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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section). 

I will be using the 4 F’s framework by Dr Roger Greenaway et al (2015) to critically reflect on my practice and future learning. The model will enable me to move through 4 levels, ‘facts, feelings, findings, and future’. 

Firstly, the ‘facts’. I work for the local authority within an adult’s team. Our ethos is to support people to live their lives as they wish to do so, by carrying out assessments in line with part 4 of the Social Services and Well-being (Wales) Act 2014 (SSWBA). A strengths-based perspective is implemented throughout.  

One re-occurring observation relating to the ‘feelings’ level within my practice is the pressure to feel I should know and understand every issue that I become faced with. This has triggered both positive and negative experiences. Positive in a sense that I am keen and eager to learn and develop my skills within different areas, which is paramount to continue my professional development (SCW, 2017, 6.9) and provide the most efficient and person-centred service to the individuals. However, this feeling has also presented a lack of confidence in myself. A fear of others thinking I do not know what I am doing if I do not know the answers within difficult scenarios.

The third stage of ‘findings’ has enabled me to discover that it is not about knowing everything but knowing and understanding which other professionals to seek support from to achieve the best personal outcomes for the individual. During the last 2 years I have contributed to weekly Community resource team meetings consisting of various professionals. Contributing to these meetings are extremely beneficial to learning. Collaborative working has supported me to understand that every professional works differently despite trying to reach the same outcome. Therefore, not to criticise my own way of working if another professional does something differently. By the end of this period, I have been able to build and maintain positive working relationships with colleagues and feel confident enough to ask questions when I am unsure, knowing I will not be judged, only guided. 

By reflecting in supervision, I have an even clearer understanding that this profession is one that is forever changing and evolving (Scourfield 2018) and therefore to understand everything is impossible. From past experiences, I have found that the best way to learn is from first hand experiences. Due to the pandemic, I was unable to carry out face to face assessments/visits and I feel this put me at a disadvantage to learn and develop at the pace I’d hoped; especially when considering issues such as safeguarding and completing capacity assessments. Attending various training has helped to some degree. By continuing my professional development which is now a requirement rather than an expectation (Doel et al 2008) I have felt confident applying training into practice.  I have attended various courses such as mental health first aid, adult safeguarding procedures, and Mental Capacity Act training; all which have been extremely interesting and informative. However, I am what Honey and Mumford (1992) describe as an activist who prefers experiencing situations to learn from them. Despite this the above training has given me the tools and confidence to implement within practice. The mental health first aid especially. There were clear instructions on how to deal with an individual with suicidal thoughts and this was put into practice only the following week. 

I have identified with my mentor, that I will need to further develop my understanding and confidence with safeguarding work, and in managing complexities, within these cases, particularly when there are concerns around capacity. This is an area that I have found to be challenging due to the need to manage risks and rights and the professional responsibility that is parallel to this. I hope to attend further adult safeguarding training and co-work such cases with colleagues. I will also research the Wales Safeguarding Procedures (2019), the SSWBA (2014) and statutory guidance such as Working Together to Safeguard People; that will enable me to build on my knowledge and understanding of the processes and procedures required within my own role and other professionals. Continuing to work within a multi-disciplinary setting will also enable me to support the above and reach peoples personal outcomes to the best of our ability. I also need to continue to build on my collaboration skills with people, especially when working with individuals to highlight their personal strengths, which is key given such limited resources within rural communities. I intend to enrol myself on training called ‘Collaborative conversations ‘to support this. 

I will also need to develop my understanding of mental capacity and gaining confidence in completing and writing capacity assessments. I am keen to develop my analytical writing skills as I find this difficult when needing to write to a high standard whilst including a person’s own words. I aim to do this by reading assessments and articles and find opportunities to work with community psychiatric nurses and complete assessments together. 
Word count: 824







Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).


Borton (1970) developed a reflective model based on 3 questions: What? So what? Now what?. This model will support me to critically reflect on my development since commencing the programme, and identify additional learning needs to support my development in the transition to becoming an experienced practitioner.

The first question of the model, will enable me to look at ‘What’ my learning needs from question 1(a) are. These included the need to develop my current understanding of Welsh Safeguarding (SG) processes and procedures, due to the lack of opportunities presented during my first year of practice. Another learning need was to build confidence when assessing capacity and writing assessments under the Mental Capacity Act 2005. Both learning needs above are linked into my final learning need, this is not to feel embarrassed to ask questions if I am unsure about anything. Effective collaboration as a whole is my final learning need and also enabled me to meet the other learning needs more effectively. 

The next stage of the model, ‘So What’ will enable me to look at how the above learning needs have been met and how supervision and training has supported me in my development.  Working collaboratively with other professionals has been key in ensuring the learning needs have been met. Understanding other professionals in different disciplines and their expertise has enabled me to know when and how to refer to promote the outcomes of individuals. Developing positive working relationships has given me the confidence to ask other professionals when I am unsure of something within their discipline. This has also reinforced my understanding of my own limits as a social worker (Social Care Wales 2019). Reinforcing my feelings of knowing I cannot possibly know everything; however, I am accountable to continue my professional development to increase my understanding in areas I feel necessary for growth in order to achieve high-quality outcome focused work (Alsop 2013).     

Regular supervisions have also helped me with this and given a safe space to ask questions relating to my learning needs. Being reminded that my supervisor often asks other team members for information reassures me that it is not something to be ashamed of. In fact, hearing an experienced social worker ask when unsure of something in my opinion makes them admirable, with Neirotti (2021) describing questions as useful tools that provide information and improve interactions. 
Feedback from clients stating I provide good, clear information relating to processes reassures me that I know a lot more than I think. People have also made comment of my use of language such as ‘we’ indicating that I like to ensure people that they understand we are a partnership. I feel this is a reflection on my values of respect and empathy and the importance of promoting a balance in power within social work. 

I have attended relevant training relating to the Wales Safeguarding Procedures 2019 and found the ‘pointers for practice’ useful. However, from experience in other areas there is a difference between reading procedures and putting them into practice. This has been similar relating to information and resource materials available on the SCIE website. Many useful resources however working with individuals can be unpredictable and complex due to many factors. First hand experience related to my learning needs has ensured I have the necessary tools to manage this and provide the best possible support to the people I work with. 
During the last year of practice, I have managed more safeguarding cases which have required the completion of capacity assessments. Working collaboratively with a community psychiatric nurse has been beneficial when writing the assessment. Having a professional present that has extensive experience using the correct terminology and language associated with capacity, dementia and cognition supported me to write more effectively. However, it was important to ensure I did not use too much jargon and kept the individual at the centre of the assessment. Working with complex safeguarding cases has strengthened my understanding of the process itself and also introduced me to other professionals I had not worked with before. This has strengthened my understanding of various NHS disciplines for the future.  

The final stage, ‘now what’ will enable me to reflect on where I need to develop further in order to transition into an experienced social worker. Continuing to build on my safeguarding knowledge will require to manage more complex cases. Joint working with another member of my team would enable me to gain an alternative perspective and introduce ideas I may not have thought of. Future training relating to writing assessments is something I would like to explore in order to strengthen my skills. Section 6 of the Code of Professional Practice emphasises professional accountability.  Following procedures and working in a lawful, effective and safe way (COPP6.1) is paramount. I have taken this extremely seriously therefore have understood the importance of reaching my learning needs relating to SG and mental capacity and more importantly, continuing this. 
Word count:823



24

image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David





Version 


1_Cohort 15


 


 


1


 


 


 


 


GRADUATE CERTIFICATE in 


Consolidation 


of Social Work Practice


 


LEVEL 6 


-


 


60 Credits


 


BMPF6044


 


 


 


LEARNER 


PORTFOLIO


 


(PORTH AGORED and U


NIVERSITY OF WALES 


TRINITY SAINT DAVID


)


 


 


 


Learner’s name: Amelia Creighton 


 


 


Email address: Milikirkham@hotmail.co.uk


 


 


Learner’s University Registration Number:


 


2116955


 


 


Cohort: 1


8 onwards


 


 


 


 


 




Version  1_Cohort 15     1         GRADUATE CERTIFICATE in  Consolidation  of Social Work Practice   LEVEL 6  -   60 Credits   BMPF6044       LEARNER  PORTFOLIO   (PORTH AGORED and U NIVERSITY OF WALES  TRINITY SAINT DAVID )      

Learner’s name: Amelia Creighton      Email address: Milikirkham@hotmail.co.uk     Learner’s University Registration Number:   2116955     Cohort: 1 8 onwards  

       

