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Introduction:
Portfolios are collections of work that indicate how students are learning, progressing, and demonstrating their abilities over time. They usually include projects, reflections, and examples of practical work (Department for Education, 2020).
[bookmark: _Toc226960479]Task 1 of 4: CV
ALICIA WILLIAMS

Professional Summary
An experienced hospital volunteer who is compassionate and dedicated to supporting children with autism and additional needs. Skilled at delivering person-centred care, supporting communication (including AAC), and creating structured, engaging environments that promote development and wellbeing. Physically active, patient, and reliable, with experience supporting children in community settings and during activities such as swimming and outings. Training in autism support through the Oliver McGowan Mandatory Training. Currently studying Health and Social Care at university, with a strong commitment to making a positive difference to the lives of children and their families.
Key Skills
Autism & SEN Support
Extensive experience supporting children with autism, learning disabilities, and developmental delay. Strong understanding of individual needs, sensory processing, and behaviour, enabling consistent and compassionate care.

Communication Support (Non-Verbal & AAC)
Experienced in supporting non-verbal children using alternative communication methods, including visual supports and AAC. Skilled in modelling communication and promoting confidence in expression.

Behaviour Support & Emotional Regulation
Confident in using positive behaviour support strategies, including structured routines, calm-down techniques, and de-escalation approaches to reduce anxiety and support emotional regulation.

Activity Planning & Engagement
Skilled in planning and delivering engaging, child-centred activities such as swimming, walks, painting, and yoga to support physical development, sensory regulation, and social interaction.

Teamwork & Professionalism
Able to work collaboratively with families and professionals, maintaining clear communication and consistency in care approaches.

Work Experience

Volunteer Worker at Royal Free Hospital
June 2024 – February 2026

· Delivered high-quality, person-centred care for children with autism (ASD), Down syndrome, and learning disabilities.
· Built strong, trusting relationships with both verbal and non-verbal children through patience and consistency.
· Supported communication development using AAC, visual aids, and modelling language.
· Planned and delivered structured activities including swimming, painting, yoga, and outdoor walks.
· Used behaviour support strategies such as routines, calm-down cards, and de-escalation techniques.
· Assisted with personal care, feeding, and promoting independence in daily living skills.
· Supported children in community settings, encouraging safe social interaction and participation.
· Applied safeguarding principles and duty of care to ensure a safe and supportive environment.
· Worked collaboratively with families and professionals to provide consistent, individualised support.
· Provided overnight care, remaining calm and responsive to children with complex needs.



Education
University of Wales Trinity Saint David
Certificate in Higher Education Skills for the Workplace (Health and Social Care)
2025 – Present

Training & Certifications
· Oliver McGowan Mandatory Training (Autism & Learning Disability)
· Ambitious about Autism Training
· First Aid Training 

Languages
· English – Fluent
· Dutch – Fluent

Interests & Hobbies
· Swimming and maintaining physical fitness
· Creative activities such as painting and arts
· Supporting children’s development through play and structured activities
· Community involvement and volunteering (add if applicable)
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I am a motivated and compassionate individual aspiring to build a career within the health and social care sector as a support worker. The goal I have regarding my long-term career is to work in a care setting and help service users improve their quality of life, dignity, and independence. I am particularly interested in working with vulnerable adults and children, including those who need extra support weather its people with dementia, cerebral palsy, DMD, tracheostomies and more. I believe I can apply my communication skills towards these individuals, both verbal and non-verbal communication skills.
My educational background in health and social care and my background in working and volunteering in healthcare settings has provided me with a valuable understanding of key principles such as person-centred care, safeguarding, equality and diversity, empathy and effective communication. These principles are effective for long term application in ensuring safe, considerate, and high-quality care delivery. As part of my studies and work, I have also gained insights into psychological and social factors that contribute to wellbeing, which has provided me with a comprehensive understanding of service users.
One of my core strengths is my ability to communicate efficiently and successfully and build positive relationships with others. Because of my patience and empathy, I can support people calmly and respectfully, especially in challenging situations. As a member of a team, I also understand the importance of ensuring consistency and safety in health and social care. In addition, one of my main goals is continue to growth my skill set is make sure I am professionally competence in my field of work and keep patients safe and comfortable. 
I am willing to undertake further training and annual audits such as moving and handling, safeguarding, and personalised training needed to ensure patient safety like ventilation training. I am also aware of the importance of confidentiality, professionalism, and maintaining boundaries when working with service users. 
My drive and interest in working in this field is influenced by my desire to make a positive difference in people’s lives. My goal is to treat every individual with respect and dignity, no matter what their background or circumstances may be. All individuals deserve high-quality care that supports their physical, emotional, and social well-being and I believe that with my skill set, knowledge and devotion, I can deliver that to them.
The combination of my personal qualities, academic knowledge, and commitment to professional development makes me a strong candidate for a position in health and social care. To contribute positively to others' wellbeing and continue to grow, I am enthusiastic about gaining hands-on experience in a care setting.
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A) What is SWOT analysis?
As a decision-making tool, SWOT analyses evaluate strengths, weaknesses, opportunities, and threats based on internal and external factors (Teoli, Sanvictores, and An, 2023).
SWOT Analysis (Health & Social Care Support Worker Role)
Strengths
· Strong and effective communication and active listening skills
· Empathy and ability to build rapport with service users
· Good teamwork skills especially in a multi-disciplinary team and willingness to collaborate to make sure service users receive the best care possible
· Understanding of person-centred care and safeguarding principles
· Motivated to learn and improve professionally

Weaknesses
· Limited practical experience in different care settings. Though I have volunteered and worked in a hospital and residential homes, I was unable to partake in different roles due to my limited training 
· Can become nervous in high-pressure situations
· Need to improve confidence when making decisions independently
· Still developing advanced clinical knowledge

Opportunities
· Access to NHS and care home training programmes like venipuncture and tracheostomy training
· Volunteer or part-time work in different care settings to enhance my experience 
· Professional development courses (e.g. safeguarding, first aid)
· Career progression into nursing or senior support roles

Threats
· High competition for entry-level care roles. People with more experience may be chosen over me
· Emotional demands of working in care environments. Burnout if stress is not managed effectively and being overworked.
· Staffing shortages affecting workload and training opportunities
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b) What are personal development plans (PDPs)?
Personal development plans (PDPs) support individuals by assisting with identifying their skills, setting goals, and planning actions over time to improve their education and careers. (Cottrell, 2021).

Goal 1: Improve practical care experience
· Objective: Gain hands-on experience in a different care environment
· Action: Apply for volunteer or part-time support worker role for both adult and children within 3–6 months. Apply to places that will train me in significant skills like medication adminsteration
· Resources: Local care homes, NHS volunteering schemes
· Timeframe: Within 6 months
· Evaluation: Reflect on experience through journal and supervisor feedback

Goal 2: Develop confidence in professional communication
· Objective: Interact more confidently with service users and professionals
· Action: Give presentations in groups, act out role-play scenarios, and practice communication
· Resources: College workshops, peer feedback
· Timeframe: Ongoing over 1 year
· Evaluation: Self-reflection and tutor feedback on communication performance

Goal 3: Gain safeguarding and care-related certifications
· Objective: Strengthen professional knowledge and employability
· Action: Complete training in safeguarding, first aid, and infection control
· Resources: Online training platforms / college-provided courses
· Timeframe: Within 12–18 months
· Evaluation: Certification completion and application in placement/work setting
Overall Development Reflection
This SWOT analysis highlights that while I have strong interpersonal, communication skills and some background, I need to gain more practical experience and confidence in real care environments. In my PDP, I provide structured learning, training, and hands-on experience for addressing these gaps. During the next two years, I aim to become a competent, confident support worker who can deliver high-quality care in a person-centred way.
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Introduction
In this reflection, I will explore my thoughts, feelings, and performance during my LCHS4009 Component 1 presentation, as well as identify areas for improvement. Professional development and improved practices can be achieved by reflecting as part of the process of continuous professional development. To structure this reflection, I will use Gibbs’ Reflective Cycle (1988), which includes six stages: description, feelings, evaluation, analysis, conclusion, and action plan.[image: ]
Description
For my LCHS4009 Component 1 assessment, I delivered a presentation on Gibbs Reflective Cycle. The presentation lasted approximately 5 minutes and included key points such as the importance of reflection and being able to identify what went well and what improvements can be made, How the Gibbs model can lead to people gaining deeper understanding of certain experiences and improve their future practice, and how reflection can improve the patient’s experience and reduces frustration in future interactions. I aimed to explain the importance of reflection within health and social care practice and provide a relevant example to demonstrate its application.
During the presentation, I used PowerPoint, and a visual diagram of the Gibbs model to support my explanation. I also attempted to engage the audience by making eye contact, point to significant places on the PowerPoint and taking questions after the presentation. The overall goal was to communicate information clearly, drive significant points across and demonstrate understanding of the topic in a professional manner.
Feelings
I was among the people who presented last, I felt anxious and worried, mainly because I had been practicing not only what I would say with the PowerPoint but also practice in my own time so it would run smoothly. I became anxious because I feared things would not go well or I wouldn’t be able to answer the questions given to me. I was aware that I needed to present clearly and with confidence, which increased some pressure.
I was a little confused at first during the presentation because there was no remote control to move the slides, but once I got in the flow and started speaking, I became more confident to share all the knowledge I gained, particularly when discussing the application of reflection in healthcare. However, I noticed that I get nervous which led me to speak faster and get flushed, which affected my delivery.
After completing the presentation, I felt proud that I was able to share what I learnt with the lecturer and the class. I reflected on my performance and recognised both strengths and areas for improvement.

Evaluation
There were several strengths in my presentation. For example, I was able to clearly explain how using reflection as a healthcare worker can be applied daily while working in a care setting and my example helped to link Gibbs model to real-life practice. This made the content more understandable and relevant to health and social care.
According to the feedback from my lecturer asked more questions about Gibbs model to gauge my understanding and later praised me, which shows that I was able to use my critical thinking skills to plan out an answer and effectively answer the question.
However, there were also areas for improvement. The feedback highlighted the Gibbs reflective circle diagram.
Analysis
The strengths of my presentation show that I have a good understanding of Gibbs model and how to apply that to real life and healthcare, which is an essential skill in health and social care (Brookfield, 2017). To communicate effectively with colleagues and clients, you need to explain concepts clearly and use examples.
However, my weaknesses suggest that I need to practice how to start my presentation thought feeling nervous and anxious about the outcomes. Also the Gibbs reflective circle diagram needs improvement. 
During my presentation, I received feedback emphasising the importance of preparation and confidence. It is essential to be able to communicate effectively in health and social care to ensure understanding and provide safe care, which is why I am committed to improving these skills soon.
Conclusion
Overall, this presentation was a good way to practice for future presentations and valuable learning experience. It helped me develop my confidence, ability to present information in a structured way and answer follow up questions after the fact. I was able to demonstrate understanding of my topic and link theory to practice.
Despite this, I recognize that my pacing, confidence, and engagement of the audience need to improve. The skills listed above are essential for success in both academics and in health care practice.
Action Plan
To improve my future presentations, I will take the following steps. Firstly, I will practise my presentation multiple times before delivering it to improve my confidence and timing. Additionally, I will use techniques to cool down my nerves.
Secondly, I will work on engaging my audience by asking questions or using interactive elements. This will help maintain attention and improve communication.
Thirdly, I will use visual aids more successfully to support my explanation and make information clearer because I only used one picture of Gibbs model.
Finally, I will seek feedback from not only the lecturer but my peers before presenting, so I can identify areas for improvement early. By following these steps, I believe by taking the following steps can become more confident in professional communication within health and social care.
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