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FACTORS INFLUENCING PROFESSIONAL BEHAVIOR AMONG PUBLIC UNIVERSITY POSTGRADUATE STUDENTS-A qualitative study using focus group discussion.




OVERVIEW
BACKGROUND: Postgraduate students need to cultivate professional behaviour in order to create an ideal atmosphere for learning in today's academic landscape. Beyond academic success, professionalism includes moral behaviour, clear communication, and teamwork abilities. In the setting of a public university, this study attempts to investigate the variables that affect postgraduate students' professional behaviour.
METHOD: Using a questionnaire guide a focus group discussion have been conducted consisting 6 MSc public health and social care in practice students guided by a chair to deliver questions and data analysis done by thematic method.
RESULTS: Postgraduate students have an in-depth comprehension of professional behavior, according to the evaluation of focus group interviews. By sharing their perspectives, struggles, and experiences, participants added to the complex investigation of professional behaviour in the educational environment. Students revealed different opinions regarding professional behaviour, highlighting the multifaceted nature of professionalism in the educational setting. The importance of communication, respect for one another, and moral conduct appeared as primary themes. Participants addressed the influence of institutional encouragement and policies on professional behaviour. There was disagreement about the efficacy of current systems that encourage responsible conduct and responsibility. Interactions between peers developed as an important factor affecting professional behaviour.
CONCLUSION: To sum up, this research has conducted an extensive investigation into the variables affecting postgraduate students' professional conduct in the fast-paced setting of a public university. The conclusions clarify a number of important aspects and are based on qualitative data collected through focus group discussions.
KEYWORDS:  Postgraduate students, university, professional behaviour, focus group.



BACKGROUND 
Professional behaviour in students is defined as the display of behaviours and qualities that are consistent with the guidelines and requirements of a particular academic or professional setting (Kirk ,2007). In the workplace, professional behaviour is linked to etiquette that leads to polite behaviour (Kowalski,2016). This is a report on the result of a focus group study. The study is to explore and understand the factors that influence professional behaviour among postgraduate students in a public university. This study consisted a focus group interview with post graduate students from university of Wales trinity saint David London campus. This focus group interview in carried out on 12/01/23 and took place on the university campus classroom.
We will go into more detail about the numerous facets of professional behaviour in postgraduate students at a public university in the remaining sections of the text. A more thorough analysis of the variables influencing professional behaviour, possible obstacles for postgraduate students, and the effects of professional behaviour on success in the classroom and in the workplace will all be covered in this investigation. We will also go through tactics and suggestions for developing a professional culture at universities. The paper will also offer insights into the results of postgraduate students' focus group interviews, illuminating their viewpoints, experiences, and beliefs about professional behaviour. The three elements that comprise cognitive, attitudinal, and psychomotor development are indicative of professional behaviour (Ghadirian, Salsali and Cheraghi, 2014; Gill, Baillie,2018). 
The following sections of the text will provide a detailed exploration of several key areas derived from the focus group interview report on the importance of professional behaviour for postgraduate students. Here's a breakdown of the specific areas that will be covered: We will look deeper into the perspectives of the participants on how institutional culture influences professional behaviour. This includes an in-depth investigation of the impact of university values, policies, and communication on postgraduate students' professional development and also will delve into participants' perspectives on academic integrity and the significance of adhering to ethical standards. Readers can expect to gain valuable insights into the multifaceted nature of professional conduct among postgraduate students and its implications for the broader academic community by the end of the text.

PURPOSE OF THE STUDY
 The purpose of a public university's research on postgraduate students' professional behaviour is to establish a culture of integrity, accountability, and ethical behaviour within the academic community while also improving professional and academic practices generally (Hughes, Townsend and Williams,2022). Personal values are concerned with an individual's behaviour; they can also have an impact on learning. Numerous researchers examine the elements and configuration of students' learning strategies and personal values based on that supposition (Gamage et al., 2021).
RESEARCH QUESTION
 What factors influencing professional behaviour among public university postgraduate students?

RELEVANCE OF THE STUDY
This report's research is highly relevant to broader issues in higher education and the academic community. In several ways, it contributes to ongoing debates and discussions, Winston et al (2023) states that cultural factors influence the dynamics of mentor-mentee relationships and how they affect professional behaviour relationship between professionalism and career success in postgraduate education is important and is greatly related to relationship between academic professionalism and workplace success (Xu and Han,2023).


HYPOTHESIS
Professional behaviours research among postgraduate students at public universities is a growing area of interest in the larger field of higher education and academic integrity. Several key themes are highlighted in existing literature. The focus of this global comparative study, headed by Garcia and a group of researchers, is on the ways in which postgraduate students' professional behaviours is impacted by the variations in university structures across national boundaries. A cross-cultural viewpoint on institutional impacts is offered by the study (Yuan et al., 2008).
There is strong impact of peers on postgraduate students' moral judgment, professional behaviours is shaped by both positive and negative peer interactions, offering important insights into the dynamics of peer influence (Albert, Chein and Steinberg,2013). Their relationship between employability and skills like collaboration and effective communication for postgraduate students (Ho, Le and Nguyen,2022).

OBJECTIVES OF THE STUDY
 1.The objective is to provide a thorough understanding of the topic by incorporating real-world insights from individuals directly involved in postgraduate studies along with theoretical considerations
2.Understanding the influence of peer in professional behaviour in university students
3.Examining how university rules and regulations influence in the professional behaviour of students






 RESEARCH METHODOLOGY
This chapter explores into the research methodology used to study professional behaviour among postgraduate students. Focus group interviews were used as the primary data collection method, with the goal of obtaining various viewpoints and experiences in an interactive setting. The study will be conducted using qualitative method with the help of a focus group interview
RESEARCH DESIGN
The Purpose of Focus Group Interviews-Focus group interviews have been selected as the main approach to research because they promote collaborative relationships and allow participants to interact, which leads to rich, relevant information. This method is especially well-suited for delving into complex elements of professional behaviour in a group academic setting (Leung and savithri,2009).
Using qualitative data collection can take place in participant environments or in a central location, it is contingent upon the objectives and design of the study for quantitative research. Data from qualitative research may be substantial (Tenny,Brannan and Brannan,2017). 
Understanding a research question as a humane or idealistic approach is the main goal of qualitative research. (Pathak, Jena, Karla,2013)
 Sample selection
Total of 6 samples were collected from the university on the basis of purposive sampling method. Purposive sampling is used to better match the sample to the ideas and goals of the study, enhancing its thoroughness and the truthfulness of its data and findings (Champbell,2020). This approach helps the researcher to obtain unstructured data, understand participant ideas, their opinions, and thoughts regarding a specific topic, and go depth into private and sensitive matters. Based on the research objectives, a semi-structured interview protocol was created (Jonckheere and Vaughnn,2019). The questions were designed to elicit detailed responses on participants' perceptions, experiences, and challenges related to professional behaviour during their postgraduate journey. The study will be conducted using qualitative method with the help of a focus group interview

The Recruitment Process: Participants were recruited using purposive sampling Prior to the focus group sessions, all participants provided written informed consent.
Focus Group Interviews -The focus group interviews were held in a neutral and comfortable setting to encourage open discussion. An experienced moderator facilitated the sessions, which were also observed by a note-taker. The sessions extended approximately 45 minutes.




Recruitment, Sampling & Study Participants
The study was conducted at University of Wales trinity saint David London campus Focus group interviews were held on the university campus to provide participants with a comfortable and familiar environment. Selection and data collection occurred during second semester The focus group sessions were scheduled in accordance with the availability of respondents, with the objective of enhancing involvement and participation. The research included postgraduate students of MSc public health and social care in practice at the university. 

Sampling Methods
Purposive sampling method is used as the samples are collected purposively and the criteria of selection is postgraduate students in the university. To increase the depth of understanding, a comparatively modest and purposefully selected sample may be used in a qualitative study (Palinkas,2015). Purposive sampling is method of sampling for identifying and choosing cases which will make the use of the minimum resources for the research available. According to Kelly (2010), it is "used to select participants that are most probable to yield suitable and helpful information."
The purposive sampling design is known to improve the data's reliability and accuracy. apart from this Credibility wise, this method of sampling encourages the potential of "a member examining," which will raise the validity of the results (Campbell,2020). 

Participants in the Study
The study comprised   of a focus group with 6 participants. The participants were postgraduate students who volunteered to take part in the study. Each participant given informed consent, focusing on the independent nature of their participation and the confidentiality of their input.

Methods of Data Collection
Focus Group Discussions:
Rationale of Focus group is that interviews were chosen in order to elicit a variety of perspectives through interactive group discussions. This method allows participants to build on each other's responses, resulting in a more in-depth understanding of professional behaviour in the academic setting. The research team enabled semi-structured focus group interviews, seeking open-ended questions while which allows freedom to explore new patterns. With participant permission, the discussions were audio-recorded, and comprehensive notes were made during the interviews. Focus groups and structured or semi structured interviews conducted in person are two of the most popular techniques for gathering qualitative data, where participants share personal experiences related to the current research question (Santhosh, Rojas and Lyons,2021).

Procedures for Data Collection Question Design:
The questions asked during interviews were designed to gather knowledge regarding various aspects Opening Questions to access their understanding regarding what is perceived as a professional behaviour followed by some exploratory questions to know their experiences and feelings regarding professional behaviour on campus and finally to seek the challenges, they face to maintain professional behaviour and solutions to overcome the shortcomings were addressed. After each set of questions, the participants are given time to express any thought they have regarding the topic which made the session more collaborative and informative. Facilitation of interview is done by the chair ensuring a balance between guiding the discussion and allowing participants to freely share their thoughts.

Methods of Data Analysis

Thematic analysis 
Data Analysis Thematic Investigation Transcripts from focus group sessions were thematically analysed. Iteratively, initial codes were generated, patterns were identified, and themes were developed
Rationale: Thematic Analysis For recognizing patterns, concepts, and links in qualitative data, thematic analysis has been selected as the fundamental method. This method allows an organized study of the variety of narratives obtained from focus group interviews (Braun & Clarke, 2006).
There are several steps included in data analysis, it starts with understanding patterns of significance from information regarding lived experiences that is, sources' descriptions of experiences connected to the study's question in, say, interviews or narratives is the aim of thematic analysis. The main ideology  of the analysis, which starts with data in text form, is to arrange the meanings in the information into patterns and their themes. The researcher aims to comprehend meanings ingrained in experiences and textually characterize these meanings while performing the analysis (Sundler,2019). Familiarization with Data is done by formulating transcript from audio recordings and referring written notes made during the focus group interview. To develop an in-depth knowledge of participants' responses, started by involving in the data through repeated readings of transcripts. After that defining the theme is done to finalise the results.
Tools and materials used
Digital audio recorder to record the conversations and verbal exchanges for future review.
Making Notes for the observer or facilitator to manually take notes and to record extra context, quick observations, and nonverbal cues. Researchers are able to capture the breadth of participant insights, explore research questions in depth, and maintain 
consistency when they use the both audio-visual files and thorough written notes (Sutton and Austin,2015).


ETHICAL CONSIDERATION
Prior to the start of the focus group interviews, all study participants provided verbal informed consent. The consent process included an in-depth description of the purpose of the research, processes, possible consequences and advantages, and the nature of participation being voluntary. Human subjects for research must proactively consent to the study through a process known as informed consent. (Kadam,2017; Manti, Licari,2018).
The study followed ethical principles such as informed consent, privacy, and respondent well-being (Barrow, Brannan, and Khandhar,2017; Miracle,2016). Although focus group interviews provide useful information, it is recognized that every person's perspective might not be completely obtained, and replies may be affected by a bias toward social desirability (Latkin et al.,2017). The study's participation was entirely voluntary. Participants were under no obligation to participate in the study, and they were informed that their decision to participate or decline would have no bearing on their academic performance, their connections within the university, or any other component of their association with the institution.
Confidentiality
To guarantee the privacy of information provided by participants, strict safeguards were put in place. The participants received assurances that whatever data provided throughout the interviews with the focus groups was going to be anonymized and collected before being analysed. To protect individual participants' identities, identifiable information has been eliminated from transcripts and substituted with participant numbers. The confidentiality of information provided by participants should continue past the analysis stage (Kaiser,2009). The research team agreed to securely store all information, including audio recordings and transcripts, and to restrict access to only authorized personnel. Participants' confidentiality was prioritized in order to develop trust and promote honest and transparent involvement.


RESULTS
Postgraduate students have an in-depth comprehension of professional behaviour, according to the evaluation of focus group interviews. By sharing their perspectives, struggles, and experiences, participants added to the complex investigation of professional behaviour in the educational environment.
Perceptions of Professional Behaviour
Students revealed different opinions regarding professional behaviour, highlighting the multifaceted nature of professionalism in the educational setting. The importance of communication, respect for one another, and moral conduct appeared as primary themes.
Recurring Points were the agreement on the importance of open and respectful interaction in maintaining an effective educational atmosphere.
Participants emphasized the importance of making ethical choices for preserving integrity, stressing the requirement for honesty in studies and teamwork.
Participant number 5 pointed out, "The ability to communicate is the foundation of professional behaviour, healthy conversation is necessary to building an effective educational environment."
The second theme found is institutional rules and regulations.
Participants addressed the influence of institutional encouragement and policies on professional behaviour. There was disagreement about the efficacy of current systems that encourage responsible conduct and responsibility. There were recurring topic of discussion regarding institutional Culture and rules. Participants' perspectives on the impact of the institutional atmosphere differed, with some including positive settings while others were discovering areas for improvements.
Several participants mentioned the effect of university rules on professional behaviour, meaning a requirement for simpler rules and a greater understanding. Participant 2 stated" It would be beneficial to have more clearly rules along with more open discussion about ethical standards."
In the theme of Influence and Collaboration among Peers
Interactions between peers developed as an important factor affecting professional behaviour. Working together, collaboration, and beneficial peer connections were mentioned as having a beneficial effect on participants' professional development.
Recurring Topics came as Positive interaction between peers was consistently linked to improved workplace conduct, encouraging an awareness of transparency and shared responsibility.
Some participants discussed difficulties in traversing peer relationships, citing examples of competition and competing professional expectations.
Individual Reactions:
"Working together with colleagues has served as an important factor in my professional growth," said participant 5. It's about helping each other and building on one another's strengths."
Individual Responses Worth Noting "I believe the university ought to actively involve students in discussions about professional behaviour, everyone frequently observes about educational prerequisites, but it is also essential to discuss the practical elements of professional conduct. "Says participant number 1.
Insight from Participant 3: "Cultural differences can sometimes influence how we interpret professionalism." It isn't always obvious, so knowing these differences is essential in a multicultural educational community as a whole.





IMPLICATIONS OF THE STUDY
The study's conclusions highlight the importance of institutional elements in influencing postgraduate students' professional conduct in academic settings. The university might think about starting and encouraging mentorship programs that offer postgraduate students organized advice. The educational institution could review and improve its current ethical guidelines in order to promote ethical behaviour.

LIMITATIONS OF THE STUDY
Despite the fact that the goal of this study was to thoroughly examine postgraduate students' professional experiences, there were some difficulties with data collection. It's possible that some participants encountered obstacles when attempting to fully disclose their work experiences. Participants' degree of disclosure regarding their career paths may have been impacted by variables like social desirability bias, issues related to privacy, or the delicate nature of some subjects.


CONCLUSION
To conclude, this study encourages more investigation and contemplation on the variables influencing postgraduate students' career paths in public universities as the world of higher education changes. The present study concludes by conducting a thorough investigation into the variables affecting postgraduate students' professional conduct within the dynamic setting of a public university. The results, which came from focus group discussions and qualitative data collection, illuminated a number of important areas. The qualitative results indicate an extensive array of professional behaviour perspectives among postgraduate students. Personal experiences and recommendations for improvement highlight the complexities of encouraging professionalism in a university setting. These findings lay the groundwork for further investigation and point to areas where support and intervention mechanisms can help postgraduate students develop professional behaviour.
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APPENDIX
Chair: now we can start with the questions, the first one is how would you define frofessional behaviour? Do you want me to repeat the question?
Participant number 1- in my opinion  it is combination of  communication and positive environment in the university
Participant number 3- there importance of communication, respect for one another, and moral conduct in case of professional behaviour
Participant 5; yeah, I agree with this but I would like to add that The ability to communicate is the foundation of professional behaviour, healthy conversation is necessary to building an effective educational environment."

Chair:; yeah interesting points so can we move on with the next question?
Participant number 5 : yeah
Chair: so How can you discourage unprofessional behaviour in the university?
Participant number 6. I think the main thing is related to the university it self, it depends on the students feeling towards the university atmosphere., it can be done through clear policies by the university side
Participant number 2 
 Yes I also agree with that, there is an influence of institutional encouragement and policies on professional behaviour. It would be beneficial to have more clearly rules along with more open discussion about ethical standards."
Chair -yeah sure, so let’s move on to the next question How can PHSCiP students acquire professional behaviour?
Participant number 6 in my opinion Interactions between peers developed as an important factor affecting professional behaviour. 
Participant number 4- I personally feel that Working together, collaboration, and beneficial peer connections were mentioned as having a beneficial effect on participants' professional development. 
Participant number 3 – well in my opinion Cultural differences can sometimes influence how we interpret professionalism." It isn't always obvious, so knowing these differences is essential in a multicultural educational community as a whole

CHAIR thankyou
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