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Placement Hours Log: First 40 Hours
	Date:
	Hours Completed

	27/4/26
	6 Hours

	28/4/26
	5 Hours

	5/5/26
	6.5 Hours

	6/5/26
	6 Hours

	7/5/26
	6 Hours

	8/5/26
	7 Hours

	11/5/26
	6 Hours



Total: 42.5 Hours


Placement Hours Log: Second 40 Hours
	12/5/26
	7 Hours

	13/5/26
	6 Hours

	15/5/26
	7 Hours

	18/5/26
	6 Hours

	19/5/26
	7 Hours 

	20/5/26
	6 Hours



Total: 39 Hours







Confirmation of hours completed:
Placement Provider Signature: 
Michelle Treasure


Date Signed: 



First 40 Hours: A Reflection: 
Upon a wide range of research I decided to carry out my placement within the Dylan Thomas Centre in Swansea. The Dylan Thomas Centre is famously known for the Welsh poet, writer and play writing Dylan Thomas. Dylan Thomas lived from 1914 to 1953, all in while carrying out the creative way of life, (Poetry Foundation, 2026). Dylan Thomas’s most famous piece of work was “Do Not Go Gentle Into That Good Night”, (Tearle, 2026). Although the Dylan Thomas centre is more commonly known for the features about Dylan Thomas, the building also offers a wider variety of things available, including the community centre. The community centre is used for the general public but was originally only offered to the students of University of Wales Trintiy Saint David. The aim for the community centre is to allow individuals from across all stages of life, the ability to still have the nice things in which they may not be able to afford brand new. The community centre offers things such as clothes for adults and children, books, textile products, kitchen appliances and many more. The purpose of the community centre is to receive donations from the public or even near charities and distribute them to the public free of charge and with no shame or embarrassment. 


The system in which is being used is a log of all the products in which we receive and then whatever the products which get taken are then made a log of to ensure nothing is going unaccounted. On my first day of placement with the Dylan Thomas Community Centre was to go round the whole room and ensure that all the products had been accounted for and there was a record of them. This included what the product was and who made the donation. Another role which was vital within the centre is that I had to ensure that the products were safe and clean in order to be distributed to the public. An example of this was that we received a kettle, which is obviously an electrical object. This then meant that the item had to be tested in order to ensure that it was safe. The way in which this was carried out is that all the objects which have an electrical element in them are placed into a secure cabinet and then PAT tested by a professional.

Another role which I carried out was sorting through all of the clothes donations. This then meant I had to look at every item carefully and check for any damage or staining. If the clothing item had damage or staining on it then unfortunately we would have to place these items into a secure facility then either attempt to fix them or disregard them. However throughout my time within the Dylan Thomas Community Centre there were very little times this happened. The majority of the clothing items were either brand new or in extremely good condition. This meant that the clothing items were able to be selected and taken by a member of the public within a very good timely manner. 

Throughout my time with the Dylan Thomas Centre, I personally donated things from my personal home.  These things included older kitchen appliances, clothes and any other unwanted things which were found within my home. I donated these things on one of my placement logged days, and the majority of them have had been taken to their new homes by one of the members of the public. Another task in which I carried out within the first 40 hours was reorganising the kitchen appliances. This task entailed me grouping cups and mugs together, grouping plates and bowls, and then even the types of pans, such as sauce pans and frying  pans. This made the task of selecting the item the members of the public select a lot easier.  Whilst reorganizing the kitchen I also reorganised the clothing items. This meant grouping different size and genders of clothing. I also completed the same task with the children and baby clothing items. This then meant that it was a lot more organised and easier for members of the public to select their items quicker and easier. The last section in which I reorganised was the books. This meant putting all of the different genres and age associated books with the same ones. This then meant putting all of the children’s books together and all the adult books together. I then further reorganised the adult books into relevance to the titles. This then entailed placing the educational books with the other educational books, the cooking books with other cooking books and many other genres. 

















Overall Reflection: 
When considering an overall reflection of my time within the Dylan Thomas Community Centre, there were many things that I personally learnt and have taken into consideration within my day to day life. One of these things in which I have taken into consideration is how everyone deserves to have something nice but not necessarily new. If someone has the ability to take something and then re-use it this then ensures that waste is kept to a minimum. This then allows the mindset of reduce, re-use and recycle to continue. As stated within the first reflection of my first 40 hours the majority of the clothing items were relatively new, this then allows the items journey to continue rather than being thrown into the bin. 
Another point in which will be included within the overall reflection was a more of a personal growth aspect. One of the most important things to consider within the community centre is having no judgement and no embarrassment. One of the key aspects I had to adapt to was ensuring that every single individual who came in was made to feel welcome and able to select whatever items they wanted. During the times when I was placing the items out on display it was down to my judgement if the items were suitable for selection this then gave me a sense of pride and joy when the items were taken onto their next home. I personally felt even more joy when my personal donations were being taken, although they were items I no longer used it still meant that someone else still had a use for them. 

When considering the overall reflection, there was also a large amount of opportunities for me expand my knowledge and understanding of how to improve my professionalism. Whilst being on placement it is important to keep professional as I am a student who is representing the University, but it is also important for myself to give a good impression as this could be a link into a career within this industry. It allows me to have a wider ability to expand my experience in all sorts of fields of work.  Whilst on the placement there was a major experience which allowed me to show the most professionalism but all while being welcoming. This scenario was when a young expecting mother came into the community centre seeking baby items. We had just had a large donation of baby items including clothes and toys. It filled me with great joy in giving these items to the expecting mother knowing how grateful she was. This meant that her baby was still able to have a variety of things with no financial struggle on the mother. Although this may seem like a insignificant situation this was a great deal to the expecting mother. 

When considering the reason for choosing the Dylan Thomas Centre, there were a variety of reasons but on more of a personal matter, the reason for choosing the Dylan Thomas Centre, was the ability to help individuals within the community. Although I personally enjoying organising items into categories, the Dylan Thomas Community Centre was depending on me organising the items efficiently. By completing everything that was required it gave myself a sense of achievement which was then appreciated not only by my supervisor but also the individuals within the community, whilst being on placement within the Community Centre a skill in which I had learnt was PAT testing. On one hand I knew electrical items needed to be tested before being given to the public I was unaware of the process required, but after my placement I had then learnt how this was managed. 

Another consideration which should be included is if I shall continue with the Dylan Thomas Community Centre. Due to myself gaining so much knowledge and experience it would be a privilege to continue volunteering there even after collecting my placement hours. The reason for this is that knowledge and experience can always be achieved and improved. This particular placement has now enabled myself to have a wider range of an understanding on how different organisations can function. Other skills in which I have obtained by being at the community centre is the application process which is needed in order for individuals to volunteer in places like the Dylan Thomas Community Centre. 

In conclusion, during my time at the Dylan Thomas Centre it has allowed me to broaden my knowledge and understanding of volunteering in different industries. It has also aided me to improve my time management skills and my efficiency when carrying out different tasks within a timely manner. 

Specific Questions: 
1. Explain a situation during your placement where you demonstrated resilience.
Within my placement there were a variety of ways in which I demonstrated resilience. 

On the first day of my placement when we had a rather large amount of donations and there was only myself present. Although this was not an issue as I was successful in placing all of the donations within the correct space within the community centre. The items in which I had placed out onto the shelves was then selected and collected by members of the public. This then showed resilience as I personally managed to place out all of the donations within a timely manner and efficiently which enabled them the be picked up quickly. 

2. Explain a situation during your placement where you were required to be honest and open. 

At my time within the Dylan Thomas Community centre there were a few occasions in which I had to be honest and open with individuals. One specific occasion was when a member of the community brought in a very large amount of donations for the community centre which we were eternally grateful for however there were a few items in which we had to unfortunately decline. These objects were a large amount of CD’S and DVD’s. the reason for this is because we were unable to test them and ensure that they were the correct disks for the correct cases. Another reason why the CD’s and DVD’s were an issue is because we were unable to test them all to an official standard, otherwise this would have meant that one of the volunteers including myself would have had to watch all the DVD’S and CD’s to ensure that they weren’t damaged and were able to work efficiently.  Another reason for being honest and open with the individual who brought them in was explaining why we had to decline them. The individual was very understanding about this situation. I then explained to them that may be another charity would accept these donations which would allow them to be used more and not just being used once and then thrown away. 

3. How did you demonstrate professionalism during your placement?

Throughout my time within the Dylan Thomas Centre there was a variety of times in which I had show professionalism as the core matter of the community centre was a very sensitive matter. Although the Dylan Thomas Community Centre was open to the public it was originally offered to just the students, the interest rate was often too low. This meant that there was not that much donations being left and there was no individuals comfortable enough to come in as they were either unaware what the community centre was or possibly they were to embarrassed to take the items. As the items within the community centre were free this often meant that the original goal was to help and aid individuals who were struggling financially, and this was often the case when it came to university students. The reason in why professionalism was a key aspect within the centre was because I as a person would not judge anyone who came through those doors. I had to understand that every individual had come from all sorts of paths within their life. My goal within the Dylan Thomas Centre was to make sure whomever came in would feel welcomed and able to take whatever they needed or even simply what they wanted. This meant not judging them as a person and making sure they felt a warm, professional and welcoming feeling. 

Another occasion in which I showed professionalism was when an individual came into the community centre and began taking pictures without notifying myself or any other member of staff. In order for me to be professional I had to explain to the individual that he had to notify myself as to what he was taking photos of and why. This meant being professional and asking these questions. He then explained to myself who he was and that the photos would be used for a personal matter. Which I then unfortunately had to explain to him that this was not allowed due to the sensitive matter of the community centre. The reason for this was because any individual who may have entered the centre may have already felt embarrassed for being there in the first place was now being photographed without consent. I then had to professionally ask him to remove these photos and remove himself from the premises. Luckily he was very understanding and left with no aggravation. 
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