ACADEMIC AND EMPLOYABILITY SKILLS BMSK4001 ASSIGMENT 1A: GROUP PRESENTATION
UNISON’s external communication strategy 
To be able to reach out to members Unison has 1,300 branches across the UK.  The basic principle of effective communication is to have a sender, a receiver and a message which should be constituted by objective information transmitted in a common language, both understood by the sender and the receiver. You should be able to clearly explain company policies to customers and clients and answer their questions about your products or services. It is crucial to communicate effectively in negotiations to ensure you achieve your goals. Everyone in the UK is connected in one way or another to topics related to local government, NHS, energy or public services.
The advantages of external communication helps to give a common ground to those involved in a dispute or issue, an understanding to various groups of people to what this issues involved, to support the people who need it and to give the ability to change and opinion about a dispute in a way that leads to the resolution of that matter.
In 1948, was created Shannon Weaver model by Shannon was an American mathematician and Weaver they were an American scientist. They both associate to solve the problem between sender and receiver because this problem been caused a lot of problems in many companies, it was away to grow the effective communication between sender and receiver. During the process they found the cause of affecting communication process called ‘Noise’. Noise’ can be defined as any type of barrier can ruin the message this problem occurs between sender to receiver if the message is hard to understand or has inappropriate language conflicts may arise. 
[image: https://www.communicationtheory.org/wp-content/uploads/2011/06/shannon_weaver_model.jpg]The Shannon Weaver model sequence 
UNISON has many branches spread in different areas so in this situation they must use social media to communicate also to pass important data. Many members of UNISON they might not have the IT Skills or access to the computer. UNISON provided access to members to use technology also to have training for those who can not have IT Skills. Each branch in different area had this access to employees because they can have access UNISON website which they can be connect society. 
The website has welcoming page to everyone with 7 reasons to join UNISON. They have a certain number of members 1.3 million they try to give all the help and support to everybody. The 7 reasons are:
1. Advice, support and help when you need it at work – They provide advisors and negotiators who will help members at work when they need most. 

2. Legal Services for you at work and your family - To be able to have the assistance you must have been a member at least 4 weeks to make sure that you are in the right place of help. 

3. Financial assistance and debt advice in times – They offer grants to help with household bills also they give advice on benefits. 

4. Helpline open until midnight - open from 6am to midnight Monday to Friday, and 9am to 4pm on Saturdays closed on Sunday for job security. 

5. Compensation for accidents and injuries at work- You will be covered for things like, accidents, assaults, industrial diseases and accidents on your way to work. 

6. Member discounts – including up 50% off holidays – They offer discounts save up to £250, you will have a discount at home, car, pet and travel insurance. 

7. Education, training and support – UNISON helps you with your confidence skills and knowledge.  
In this case study shows UNISON can support its 1.300 branches and its 1.3 million members also can sort out issues and campaigns on key issues that affect its members.  
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