
Case Study 2: Lewis (Age 8) 

Primary School, Digital Risk and Parental Engagement 

Lewis is an eight-year-old pupil in Year 4. His class teacher notices a decline in 
concentration, incomplete homework, and frequent tiredness. During a lesson on 
online safety, Lewis mentions spending long periods playing online multiplayer games 
late at night. 

Further discussion reveals that Lewis uses his parent’s smartphone unsupervised and 
communicates with other players online. Some of his comments suggest exposure to 
age-inappropriate language and material. Lewis appears anxious about discussing this 
further and asks the teacher not to contact home. 

When the teacher speaks to Lewis’s parent, they appear defensive and state that online 
gaming is “normal” and keeps Lewis occupied while they work evening shifts. The 
school safeguarding lead becomes involved, but there is disagreement among staff 
about whether this constitutes a safeguarding issue or a parenting concern. 

 


