together to deliver services.
Improving online communication about Early Help services will help families access support earlier and contribute to improved outcomes for children and young people.








Reference List
Allen, G. (2011) Early Intervention: The Next Steps. London: HM Government. Available at: https://www.gov.uk/government/publications/early-intervention-next-steps  
(Accessed: March 2026).
HM Government (2022) Supporting Families: Early Help System Guide. Available at: https://www.gov.uk/government/publications/supporting-families-early-help-system-guide  
(Accessed: March 2026).

HM Government (2023) Working Together to Safeguard Children 2023: Statutory Guidance. Available at: https://www.gov.uk/government/publications/working-together-to-safeguard-children–2  
(Accessed: March 2026).

NSPCC (2023) Early Help and Early Intervention. Available at: https://learning.nspcc.org.uk/safeguarding-child-protection/early-help-and-early-intervention  
(Accessed: March 2026).

Nottinghamshire County Council (2026) Early Help Services. Available at: https://www.nottinghamshire.gov.uk  
(Accessed: March 2026).

Parton, N. (2014) The Politics of Child Protection. London: Palgrave Macmillan.

Sidebotham, P. and Heron, J. (2016) Child Protection and Safeguarding: A Practical Guide. London: Routledge.

Southwark Council (2026) Early Help and Family Support Services. Available at: https://www.southwark.gov.uk 
(Accessed: March 2026).

Tower Hamlets Council (2026) Children and Family Services. Available at: https://www.towerhamlets.gov.uk 
 (Accessed: March 2026).




1

