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[bookmark: _Toc36771169]1) A reflection of the self-awareness tool that you have used and its relevance to your future employment.
My name Is Asama I am currently in the completion stage of my level 4 qualification in skills in the work place I intend to go onto do level5&6 in Health and social care and to further develop a career in nursing. To be able to work as a nurse has been a passion of mine for a very long time but I have not been able to pursue this due to various different reasons, but I am now at a stage in my life where I can pursue this as I have some free time and also to be a good role model to my daughter to show her that you can achieve anything at any stage of your life and to never give up. 
	I have previously worked in the retail and childcare industry but most of my experience lies in the childcare industry. I have also gained my NVQ level 2& 3 in childcare and worked in various early years settings, working with children ages 0months – 11years. I have also taken training in health & safety, first Aid, Manual handling and food safety.
	This portfolio is divided into 3 sections firstly I will be talking about which self-awareness tools I have used to self-reflect and how I intend to use that in order to help me with future employment. Secondly, I will be reflecting on my mock interview experience and detailing various aspects of that which helped me and areas I found difficult. Thirdly I will be talking about how I used SMART objectives to devise a career plan.

Joharis window is a physiological Model that helps a person to understand himself/herself and group of people to understand each other better. This models enable us to understand what other’s observe in us and how much do we know ourselves. This model has 4 sections as below 
1. Open 
2. Blind
3. Hidden
4. Unknown
In section open, individual shares his intention with others without hiding anything. This section shows the individual’s attitude, strength, behaviours and skills. 

In section blind, characteristics shown by the individual to other and the individual himself/herself is not aware of them. 

In section Hidden, state of the individual is only shown to himself/herself and not to others. Such as their personal life, feeling that individual do not want to share with others. 

In section unknown, state of the individual is not known by themselves or by anyone else. This could also be feelings and ideas.  
Below is the diagram showing “Johari’s Window Model”
	OPEN
1. Reliable 
2. Trustworthy
3. Respect 
4. Honest
5. Driven 
6. Adaptable 
7. Helpful 
8. Kind 
9. Organised 
10. Sympathetic 
11. Empathetic
12. Caring
13. Confident 


	BLIND
1. Calm
2. Intelligent 
3. Mature 
4. Pro-active 
5. Observant 
6. Knowledgeable 
7. Patient 


	HIDDEN
1. Emotional 
2. Sentimental 
3. Bold 

	UNKNOWN 

1. Determined
2. Resilient 










According to the above diagram showing my characteristics which could be apparent to my colleagues and some only I would be aware of. I feel like the characteristics in the open box where both I and my colleagues would be able to see are great characteristics in my chosen field as these are skills needed in working with other people and especially in nursing where you have to be very compassionate and empathetic.
Also, characteristics in the blind box are also great to have and can help me in my career as these will help me to progress and manage my work load in a organised and strategic manner.
I believe my hidden characteristics will be beneficial as I am able to hide these well but also shows I can use my emotions as my strengths. As being a nurse can be quite challenging you are faced with difficult circumstances and you have to be able to hold yourself and be strong not only for yourself but others also.

I am very grateful for being in the position I am in today where I can pursue my career in a field I am passionate about but if I was to change anything I would have like to have done better when I was at school/ college as I would have been in a better position now in terms of my education. If I had already qualified in nursing I could have just started working when I was ready to, but now I have to invest time into getting the qualification first. I also would have like to have had a better idea of where I wanted to go in life as at that age it is very confusing and you are unsure of a lot of things and I think that is the main reason for not progressing in a certain field as I was unsure of what I wanted to do. Although saying that I am still very fortunate where I can use my previous education and work experience in nursing and I don’t have to start at the very bottom because with responsibilities you do not always have the time to invest.
My unknown characteristics I believe will be clearer when I am in my chosen career and I will be able to see if I am determined and resilient when given the opportunity to do so and how well I hold up when faced with new challenges in unfamiliar surroundings. 
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As part of building a portfolio I had to prepare for and attend a mock interview. The process for this was to first find a job that I would be interested in and prepare a covering letter and also update my CV. 
To do this I started to look into jobs in the childcare industry as I have a lot of experience in this field. Even though I want to go into nursing I don’t yet have the qualification or experience so it would not have been beneficial to look into that just yet.
I treated this experience as a real-life scenario to gain maximum benefit, so I started searching for jobs in the west midlands area as it would be close to home so it would be an easy commute, I looked for the criteria I had to meet and I have all the qualifications required and experience necessary. I then prepared my covering letter and updated my CV as I already have one so I had to just make a few adjustments.
We were then given our interview date and time so I had enough time to prepare and think about questions I might get asked. 
I thought I would be nervous during the interview but I think I have done much better than I expected. Considering it was my first formal interview after 5 years, I have represented myself very well. There are a lot of things I personally think I could have done better during the interview. Prior to the interview, I could have had a mock interview with my colleagues at the university. That would have helped me to understand the environment I was going to be in. Overall, I have learnt a lot of tips by receiving the feedback from the panel. 
First of all, I was on time for the interview and that helped me to be confident when I greeted the panel. I think I could have gained higher point in my first impression section by shaking hands and giving a smile to the panel members but to due to overthinking about the questions, I completely forgot about the first impression. I had my certificates with me but realised during the interview, that I could have presented these at the start of the interview. With all the other points, panel have given me higher marks. My body language during the interview was very good and I was passionate about the role and I maintained the eye contact throughout the interview process.  
My knowledge about the company I was applying for, was very limited. I could have done a deep search about the company before applying. I was assuming the job role rather than explaining the job description. Going forward I will make sure that I have a great knowledge about the company and the role. 
For behaviour question I was also marked low. Reason for that was not using the star method. I was not aware of the STAR method but I have done research after receiving the feedback. I could have done better in if I already knew situation, task, action and result rule. I have done very well in understanding of the company needs and the qualification required for the role. I was well aware of the skills required for the role. I also shown enthusiasm and determination during the interview and that has helped me meet another point with high number. 
During the interview, I explained a lot about my strengths but did not mention anything about my weaknesses. I should have mentioned some weaknesses that I had in past and how I have overcome them. Everyone has weaknesses and understanding your weaknesses helps you to overcome them. 

At the end of the interview, I did not ask any question and I marked very poor for that. Next time when I apply for any role, I will have better understanding of the company and I will be able to raise some important questions at the end. 

By using Kolb’s learning style, I have experienced the interview and I have reflected all the negative/positive aspects of this interview. I have understood all the mistakes I have made and I have planned how I will rectify them in future. 
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Smart tool is an effective tool that clarifies the goals. It helps the individuals to focus and motivate to achieve their goals. By setting the deadline for the goals, it keeps the individuals to stay on track and encourages to better define the main objective in their goals. Overall smart tool simplifies all the steps during individual’s career to progress. I have set goals in my life and used SMART guidelines to achieve my goals. Below, I have explained each step      in detail.  
Specific 
I want to become a nurse and support our NHS. I always had passion to become a nurse and due personal circumstances I could not achieve that goal in past. Currently I am studying “Work skills” level 4 in university of wales. I have almost finished my first year of this course and planning on applying for Health and Social care in next year. As a parent it will motivate me to be a role model for my daughter. I will have to balance my life accordingly and my husband will also support me to do that. 
To achieve my goal, at this stage I need to work hard in university and finish the course with high marks. I will be needing the support of my university teachers and my colleagues to work on group projects. Once I have completed the course, I will need to use resources from the university to build-up my work experience in hospital. Once I have gained the experience, I will start applying for jobs in NHS.
I would like to apply within west midlands area but if the better opportunity is available elsewhere, I will consider that. 
By achieving my goal, I will be part of a great organisation in this world. I will be serving the public and will be making differences in many individual’s lives. My passion towards helping others will help me to carry out my role at best. 
Time frame: I have set myself 4 years of time frame. 3 years of study and 1 year of work experience. 
Measurable
I am planning to have a mentor in the university when I start my first year of health and social care. I will be having weekly meetings with my mentor to discuss my short terms goals and will be recording all details. I will track my progression on monthly basis and keep my mentor updated with all details. I will give myself weekly deadlines and make sure I meet my targets. I will also celebrate my when I met my deadlines. All of this progression will be kept in my note book and I will be updating this on daily basis.
Attainable 
My goal is to be a nurse in a hospital. I will need to be well organised in my journey. During this journey, I will build up my skills. I will make contacts during my university by using LinkedIn. I will have to improve my communication skills and set myself a time frame of 4 years. I believe, 4 years of timeline is a realistic time frame considering my personal circumstances. My passion towards my goal is currently superior than anything right now. I know as the time pass by I will grow as a person and my goal will be much closer to me. I have one of my very close friend, who always was so passionate to become a nurse. She achieved her goal within 4 years and that is also a motivation for me. I will be gaining guidance at each step from her and by using that resource, it will give me a clear image of solution for many issues I might face during my journey. 
Relevant
I have caring responsibilities and I believe my goal will personally help me to be more motivated. Currently the situation of our NHS shows that we need more nurses and it motivates me that our Key workers are saving lives. I want to be recognised as key worker for our country and be a frontline individual. As a caring person, I would love to support everyone in our community and it will always keep me on the track to achieve my goal of becoming a nurse. I have Doctors/nurses in the family and whenever I need some medical advice, I always look up to them. This also aspire me to become someone that others can look up to me. 

Timely 
Time is very important to achieve any goal in life. By setting deadline for my goal will keep me on the track. I will have to break down my goals step by step. As mentioned earlier, to achieve my goal it will take me 4 years. I will be setting monthly targets for myself and recording them on daily basis. By having weekly meeting with my mentor, will help me to stay on track. Once I have finished my course in the university, I will start my placement year. During the university, I will also look for any volunteer work in hospital. I will be look for any weekend volunteer work to put some extra time and build up my skills. 

Often individuals set themselves goal and never achieve them. Main reason for the failure always be that do not plan and organise. They do not set themselves targets and do not have any sort of direction. To achieve anything in life, I believe SMART tool is the key. 
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