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Description
I am currently working with a patient that has severe cognitive and communication difficulties after a stroke.  His first language is Welsh and has been refusing therapy input with anyone that does not speak Welsh.  In the sixth session I supported the patient using rating scales to see what is important to him.  By using rating scales it became clear that the patient is most concerned about his well being and to understand what has happened to him, and the effect that the stroke has left him with.  I used flash cards with key words on them, these included yes, no, Welsh, English, a picture of me and Psychology.  By using the flash cards I was able to explain that the Psychologist speaks English but I will be able to attend the session to translate and support his communication.  The patient initially was not happy but with the support of his wife and the flash cards he consented to see the Psychologist only if I was present in the session.  The patient used pointing and facial expression to make his wishes known.  At the end of the session the patient was holding my hand nodding, this appeared to be a sign that he was happy with the outcome. 
Feelings 
At the time I was feeling anxious to make sure that the information was presented in a clear manner for the patient to understand why it is important for the Psychologist to be involved to support his person centred goals of improving his wellbeing by understanding the impact that the stroke has had.  In the session I was making sure the session was person centred and working on what is important to the individual it made the patient more open to the different options.  The patient appeared angry to start when I was explaining that the Psychologist did not speak Welsh, but after I made sure he understood that I would be supporting the session he appeared more relaxed holding my hand.  After the session I felt relieved that I was able to support the patient to access a service that will support his wellbeing and understanding.
Evaluation 
I believe the session was positive overall as I was able to support the patient to set goals which were patient centred.  At the start of the session the patient was negative in regard to the Psychologist not speaking Welsh and it took a while for the patient to understand, it is in the section 44 Welsh language (Wales) measure (2011) that patients to have the right to receive therapy in their chosen language.  By being patient centred I was able to support the patient with receiving the service he needs in the language he wants.
Analysis 
The session went well because I have worked with the patient for a few weeks and have built a rapport with the patient.  I believe I am the best person to support the patient to make discissions regarding their health and wellbeing because I am able to use my communication skills from working in Speech and Language Therapy for ten years to ensure that the patient received patient centred care and therapy.  (McCormack and McCance 2017) By working in a patient centred way it supports the patient to develop professional relationships and it is more likely that the patient will achieve their patient centred goals. 
Conclusion 
By using flash card that were simple and clear I was able to support the patient to feel that they have been listened too and that they are able to work on what matters to them in the language they choose.  I believe in the future I will make sure I have flash cards accessible in Welsh and English to provide me the opportunity to make sure I have a clear way for the patient to express their wishes.  
Action plan 
In the future I will be able to use these skills I have learnt in this session within most of my goal setting sessions.  By using flash cards this gives a visual prompt to support the patient to understand what is being verbally asked, some patients are verbal but might not understand fully on what they are being asked.  By adapting my approach to goal setting this will ensure that I provide a patient centred care.  Before the next session with the Psychologist I will contact them for them to provide me with the resources they are going to use to ensure that they will be translated to Welsh before the session.
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