LEVEL 4 – Student Journal  
 You are required to complete a journal entry to capture the learning experience and knowledge you have acquiring during a particular lecture.  You may choose from the following topics: 
· Allergies and Intolerances and the importance within the industry
· Food Safety Fundamentals (The 4C’s)
· Ratings, inspections and Reporting procedures

	[bookmark: _Hlk93949316]Student Name: Mihai Viorel Simon
Student Number: 2025172
 
	Module: BMIH4002
Lecturer: Ryan Peters


 
	Topic of choice: 
Allergies and Intolerances and the importance within the industry 

	Date Completed: 
[bookmark: _GoBack]31/01/2022 
 

	 
With increased digital technology integration the hospitality industry is transforming rapidly like other industries. As access to the internet is easily available people are getting more informed and to meet the demands of customers the hospitality industry is working hard. Hotels are now focused on providing customers with a memorable experience while keeping the health and wellbeing of customers in mind. As per World Health Organization, one of the positive living approaches is wellness since it is the balanced state of people's health. Invalid source specified.According to WHO, health just not only means staying away from diseases but also means social, mental, and physical wellness. 
 I had an interesting discussion regarding the emerging health and wellbeing trends within the hotel industry. I got to learn that well-being and health in various hotels are not just only confined to providing salons, gyms, and spa facilities. While emphasizing not only the soft aspects of well-being but also on the other wellness experiences such as yoga classes, ambiance, healthy food, and sustainable environment, wellbeing and health have now evolved. With people giving importance to self-care, this trend is now more evident. Due to this, the hotel industry is striving hard to find a balance between soft and hard aspects of wellbeing and health in the hotel industry. This hard work has resulted in a structural shift in the hospitality industry. By giving priority to the company and the customer's wellbeing and health, hotels are now able to achieve holistic wellbeing. Furthermore, there has been an increase in the purchase, partnership, and formation of fitness hotels, brands, and clubs. It was believed by the majority of people including me that women are the mainstream customers of the wellbeing and health programs. However, with time due to emerging industry trends, it has come to my knowledge that men also play the role of the mainstream segment that the hotel industry should target for their wellbeing and health programs. Invalid source specified. Since the awareness of giving importance to physical and mental health has increased, men are now more focused on taking care of their families and themselves. As indicated by research, health is perceived differently by both men and women and different factors influence their health habits. Therefore, when designing wellness programs that give maximum benefits to customers, the hotel should give importance to this. As per the statistics conducted by the Global Wellness institute in 2018, the value of the global wellness economy was 4.5 trillion dollars.Invalid source specified. It has an estimated growth of 17 percent. However, according to me, these statistics have decreased due to COVID-19 otherwise they would have been much greater. 
Reflecting on the research and the knowledge I got on health and wellbeing and relating it to my practical life, it has come to my realization that every traveling now can be referred to as wellness travel due to the COVID-19 pandemic. It is because people are moving towards a more calm and mindful travel experience since the COVID-19 pandemic has started and lockdown and travel restrictions have been imposed. Now people give top priority to their safety and health in every hotel they visit or stay in by making sure that proper air purification, regular sanitization, and air ventilation have been enforced in addition to eating healthy hygienic food, clean water, pure air, peaceful environment, and other wellness programs. I have been able to study this development along with emerging trends. As per my opinion, the adoption of health and wellbeing in the hotel industry is a new trend that will surely stay and continue to develop with time. Since the pandemic, everyone including myself has been extremely conscious about their health. I have been taking measures to keep myself fit and healthy. As per the survey conducted by McKinsey in April 2021, about 79% of customers in the world believe that wellness is extremely important,  proving that people that have lived during the pandemic consider wellbeing and health extremely vital.Invalid source specified. Therefore, hotels and the hospitality industry should give importance to well-being and health and try to incorporate them into their business models. This will enable them to leverage the changing customer behavior.
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