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1.0 Introduction:
In this report I will be reflecting at my own skills as well as weaknesses during my university course, I will be using a reflective model to find my strengths and weaknesses in an interview role play I took part in with  a partner.
2.0 Reflective model:
I will be using Kolb’s reflective model as it is known to be referred to as “experiential learning”. (DR N Brown, 2017)
I Believe this is the most relevant reflective model as I will be reflecting on past role play with my partner as well as my course as a whole. This model consists of 4 different stages that all require the individual to look at the different stages of that experience. The different stages are:
1. Concrete Experience
2. Reflective Observation
3. Abstract Conceptualisation
4. Active Experimentation
I will briefly explain the different stages before I use it for my personal experience starting off with Concrete Experience:
In this section the individual is asked to explain the experience that made them realise that there is space for improvement and things could have gone differently if situation was handled differently. This asks the individual to talk about their feelings, what they were thinking as well as seeing.
Reflective observation:
In this section following the explanation of the experience that took place this section requires some questions to be asked and answered. They could be questions like; what failed? What went well? Why did this happen? All the question are to be asked by the individual as well as answered in depth.
Abstract Conceptualisation:
This is a perfect follow up stage from reflective observation as in the previous stage the strengths and weaknesses are pointed out by the individual itself. This follows up with the alternatives, meaning the individual should find different ways they would approach a similar situation.
Active Experimentation:
Final stage is putting the information gathered from previous stages and applying them to actions, these newly learned skills as they can be called will have their benefits, some will work and some ma fails but adapting to the changes is always good. This can also be seen as the start to the new cycles and the new experience can also become the new concrete experience where it all begins.
3.0 Personal reflection using Kolb’s model
My Concrete experience:
Starting off this module I came feeling very confident with my knowledge of the workplace and the track I am on to finding the job that I want with each week I managed to pick up something new that I didn’t really know will have an affect on me and my path to my chosen career. By finding out the different types of protection that employee has when entering a workplace surprised me, along with the negative side of recruitment.
Being told that a part of the assignment is a role play about being an interview as well as an interviewee I felt somewhat confident as I have taken part in many and I knew what to expect.
During the interview itself I have chosen to be interview for a dog handling department for the police as it is a career I would like to pursue  in the future, having a good knowledge of the position I felt I have done well with answering the different questions and giving fairly detailed answers as most were dependant on personal experience.
Reflective observation:
Starting the interview off I was quite relaxed and filled with confidence however, when the first question was asked my mind decided to overthink my answering resulting in me saying things that were not needed to be said.
One positive I can take out from answering the questions were my enthusiasm as well as my ability not to stutter or waste time with silence. On the other hand, having the high energy level did have some negative impact as the detail of one of my answers went slightly above the level I wanted initially.
Abstract Conceptualisation:
There are many things I would do very differently thinking about it now some are what I and planned but did not work out. The main one would be to rehearse the interview with my partner over again before the presentation date.
When it comes to answering the questions, I believe I should of gave more relevant information and no go around saying some irrelevant things. This I could improve on but doing more research about the field that I want to get into and somehow applying the skills and experience into my answers.
Active experimentation:
Having thought about the different ways of improving on the previous interview I will be taking into consideration that doing my research on is key when it comes to interviews and other situation in life.
Having to practice before something important like the job interview or even during a probation period.
Career planning:
What is meant by career planning to an individual? Career planning is a process where an individual sets themselves short- and long-term career goals to achieve, this is a process that individuals plan for their work life. (www.whatishumanresources.com, n.d.)
My long-term goal would be to be able to work as a police dog handler, whether that is for the army, police rescue services or border force. For me working with animals is amazing and sometimes even humans can learn something new from animals behaviour, being able to carry tasks with a dog that help the community is amazing and gives off the feeling of important and a vital part of a community.
4.0 What employers want:
When it comes to recruiting employees there are specific things that employers look at for the role, they require to be affective. Some versatile skills that are need in any sort of workplace are communication skills, team working and problem-solving. These tend to be the most useful skills that an individual can present to an employer and made a good first impression.
By being able to communicate with everyone is amazing as no one knows what type of character everyone has at a workplace, being able to adapt to that by communication is key. This leads to teamwork; every workplace requires teamwork at some point whether that is to collaborate with another business or even a department with that even better things can come to the people that make it work.
5.0 Self-motivation:
Self-motivation is the ability to what needs to be done without having any input from other people, people with self-motivation find something by themselves to drive them forward to complete the task. (BusinessDictionary.com, 2019)
My self-motivation in life are my parent’s happiness seeing my parents happy whenever I achieve something gives me strength to keep achieving things that people say cannot be achieved. If my parents are happy that makes me even happier.
An example of this would be me progressing through my education with the best grades that will be an advantage in reaching my career goal.
6.0 Learning Styles:
There are many different learning styles and every individual has their presence of using effectively. VAK is one of the easiest to understand as it uses a series of multiple-choice questions that an individual answer to find out what learning type they are. V is for visual learning style meaning the learning prefers to see something get done whether that is by another individual or through diagrams and pictures.
A stand for Auditory, this means that the individual learns better when a task if being spoken about whether that is through a lecturer or a group project. Last one being K for Kinesthetic this style is concentrating on a hands-on approach to learning and experience for them plays a much bigger role than words and pictures. (Mindtools.com, 2009)
Taking the questionnaire, myself I found out I am a visual learner, I like when someone shows me how things are done or seeing things done through pictures and diagrams with minimal text.
7.0 SWOT analysis:
In this section I will do a SWOT analysis on myself identifying my strengths, weaknesses, opportunities and threats in my current situation.
Strengths:
I believe my main strength is adaptability, being able to adapt to new things very quickly, being able to also adapt to other people and the way they think and work is seen as a very strong skill to have at a workplace. By being able to do so I am able to work with anyone and even learn more from others that I work with.
My second strength would be my enthusiasm, having a positive mindset about what I do is important and motivates not only me but the people around me, I believe with this I can help the people around me get to the goal that they want with small steps at a time.
Weakness:
My main weakness would be that I am shy in certain situations, this is huge as speaking up in some situation can determine what happens next and whether the situation end up in a good way or bad way. Not having the confidence to step up and let my voice be herd is a drawback for me and it is something that I need to improve on if I want to be affective at a workplace.
Time management, although this isn’t a huge weakness it does affect me and my life quite a bit although I plan out my day I still manage to lose a lot of time where it is very important this can be not leaving for a important meeting or even attending a appointment.
Putting people in front of myself is a huge weakness, caring more about other people than myself has a huge negative impact on me and my career plans, due to the workplace being so competitive concentrating on myself should always be a priority but when I see people struggle I start to feel bad and help them.
Opportunities:
Having good connections from doing voluntary work can be seen as a huge opportunity when it comes to recommendations, showing different people at different positions at a workplace how good and help full I can be can prove to backing up my points that I make during an interview and applications.
Threats:
A huge threat to me is my current health, having issues with health is a huge downfall as it limits me to get into specific fields in the work industry. When it comes to a job that is physically demanding will instantly fly out of the window for me as it is not something, I would be capable of in the long term or my career.
My weakness of not being able to speak up in specific situation is also a big threat as sometime a situation like that is required to secure a good image or even a place just by a couple of words or actions.
8.0 Conclusion:
Personal Development Plan
	
	Short-Term Time Frame 

What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 1 - My Goals  
 
What are my overall goals that I want to accomplish in this time period? 

 

Example: become a Student Affairs Officer; learn computer graphics 




	
Become a volunteer for the police cadets and gain experience as well as knowledge in the police field.
	Have a certificate of completion of the voluntary service to the police cadet.

And join the MET police department.
	Go up in the police ranks and manage to secure my place at the dog handling department of the police.

	Section 2 - Skills and Knowledge to be 
Learned 

What specifically do I need to learn? What project do I need to work on? 
 
 

Example: Student advising; 
Banner; Dreamweaver; develop a procedures manual 




	Law enforcements are key in this role along with experience which is vital when it comes to dealing with certain cases.
	Have enough knowledge of laws that can be breached by criminals as well as tactics to use in a serious investigation. E.G composed thinking, thorough investigation and great teamwork.
	Composed thinking during a crime investigation,
Have more experience at various departments as well as the knowledge of their importance.

	Section 3 - Next Steps
 
How am I going to acquire the skills and knowledge? How am I going to do this project? 
 
 

Example: take Dreamweaver class; do an 
informational interview; set up a project outline 



	By entering the police cadets’ various scenarios are put forward to the volunteers having to deal with such events prepares the individuals for the future. By taking part in all of the activities put in front and taking them on with confidence is key.
	Put all the skills learnt from police cadet into practise at the police department to allow me to climb through the ranks as well as explore different departments and spend time with them to gain more experience.
	Again experience is key as well as keeping composed during different scenarios as everyday is different for the police.






	
	Short-Term Time Frame 

What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 4 -  Time Schedule 
 
What is my time schedule?  
	3-6 months
	12-24 months
	24+ months
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