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In the last twenty years, the microfinance industry within India has experienced a remarkable upward trend, characterised by the emergence of numerous financial intermediaries along with substantial policy adjustments designed to promote financial inclusivity (Vishwakarma and Mujjoo, 2023). The progression of microfinance throughout India has played a pivotal role in enabling rural low-income families to obtain vital financial services, thereby empowering them (Thomas and Kumar, 2021). Yet, in the course of this expansion, it is essential to conduct a thorough analysis of the factors that have impacted the growth of this industry. Lawmakers, practitioners, as well as stakeholders must comprehend these determinants to optimise strategies, tackle obstacles, and increase the scope and effect of microfinance across India in a sustainable manner.
[bookmark: _Toc158646204]Significance of the Study
The present study has considerable significance due to its objective of conducting a thorough analysis of the factors that have impacted the expansion of microfinance across India throughout the previous two decades. Through a review of socio-cultural elements, technological improvements, regulations, institutional dynamics, as well as economic circumstances, this research aims to provide significant insights into the forces that shape the microfinance industry in India. These insights hold significant importance for legislators, financial institutions, non-governmental organisations (NGOs), and various other stakeholders to formulate well-informed plans, regulations, and measures that promote the long-term growth of microfinance services, increase financial inclusion, mitigate poverty, and empower marginalised communities throughout the nation (Thomas and Kumar, 2021).
[bookmark: _Toc158646205]Research Aim, Objectives and Questions
By conducting a thorough review of socio-cultural elements, technological improvements, regulations, institutional dynamics and economic circumstances, the research will aim to analyse the determinants that shape the microfinance industry in India.
The objectives of the proposed research will be-
RO1 - To analyse the impact of socio-cultural variables on the development and functioning of microfinance organisations within India.
RO2 - To evaluate how technological advancements have affected the reach, efficacy, and accessibility of microfinance offerings throughout India.
RO3 - To explore how the microfinance sector in India has been influenced by economic circumstances, institutional dynamics, as well as regulatory structures during the last two decades.
Research Questions
RQ1 - How do sociocultural elements impact the functioning and expansion of microfinance
organisations within India?
RQ2 - To what extent do technological advancements affect the availability, effectiveness,
and scope of microfinance services within the Indian market?
RQ3 - How has the microfinance environment in India changed over the last 20 years in
terms of institutional factors, economic circumstances, and regulatory structures?
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[bookmark: _Toc158646207]Evolution of Microfinance in India: A Historical Perspective
According to Tripathi (2015), three distinct periods have marked the evolution of microfinance within India, each marked by significant policy changes and adjustments in approach that shifted the paradigm. The preliminary stage, which extended from before independence to the later part of the 1960s, established the foundation for the systematic development of credit systems in rural areas (Singh, 2016). During this time, cooperative institutions as well as early attempts by the Reserve Bank of India (RBI) were primarily responsible for fostering rural credit. Nevertheless, notwithstanding these endeavours, the rural populace continued to rely primarily on informal avenues for credit, highlighting the critical nature of institutional adjustments to meet their financial requirements (Lieberman, 2020).
Expanded from the late 1960s to the 1980s, the subsequent phase featured substantial policy interventions designed to strengthen the role of formal financial institutions in providing credit to rural populations (Tripathi, 2015). As per Lieberman (2020), the formation of Regional Rural Banks (RRBs), the nationalisation of commercial banking institutions, as well as the Lead Bank Scheme were all significant efforts that attempted to augment financial inclusion along with direct credit towards rural regions. The establishment of community-driven microfinance campaigns, such as the Integrated Rural Development Programme (IRDP) as well as Self Help Groups (SHGs), signified the early phases of the contemporary microfinance trend in India (Singh, 2016). Notwithstanding these endeavours, constant obstacles associated with sustainability and elevated default rates underscore the necessity for innovative techniques in the realm of financial inclusion.
[bookmark: _Toc158646208]Determinants of Growth in Microfinance
Multiple factors, encompassing both financial as well as social aspects, exert an impact on the expansion of microfinance institutions (MFIs). According to Hermes and Hudon (2019), the most frequently employed to assess the profitability along with efficacy of MFIs are financial performance metrics including return on assets (ROA) as well as return on equity (ROE). Conventional metrics offer valuable insights regarding the sustainability as well as operational efficiency of MFIs, enabling stakeholders to evaluate their capacity for earning returns and cover expenses. Furthermore, indicators such as financial as well as operational self-sufficiency provide detailed insights into the financial sustainability and autonomy of MFIs with external subsidies (Lensink et al., 2018). An indicator of financial self-sufficiency evaluates the willingness of MFIs to function without continuous subsidies, whereas operational self-sufficiency gauges their capability to generate profits. The second metric underscores the resilience and autonomy of MFIs amidst economic difficulties.
Beyond financial indicators, the social success of MFIs significantly influences their path of expansion. Khachatryan, Hartarska and Grigoryan (2017) stated that social performance indicators quantify the degree to which MFIs accomplish their social objective of assisting the impoverished and marginalised members of the community. The extent to which MFIs' services are inclusive and scale-effective is demonstrated by the total number of customers served, which serves as an indicator of the scope of their outreach. In contrast, the extent of engagement, assessed using indicators such as the percentage of female borrowers as well as loan amounts to GDP per capita, provides valuable perspectives on the focus and efficacy of MFI initiatives in mitigating poverty (Khachatryan, Hartarska and Grigoryan, 2017). Furthermore, research examining the efficacy of MFI activities, utilising techniques such as stochastic frontier analysis (SFA) as well as data envelopment analysis (DEA), provides insights into the operational efficiency along with resource allocation of MFIs (Hermes and Hudon, 2019).
[bookmark: _Toc158646209]Proposed Research Methodology
By employing qualitative secondary method, the research will explore the factors that have influenced the expansion of microfinance across India during the last twenty years. By employing qualitative secondary research, a thorough analysis of the literature, conceptual frameworks, as well as empirical evidence concerning the development, progress, and consequences of microfinance throughout India can be achieved. The method's qualitative characteristics will facilitate an in-depth examination of detailed phenomena, including organisational dynamics along with social performance, which are crucial for conducting a comprehensive assessment of the factors influencing microfinance growth.
Relevant databases, such as ScienceDirect, Google Scholar, JSTOR, ResearchGate, Academia, Science Direct, and Semantic Scholar, will be helpful in the collection of data for this study. These databases provide users with the ability to retrieve an extensive collection of academic papers, dissertations, as well as peer-reviewed materials from a wide range of fields such as economics, finance, developmental studies, and social sciences (Manu and Akotia, 2021). Through the utilisation of these databases, the study intends to gain access to an extensive and varied collection of literature that is related to microfinance in India. The research will collect data published within the last 20 years, from 2004 to 2024. 
The research will utilise thematic analysis as a form of data analysis. This approach entails the identification of patterns, themes, as well as relationships that are present throughout the literature that has been gathered (Terry et al., 2017). Thematic analysis provides a methodical and rigorous framework for integrating qualitative data, facilitating the identification of significant information and findings that are pertinent to the research goals. Through a process of classification and categorization, thematic analysis facilitates the recognition of recurring themes, divergent viewpoints, and emerging patterns throughout the body of literature (Terry et al., 2017). Such methodological framework enables the consolidation of findings into persuasive narratives as well as theoretical frameworks by facilitating the organisation and interpretation of extensive qualitative information.
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Table 1: Research Timeline
Conclusion
There has been a notable growth of the microfinance sector in the Indian market in the recent times. Microfinance institutions are playing a vital role in the delivery of essential banking services to the population, particularly low-income groups. Hence, the proposed research will focus on investigating the determinants facilitating the growth of microfinance in India, emphasising on the past 20 years. Qualitative method has been proposed for the research, in which secondary data published within the past 20 years will be explored and investigated for collecting relevant data on the topic.
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