Module Code: BMSW4005
Module Title: Professional Career Development Role Play

Student ID:2018246
Name: Maria Yovkova Koyrushka 
Lecturer Mr. Lloyd Beharry


Table of Contents
Introduction	3
Reflection using Gibbs Reflective Cycle	4
Recruitment and Selection	8
Conclusion	10
References	11
Appendix: Role Play Interview	13



[bookmark: _Toc94658321]Introduction
This particular report is about reflecting on my knowledge and skill that contribute to effective working in an organisational context. The reflection will be done based on the job interview role play conducted under this assessment. In relation to conducting the reflective analysis, the Gibbs reflective cycle will be used.

[bookmark: _Toc94658322]Reflection using Gibbs Reflective Cycle
One of the most well–known and well-liked cyclical models for reflective learning is the Gibbs reflective cycle, which enables a person  to reflect on any specific experience or event utilizing six different stages that allow the person to explore various parts of the experience or event (ed.ac.uk, 2022).
Each step includes  questions that the learner must respond to in order to evaluate his or her overall learning from the event and the areas in which they still need to grow.
             [image: A circular diagram showing the 6 stages of Gibbs' Reflective cycle]
Reflective Cycle Model by Graham Gibbs
Source: (ed.ac.uk, 2022)
1.Description: The reflective cycle model’s first phase deals with articulating the experience or event that the learner has had and will reflect on (Bolton, 2014). This gives the student the chance to reflect on the entire incident or experience, making it easier for them to pay attention to every detail (Jasper, Wigens and Day, 2013). 
I have done a role-play session concerning a recruitment interview for the job post of a waitress in a restaurant. Throughout the interview, I have been asked different questions by the interviewer in terms of testing my employability for the specific job role.

2.Feelings: The learner shares their feelings in tree stages of the experience,such as before the experience, during the experience, and after the experience, in the second phase of this model of reflection (Taylor, 2010).
 Prior to the interview, I was confident enough since I have previous experience as an employee in the same job sector. During the interview as well, I was able to respond to the questions asked by the interviewer regarding my employability. After the completion of the interview experience, I feel confident regarding being selected for the job role since I was able to respond to the interview questions confidently.

3.Evaluation: The learner must evaluate the entire experience in the third phase of the model of reflection by outlining the many components of the experience that went well and the aspects that did not go well (Brockbank and McGill, 2012). 
In this stage, the learner will be able to identify the elements that contributed to the experiences’s success and those that hindered its successful competition (Taylor, 2010). 
The overall interview process went well and smoothly, and I was able to create an effective introductory environment during the interview session. While the interviewer asked something about me that was revelant to the job , I included both professional and non-professional aspects into my answer. Apart from that, I informed the interviewer regarding my previous workplaces and various countries where I have worked  which makes me best fitted for this particular job role.
 Concerning the employability for this job role, I have strong communication skills and presentation skills which are highly significant for the job role of a waitress since they have to interact directly with customers. Having strong communication and presentation skills is highly crucial for a waitress since they interact with the customers for the maximum time during the staying of the customers in restaurants (Doyle, 2020). 
 I have strong convincing power with which I can make things positive out of the criticism of the customers resulting from my previous work experience. moreover, my previous experience as a waitress makes me more suitable for the job role. As Hook and Jenkins (2019) have said that more work experience results in higher confidence and less mistake in the workplace and thus result in higher productivity from an employee. 
4.Analysis: In the fourth phase, the learner must analyze the main elements of their knowledge and skills set that contributed to some of the experience’s positive outcomes and some of its negative ones (Brockbank and McGill, 2012). The student will be able to recognise his or her advantages and disadvantages throughout his stage  (Bolton, 2014). 
I was able to enter the job interview session with confidence which is a essential for a productive recruiting interview. In this regard, Holmes (2014) has provided that the first few minutes in the job interview influence most of the decisions of the interviewer and therefore an interviewee must appear decently and with confidence before the interview board.
 Behind such confidence, my previous work experience and my experience of attending such recruitment interviews contributed a lot. Apart from this, I was able to respond to all the interview questions effectively since I had sufficient knowledge about the job, the roles and responsibilities within the job role and the work environment as well. As per Blackman (2008) employers find the achievements of a candidate more attractive compared to their knowledge and skills and hence having previous job experience always comes useful for job candidates in terms of demonstrating their employability for any job role.
 I have strong skills regarding handling pressure and balancing work-life balance since I have done it before during my previous jobs. Apart from this, qualifications in Mathematics and English also enhance my employability for the job role of a waitress. A waitress needs to have effective skills to communicate with all the customers and hence he or must have a strong grip on English, a common language used by most of the people.
 (Nationalcareers.service.gov.uk, 2022). Also, a waitress should have a strong sense of calculation to ensure appropriate billing for the service provided to the customer. I have a strong grip on all those skill base which is required for being an effective waitress. Hence, it increases my attractiveness as a candidate for this job role since I understand the job responsibilities, work environment and how to serve customers effectively while working as a waitress.
5. Conclusion: The learner evaluates that he or she has done and what may be done differently to have a better result from the experience or event they have completed in the fifth phase of the reflective model (Jasper, Wigens and Day, 2013). 
This job interview experience has provided additional practice for a recruiting interview. As a result of the experience,I now know how to approach the interviewer proffesionally, make a strong expression, and project confidence when responding to the interviewer’s questions. According to Innes,having this experience will increase a candidate’s chances of landing a job since they can successfully market themselves to potential employers(2009).
 In relation to developing this interview outcome further, I could have added the achievements that I have obtained throughout my previous job experiences. This would have helped me to convince the interviewer further in terms of selecting me for the job role of a waitress in the restaurant.
6. Action Plan: The sixth phase of the model is involved with making an action plan in order to develop his or her skills based on the key analysis in the reflection (Brockbank and McGill, 2012). 
I will undertake the following initiatives in order to develop my skills that will contribute to enhancing my employability for jobs.
	Skill
	Development Objectives
	Action Required
	Timeline

	Communication skill
	To develop my communication skill so that I can communicate with all types of customers.
	I will attend a communication skill development program and also conduct secondary study. 
	6 months

	Time management skill
	To develop my time management skill so that I can maintain a better work-life balance.
	I will maintain a time management schedule and also attend time management skill development courses.
	4 months

	Management and leadership skill
	To develop my management and leadership skills since I want to develop my career further.
	I will attempt to lead a team in my workplace. Also, I will join leadership development seminars, workshops and available development courses.
	12 months

	Conflict management skill
	To develop skills regarding identifying and managing conflict within the organisation.
	I will attend seminars and online courses on conflict management and undertake secondary study.
	6 months

	Team working skill
	To develop my skill regarding working in teams and have a better outcome from the organisational operation.
	I will attend seminars and online courses on team working skills and undertake secondary study as well.
	6 months



[bookmark: _Toc94658323]Recruitment and Selection
Recruitment and selection are two key concepts of human resource management through which business organisations intend to select appropriate employees for vacant job positions (Kodden, 2020).
Organisational management should conduct the recruitment and selection process effectively since organisational performance and success highly relies on the effectiveness of its workforce which further relies on whether the right employee has been employed within the organisation. 
Several steps are involved in the recruiting and selection process,such as need analisys, job posting, appllicant screening, candidate evaluation, and choosing the best candidate, among others  (Hook and Jenkins, 2019). 
One of the best ways to access potential employees is through an interview, in which the interviewer speaks with the prospect directly to determine whether they are employable (Innes, 2009). 
As part of this assessment, I have played the role of a job candidate who is approaching a recruitment interview for the post of waitress. Throughout the interview process, I have been able to develop appropriate responses against the questions of the interviewer since I had prior knowledge of the job roles of a waitress and the working environment of a restaurant. Apart from this, I conducted further research online to develop my responses to the interview questions and also asked my friends who have been working as a waiter or waitresses in a restaurant. One of the drawbacks to my responses was that I did not mention any achievements in my previous work experience while playing the role of a waitress. As mentioned above employers prefer achievements over qualifications, which would have granted me advantages in terms of being selected for the job. As long as the presentation in the role-playing session is concerned, I have been able to deliver my presentation effectively. I have been able to respond to all the questions of the interviewer calmly and with confidence. This is because I have strong presentation skills and I interact a lot with others which enhances my ability to present myself more effectively to others. Apart from this, I have previous experience of delivering presentations which have enhanced my confidence and skill regarding delivering a presentation. Also, I have been able to complete my presentation within the specified time since I can manage time effectively. Also, I practised prior to delivering the presentation which is a key criterion to deliver an effective presentation to a specific audience. I have been able to learn how to deliver presentations effectively based on the previous feedback from my teachers and friends and since I am an active learner, I have been able to learn fast from their feedback. Above all, I would say, the role-play session went quite well since I had sufficient skill and knowledge to develop the interview responses and deliver the responses as part of the role-playing session. In order to develop such role-playing initiatives in future similar events, I will consider developing my research skill and critical thinking skill. This will develop my knowledge and skills further to develop and deliver presentations more effectively in future.

[bookmark: _Toc94658324]Conclusion
Based on the above reflective analysis, I can be concluded that I, as of the job role of a waitress, have sufficient knowledge and skills regarding the job responsibilities and workplace environment. This enhances my employability for this particular job role although I have to consider several skill areas to be developed to ensure a better career in this sector.
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[bookmark: _Toc94658326]Appendix: Role Play Interview
Questions:
1.What can you tell me about yourself that is revelant to the job?
2. What are your weaknesses? 
3. Why do you want to leave your current job? 
4. Why do you think you are a good candidate for this job? 
5. Tell me a situation where you had to work under pressure and how you delt with it? 
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