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Introduction 
This is a reflective report of how this module has helped me develop my academic employability skills and gap skills which I have or that needs improving. 
[bookmark: _Toc512793853]Trust 
Trust is a skill and a valuable strength which I learned that a person at work to gain, the manager he or she would need to see of how you can do your work and the most important is that, of how he or she can get your trust. To secure trust, it can be a process that will take time or a while for the manger he or she and the work colleagues to acquire, to display that you are trustworthy and unfailing is by being reliable of what you do. You will need to be able to show your manager at work that you as a person he or she can always go for assistance. How you manner yourself when working it is important, the way you act and show yourself. It is important that the manager at work must be certain of whatever the work the manager he or she gives you, and the time given to you, you will complete it in that time. By being positive at work at all times can also be another way of building trust even the times at work that are worse. The managers he or she at any workplaces will have an eye on their employees, of how they are dealing with hard situations at the job. It is very important that, you show, you are motivated for a challenge that is given to you, and whatever the challenges come to you at work lies ahead of you. Hunt (2014) said ‘’trust is one of the most essentials and important for an efficient effective workplace.’’     

Supporting and involving at anything with your work colleagues in my opinion, I think that is a very important part of trust that you can construct on. For example, a member of your work colleague has fallen ill from work just for one day, and the manager he or she has asked you to cover their job for them. It is important that, you present your manager he or she that has select the tough person in you which you will not let them down at the work.  Trust is also about you whether he or a she, you must act in a good way of working which could impact your work colleagues in a good manner. This will be a benefit and it could change people’s viewpoint of the way you work, and from then you will gain trust and respect is well from your fellow colleagues. As I said it, getting trust does not occur quickly it takes a while. According to Grudzewski (2008) said ‘’ interest in trust grows mutually with a higher quantity of strategic alliances and other forms of partnership.’’ 

Trust works on other things is well, it can work on groups for example. When you are doing a group activity and you are the leader of your team, you would need to show your trust to your team members when you are doing any task in your group and when you are completing the task in your group. As a positive, this will really inspire the whole team as the team will show that you have complete trust in your team. According to Reddy (2018) said ‘’when employees work as a team and trust each other, the productivity of the employee increases, trust is very vital for the development of the organisation and the employee is well.’’ Trust can also show a great role in promotions is well. 
[bookmark: _Toc512793854]Leaders 
What is leaders, leaders are the people who are the bosses of a team when you automatically think of it. The leaders who are the bosses, are the heads of the team and who are above everyone else. By saying that, a leader who is in charge of everything and knows what to do, it does not mean that you’re a leader of everything, however in some moments, the leaders might need support in situations that they may need help with. I have learned that a leader is not somebody who is always in control of everything, rather they are here to help their team members. To become a good leader is about being kind to others helping them and being good at problem solving. I learned the most important thing is about a leader how they can support others, is by for them to change the way their team members run as in how they operate at work. 

Each member of a team will try and always track the leader of the team, by seeing he or she is doing the things. And how they can use their skills to develop in their own aspects. The leader can change the way the workplace operates for a good outcome. For example, few members of that team might not understand what the manger he or she of the business wants from them, they may be confused of how to go about it. If any members are facing a matter, the members should have a say and it is the team leaders job to help them, the team leader can now go to the manger for a solution that the members are facing. According to Shiel (2004) said ‘’Do you have sufficient self-confidence, the powerful of Effective leadership is also quite an act of humanity by the job you’re doing.’’  
[bookmark: _Toc512793855]Red box your CV
CV is the most important source for you to have and for to get a job. However, having a CV does not mean for you to get a job, if you have a CV and that is different from another people’s CV and they apply for the same job you applied. Then there is a chance for the employee of the workplace to call you for an interview. I use to think that, a CV is about yourself and the qualifications you have and the experiences you have, in terms of your jobs that you have worked and the academic history.  For someone to write things like I am a hard-working person, or I am good at this, it is very common and normal for someone he or she to have in their CV. When you learn how to red box your CV and to make it stand out, as I learned in this module, then your CV will be better than the rest. According to Innes (2009) said ‘’when writing your cv make an effort, you’ll instantly be above average.’’ 

The cv which is yours is about the employer, of what he or she wants from you. For example, when you send your cv and apply for a job, it is important that in your cv you have put down the correct things of what the employee is looking for. If people apply the same job as you, you would want to make sure that your cv is much more different from the rest by making it stand out more. Whoever which is a he or a she or whether it is you know what the employer is exactly looking for, your cv can be the work that an employer would choose you for an interview. Let’s say If I were to apply a job at a school, I would have to make sure that my cv does not look uninteresting, I would make it interesting for me to get an interview. For example, in my cv I would put good at communication, hard worker and trust I can put these words in the cv, however it may not interest the employer, it will initially be that everyone else would say. If I write a respectable thing like, I am a trustful person which can change everyone’s prospect, then the employer may would have an interest.   
[bookmark: _Toc512793856]Skilled communicators 
 A skilled communicator is someone that he or a she has good communication skills. When it     comes to talking, it is very clear to understand of what they are saying, a skilled communicator by being, does not mean that you must be very good at communicating. A good listener is also a skill, understanding of when people are communicating to you. Engaging with people and asking questions to them are also the important skills for to have, for a talker. It is important that when you are at work, you need to always communicate clearly so that there is an understanding between the staff and you. Someone who can deliver brilliant speeches to their staff members and getting their messages through in a satisfactory manner is also a skilled communicator. 
[bookmark: _Toc512793857]Research is like a house party
Research means when people who are analysing, investigating and exploring something. These three things that I said are the elements of researching and will not be anything that is different. I have learned in this module is that research is like a house party, for example when you have a party at your house, you would want to invite a lot of people that are right like friends, work colleagues and families. Referring to this is that, researching is looking to invite the right information from different sources, I have learned in this instance that, I should be inviting and researching of the references that I will put for my assignment.  Rumens (2016) said ‘’ Although organizational research, friendships is well established on workplace for its predominately outlook.’’ When allowing someone to enter in my house, I would need to make sure that he or she has the right ID card before letting them to enter my house. To the references any sources such as online the author that I choose must be authentic for my assignment I would need to include their name, year also whether it was published from a via book or an online source.    
[bookmark: _Toc512793858]My skills gap 
The skill gap which I need to improve on is by being a critical thinker, I will try and obtain knowledge and do more research. I have learned in this module that, being a critical thinker is very significant particularly at a workplace. I would have to make sure my opinion gets heard in a suitable manner, asking any questions is also main part of being a critical thinker is well.   
[bookmark: _Toc512793859]Conclusion 
To the end of this module I found it very helpful for me, especially red boxing your cv as I found it very interesting. this gave me a way of how I can go and make my cv to look presentable. I have also found leaders very interesting is well as how they can help you with matters at work. In this term I have learned so much in this module about these skills, which I found it very interesting and will be very useful towards the future. 
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