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	  My experience working in housekeeping was challenging but it opened my eyes to what housekeeping in hospitality is like for the people on the other side of the coin. I often rushed from place to place due to speed being a key factor in housekeeping. There was also a lot of manual labor required, but also critical thinking skills. It was a friendly environment with the already established staff helping out and letting me know everything, I felt welcome and motivated to learn and also help. The specific tasks I did were cleaning some bathrooms I needed to finish 5 bathrooms before the end of the day, so I had to come up with creative ways to finish cleaning in time. I also vacuumed the hallways, and I did this in a pattern and took a specific route around the corridors to finish quickly put efficiently. And lastly, another task I had to do and was to clean rooms after guests and leave them in good condition for the next guests. My overall thoughts on the experience are that im happy it opened my eyes to what housekeeping is like, It makes me a better consumer because now I’ll think about what it was like cleaning after guests, and also I appreciate that it gave me some time away some my office job and put me into some physical work. However, what I didn’t like was how some guests left the rooms in very poor condition, and although I am aware my job is to clean the rooms, I still didn’t appreciate how some guests didn’t bother to leave the rooms somewhat clean. If I had to evaluate the experience it was a good change of gears, but it wouldn’t be something I could do for a long time as towards the end of my placement I lost motivation and I would often get very tired quickly. Continuing to evaluate the situation my communication skills got put to the test as I had to ask my colleagues for help and we had to coordinate ourselves to different rooms, and since communicating is not one of my strong points this helps me going forward in my future. And having to name strengths Id list the fact that I am strong, mentally resilient, and hardworking. These strengths helped me throughout the placement, but what didn’t help are my weaknesses with these being: I do not always ask for help even If I need it, I also do not have the best time management as I lose myself in the tasks and become really concentrated. This showed in my placement as sometimes I would get reminded to speed up since there was little time left. I also struggled to understand some instructions due to the language barrier. And upon analysing my experience I can see the housekeeping department’s impact on customer satisfaction as they maintain the product (hotel rooms) and have a direct impact on the customers perception on the brand, and their experience using the hotel's services. This means that if the department doesn’t do its job properly it could leave a sour taste in the mouths of new guests finding their rooms dirty and uncleaned. In conclusion, I think that housekeeping is an essential aspect of hospitality as they have the power to drive customers away or blow them away with the quality of handwork. I think that it has positively impacted me, building on my strengths but also helping me to improve upon my weaknesses to boost my career in the future. My action plan going forward is to first fix my communication problem, it's clear from my time in housekeeping that teamwork is a big part of hospitality so if I want to be successful, I will need to work on this. My plan is to firstly talk more in my online lectures, asking questions when I am stuck and engaging more with the lesson. Secondly, my time management issue can be fixed by setting timers, alarms and being mindful about what im doing, mindfulness practices could help me to keep track better, and maybe also wearing a watch can remind me of the time. Lastly, The language barrier can be solved by me setting time aside to practice English each day, and speak it more, as currently I am avoiding speaking English and this has negatively impacted my understanding of the language. If I am to pursue a career in hospitality in the UK this is an important weakness to fix as soon as possible.
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Potential risks
As housekeeping is a physically demanding role within hospitality, we have identified potential risks that you may face while working. These risks are as follows:

~Repetitive strain injuries 
-	Repetitive strain injuries or also RSI’s are more common than you think in housekeeping, this is due to the physical tasks that are required from housekeeping staff, having to move their body in awkward positions to reach tight spaces. If you are having to move uncomfortably, please remember there is equipment that can be used to make such actions easier. (Parmar, 2017)

~Exposure to potentially harmful chemicals
-	Chemicals are a large part of cleaning and housekeeping overall. If you are finding yourself using cleaning products it is best to wash your hands immediately after, and avoid contact between the chemical and skin. (Lin N, 2021)

~Slipping and/or tripping. 
-	Mopping floors to keep them tidy is also an essential aspect of housekeeping, this is to make sure that any mess left behind by previous guests is completely gone. This makes slipping and falling very common among our staff. The Health and safety at work Act of 1974 requires for the employer to ensure the health and safety of all employees and anyone affected by their work so far as is reasonably practicable. (Agwu, 2014)

~Exposure to potentially damaged electricals 
-	Since guests will be constantly using our electricals such as bulbs, plugs and anything in between, it is easy for these items to break quickly and possibly without anyone noticing. It is key that all staff check any electric devices are stable and working before cleaning them. (Ahmad, 2017)

Precautions 

~RSI precautions 
-	There are several pieces of equipment designed to help you avoid uncomfortable positions when trying to clean a tight space, however, if this equipment isn’t enough to finish the required task please ask your manager for help. Avoid putting strain on yourself and ask for assistance. (Stover J, 2009)

~Exposure to potentially dangerous chemicals 
-	A common precaution to deal with chemicals are disposable anti-chemical suits, and goggles to protect the eyes, this way the skin and eyes are safe from any spills or accidents. We encourage staff to use these suits at all times and not to underestimate the possibility of an accident. (Lin N, 2021)

~Slipping/tripping accidents. 
-	We will provide all of our staff with anti-slip mats but sometimes this may not be enough, so we encourage staff to mop rooms in a logical pattern that makes sure you wont need to tread along any wet surfaces to reach unmopped spots. (Agwu, 2014)

~Exposure to damaged electricals. 
-	While we do not expect our staff to be qualified electricians, we will educate all new staff about how to check if an electrical device is safe before cleaning, In the event that a device is unsafe to clean staff must alert their manager who will contact the hotel engineer. (Kowalski-trakofler, 2007)

Procedures 

Below is a step-by-step procedure for room cleaning that incorporates the safety measures listed above.

Step one: Enter the room and pull the curtains apart to let light in, also open the windows if the room permits it. Also check if the electronic devices are all functional.  

Step two: Next, check the bathroom and clean any mess that you find. If you are required to use chemicals remember your anti-chemical suit and goggles. 

Step three: Remove the bed sheets and covers while checking for marks, holes or damages. Then place the dirty sheets in the cart and take them to the washing rooms. 

Step four: Bring new, clean sheets and begin making the bed for the next guests. 

Step five: Check the refreshments and replace anything missing. 

Step six: Check common spots for dust and remove the dust. 

Step seven: Finally, depending on the room you will be required to either mop the floor or vacuum the carpets. If you are required to mop please use your anti slipping mat and be careful not to walk over any wet surfaces. (Tra T, 2020)

 
Equipment

~ Mops
-	Used for cleaning surfaces other than carpets, used safely by paying attention to potential slips and wet surfaces. 

~ Duster
-	Used for removing dust from furniture. Used safely by not moving the dust into the eyes. 

~ Cleaning chemicals
-	Used for cleaning toilets and surfaces. Used correctly by avoiding contact between the chemicals and eyes & and skin. 

~ Vacuum cleaner
-	Used for cleaning carpets and surfaces. Potentially harmful to sensitive ears. 

Potential Hazards & Mitigations 

~ Chemical hazards
-	If you or a fellow staff member accidentally spill cleaning products into the eye or skin, Firstly run to the nearest sink and rinse the affected area immediately. If pain or irritation persists for more than 24 hours contact the nearest hospital. (Wijnands, 2023)

~ Repetitive strain hazards
-	If you feel persistent pains due to the movements required in housekeeping, it is best to take at least three days of sick leave to recover. If after three days there are still persistent pains contact the nearest hospital. (Buchanan, 2010)

~ Slipping hazards. 
-	In the unfortunate event of a staff member slipping, rush over and ask how they are. If they are feeling okay help them get up and remind them of the precautions listed above. However, if they aren’t feeling okay enough to get back up call an ambulance immediately. And if you are unfortunate enough to slip yourself call for help immediately. (Sarkar, 2019)

~ Electrical Hazard. 
-	After coming in contact with high-voltage devices, you may pass out temporarily. Upon waking up visit the hospital immediately even if you may feel okay in the moment. 
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