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INTRODUCTION


In this report, I will conduct a research based on the Virtual Learning Environment,
I will explain my ideas based on my experience during the weeks in the online lessons and I will use published materials by my findings online.
Also, I will take into consideration the class activity of the questionnaire design template exchanged between us to collect feedback on our opinions.
The report will give an understanding of what virtual learning means to me and I will combine my thoughts with my online findings. Also, I will expose all the results of my colleagues explaining each data obtained with the use of tables and graphics.


















REVIEW OF EXISTING LITERATURE
As we enter the 21st century, the traditional method of teaching has changed, and they start to introduce and incorporate modern techniques and learning experiences into education programs. There are numerous types of online learning techniques for achieving better learning outcomes that can be used in any school and university system, but also in the workplace. With the VLE, there is no limit to teach and explain in various ways. The Virtual Learning Environment is an online platform that is used for an educational goal. Is including all the online environments and comprehends online courses, academic resources, informative sites, and other forms of virtual learning. Digital Learning has been developed many years ago. Classes can be coincident with students interacting in real time. Some of the benefits of the current e-learning include Teachers that can get real-time information on students' successes or failures. The class timetable can be in some cases focused on individual student or at the same time for each student and works in such a way that each student can log in to the site. Also, many learning platforms include offline competence.  This environment includes the physical factors of the learning space and the virtual components of the online platform, if students want access to resources of the course in their time off, they can do it in any place at any moment with all the contents and materials. Learning Management Systems should also include mobile applications and integrate with existing solutions to streamline the process and create well-structured and effective training programs. In addition, VLEs should have the following features: the ability to turn lessons and modules into sports-friendly competition so the rate of inclusion can increase. Students need time to interact with each other, with teachers, tutors and so on. VLEs should include message boards, forums, or others platform in which students can communicate with each other and ask questions. Sharing classroom notes and collaborating on projects or discussions to increase the attention, by practicing together, improve our learning experience and keep the motivation high. (eThink,2020)
Because of the recent covid-19 situation, a lot of businesses started to run their companies at home, and they connect with their co-workers by meeting online with the use of platforms. How I was previously explained this situation did happen in schools and universities impacting the life of the students. One of the fists advantages of VLE is the rise of inclusivity, students can have more confidence in responding during the lessons, especially for shy students.
After all, students can have the accessibility to the platform at every moment and any time of the day, there is the possibility to read the material studied in class based on our time management. With these situations students can improve their digital skills and have more knowledge, also there is more control of time management and certainly the saving cost is fundamental factor in this case. By studying at home, we not only save time but money by not using public transport or other facility to arrive at the campus.
On the other hand, virtual learning can be useful for students with disabilities or with difficulties with communication as a second language, so the student can learn at his own phase.
Also, the student support and feedback of the lecturers can be immediate in the opposite of the traditional method of teaching.
The activity in the class can be focused on a determinate number of students, the conversation with the lecturer can be also private out of the normal hours to solve some doubts about the subject studied. (“8 Benefits of Virtual Learning Environments,2020”)
On the other hand, the disadvantages of the virtual learning environment are the following.
With this modality of studying the communication is not real, because the mode of communication is with no human interactions and can be less enjoyable. 
Staying all the time at home cannot be a productive place where to study especially if you are forced to stay in the same place without external stimulation. For example, a different room where you are not sleeping and spend your time in order to have at disposition a stimulate and  productive environment.
If a person is not skilled in time management that can be very difficult, not only to follow the activity in class but to respect the deadline for homework, presentation report, and so on.
By having the same position in the same spot for a long time the motivation can become very low, classmates surrounding you can be helpful to motivate yourself or for example, if a lecturer does not push you to be more productive this can be harder to understand the subject or to complete the task given. 
The interaction with the lecturer in some cases can be the key in a learning environment, so at this point, we can say that not only the students that are surrender you are important but the lecturer by himself. 
You are on your own, so by having limited support force you to do everything on your own and this only can change by the quality of the university or the lecturer at disposition.
Another issue is you cannot make real friends because of the obstacles of online learning; communication is only remote so in the following pages I will demonstrate my result of my colleagues of the impact in their life in these months of the virtual learning environment.
Another point to take into consideration is the internet connection and the tools that each student possesses.
If the connectivity is slow and bad can be very difficult to listen to the lesson, have interruption or in the worst scenario lose all the lesson.
We can certainly say that virtual learning is not a new mode of studying, was developed a long time ago but of course, because of the pandemic situation, this has become part of our life, with my online findings I can say that the experience can be objective in a base of the experience and situation of each student. (Doan,2020)


RESEARCH METHODOLOGY
By using the questionnaire design template in class, I will illustrate all the information collected during the time of the virtual learning environment.
In the first question we have: How do you rate your experience about the virtual learning on Microsoft Teams? And with my data information collected with the base of eight students, I had the following result.
Five students, answer that they are satisfied with this modality of learning, two were very satisfied and only one get satisfactory feedback.
In the following pie chart, we can notice in percentage the result of the data collected.
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In the second question we have: How frequently did you use Moodle Platform since you start the university? And obtaining the succeeding findings
[image: ]
With the previous column chart, we can constate that every student in my classroom at the London University of Saint David is utilizing the service Moodle Platform, considering it a useful tool to control and review all the material explained by the lecturer. 
In the third question of the questionnaire, we have: How much hours did you spend weekly on Microsoft Teams? The answer to this question was very various and each student had a different amount of time dedicated.
		

We can constate that each student has his own time based on his needs when we taking into consideration Microsoft Teams and because of that we have the following question: Do you like learning online on Microsoft Teams? All eight students except one responded with affirmative feedback.
We can certainly assure that Microsoft Teams is well made and structured, with only one negative response of only one student we can assume because of a bad connectivity or the disliking of learning on distance, various possibility can be taken into consideration.
In question five: Did you find virtual library helpful for researching information about your studies? All the students except one find the use of the library useful, only one did not used to for a research purpose.
Question six: How do you rate the three platforms offered by university on a scale from 1 to 10? 
Only one student rated all three platforms with the maximum rate of 10, three with the rate of 6, and the last four students rated with eight.
For question seven: Would you recommend these platforms to who is interested in studying at university?
Six of eight students responded with an affirmative answer, so will be a positive recommendation for those who want to start a new journey in the online university environment.
Now let’s have a look at the last three questions and view the main problems the students can encounter during the VLE.
In question number eight: What are the difficulties that you find out studying online?
All the students find it difficult to concentrate at home, technical issues and some health problems arise in one of the answers, and Moodle was not clear for some students.
In the end, we have the last two questions: What are the advantages and the disadvantages in your opinion on the using of online Moodle Platform? - What are the main differences between following the lessons online and following the lessons in class at university?
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SUMMARY OF THE FINDINGS

At this point, we can certainly affirm that the virtual environment at saint David University is well structured, for how we have seen in the previous graphics some students agreed with the current situation and the tools that the university is providing.
The major factors are how useful the school of university is responding when there are technical problems.
The quality of the services is fundamental to have everything clear in our studies, efficiency is the key. (Thah,2014)
At the base of our findings, the main struggle was the barrier of real communication.
Most of the students preferred to be at the campus to have a better interaction with the others, only two of them preferred to stay at home and one was not sure what can be the better option.
This method can be optimal for people with anxiety disorder, so students can learn at their phase because of the home environment.
We find in our survey a student with mental health problems, and in this case, studying at home can be the right choice.
In virtual learning the teaching is different, the pressure in some aspects can be below and with extra hours of help by the tutors the life of the students affected can be easier.
Students can become much secure and confident with better progress in their studies. (Warnes,2021)









CONCLUSION

In conclusion, we can affirm that the impact of VLE affected us in different ways, and all of us had different reactions. 
Because of the pandemic, we are not studying in the classic modality, but we can adapt to any situation and learn from every possibly scenario. In this case we can improve our IT skills and maybe in our journey in life, in a future work placement or a situation that is required this type of capacity all of this can become useful to us and easier to confront.
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APPENDICES
Appendix 1
Questionnaire Design
Question 1 
How do you rate your experience about the virtual learning on Microsoft Teams?
1.	Very good     2. Good    3.  Ok       4.  Bad      5.  Very bad
Question 2 
How frequently did you use Moodle Platform since you start the university?
1.	Always   2.  Often   3.  Sometimes   4.  Rarely   5.  Never
Question 3
How much hours did you spend weekly on Microsoft Teams?
Question 4
Do you like learning online on Microsoft Teams?
o	Yes
o	No
Question 5
Did you find virtual library helpful for researching information about your studies?
Question 6
How do you rate the three platforms offered by university on a scale from 1 to 10?
Question 7
Would you recommend these platforms to who is interested in studying at university?
Question 8
What are the difficulties that you find out studying online?            
Question 9 
What are the advantages and the disadvantages in your opinion on the using of online Moodle Platform?
Question 10
What are the main differences between following the lessons online and following the lessons in class at university?
Appendix 2
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Name Quest 1 Quest 2 Quest 3 Quest 4 Quest 5 Quest 6 Quest 7 Quest 8 Quest 9 Quest 10

Maria NellyVery good Sometimes>5 hrs yes yes 8yes Concentration problem Module work ok  Home

Imene Good Often >5 hrs yes yes 6yes Concentration problem Module work ok  Campus

Javier Very good Always >5 hrs yes yes 6yes Organization problem Module work ok  campus

Jamie Good Sometimes> 12 hrs yes yes 6yes Organization problem Useful platform  Home

Dzhan Good Always < 12 hrs yes yes 8yes Enviroment problem Module work ok  Campus

Martin Good Often > 12 hrs yes yes 8yes enviroment problem  Useful platform  Campus

Adriana Good Always < 5 hrs no yes 10no Concentration problem  Useful platform  Campus

Angel Ok Often 30-38 hrs yes no 8no  Clear Module  Module work ok  Don't Know
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