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Introduction
In order to survive in today's workplace, we need something above our talents and skills. As the marketplace is becoming fierce, companies are indulging more and more to update their offerings. But that's not the only thing that requires an update. Human skills should also be developed with time.

But how to know what skills should be developed? Here comes the role of the Personal Development Plan.  A personal development plan is a self-assessment tool widely used by organizations and individuals for self-development. It helps you to identify your goals, where you want to be and how you should achieve it. 

To truly identify your goals, I have used SMART goals. Smart goals are;

S: Specific
M: Measureable
A: Attainable
R: Realistic
T: Timely

I have also done my analysis with reference to SWOT analysis tool of PDP. 
SWOT analysis stands for

S = Strengths: the things you are good at.

W = Weakness: this exhibits the areas that need to be worked on.

O = Opportunities:  these could be your short term achievements or you can say the stepping stones in achieving your long term goals.

T = Threats: Threats: the factors that are held in between you and your goals. 

My SWOT Analysis
I am a residential and domiciliary care provider. My jobs require me to visit people on a daily basis and help with their daily routine tasks. The people I am assigned with includes elderly, people with psychological disabilities such as dementia.

With the help of PDP I am able to make an analysis of myself which is stated under;

Strengths

Empathy: I believe my core strength is empathy. Empathy allows you to connect with another individual one to one. It is the most powerful tool which is pivotal for any service provider.

If you are able to feel what your client feels only then you will be able to provide true aid. I feel I understand people's losses, happiness, and their grief. 

Patience
My job demands a good amount kf patience. We meet different people every day and pleasing each one of them is not an easy task. It requires tolerance and self-restraint. 

Communication Skills: if you communicate well with your clients, you are halfway there to achieve your task.

I practice active listening. Some of my patients are elderly who need someone they can talk to. So, here comes my play. I listen to them carefully, I understand what they say and feel. 

Time Management
Time management is the cautious distribution of your daily time spent on each activity. Efficient time management is important for completing each task of our daily routine.

Team Player
Being a team player is a skill that is required for almost everyone. One cannot achieve everything on his own. Thus, must learn how to work with others.

I am a team player in a sense that I am able to fulfil my duties and responsibilities as a team player. I do not hesitate from sharing my view in team discussions and always help my other team members in fulfilling their duties as well.

Stress management
This revolves around the ability to control the level of stress a person is going through. It involves a variety of techniques and psychotherapies. 

Stress management is a wide topic; it has its own strategies on how one can practice stress management. I choose this profession because from the get go I perceived that I had the ability to calm an angry person and comfort them. With proper knowledge and guidance, I have been able to ace this skill.

Weakness
Communication skills
The area that I need to work on is my communication skill. I am a good listener, but I lack in the role of a speaker. Sometimes in our career, our patient’s demands soothing words to comfort them which I am unable to deliver at the best of my abilities.

Threats
This career is a demanding career. It requires continuous training. Medical science is advancing day by day. Sometimes it becomes difficult to manage training along with work. Failing to do so may result in having the fear of losing the job.

Opportunities
If someone is a hard worker and possesses the ability to self-assess himself. There are alot of things that can be done to develop themselves. 

Training programs
The domiciliary care has to remain up to date with all the medical related knowledge for which timely courses are announced. Better the individual is updated, better will be the chance of his future success.

Skills required of a domiciliary care worker
The job of a domiciliary care worker is very demanding and challenging. Care workers are the ones that have dedicated their lives to put life in others. Looking after the vulnerable people is the most respectful and pivotal job in the social and health care industry.

This job comes with its own skill set. The major skills that a healthcare worker must have includes;

Passion
The passion to help others hits top of the list that a care worker must possess. Surely, everyone can learn how to do job and can do it successfully but one who has truly got the passion to help others can make a difference.

Friendliness
Developing a friendly nature is vital for this job. Patients exhibit behavioral issues. Those can only be tackled with love, care and friendly nature.

A caretaker should be warm and open to his patients. A mutual understanding and a level of trust should be maintained.

Empathy
Empathy is putting yourself in the shoes of others. A domiciliary career should be able to feel the pain of his patients. People who are naturally able to feel the pain of others are most suited for this job. Because this job requires to take care of patients in every possible manner. From keeping track of medicines, taking them to toilet and showers, to dressing their wounds. A career should always be ready to provide solidarity and companion ship to their patients.

Flexibility
Flexibility in terms of working hours. You never know when a patient will need you. Hence, career should always be on their feet for providing care, especially the true-in careers. 

Sense of humor
Patients suffer from severe illness which makes them irritated and agitated. A caretaker should always look for ways to make them special. Laughing is good therapy. A caretaker must try to involve his patients in activities and make their patients comfortable in every possible manner.
Patience

There are a lot of skills that can be mentioned here that relate to this job. To my best knowledge and experience, I have mentioned these. I try my level best to incorporate all of these skills in my work. Since, I have a true passion of helping others it is rather easy for me to pick-up on this stuff. But also lie they say no one is perfect and not am I. However, I try my best to be the companion that my patients are looking for. 

Self- Awareness Tool

Self-awareness tools help us to better identify ourselves. There are many types of self-awareness tool available. I have used SWOT analysis which is explained above. Now I am going to evaluate myself using the Johari Window.

Johari Window
This self-awareness tool identifies using two perspectives.


1. What you think about yourself
2. What others think about you

There are four main quadrants of Johari window. (Wikipedia)
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Known to self
Empathy: I truly believe that I can feel the pain of others. I want to help the communities to the best of my abilities. I want to extract pain out of people’s life. This quality of mine has helped me in my career choice immensely.

Known to others
Passion: I may not be able be able to feel it but my passion for my job is something that have been communicated to me by my colleagues and friends. 

Now known to others
The ability to listen is very crucial. Many people just vent out their frustration without thinking what other person must be going through. This exactly happens what you are less empathic towards others. I have built myself to listen to others which is why I am also able to feel their pain.

The blind spot
As I have mentioned above as well, I am not a speaker. I do not open to anyone. This reduces my blind spot. As people do not know much about me and hence I am unable to identify my hidden capabilities. 
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