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Communication is a way of passing on information either verbally or delivered through signs, symbols or behaviours.

Networking can be defined as finding, created and keeping long-lasting relationships which can benefit you in the long term. 

Motivation is a need, want or drive psychologically to gain success and achieve individual and team goals.

Leadership is the ability to take control of a group and drive that group to success and produce results. 

Teamwork is working as collaboratively as a group of two or more player for ordinary people to achieve extraordinary results. 

Primary research is collecting information from a direct source rather than using the findings of a previous research project. The findings are technically owned by the sources.

Secondary research methods can be described as using the information gained by previous research that was gained through primary research.

Negotiations are a way to settle a disagreement. Usually, it’s a compromise to come to a mutual agreement that is in fairness and beneficial to all parties involved. 


Time Management is often defined as planning and effectively controlling your time on a specific task to gain the best possible outcome. 

A job description is a visual description outlining all responsibility and specification the what the job entails to make sure the candidate is fully understand of what is expected to fulfil the vacancy. 

Training is a specific programme put together to make sure that the person partaking in the programme is fully equipped to gain the best results. It helps that person improve and performance in their current roles. The training usually improves performance in the longevity of being in a specific role.

Curriculum vitae is a document used to list one’s employment and skills history when applying for a specific role. It’s a visual and comprehensive list for potential employers to see if the applicant is suitable for the role advertised.





ThoughtCo. (2019). Learn the Art of Communication and See How It's Used Effectively. [online] https://www.thoughtco.com/what-is-communication-1689877 [Accessed 28 Oct. 2019].


Page, M. (2019). What is networking? | Michael Page UK. [online] Michael Page. https://www.michaelpage.co.uk/advice/career-advice/growing-your-career/what-networking [Accessed 29 Oct. 2019].


 Managementstudyguide.com. (2019). What is Motivation. [online] https://www.managementstudyguide.com/what_is_motivation.htm [Accessed 26 Oct. 2019].

he Balance Small Business. (2019). What Is Leadership? And Can You Learn to Be a Good Leader?. [online] https://www.thebalancesmb.com/leadership-definition-2948275 [Accessed 27 Oct. 2019].

ActiveCollab. (2019). What Is Teamwork Actually? · Activecollab Blog. [online] Available at: https://activecollab.com/blog/collaboration/what-is-teamwork-actually [Accessed 26 Oct. 2019].

Schwarz, E. and Hunter, J. (n.d.). Advanced theory and practice in sport marketing. 2nd ed. p.65.

2011-2019, (. (2019). What is Negotiation? - Introduction to Negotiation | SkillsYouNeed. [online] Skillsyouneed.comhttps://www.skillsyouneed.com/ips/negotiation.html [Accessed 25 Oct. 2019].

Corporate Finance Institute. (2019). Time Management - List of Top Tips for Managing Time Effectively. [onlinehttps://corporatefinanceinstitute.com/resources/careers/soft-skills/time-management-list-tips/ [Accessed 25 Oct. 2019].

Betterteam. (2019). Job Description Examples (Updated 2019 - Free to Download). [online] https://www.betterteam.com/job-descriptions [Accessed 27 Oct. 2019].

AllenComm. (2019). What is Employee Training & Development? | AllenComm. [online] https://www.allencomm.com/what-is-employee-training-development/ [Accessed 25 Oct. 2019].

The Balance Careers. (2019). What Is a Curriculum Vitae?. [online] https://www.thebalancecareers.com/curriculum-vitae-526158 [Accessed 27 Oct. 2019].















[bookmark: _GoBack]

