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Introduction

In this course work we will look in detail at what person-centered care is and how they relate to within health and social care. As well as what is the difference between person-centered care and any other medical institution. We will look in more detail at how exactly they help cancer patients, such as our patient Mr. T, how such a home can be more favorable than home conditions and the last days of a sick person. We will also summarize how his entry into such a person-centered care home will affect him and what positives and negatives Mr. T will receive. At the end of the course work we will review the call signs and summarize whether there are any shortcomings, especially nowadays when we witness of such a ferocious virus worldwide and whether there are other options instead of our patient being placed in a hospice.



What is person-centered care
[image: C:\Users\Sisi\AppData\Local\Microsoft\Windows\INetCache\Content.Word\The-four-principles-of-person-centred-care-1.png]
The number of elderly people in the world is increasing at a rapid rate, along with the number of people with long-term conditions and disabilities. As we all already guess, with the growth of the elderly, the budgets for health care and social care are also falling. In order to provide high-quality care for the elderly to ensure the best possible quality of life, an appropriate way must be devised for people to continue to receive good care and to be useful to themselves. Personalized care comes in handy in such cases, it helps individuals develop their knowledge, develops skills and restores the confidence needed by adults to feel more effective, more informed and able to manage and make decisions about their own health and the health care they need. Personalized care is tailored to the individual needs of the individual, and it is guaranteed that the staff or caregivers will always be respectful and treat their patients with dignity. So to speak, it seems that personalized care is with the vision of every form of health care, which is not the case at all. In other forms of health care it is practiced for people, and in personalized health care it is practiced with the people themselves, if we think about it, there is a very big difference between the two. In the first standard practice of healthcare, patients themselves are not involved in decision-making about themselves.(Research gate, 2008-2020).



[bookmark: _GoBack]In order for humanity not to start looking at caring for people as a business, but to start looking at human life as something important, in which the individual himself has a word about himself, he must work in the system bilaterally. When we say bilaterally, we mean both the health professionals and their teams, and the patients, as well as their relationships. So little by little, the change begins, although it seems like a big challenge. Personality care is becoming more and more sought after, and the very term "personality care" has no definite meaning or activity because it is used for various activities and principles. To some extent, this is due to the fact that human-centered care is something new that continues to evolve, as well as the fact that each individual has different needs and there is no way to compare the needs of a cancer patient with those of a cancer patients or a dementia individual. It is also very important in what stage the patient is and whether he can meet his needs alone, and whether he has the desire and ability to do so (The Health Foundation, 2016).(LEADER, 2019).
).



Principles of person-centered care

Let's not forget that each individual is unique and one of a kind, that's why we all have different needs and desires, so something that is essential for someone, it can be unnecessary and completely undesirable for someone else. There is also the moment when the very needs of the individual change, be it because of illness or simply because of circumstances and time. That is why the exact definition of the term person-centered care is not given, because by limiting it in some explanation, we will shorten the opportunities that this type of care provides us. Therefore, the Health Foundation has summarized in four principles of care human orientation. The first principle is closely related to respect for the individual, despite his illness. This principle also includes helping people to develop their own strengths and abilities in order to tolerate and continue to live independently and independently, no matter what specific care they need. Due to the disease of the individual, he often becomes completely dependent on the caregiver, so the dignity of the patient is affected, so compassion and empathy are of great importance in such a situation. Patients themselves experience feelings, they have opinions and value systems that suddenly begin to feel useless, because of their illness, when we treat ourselves with respect, they begin to feel validated, and at the same time we do not only support the physical needs of the individual, as well as the mental ones. The second principle of Personalized Care is related to the provision of coordinated care, support and treatment of the patient. In order to provide good personal care for the individual, the caregiver's work had to be coordinated with all other services that would help the patient. As here, coordinated means recording all the needs of the patient and sharing them with other caregivers, but this is not enough, there must be good communication between the people who care for the patient. If this does not happen, then in the future the patient is admitted to other institutions, the exact needs of the individual must be negotiated and summarized, and until this is done, the patient will not receive the necessary care. The third principle of personal care is the heart of this type of care and is related to the personality of the patient. This is about identity and the fact that people are different and have different understandings of care as well as different needs. Thus, if an appropriate approach is not chosen, or the procedure is followed in a standard way, the individual may even worsen, which will lead to a deterioration in the quality of life of the patient. The fourth principle of personal care is related to the development of the patient's abilities, as well as to develop his strengths. In order for the individual to continue to feel full and self-sufficient, despite the disease. Personality-oriented care itself must be patient-friendly and involve them in making decisions about their illness. All this helps the patient to feel that his life is under his control, and not that of those caring for him or his illness. Thus, both parties feel relieved by the patient through satisfaction, and the caregiver with more free time that he can use for another patient. This balance is very fine, and you have to be very careful with it, because it is very easy for the patient to think that he is making him take care of himself against his will or even to think that on a personal basis you do not want to take care of them. Because of all these factors, it is very important for the patient to have a good relationship with the caregiver, so they will discuss everything that the patient likes as well as what he does not like (Burton, L., 2018).(Health Leads, 2020). 
(RTI, 2016). 



Person-centered care for cancer patients

One of the most insidious and serious diseases nowadays is cancer. This is the scourge of this century, every year the number of cancer patients increases, and unfortunately this is one of the diseases that is very difficult to treat and spreads very quickly and quite often has a fatal outcome. No matter what the disease is called: cancer, malignant tumor or malignant neoplasm, this is an abnormal growth of cells that can occur in one place, but can spread to other parts of the human body. Signs indicating possible cancers are the detection of nodules or lumps on an individual's body, unusual bleeding, prolonged cough, sudden weight loss, delayed or accelerated urinary system and many others. All these principles, as well as many others, can be an indicator that there are cancers, but they can be caused by a number of other reasons. When we talk about care provided to cancer patients, it should be known that care must be focused on the patient and his needs according to the extent to which the patient has developed cancer, and many different skills must be used. of the multidisciplinary team. These skills are a mixture of clinical and technical means that the caregiver struggles with. In cancer patients, the quality of work is of great importance, as well as the speed with which the provision of treatment is diagnosed. To control the tumor and provide the best possible outcome for the patient. The next step is to optimize the quality of life, then the possibilities for further treatment with the patient, his family and other caregivers are discussed and considered. Good communication and working with the patient as if part of the team itself lead to more than excellent patient-oriented care (Hemonc mhmedical, 2018).(OnHealth, 2016). 



Mister T’s case 

In Mr. T's case, it's liver cancer. Unfortunately, it takes a long time before he even realizes what exactly is happening to his body. After six months of constant fatigue, he realizes that it is not normal to constantly feel weak and weak. Mr. T also lost a lot of weight in six months, but losing thirty pounds attributed it to a lack of appetite and constant lying down and resting. Once he decides to seek personalized help. His caregiver directs him to take a complete blood count, where it is found that something is wrong with his liver. He was hospitalized for five days, where a liver sample was taken and it became clear that there were cancer cells. People who have hepatocellular carcinoma often have no symptoms, and in most cases it is difficult to detect the presence of a tumor, because it detects and grows rapidly, and when the presence of such a disease is detected in most cases it is in advanced stages. After discussing with the staff of people caring for Mr. T, it is clear that he does not want to share the news of the disease with his family. His caregivers complied with the gentleman's wishes, but managed to convince him that he had to do a full body scan to see if the cancer cells had spread. The personalized care team accompanies Mr. T throughout the period of understanding the diagnosis, the gentleman begins chemotherapy that would help reduce the cancer cells, and in the long run when they are minimized surgery will be performed to remove the formed cancer cells. Shortly before the results of the scan are known, Mr. T begins to experience pain in the right lower leg, as well as all the bones hurt, and from the chemotherapy itself he feels even worse than before, but still manages to cope. without the help of his family thanks to the employees of Person-centered care. For these reasons, his caregivers lunch him to share his illness with his family, and he does. It didn't take long for the results of Mr. T's scan to come out, and it turned out that he had scattering in his bones, which made it clear that there was no way he could be cured, but rather slow the growth of his disease. After summarizing this information, the caregivers offered him accommodation in a hospice, where he could spend the last months of his life cared for around the clock without disturbing his relatives or feeling that he was preventing them from living their lives in vain. The only thing stopping Mr. T from taking this step is the Kovid-19 virus, which will prevent his family from visiting him freely at the clinic where he will be housed. That's why he wants the people who take care of him so far to be assigned staff to spend time with him around the clock so that he can't be deprived of his family.


Conclusion

In this course work, we summarized what person-centered care is and how it helps patients with serious illnesses such as cancer. We looked at Mr. T's case and how the discovery of his illness developed, summarizing how those who cared for him had a problem not only physically but also mentally when he needed help making serious decisions about him. and his health. Although the levels of tumor control in his case were advanced, people were helping him as much as possible. Not every time radiation oncology is successful in treating cancer patients, but fortunately more and more often medicine has begun to detect cancers at a lower stage, which is still subject to therapy and treatment. For their part, caregivers have become much more educated and focused on personal treatment, because it is filled with much more humanitarian techniques than other types of treatment. We live in a time when people are filled with fear due to the current pandemic situation, isn't that what makes us better and more compassionate towards each other?
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