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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Starting a new job within South Wales Police was inevitably going to come with an element of stress. However, finding coping mechanisms to deal with my stress factors and building resilience is vital for the role and career in which I am about to embark upon. Throughout this assignment, I will be discussing how I have dealt with my stresses throughout the last 6 months and how certain activities and mindfulness has helped me reduce my stress levels. As I have been asked to reflect on my time in initial training, I have chosen to use Gibbs’ Reflective Cycle (Gibbs G, 1988) to refer back to in order to assist me in discussing and comparing my coping strategies.


Firstly, I am going to address what stress is. It is important to identify what it is and how it can impact a person’s wellbeing before I discuss how I have managed my own. Research by the World Health Organisation (WHO) have shown that stress can affect every person at some point in their lives, but it’s what we do about our stress levels is what is important to leading a healthy lifestyle and balancing our wellbeing.  Stress has been defined by the World Health Organization as: 
‘’a state of worry or mental tension caused by a difficult situation. Stress is a natural human response that prompts us to address challenges and threats in our lives. The way we respond to stress, however, makes a big difference to our overall well-being.’’ (WHO, 2023).
It is vital that within policing, officers should commit time to themselves in order to participate in activities that reduces their stress levels. Research by Purba and Demou (2019) found that the leading factor in officers taking leave from work is due to the amount of stress they are under, thus leading to their mental wellbeing left neglected. Purba and Demou (2019) have noted that policing in itself carries high stressors. Due to officers being repeatedly exposed to danger and aggressive or hostile environments, it is essential that they undertake in what helps destress and relaxes them in order to function effectively and efficiently for their own safety as well as the safety of the public. 


As previously mentioned, I will be using Gibbs’ Reflective cycle (Gibbs G, 1988) to illustrate my coping strategies. My first approach to finding stress levers was adopting an exercise routine that fit around my work - life balance. I felt this was particularly important as exams are not my strongest suit. In the lead up to examinations, I do become anxious, thus requiring coping strategy to get me through this time. I had a range of exercises which would have a positive impact on both my career such as strength and conditioning by visiting the gym to undertake weightlifting two to three times a week. I have also undertaken exercises such as yoga and Pilates which increases flexibility and core strength. In addition, yoga and Pilates has proven results that when practiced, it improves mindfulness having a calming affect which I have found therapeutic and relaxing throughout the 6 months of training. Research conducted by Bergen-Cico D, Cheon S, et al (2013) has shown that individuals who engage with mindfulness are more likely to be relieved from symptoms of stress, anxiety, and depression. Carmody J, Baer A, (2009) and Shapiro SL, Schwartz ER, Bonner G (1998) corroborate Bergen-Cico D, Cheon S, et al (2013) academics by explaining that engagement with mindfulness can have benefits which will give people compassion towards others, which is a vital component to have in a policing career as well as being empathetic towards others. Communications skills are also thought to be significantly increased, which again is vital within my new career. I have found that by exercising regularly and undertaking mindfulness sessions, I have been able to engage with my academic work more. I believe the reasons for my successful exam results during my initial training is for the time I dedicated into reducing my stress levels leaving me being able to focus on the competencies I needed to complete since being attested and before going on to division.


My final coping strategy involves experimentation. I found that during my time in initial training I have gained the confidence to undertake new activities which I otherwise wouldn’t have done previously. During a team building day, we decided upon a day of paddleboarding which is something I have never considered participating in before. However, there was great sense of enjoyment and fulfilment. Being a beginner, it was a new fun and exciting challenge. Since then, I have gotten involved with other forms of water activities such as body boarding which alongside paddleboarding have been invigorative. Both activities have had both a feel-good factor about them and have played a part in reducing stress levels during my time in training. Djärv T, Wikman A, Johar A, Lagergren P, (2013) have discovered during their research of Stand Up Paddleboarding (SUP) that there are significant health benefits both mentally and physiologically. The research suggests that due to the relaxing nature of the exercise, it is proven to improve rest and sleep patterns, which during stressful periods, such as preparing for exams, is a great positive and increases concentration levels. In addition, Djärv T, et al (2013) have stated that even though it wasn’t included in their study, there were reports of blood pressure being reduced. The research has also shown additional beneficial factors such as increased concentration levels as well as better memory. I have personally discovered that while I was undertaking my academic work during my initial training, exercise dramatically increased my concentration levels which allowed me to learn and fully understand the laws I need to be able to function both effectively and efficiently as a police officer. I have built resilience during the initial training phase; therefore, I do believe that my normal routine and trying new activities has played a massive role in reducing stress levels to achieve and maintain high results.

To conclude, since being attested as a police officer, I have found that mindfulness, exercise, and experimentation have played a crucial role in reducing my stress levels and building resilience. I have become empowered by using all the negative energy I built up in stress by putting it into activities I enjoy and turn into positive energy which has been hugely beneficial. These strategies I know I will be taking forward into my new career to maintain a happy and healthy work-life balance.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my second set on tutorship, I have attended a call of a domestic common assault in which the son has assaulted both his parents. I played a significant role in this case with both the victims and the offender which has involved conflict, stemming from a history of mental health issues. Throughout, I will focus on the policing incident and reflect upon how I managed the scenario and kept every person safe. There were multiple stages to this incident as it also involves the offender having Mental Health problems, the involvement of domestic violence and how I safeguarded in line with force policy. To highlight and reflect upon my practices I will be using the drama triangle which was created by Karpman (1968) which aims to understand how interpersonal relationships can be hostile. The drama triangle as explained by Le Guernic (2004) is set up to look at the ‘’persecutor, the rescuer, and the victim’’. 
I will critically evaluate the policing interventions, I used to deal with and resolve the conflict which led to police being called. 

During a late shift in October 2023, I was attached to a call where a male who I will refer to as Person (A) was suffering with a mental health condition who had become aggressive and out of control within the family home. When officers attended, we could hear as soon as we got out of the car the disturbance coming from within the dwelling. As we run over to the door and shouted police, we could hear who we now know to be the mother who frantically shouted for us to come in. When we entered the property, we were met by (A) being restrained by his father. Both my colleague and I have taken over and restrained (A) properly by handcuffing him and have moved him into the front living room to separate him from his parents. This is where I can start evaluating and reflecting upon the incident using the drama triangle as (A) is the persecutor. Barrow et al (2007) have documented that the persecutors’ behaviour causes conflict and will be abusive. The persecutor according to McKimm and Forrest (2010) which corroborates Barrow et al (2007) is that the persecutor does not take responsibility for their actions when they become aggressive and will inevitably find a way to put the blame on to others which in itself will cause conflict. Shmelev (2015) has argued that those who are perpetrators without the help required will remain in a cycle of destruction while continuing to cause conflict and inflict aggression upon those closest to them. The research conducted by Shmelev (2015) is particularly pertinent to this case as (A) when I went into speak with him deflected the blame from himself and made a series of excuses while frantically pacing up and down the living room. Whilst I was having a conversation with (A), it was becoming increasingly clear that he was suffering from a psychotic episode. I concluded this from his behaviour, his language both verbally and body language, plus the information his parents had given both my colleague and I once we had restrained (A). (A) has been under a mental health team for quite some time which has seen him being sectioned on a number of occasions. My plan of action was to contact the Crisis team (Mind, 2023) who are a charity in which you can either be referred to or make a self-referral if you are suffering with mental health conditions or if you are going through psychosis. I believe this was the most appropriate channel to explore given it was apparent that it was health care that would have been more beneficial in this case. However, when we contacted the crisis team, they disagreed with both mine and my colleague’s assessment and the assessment from the family of (A) who are capable of identifying when (A) is suffering. Crisis refused (A’s) care and told us it wasn’t a health matter but more a criminal matter. At this stage (A) is becoming more and more aggressive in bursts as he is under the impression that I have taken the side of his family. I explained to (A) that I was there purely to investigate and safeguard both parties and that he needed to work with me to calm the situation down. (A) proceeds to tell me that the voices in his head don’t want him to calm down and that he knows everyone is conspiring against him. I spent 30 to 45 minutes in the living room with (A) calming him down. When discussing effective communication, a cool tone was kept, even when the subjects’ behaviour was erratic and showing signs of becoming physically aggressive. Listening was an imperative element, letting (A) speak so I could build a picture of how to help. I took an account from (A), letting him know that his version of events will be investigated as well as the other accounts given by the victims. Given that it was a mental health call, I needed to let (A) know that he was going to be listened to. I felt that staying calm, talking with (A) in soft manner was the best resolution for dealing with this conflict in particular. Once I had calmed (A) down, I had to decide what the best way forward would be. Due to part of the nature of the call be a domestic common assault, I had to take positive action in line with force policy and put safeguarding measures in place. Due to Llandough hospital and crisis refusing to give (A) the care he needed, I therefore decided that it was in the best interests of both the parents and (A) to arrest (A) for a domestic common assault, both because of the domestic element and because it was safeguarding both parties while we sorted out where (A) would reside after he had been detained. 

The rescuer in the case is the police. Both my colleague and I have attended the call, in order to help those in their time of need, Burgess (2005), L’Abate (2009) and McMahon, (2005). It has been referenced by Burgess (2005), L’Abate (2009) and McMahon (2005) that the rescuer will deliver a service to those who are need of assistance both physically and psychologically. Shmelev (2015) corroborates the previous statement and has identified that the rescuer is able to identify the assistance that is needed by the persecutor and the victim and is able to give the help that is needed. We as police officers have liaised with Crisis (Mind, 2023) to seek the medical intervention required for (A), however, we needed to find a different avenue when they refused help. I have a duty of care to all those involved in the domestic assault, and it was necessary for safeguarding practices to be implemented. The challenge we faced is that we were not able to detain (A) under section 136 of the Mental Health Act 1983 as (A) was in a private dwelling. The Department of Health (2017) has expressed that during times of psychosis, that those suffering should be taken to a place of safety. In this instance as the hospital was refusing to assess (A) and brushed it off a criminal matter, we had no choice but to make a police station (A’s) place of safety until we could take statements and interview him. By the time I had gotten (A) down to custody, he had really calmed down, almost to the point that he was a completely different person. I believe that effective communication had played a massive role in dealing with this conflict by giving (A) a voice. (A) was booked into custody on a domestic common assault causing section 47 injuries as he had knocked out his mother’s tooth. He was detained for 12 hours before being released without charge as his parents didn’t want to criminalise him and he had no history of domestic violence against his parents.

Finally, I am going to discuss the victim. Karpman (1968) has claimed throughout his research that for the drama triangle to be effective that one or more persons would have to assume the role as the victim. Without one of the elements, the triangle would not exist. Every situation involving conflict needs to have a persecutor, a victim and a rescuer. In this scenario, the parents of (A) are at breaking point, feeling let down by the health board. They are in despair with not knowing what to do or who to turn to knowing that (A’s) psychotic episodes are getting more aggressive every time he suffers an episode. Burgess (2005), Carr (1989); McKimm and Forrest (2010) have conducted research together to demonstrate that being the victim can render you helpless and feeling like you have lost control of yourself and your surroundings. Managing this sort of conflict was difficult as I believe it was linked to mental health issues and (A) was receiving a change in medication due to the imbalance and other medications being ineffective. Once we had removed (A) from his parents’ property and got him booked into custody, my colleague and I went back to the family address where they were all clearly distraught. During a discussion, both parents have firmly stated that they will not be pressing charges against (A). We separated the parents so they could each provide us with a negative statement where they have given a description of the incident and told us that they feel let down by the health board and all they want is for the appropriate care and support put in place for their son. Due to the call being domestic related and there being conflict within the home which resulted in injuries, I have completed a Domestic Abuse, Stalking and Harassment (DASH) form which comprises of 27 questions with the father which will allow officers and a multi-agency team assess with the risk level within the home Blackstone’s (2023); however, the mother refused as she felt like it would get (A) in to trouble. When I returned to the station, I have submitted a Public Protection Order (PPN) for the family which as referenced by His Majesty’s Inspectorate is ‘’an information-sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response’’. They need the referral to ensure they can seek the most appropriate support for (A) and to ensure they are not at risk of being assaulted in the future. This can be managed providing (A) receives and engages with the referral and the support offered to him.


To conclude, I have managed my first real form of conflict within policing really well. Once I had taken over managing the conflict, I was able to calm (A) down by using effective communication with him whilst keeping myself, my colleague, (A) and the victims safe. The conflict that greeted us was de-escalated quickly to gather information so I could proceed with an approach that would be beneficial to everyone.  I have shown knowledge and the outcomes of this scenario by referencing the drama triangle throughout. I have also demonstrated further effective communication skills by submitting the relevant referrals such as DASH and PPNs so the family can receive the appropriate support in cases where domestic abuse has taken place. The family are now receiving the support they needed and (A) has moved into his own residence which has created a safeguard between parents and son. Since this incident, (A) has also been assessed by a mental health team and received a care plan going forward; additionally, (A) will be kept under observation from the hospital to monitor his progress. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened.


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I will be critically exploring an incident which was reported to the police and was tasked to me to investigate from the time of the report. The incident was reported a few weeks prior to the complaint being made. The person who was victim to the assault was under the age of 16 and had already been assigned to a social worker who had encouraged the child who I will refer to as person (A) to make a complaint. The complaint involves an assault on a child by a mother. However, due to the child being under the age of 16, it cannot be classed as a domestic incident. The Home Office (2013a) recognises that at present, there is no legal definition; therefore, have defined domestic abuse themselves as ‘’any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence, or abuse between those aged 16 or over’’. Therefore, I have acknowledged the child chastisement laws and looked at the offence of assault. Coram Child Law Services (2023) have noted that smacking is illegal in both Scotland and Wales. However, Section 58 of the Children Act (2004) have provided a defence to this law stating that a parent or carer has the defence of ‘reasonable chastisement’. This does not apply if ‘’the assault occasions to ABH, unlawful inflicting GBH, causing GBH with intent, or cruelty to a child’’. Throughout, I will be exploring the avenues I have taken and how the actions and decisions I have made have been beneficial to getting this case through the criminal justice system. 

When this case was assigned to me, firstly I reviewed what the Child Protection Unit had already carried out. However, it was apparent that I was needing to conduct a full investigation. Initially I contacted the assigned social worker who has been responsible for (A’s) safeguarding and has arranged for (A) to reside temporarily with a family with whom (A) is friends with and attends school with. I arranged a best suited time and place to meet with (A), so I could take her account of the incident, what led up to the incident and how she has been since. Also, in making these arrangements, due to (A) only being 14 years of age, I needed an assigned Appropriate Adult as stated under Code C of the Police and Criminal Evidence Act (PACE) 1984 (Blackstone’s, 2023). As this wasn’t going to be (A’s) parent due to the allegation, the social worker assigned a colleague who works for National Youth Advocacy Service (NYAS). NYAS is a service available to children, young people and adults who are vulnerable. NYAS offer services to help provide the support and safeguarding that is required to protect those in vulnerable situations, working closely with both the victim and other professionals to obtain the best outcome for a vulnerable person (NYAS, 2023).  (A) has been working closely with NYAS since the allegation and has built up trust with him; therefore, officers were happy for NYAS to be present to assist (A) should she have needed it and to be responsible for her welfare. I have then conducted a child and young person interview booklet with (A) in the company of my colleague and NYAS. During the interview, (A) disclosed that she likes to wear make-up and take care of her appearance however, stated that her mum does not approve of (A’s) choices and when she has noticed (A) wearing false eyelashes, (A’s) mother has pulled her to the bathroom sink by her hair and has pulled off the false eyelashes causing injury to (A’s) eye. Fortunately, (A’s) sister witnessed the assault and (A) had taken a photograph of her injury. I have gathered the relevant witness statements from (A) and her sister and received the image which was submitted to capture the of the injury caused to (A’s) eye, since being attached to the case file. At the point of taking the witness statement from (A), she has informed me that she would like to take this matter to court. I have given her the opportunity to deliver her evidence through special measures which as a minor, she is entitled to as a vulnerable witness. Special measures give vulnerable witnesses the opportunity to deliver their evidence through means which they are comfortable. For example, Section 23 – 30 of the Youth Justice and Criminal Evidence Act 1999 (YJCEA) have fought for and will allow officers to apply to the courts to put measures in place such as a screen so the witness cannot see the perpetrator or through video-link. This then won’t diminish the quality of evidence provided by the witness (Blackstone’s, 2023). (A) agreed to those conditions. Additionally, I have explained to her that should she want to, she is entitled to give a Victim Personal Statement (VPS). I explained that she didn’t have to decide now, and it’s something we would ask her to write near to the court hearing, should she want to. CoP, (2015d) has argued that under the victim’s code of practice, the victim should be offered the opportunity to write and deliver to the courts a VPS under Right 7 which was written by The Ministry of Justice (2020). This allows the victim the opportunity to inform the court how the offence has made them feel and the impacts it has had on their life. I offered this opportunity, and it was accepted by the victim. (A) reported that she had isolated herself from everyone for a number of weeks after the incident occurred and had lost her appetite.  

Due to the nature of the offence not being classified as domestic related due to (A) being under the age of 16 years. I was unable to complete a Domestic Abuse, Stalking and Harassment risk assessment (DASH). DASH allows officers to complete with the victim a questionnaire compiling of 27 questions to assess how often injuries are being inflicted and to measure the escalation of the abuse. I have however, submitted a Public Protection Notice (PPN) and included all members of (A’s) family who live in the family home, which has now been shared with the Multi-Agency Safeguarding Hubs (MASH). MASH enables a variety of agencies to review and discuss cases which have been submitted for the purpose making effective decisions to enable safeguarding processes. MASH is proven to have fast turn around of cases with those being on high alert, having a decision made with a number of hours. This makes MASH the appropriate body to make decisions which are proportionate and effective when it comes to safeguarding children.

I conducted an investigative interview with (A’s) mother following the PEACE model. In line with PACE Code C, CoP, (2013q) argues that’s officers should engage with open questions to obtain a full and factual account to the best of the suspects knowledge using ‘’Planning and Preparation; Engage and Explain; Account, Clarification and Challenge; Closure and Evaluation’’. Shepherd (2008) agrees with CoP (2013q) stating that an interview is merely a two people having a conversation in which social skills play a pivotal role in the interviewer gaining an understanding of the events which unfolded. During the interview, I have used open questions to obtain a full understanding of the incident, to which the mother confessed that the incident (A) reported was factual. The mother showed remorse when I showed her an exhibit which was a picture of the injury she inflicted upon (A) and accepted that she would be attending a court hearing for a common assault by battery. Research by Normanton (1997) can defend this charge as assault by battery is the use of force on another person whether intentionally or recklessly and the suspect causes minor to no injury, which in this incident was the case. The mother caused a scratch to the eye causing minor injury. 

The case was submitted to Magistrates court, (A) was updated about the trial as is her right under Right 8 of the Ministry of Justice (2020). As the assault was minor and the mother pleaded guilty to the offence, the court believed due to circumstances at home, the most effective outcome would be a conditional discharge. Blackstone’s (2023) have noted that a conditional discharge would mean that the mother would be unable to commit an offence in the time set by the courts, otherwise that would result in a conviction. (A) has then been informed under Right 9 of the Ministry of Justice (2020) which gives her the information of the outcome given by the court. (A) was satisfied with this outcome and at present does not wish to rekindle her relationship with her mother.

To conclude, I have kept the victim up to date throughout the investigation as is her right under Right 6 of the Victims Code of Practice set out by the Ministry of Justice (2020). I have the followed the processes to gather evidence under PACE 1984. I have managed to gather detailed reports from witnesses and obtain images of the injuries which were submitted to the court. Due to the late report of the assault, I lost my golden hour opportunities, but fortunately, this didn’t hinder the case. I have also reflected upon the codes of practice, DASH, and MASH to demonstrate how I have successfully compiled my first case file and the safeguarding measures which I have liaised with social services who placed (A) with a family friend while the investigation was ongoing to protect her. Additionally, I have liaised with (A’s) social worker at every step throughout the investigation to ensure that safeguarding was still in place and to discuss what the appropriate next stages are for (A’s) wellbeing and care. Social services have been the responsible party for the safeguarding of (A), who have placed (A) as a looked after child under Section 76, Social services, and Well-being (Wales) Act (2014). Since the hearing, the transition for (A’s) return home had not gone to plan and social services are now looking at a 12-week plan to phase (A) home which will include a mediation plan and relationship building between mother and daughter. I have found research which corresponds with my practice which I have demonstrated within this academic piece.

Word Count: 1702






Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my tutorship phase I have been fortunate enough to play a significant role in an area of interest and where I would like to develop my career. I will be critically assessing the role I played with the offender while discussing what happened whilst addressing the outcomes using the National Decision Model (NDM). I will demonstrate how the NDM impacted my decisions; in addition, a discussion as to whether discretion would have been appropriate in this incident. The Incident I will be discussing involves a juvenile who I will refer to as Person (A). 
Firstly, it is important for the reader to understand what the NDM is. Blackstone’s (2023) have noted that the NDM was built from the Conflict Management Model (CMM) which was first introduced in 2012. CoP (2014c) has identified the purpose of the NDM is to allow officers to make legal and ethical decisions in regard to their actions, leaving the officers being able to justify why they did or didn’t carry out certain tasks or decisions. I would like to identify the 6 key elements of the NDM as referenced by the College of Policing. The College of Policing (2023) have listed the 6 key elements as:
1. ‘’Code of Ethics.
2. Gather information and intelligence.
3. Assess threat and risk and develop a working strategy.
4. Consider powers and policy.
5. Identify options and contingencies.
6. Take action and review what happened’’.
Throughout, I will demonstrate how the incident I have selected will fit under each element of the NDM and how constantly spinning the wheel has led to the decisions and outcomes taken by myself and my colleagues. While identifying what the NDM is, it is imperative for the reader to understand what discretion means in policing. Discretion used by the police force has been defined by Newburn and Neyroud (2008, p 82) as ‘’the freedom of the individual officer to act accordingly to his or her own judgement in particular situations’’. 
As mentioned previously, the defendant I will be addressing in this academic piece will be referred to as Person (A) and is a juvenile. Person (A) attended a house party on a Saturday night in September 2023 where there were more than 100 people in attendance. Concerned neighbours have called the police who have attended the scene along with Police Community Support Officers (PCSO’s). Upon arrival, there are a number of juveniles who have been verbally aggressive towards both officers and PCSO’s. This is where it has been essential to look at the threat and risk element of the NDM to establish the best way forward while keeping everyone safe as written by the college of policing (2023). During this period Officers and PCSO’s have also been able to gather information from both the concerned neighbours and the crowds. After about 30 minutes of talking and working with the juveniles, a lot disperse and make their way home. Except for (A) who makes himself known to the police. While a police officer is engaging with (A), he proves to be uncooperative with the officer; while asking where (A) lives, he responds by telling the officer that he is a ‘’Ginger faggot’’ in Italian. When the officer has asked him to repeat himself, he then gives the same insult in English. At this point, (A) is then arrested for a public order offence, given his caution and necessity for the arrest. At this point, the officer had not applied handcuffs to (A). Whilst being escorted to the van in order to transport him to custody, (A) has come across more officers while waiting to get into the van, he proceeds to ask ‘’Is everyone here British?’’ The officers don’t give him a response when (A) then shouts ‘’All British, All British, Heil Hitler’’ while raising his arm to a 45-degree angle. Person (A) is then arrested on two counts of public order, one of those counts being racially and religiously aggravated.  Racially and religiously aggravated public order Section 5 is defined as ‘’ a person is guilty of this offence if they use threatening or abusive words or behaviour, or they display any visual representation which is threatening or abusive and this is done within hearing or sight of a person who can be caused harassment, alarm or distress’’, cited by DPP v Orum (1989). 
The following morning, I have this case handed over to me, where I start playing my significant role. First of all, I needed to receive the correct information and intelligence as cited by the College of Policing (2023).  I followed the legislation set out by the Criminal Procedures and Investigations Act 1996 (CPIA) which allows officers to conduct an individual and fair investigation to establish whether a charge is necessary or if there is enough evidence for a subject to be guilty of an offence (O’Neill, 2008).
I conducted my research into the case looking through the police systems such as Niche and PNC. I find that (A) has never previously had anything to do with the police, making these offences the first that the police are made aware of. I conducted my own research into the case so I could assess the powers and policies used and I agree with my colleagues that a Section 5 Public Order offence was the appropriate route to take. Due to the nature of the offence being racially and religiously aggravated, I do not believe that there was another option to explore in regard to how I handled this case. Additionally, due to the nature of the offence, discretion as defined by DPP v Orum (1989) wasn’t in the best interests of public safety.

Once I had gathered all of my information, I began to prepare for the interview using the PEACE model which Walsh and Milne (2008) evaluated as the following ‘’planning and prepare, engage and explain, account, clarification and challenge, closure and evaluate’’ (CoP, 2013q). The planning and preparation allowed me to focus on the offences and to keep the interview on track. It also gave me the opportunity to Exhibits together ready for the interview itself and disclosure with the solicitor. Upon completion of planning, I then led an interview with (A). Due to the nature of the offender being under the age of 18 years, an appropriate adult was needed as dictated by Code C of the Police and Criminal Evidence Act 1984 (PACE), and (A) accepted his legal right to a solicitor. To start the interview, I have gone through the appropriate opening memo which details the caution and the legal rights to the defendant. The appropriate adult also had their role explained to them as well as the solicitor. During the interview (A) was asked ‘’On a scale of 1 being sober to 10 being heavily intoxicated, where would you put yourself on that scale?’’ To which he replied 8. Person (A) solicitor advised him to inform us of what he was studying in his A-levels at the moment as she though it was pertinent for both my colleague and I to know. To which I corroborated with, as the interview process has allowed both my colleague and I to continue with the gathering of information and intelligence. Person (A) has explained that he is studying A-level History where he is currently learning about Nazi Germany. (A) explained that when he finds a topic interesting, he obsesses and fixates on it for a few months. (A) also disclosed he is waiting on a CAHM’s referral. Mum told me post interview that (A) is being assessed for autism, which will take place when he gets assessed by CAHM’s. 

During the interview, I showed (A) a still image of him saluting and asked him to confirm if that was him in the photo to which he did confirm. I then proceeded to show him the Body Worn Video (BWV) footage of him saluting, he couldn’t watch the footage and sat with his head in his hands but confirmed that it was him in the footage. The evidence to support the investigation was disclosed to (A’s) solicitor which supported by Cape (2015) gives the solicitor a greater understanding of the offence and how to guide her client in the defence process. R v Roble (1997) corroborates this by stating that a solicitor must have enough evidence in order to defend their client, however, it is up to the interviewing officers to determine which materials should be disclosed prior to interview. During questioning about why he was saluting, (A) tried to deliver both my colleague and I a history lesson about Nazi Germany, which we had to cut short as it wasn’t pertinent to the questioning. I then closed the interview and asked if there was anything (A) wished to add and he stated that ‘’the behaviour he conducted both towards the officers and with regards to saluting and shouting all British, all British, Heil Hitler’’ didn’t reflect his beliefs. 
Upon returning to that station, I have reviewed the interview and spun the NDM wheel to assess threat and risk. I deemed it appropriate, that it was in the best interest of the public to take action by submitting a Prevent form to Counter Terrorism Wales (CTW), so they can review the form and contact (A) in order for them to support and educate him. (The Home Office, 2015e, p19) have made it an obligation and a necessity for local authorities ‘’under Section 36 of the Counterterrorism and Security Act 2015’’ to avert minors being groomed into terrorism. 
I have then applied for (A)’s bail awaiting Criminal Prosecution Service (CPS) decision which was granted. At the time of writing, (A) is awaiting the decision of the CPS.  
To conclude, it is vital to constantly review the NDM while conducting your investigation as set out by CPIA 1996. It ensures a fair and thorough investigation and outcome both for the subject and for the best interest of public safety. Throughout this investigation, I have kept spinning the NDM wheel to ensure that the information and intelligence gathered was factual, while ensuring that (A) was not going to be a threat to the public. The appropriate referrals were made so (A) can be educated on his actions by a specialist team. (A) confirmed with me that he understood how his behaviour would be considered threatening, abusive and cause distress and is aware of the legal implications of his actions. As a responsible officer, I have engaged with the NDM and the CPIA (1996) to produce good outcomes not only for the offender but also for public safety.
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Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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