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Introduction
ladies and gentleman’s good morning, allow me to greet and welcome the new staff who joining our company, we are happy to have you onboard, Congratulations on starting your new journey with our company and best of luck for your future.
This housekeeping programme will help you to understand how rooms are set up, what makes our rooms great and how to look after linen and deal with bed bugs.
The housekeeping can be described as simple as you can read this sentence below:
A place for everything and everything in its place. So, Good housekeeping means having no unnecessary items about and keeping all necessary items in their proper places. (Slideshare,2014)



[image: ]    (
This Photo
 by Unknown Author is licensed under 
CC BY-SA
) [image: ]




	COURSE NAME
	UNITE NAME
	COURSE AIM 
	ASSESEMENTS

	

	1.Team appearance &
Behaviour.






2. tools to do housekeeping
	Uniform standards
· Name badge
· Jewellery 
· Footwear
· Hair
· Uniform 


· Carry tray
· Trolley set up
· High level dusters
· Vacuum cleaners 
	1.This module cover the guidelines for team member appearance and guidelines for behaviour whilst on shift.
2. cover how to use and set up the equipment’s:
· Trolley setup
· Carry tray
· Super mop
· High level dusters
· Vacuum cleaner maintenance 
	Exam module week 1
5 questions
80% PASS


	
	Room setup
	· Bedroom & bathroom brand standard.
· Room types
· Consumables &towels setup.
· Chemical & cloths & PPE
	This module aim to guide our team members such as ground floor team/ nights staff & reception team members to lend a hand or go to set up a room in the evening which mean they need to know what expected
	Test exam module week 2
20 questions 
100% to pass this module

	
	Cleaning routines
	· Delivering trinity standards using cleaning routines.
· Spending the right amount of time in every bedroom
· Recognising the part, you play in trinity hotel success.
	this module you will follow the principals for delivering that perfectly cleaned room
	Test exam for this module week 3
10 questions and you have to rich 80% to pass.

	
	Bed bugs &
Linen and room linen
	1.bed bugs
how did they get here?
What do they look like?
Where do they live?
How to inspect the room?
How to prevent them from spreading?
2. linen
How to identify the different pieces of linen?
What a great linen room look like?
How to move linen correctly and how you count them?
Reject linen
	in this module we will take you through all information you need to know about bed bugs and what to do in the event you do find them.

The aim of the module linen is to identify different pieces of lines and how great linen room like and what you do in case of poor linen room.
	Test exam for week 4, this module will require you to reach 100% to pass this module

	
	1. Important information



 
2. Be alert not alarmed
	· Daily allocation sheets.
· Departs/makes/changes.
· Turning mattress.
· Lost property.
· Working safely.

	In this module you will take through some of the important information’s you need to know as housekeeper and how it plays a part in your role 
	No test or exam needed for this module 

	
	Fire safety








Health &safety 

	· Fire extinguishers.
· Fire behaviour.
· Fire evacuation procedures.
· Emergency procedures.
· Fire hazards.

· Health & safety at work.
· Risk assessment.
· Accident at work.
· Manual handling.

	in this section you will have a look to videos.
You follow through all fire extinguishers
https://www.youtube.com/watch?v=aU1P7-Cn72s.      (The hash academy, 2022).
and all what you need to do in case of emergency evacuation.
https://www.youtube.com/watch?v=TvVU7AJXYzQ 
(M.2016)

	in this module you are required to answer a quiz test.







A quiz test to be completed.

	
	COSHH
	In this module will cover the legislation that requires employers to control substances that are hazardous to the health (whitebeard, 2022).
	The aim of this course will include the topics of COSHH, PPE, chemical store, body fluid disposal kit, cleaner’s cupboards.
	Test exam for module week 7 and required you to answer 15 questions.
100% to pass this course

	
	Pest Control
	In this module you will look at pests in food premises.
The Reason for pest control.
The law and legal requirements.
	The aim of this course is 
How to control pests and how to keep pests out of our premises and prevent them from spreading harmful bacteria
	Required assessment 
100% to pass
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