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[bookmark: _Toc59549678]Introduction

Homecare service may be defined as the supportive care, which is provided to patients or the respective clients in their home by the professional service provider or the caregiver (Whitehead et al., 2015). The concept of domiciliary care focuses on offering the necessary accommodations like that of a clinic or a nursing home to the concerned patients with the assistance of effective care and support. The patients require additional support with respect to various activities such as household tasks or any other activity, which would help them to enhance the quality of their personal life. A professional career development plan would be extremely beneficial for an individual who is undertaking health and social care for level 4 to achieve the desired targets and objectives with respect to the concerned job role. It would be advantageous in upgrading the level of skills and the strengths for improving the level of work efficiency in terms of the services provided to the respective patients.
[bookmark: _Toc59549679]Comprehending the skills and knowledge required to work effectively

It is extremely crucial for an individual to understand the requirement of the necessary skills and knowledge for the respective job role, which would be beneficial for prospering in the future professional career in an effective manner. I focused on identifying various skills and knowledge that are required to gain the targeted objectives with respect to my job role as a domiciliary care assistant. My primary objective is to become a team leader and gain the desired success in this field. I am currently undertaking the Health and Social Care course for level 4. The skills and knowledge that are required for shinning successfully in the chosen job role along with fulfilment of the objectives in terms of the future professional career would be discussed in this report.
Care work is massively fulfilling and rewarding but it comes with various challenges and barriers that needs to be negotiated with the significant level of skill. I need to acquire specific set of skills and essential attributes for doing well in the job role. The primary objective of a home care assistant is to take care of the health and well-being of the service users or the patients in an effective manner by following the safeguarding approaches. It is important to be caring for being suitable in terms of the respective job role. I must show care for the patients by interacting and listening to them, apart from the necessary physical and medical assistance. The service provider should have genuine concern for the welfare of the patients, which would act as a positive catalyst in the achievement of the goals and targets with respect to the job role. Communication skill is one of the most vital skills, which is required by a home care professional to provide the patients or the service users with the concerned services and care. A good communicator should concentrate on both the aspects of communication that includes speaking and listening (Calvó‐Armengol et al., 2015). Patients suffer from various kinds of health issues, which does not enable them to communicate in an effective manner. Therefore, a homecare service provider should focus on listening to the service users to enhance the level of comprehension regarding the demands, preferences and the requirements of the patients (Chang et al., 2020). Establishment of a significant bridge of communication provides the necessary assistance in reducing and minimising the probability of chaos, confusion and miscommunication among the involved individuals. I need to possess significant communication skills to understand the patients and serve based on their needs and it would also help me to communicate with my co-workers in a cohesive manner. Effective communication skills also help in enhancing the leadership attributes of an individual (Western, 2019). I must acquire the skill of working together as a team by interacting in a cohesive manner with my team members for fulfilling my objectives of becoming a team leader in regard to the job role of homecare service provider. Teamwork acts as a positive catalyst in enhancing the level of work efficiency of the entire unit (Haas and Mortensen, 2016). Therefore, I must concentrate on working together as a team along with leading the team with the assistance of providing specific instructions and comprehensive plans for the followers or the concerned team members. It would be beneficial for reducing and mitigating the probability of conflict within the respective team. As a leader, conflict management plays a pivotal part in offering the leader with the desired achievements and success in the respective field. I should acquire the skill of working together as a team along with leadership qualities for obtaining the desired goal of being a leader in terms of the home care service. Efficiency on the grounds of time management is an essential attribute that should be possessed by an individual to gain the desired success with respect to the homecare job role. It would also provide the necessary assistance in fulfilling the ambitions of being a leader (Grissom et al., 2015). A homecare assistant has to perform the specific tasks within the allocated time for the benefits of the patients. Therefore, I should acquire the skill of managing time effectively to prosper in the field of homecare and achieving my professional goal of being a leader in this respect.
[bookmark: _Toc59549680]A homecare assistant has to deal with patients from different backgrounds. It is important to be respectful towards the patients irrespective of the religious, cultural and behavioural differences. I must have the skill to function without any bias and discrimination should not be promoted based on factors such as age, religion, gender, disability, sexual preferences and others. The needs and the preferences of the service users should be comprehended, which would be beneficial in reducing the level of stress or anxiety in terms of the health of the involved patients. It is extremely vital to be friendly by adapting to an open and approachable method. It would be beneficial for me to gain my targeted objectives of being a leader with respect to the job role in the homecare sector. A friendly attitude would be advantageous in the enhancement of the working relationship with the concerned colleagues as well as the patients who are experiencing the homecare services from the service providers. Unpredictability with respect to the schedule and the working hours is the norm in this professional field. Therefore, I should acquire the skill for being flexible in terms of the working method and the schedule because the requirements differ from a patient to another. I would offer the necessary assistance in upgrading the level of service towards the service users. A homecare professional should be reliable, empathetic and sensitive. I must be sensitive towards the patients, which would assist me in boosting the level of trust in terms of the patients. I should be a good listener, which would enable the service users to share their experiences regarding the treatment and I would gain further knowledge regarding the requirements and demands of the patients. Possession of a significant level of confidence is necessary in this field of work. I must have sufficient confidence in my abilities, which would reflect on my performances regarding providing the services to the concerned patients. An individual must possess the necessary medical skills along with significant knowledge regarding the safeguarding approaches for obtaining the targeted objectives in the homecare services. The services provided to the service users and the condition of the health of the patients is directly proportional to the medical knowledge of the homecare service providers. Therefore, I should have enough knowledge regarding these aspects to treat the concerned patients in an effective manner along with fulfilling my ambitions of being the leader of the team.
Identification of personal strengths and areas of further improvement

My level of confidence is one of my major strengths. I believe in my own abilities and I have the potential of performing even under intense pressure. I do not crumble under pressure and critical scenarios, which would be beneficial for me to be successful in my job role in the homecare sector along with fulfilment of my ambitions of being a leader of the respective troop. Other individual personal strengths include my nature of being sensitive, empathetic and friendly. It would be advantageous in enhancing the level of services provided towards the service users in the homecare sector. It would also contribute in a positive way in attaining my goals of being a leader of the homecare team. I have the capability to adapt to different scenarios with the assistance of a flexible approach. Flexibility is extremely essential in the field of homecare to upgrade the standard of services that are provided for the welfare of the health of the concerned patients. I need to improve my communication skills along with time management skills for gaining effective results with respect to my job role and fulfilment of my professional ambitions. Enhancement of the communication skills would assist me to interact with the patients and the co-members of the team in a cohesive manner, which would help to comprehend their requirements and preferences in an upgraded manner. I must boost my time management skills to finish the required tasks within the specific allocated time. Another area of further improvement is the urge to enhance the level of knowledge regarding safeguarding measures. It would be beneficial for the improvement of the health services provided to the patients.
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Personal development plan

Personal development plan is the process that helps to create the action plan depending upon the awareness, values, reflection, goals and other objectives regarding plans for personal development with respect to the professional career (Beausaert et al., 2015). Personal development plan is responsible for improving the skills and level of knowledge of an individual, which is beneficial to gain the targeted objectives with respect to the desired job role (Grit, 2019). My personal development plan in terms of my job role and ambitions are elaborated as follows along with mentioning the aims and objectives.



Aims and objectives
My aim is to have a successful care in the homecare sector with the assistance of improvement of my skills. I want to be the leader of the team in the future with the assistance of an effective and significant personal development plan. The objectives of the plan are as follows:
· To upgrade my communication skills
· To boost my leadership qualities
· To gain knowledge regarding safeguarding approaches
· To improve my time management skills

	Learning requirements
	Actions needed
	Resources
	Time period
	Additional comments

	Communication skills
	Improvement of verbal communication
	I should focus on increasing my level of interaction with individuals with the help of participating in group discussions, debates and other group activities
	01.01.2021 to 01.02.2021
	Receive feedback at the end of the session

	Leadership qualities
	Improvement of leadership skills and ability to adapt to different styles based on the requirements of the scenario
	I have the opportunity to watch online videos of successful leaders or attend classed along with gaining knowledge through authentic books, relevant journals and articles regarding leadership
	02.02.2021 to 
01.05.2021
	Analyse the reviews of the teachers

	Time management
	Enhancement of time management skills
	I have the option of participating in time bound tests or online examination to improve my skills along with taking part in time-limited ground tasks.
	02.05.2021 to
01.07.2021
	Assess the results of exams to notice improvements

	Safeguarding measures
	Upgrade of techniques for safeguarding approaches
	I have the opportunity to take part in voluntary activities in healthcare organisation to improve my knowledge regarding safeguarding measures. I also can read authentic books, journals and relevant articles regarding safeguarding measures
	02.07.2021 to
01.10.2021
	Receive feedback from healthcare professionals


Table 1: Personal development plan
[bookmark: _Toc59549682]Conclusion
A conclusion can be drawn from the above report that various skills and knowledge are required to gain the desired success with respect to providing homecare services to the patients. Effectiveness in terms of communication skills, enhancement of medical knowledge, availability of caring nature along with sensitiveness and empathy are the few crucial attributes that needs to be possessed by an individual to gain the targeted results with respect to the mentioned field. Leadership qualities and the capability of working together as a team would be beneficial and it would act like a catalyst in achievement of the concerned ambitions of being the leader of a team. A personal development plan is given that would be advantageous for the improvement of the level of skills for the respective job role.
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