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Introduction

An air hostess is a member of
cabin crew which ensures the
safety and comfortability of the
passangers on board. This is
usaly done by providing them
with a brieftraining for cases of
emergency and also ocasionaly
catering to passangers nneds
during the flight.




Why I chose this
career?

+ Flight attendants get travel benefits for family and friend.
+ Gives the opportunity to travel the world and make now friends international.
+ Major companies can have flexible schedules.

4+ Health insurance packages are provided by the majority of airlines (can include dental, life
insurance and vision).
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« Working with passengers requires excellent customer service
- excellent verbal communication skills

- The ability to tolerate criticism and work effectively under duress

« The salary from this job role is starting at 20,00 and can reach up to 40,00 for

companies like emirates, quatr airways and British airways.

« An air hostess' responsibility is to ensure that passengers have a pleasant and secure

journey.
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My Skills Weaknesses

Cﬁmmumcatlon and listening Unorganised
skﬂls o Easly distracted

Punotual o Overemotional
Creatlve problem sol

Advanced numeracy
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+T1me management skills are crucial to a flight attendant job role
- /respon5|b|l|t|es due to the fact if there were to be an emergency
the aircraft needs to be evacuated in less than 90 seconds.

Time Is also of essence when the cabin crew are often the first
responders on the aircraft to give first aid. /

+To ensure that a flight attendants is punctual and has good time !/
managerial skills this can be done by making a to do list while '/
prioritising the daily tasks from most important to least Yy
Important.
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