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1.Introduction 
 
Digital skills vary widely among different groups of individuals, and this makes it difficult to realistically define what digital skills are. Instead, digital skills can be determined by an individual’s capability to: manage information- by finding, moving and storing digital information and content using platforms like Moodle, which UWTSD students can use to access all the relevant documents for completing assignments. Also, digital skills include the ability to communicate appropriately by sharing information or interacting with others for collaborative projects via Microsoft Team or Outlook for example and as students this is useful as communicating can be done quickly and effectively (Kispeter, 2018). As a part of a group research activity, we had to prepare and send questionnaires to collect data for our assignment taking into account ethical considerations and confidentiality. As well as problem solving by navigating the appropriate software like Excel to create different charts for various types of data, manipulating data and using the internet to find information. Therefore, students must be confident in using digital skills as it is important for their academic journey and a lot of these skills can be accessed using self-guides online. Currently companies and employers require advanced digital skills from their employees and even so teachers from students. Technology has now become the most essential part of our lives as if we are having to leave our house to go to the shop, we can google to see long the journey will take if we walk or drive. 
These skills are important as they can improve your confidence in using technology for work and day to day life for instance to search for information to help with university research for assignments and assist children with homework. Effective and satisfactory use of digital media cannot occur without sufficient motivation, access, and skills. (Dijk, 2005)
We asked seven students five questions and we asked for an informed consent of those that wished to take part in our questionnaire as our aim was to find out how confident UWTSD students are in using digital skills. 

[bookmark: _Toc131122215]2.Research Design 
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To answer the main research question, which was “Are UWTSD students confident in using digital skills?”, my group decided it would be more effective to create a questionnaire, which consisted of five questions that you can find in the result section. By doing this, were able to retrieve information directly from UWTSD students rather than basing our research solely on second hand sources or our personal experiences using digital skills. A questionnaire around the research question provided more flexibility to gain different opinions on the uses of digital skills, especially because the questionnaire was available to various UWTSD students of different digital skill capabilities. 
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Our chosen method of data collection was from a questionnaire which we created using Microsoft forms. This was our choice of software as it allowed us to asked open and closed questions providing different question styles such as, the Likert scale selecting yes or no and ranking order. This ensured UWTSD students were able to express how much they agreed or disagreed with a statement as well as their individual feelings towards the latter. 
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It was crucial that we considered ethical concerns to conduct ethical research as “ethics help us decide what we should do and why” (Barrett, 2016). We asked the students permission before they filled out the questionnaire and we ensured confidentiality of the data by confirming that their student numbers wouldn’t be disclosed on the form therefore their identities wouldn’t be compromised. This also increases the reliability of the data as ​(Saunders, 2019)​ emphasises that there are six key principles in conducting ethical research: 
· Integrity, fairness, and open-mindedness  
· Respect for others 
· Avoidance of harm  
· Privacy for those taking part. 
· Voluntary nature of participation and right to withdraw. 
· Informed consent of those taking part 
In our research we made our questionnaire optional as the UWTSD students had the option to respond to the questionnaire or not and the very first question in the questionnaire was a statement “I consent to participate in this questionnaire” to portray complete transparency the participant and avoid any miscommunication.  
In order to ensure our study is ethical, we must take several factors into consideration: 
· Ensuring confidentiality of data 
· Accurate analysis and reporting of data.  
· Uphold data protection laws. 
· Ensure the safety of the researcher.
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I found that 100% of the participants gave consent to participating in the questionnaire and this was the result to getting authorisation in answering the questions. Here ethical considerations are implemented and adhered to as the students had the right to decline or withdraw from the research. 
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I found that 86% of students responded, ‘yes’ to the question, ‘Do you feel confident when using OneDrive?’ and only 14% responded ‘no’. More people were confident in using OneDrive as I think it’s used regularly by university students especially for various reasons such as saving and sharing documents. However, OneDrive is widely accessed and has limited substitutes therefore students have to be actively looking for ways to develop their digital skills to be able to operate this and push themselves to become confident using this for their own personal benefit. 
[image: Chart, pie chart

Description automatically generated]
 
71% of UWTSD students said that they were confident in using Microsoft Teams to work with their peers and 29% that they were not confident using Microsoft Teams to work with their peers. Compared to OneDrive 15% students felt less confident using Microsoft teams, which this could be due to a lack of using digital skills overall or because Microsoft teams serves less purpose for students so is therefore used less resulting, students feel uncomfortable less confident. 
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Most university students find Digital skills are easy to use as less of them disagreed that they are difficult to use. 
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University students were feeling happy to use technology and less were feeling angry towards technology as I think that their academic journey relies on technology. 
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Hypothesis: I predict that the majority of UWTSD students will be confident in using digital skills  
I took in to account ethical issues by getting informed consent from participants, which also shows integrity and fairness from a researchers position as I understand that not everyone that received the questionnaire will want to participate therefore they were given the opportunity to opt out with the “No” tick box to the statement  ‘I consent to participating’, providing that there would be reduced pressure to consent.  As well as keeping an open-mind that individuals may not want their identities revealed as some may feel uncomfortable or embarrassed about their level of digital skills. For this reason it is important that as a researcher I have respected these decisions and data will be shared within the UWTSD organisation. 
From my results I gathered that 86% of the participants felt confident when using OneDrive, 71% felt confident using Microsoft Teams and 71.4%  disagreed that digital skills are difficult to use. This supports my hypothesis as it proves that most UWTSD students are confident in using digital skills. 
Students feel confident using OneDrive because it is a necessary tool providing that they constantly need to access their work to make improvements to assignments for example. This suggests that digital skills are specific to certain institutions as specific digital skills are required as a student as one has to be able to find, manage, operate and manipulate different software, online resources and platforms. 
 
71% of students ranked the word “Sad” as either 4th or 5th out of a total of 5 works but 14% rank it as 2nd which suggests that even though the majority are either happy or confident with using technology others skill experience trouble with developing their digital skills or manipulating and tailoring their skills to suit the software that’s regularly used at UWSTD. 
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In conclusion digital skills are very important and necessary tool to be used by students. The findings show that majority of UWTSD students are confident using digital skills, which will have a positive effect on their future as it means that they will be able to progress in their academic journey terms of finding appropriate information needed to complete daily tasks. As well as these students are able to take more control of their education through regular research and self-teaching of digital skills, watching videos on how to use software like Excel to create various charts and using sites like LinkedIn to see what type of digital skills are required by employees. In addition to these digital skills are transferable skills that are needed to complete daily tasks as well as to apply to jobs, which outlines their importance. I believe that regular use of technology helps to develop digital skills because students get more comfortable using different software and devices, which may also help them gain confidence as they get to experiment and understand more about what works for them and what doesn’t.  

However, although my results support my hypothesis, I realise that there are limitations to my research. It could be argued that the results were not accurately represented as I only had a sample size of seven participants whereas if I had a larger sample size the data would be more accurate as it would cover a larger number of students, therefore giving a more precise representation of how confident students are with using digital skills. As a result, a small sample size may have led to a reduction in the reliability of my results as the digital skills confidence level of seven students can not remotely representative of the thousands of students that attend UWTSD. 
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