Name: Lucy Jones
Student number: 2134433

Essay one: Examine the potential impact of bias on police investigations and evaluate the effectiveness of strategies in place to prevent it.
Your answer must be based on academic research rather than personal experience.

Psychology today (N.D) explains that bias is when someone has a predisposition either in favour of or against something or someone. There are some biases that are beneficial. On the other hand, certain prejudices may stem from stereotypes rather than genuine knowledge of a person or situation. Positive or bad, these subconscious shortcuts can lead to biases that cause rash choices or discriminating actions. Bias develops early in life and is usually an outcome of one's childhood. Adolescents will make their own decisions and discriminate against others based on whether those people are like them. The benefit of this is that kids will develop their own identities and feel safer, but if taken to the extreme, it could result in detrimental prejudice (Psychology today, N.D).

Stereotypes about individuals based on their membership in a certain group and/or a permanent physical trait, such gender, race, or sexual orientation, are common examples of bias (Psychology today, N.D) Biased policing has been defined by the International Association of Chiefs of Police (2020) as discrimination against certain groups of individuals based on personal preconceived notions or favouritism which have been formed on predetermined criteria when carrying out law enforcement tasks or providing police services.

Psychology today (N.D) explain that there are multiple types of bias. Such as Anchoring, Attribution, confirmation or Implicit Bias. The one that will be focused on throughout the essay is Implicit bias. 

Anchoring bias is when people tend to focus solely on the first piece of information that becomes accessible and unknowingly utilise it to influence their decision-making process. Even in cases where the information is inaccurate, which may result in distorted judgement and bad choices (Psychology today, N.D). Attribution bias is when someone tries to identify motives or reasons for other people's actions without providing actual evidence that supports their assertions (Psychology today, N.D). Confirmation bias refers to the brain's predisposition to look for and concentrate on data that confirms preexisting views while disregarding relevant but conflicting facts. (Psychology today, N.D)

It's possible that people are unaware of their biases. This is commonly known as Unconscious or implicit bias is when societal data that is not consciously recognised (Psychology today, N.D). Implicit bias specifically refers to attitudes or preconceptions that subtly influence our thoughts, behaviours, and judgements which means they can be challenging to overcome. Researchers studying implicit biases have been doing so since the mid-1990s, and their findings have shown that everyone has implicit biases (Rhul, 2023). A common example of an implicit bias is that black people are perceived to be violent. Therefore, individuals may find that they instinctively cross the street or actively avoid a black person when they are walking in the same direction at night. This is commonly referred to as an Implicit prejudice. 

This could in turn influence an officer's decision when attending certain calls. In February of 1988 a 20-year-old sex worker known as Lynette White was brutally murdered in her flat in Cardiff. The male responsible for the murder was described to police as a white male with black hair who was observed leaving the area around the time of the murder. This case is widely referred to as the Cardiff three or the Cardiff Five. Originally five males were arrested all black or mixed-race heritage. Two were later released from prison after an appeal but the other three males were not released until 1992. After an investigation into how the case was handled by police, the wrongful arrests and imprisonment of the males it came to light how police interrogated Stephen Miller into confessing. In 2003 with the help of DNA evidence the male who was responsible for the murder was charged and sentenced to life in prison. This case has been described as “one of the biggest miscarriages of justice in UK legal history” (BBC News, 2021a).
 
This is a case of extreme Implicit and Explicit bias which mixed with poor investigation skills lead to the improper proceedings of police officers and South Wales Police as a whole. Given that law enforcement employees, like other individuals, are susceptible to stereotypes and possess significant authority and discretion, it is essential to understand the nature of these stereotypes and their possible impact on police conduct and decision-making. 

Police officers frequently must evaluate the ambiguous behaviour of civilians before deciding whether they should intervene. It has been demonstrated that stereotypes associating Black people with violence lead people to perceive Black behaviour as more aggressive than White behaviour. Subsequent research has revealed both implicit and explicit perceptions that African Americans are violent, dangerous, and unfriendly. These characteristics are linked to criminality. A crucial part of a police officer's job is to make the decision whether force is necessary and determine if someone poses a threat (Charbonneau, Glaser & Spencer 2016). 

In general, when an officer feels that their life or personal safety is in danger, they are legally justified in using force. According to stereotype study, a civilian's ethnicity will affect how seriously they take a threat. According to the researchers, this correlation indicates an underlying dehumanisation that makes people more tolerant of violence against Black people (Goff, Eberhardt, Williams, & Jackson, 2008). Law enforcement officers will naturally think about crime as part of their job, and these studies indicate that even the abstract idea of criminality will cause them to focus more on Black residents. If this cognitive bias directs police officers' focus towards Black residents who are not breaking the law and away from real offenders who are not Black, it is very concerning. When officers' decisions to interact with civilians are influenced by these prejudices, it raises questions about equality, disproportionate impact, and even professionalism. 

Another example of implicit bias would be that in a domestic violence relationship the male is the aggressor. It is prohibited to use biassed policing techniques when enforcing the law or providing police services. Officers are required to provide impartial services to everyone in similar circumstances and to conduct equal enforcement action. This does not imply that individuals in similar situations must be handled in the same way (International Association of chiefs of Police, 2020). There was strong evidence that biases, whether conscious or unconscious, can affect the results of an investigation. Research has repeatedly shown that an initial suspicion or belief in a suspect's guilt has a major impact on how subsequent information is interpreted and can prompt the search for additional evidence to support an assumption (College of Policing, 2023).

Research also indicates that the way police handle victims and conduct criminal investigations may be influenced by their opinions about the victim's reliability and the degree of blame placed on the defendant. This may influence the case's resource allocation, the possibility of an arrest, and following all leads are a few examples of this. Thus, meaning the case will not be investigated to the standard it should be and the victim may not get the outcome they desired due to officers failing because of bias, rather than lack of substantial evidence (College of Policing, 2023). Much of the data relating to this statement comes from studies on crimes, such as rape and domestic abuse, that disproportionately impact women and girls. There was insufficient data for tackling bias, and conflicting results were found on the influence of training on bias (College of Policing, 2023)

Making reasonable, efficient decisions that adhere to policing standards will be supported by objectivity, bias mitigation, and decision recording. Investigators' decision-making may be impacted by many forms of bias. Everybody's decision-making is impacted by unconscious bias. It occurs when we hastily make decisions in unclear circumstances that can unintentionally harm specific groups of individuals (College of Policing, 2023). Bias can also have a detrimental effect on community confidence. A police race action plan was implemented in police forces across England and Wales by the National Police Chiefs’ Council and the College of Policing with help and support from National Black Police Association, The Independent Scrutiny and Oversight Board Chair, and The Association of Police and Crime Commissioners to help build community engagement between the police and black communities and address the use of power and unnecessary stop searches on black people (Police Race Action Plan, 2022). 
Psychologists have created the "shooter task" to assess implicit bias in a way that is more directly relevant to the police environment. In a computer-based simulation, participants make rapid choices about whether to shoot or not shoot armed or unarmed male targets. This task estimates unintentional racial bias by comparing reaction times, or the time it takes someone to decide whether to shoot or not, and whether the person makes the right decision to shoot or not, depending on if the subject is armed or not (Correll et al., 2002, Mekawi and Bresin, 2015). It has been demonstrated that implicit racial stereotypes about guns and tools—Black people being linked with weapons and White people with tools—are related to shooter bias (Glaser and Knowles, 2008). The tendency to shoot unarmed black people more often than unarmed white people and to fail to shoot armed white people more frequently than armed black people both significantly decreased over time as officers completed the task when race and being armed were uncorrelated in the simulation, according to a "shooter task"-based study involving a sample of 48 police officers (Plant and Peruche, 2005).
It is recommended that officers slow down their responses to minimise misunderstanding and perform personal reviews on behaviours that can be influenced by biases as methods of managing biases (Worden et al., 2020). College of Policing (2023) suggest that a few strategies which may encourage to mitigate bias are cooperation and oversight, enabling practitioners to examine their choices and the steps they take during inquiries, using frequent reflective practice, as well as writing down or recording reflections, employing the competency and values framework (CVF) or reflective practice models and discussing your choices with superiors and coworkers. They also state that giving officers the advice to "consider the opposite" when identifying and formulating assumptions in an investigation is one potential strategy to lessen confirmation bias in the process. Although there is little to no evidence to suggest training can mitigate bias, there is evidence from educational and clinical contexts that treatments or training in empathy may be able to lessen bias (College of Policing, 2023). 
A survey conducted by the Urban Institute's assessment of interventions created by the National Initiative for Building Community Trust and Justice discovered that officers tended to be more aware of the possibility that implicit biases and contextual factors could affect their decisions following implicit bias trainings (Jannetta et al., 2019). Social psychology research provides evidence that more intensive and longer-lasting interventions—including those emphasising repeated practice—might be more successful. There are many who also speculate that addressing implicit biases at the supervisory level could have an equal or greater impact on enhancing the results of interactions between law enforcement and the public. While there is a lack of thorough study on the subject, sergeants are often thought to be important in setting departmental standards on interactions between the police and the public (PERF, 2018).
In conclusion every person is influenced by a Bias whether that is Implicit or Explicit. The Implicit biases are more difficult to combat due to not knowing that they are present in day-to-day life or when making decisions. Implicit bias can impact police investigations in many ways. It may cause an officer to question the victim’s account, an officer's bias may impact how much time and effort is spent on the case, which could cause leads not being followed up effectively which could cause crucial evidence to be overlooked. If an investigating officer has any anchoring bias, then this means they will focus on the first part of evidence and not follow all lines of enquiries. 
There is little evidence to suggest that any study or training can mitigate a person’s bias completely, and there are minimal studies relating to bias in a policing aspect. However, the recurring strategy which seems to have a positive effect on lessening an officer's unconscious bias is having lectures to spread awareness of bias, self-evaluations, slowing down response times to minimise irrational decisions and to consult co-workers and supervisors when making decisions. So overall there is not one strategy to help eliminate biases in officers when conducting investigations and only theories which educate and help officers improve. 
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Essay two: “Whilst public apathy and non-engagement are significant barriers for Neighbourhood Policing Teams to overcome, people who are anti-police or who might appear to be unwilling to engage are precisely those whom the police most need to engage” (Cosgrove and Ramshaw, 2013).

Why might some groups be reluctant to engage with police, and to what extent do the police have a role in creating and maintaining community cohesion? 
Your answer must be based on academic research, but you may refer to relevant case studies. 

The concept of policing by consent is used in the UK, and it has proved essential to maintaining harmony between the local community and the police (Jones and Newburn, 2001). This essay seeks to investigate the reasons behind some groups' reluctance to interact with law enforcement as well as the police's role in upholding the value of communal cohesiveness.
It is becoming increasingly difficult to maintain good relations between the police and the public as tensions within different communities in the UK become increasingly intense. It has long been understood that community involvement can lessen resentment towards law enforcement but will remain be more difficult to accomplish successful policing outcomes and public confidence in law enforcement in communities that choose not to engage College of Policing, 2020). Intense feelings within the community generated by discrimination or non-crime hate occurrences can be mitigated with effective community engagement. On the other hand, if the public are unwilling to participate, it will be harder to achieve positive policing outcomes and damage community trust in law enforcement. (College of Policing, 2020).
Although police officers play a crucial role in the social structure of the communities they work, their capacity to carry out their duties will be severely constrained if the public does not have faith in them. (Rosenbaum et al., 2005) maintaining public confidence is the main concern in every force across England and Wales. 
In recent years the police have faced a significant increase in legitimacy crisis, this is known as “the extent to which the police are entitled to be obeyed” (Sunshine & Tyler, 2003). Internationally there have been increased tensions between the police and the public with backlash from the death of George Floyd (New York Times, 2022) and locally with the Ely riots in Wales (Sinclair, 2023).  Statistics from public opinion surveys indicating public perception of police performance was alarmingly low, falling from 75% to less than 50% in just two years (Brunt, 2023).	Comment by Jones,Lucy swp8384: Check reference & citation

George Floyd's passing sparked widespread protests in favour of Black Lives Matter around the world. (Joseph-Salisbury et al. 2020). Following a BBC news (2020) report it has been outlined that around 80% of Bangladeshi and Black descent felt prejudiced. South Wales Police have witnessed the impacts of a lack of community cohesion with the Ely riots. This was the result of a fatal a road traffic collision involving two teenage boys that was allegedly aggravated by a police chase. This outlines how tensions within local communities can often result in extremely serious public order disturbances. The riots that followed lasted for nine hours (Owen & John, 2023). Numerous Met Police officers have abused their positions, making headlines on a regular basis, after the discovery of serial rapist David Carrick (BBC News, 2023a) and the rape and murder of Sarah Everard by serving officer Wayne Couzens (BBC News, 2021b). 
Police sexual misconduct is receiving more attention than it has in the past. An increasing number of people are reporting this problem. BBC News (2023b) talk about how multiple police forces across the UK have been ignoring victims who have been reporting allegations of sexual misconduct by officers. The article describes how female victims of domestic abuse have been harassed and sexually assaulted by serving officers. Some of the officers had met the victims through their jobs and knew them to be victims of abuse. They had started conversations with the victims, supposedly for their safety and welfare, but they were doing it for their own personal benefit. 
Due to Detective Sergeant Whitehurst's status and role within the Warwickshire Police Service, Charlotte Smith claims that she felt hopeless when she reported him. When she reported that Whitehurst was outside her home address, she received a slow response from the police, and when they did show up, they did not even ask to speak with her. She felt let down by this (BBC News, 2023). Whitehurst was suspended from the force after it was reported that he had sexually assaulted and assaulted people three times (BBC News, 2024). 
Reactions and outcomes like this are one of the reasons why the public may be reluctant to report issues or even have trust in the police anymore due to articles being published about misconduct within the police and fuel their bias of how the police are corrupt.  Research was conducted throughout the United Kingdom by End Violence Against Women the results showed that 47% of females and 40% of males stated that they were losing trust in police forces following the killing of Sarah Everard by serving Met officer Wayne Couzens. The research also showed that according to 76% of women, to effectively address violence against women and girls, police culture needs to change. Following the Sarah Everard case 1 in 10 women stated that they would be reluctant to report any sexual offences to the police and that 65% of respondents stated that, more must be done by the government to prevent violence against women and girls (End Violence Against Women 2021).

After Sarah Everard was murdered, the public reacted negatively to the Metropolitan Police force and the home secretary opened an investigation into the issues raised by Wayne Couzens' conviction. There would be two components to the investigation; The first section would examine any prior instances involving Wayne Couzens and whether any warning signs were overlooked prior to this incident. The second section would examine the issues brought up by the first section and whether they involve any broader policing concerns. which covers professional standards discipline, workplace behaviour and the screening procedure utilised while hiring (Home Office, 2021)
The Metropolitan Police (N.D) state that they are enforcing measures to help rebuild the public's trust within the police force and attempt to mitigate the reluctancy to engage with police. They are appointing one person to review the Met’s culture and standards, created a new action plan to tackle crimes of violence against women and girls. Making sure that action against sexual and violent perpetrators were a priority. Place new officers in busier areas that women have stated they don't feel safe in and increased police presence in locations where there are higher rates of violent and harassment offences. 
They explain how all their ongoing cases of sexual misconduct whereby the accused are either police staff or officers are to be evaluated as a matter of urgency to make sure the victims are being referred to the appropriate services for support are that the investigations are being dealt with to the highest standard. The Met will review historic reports of sexual misconduct or domestic violence which involve serving police staff or officers to make sure that the proper course of action has been taken.
The vetting process of new recruits will be amended by parliament so that all officer's previous history will be assessed prior to acceptance and that the Professional Standards Department will be given more resources enhance proficiency and to hopefully mitigate investigators misusing and abusing their power. To maintain the concept of policing by consent, it is vital that community cohesion is maintained. As the above case studies have outlined various poor misconduct, due diligence and miscarriages of justice result in a lack of trust within the police. It is the Police’s responsibility to ensure that community cohesion is maintained. This has been addressed in recent years by ensuing that diverse communities feel represented. Trust is related to police integrity and compliance with ethical standards (Albrecht, 2019) which are central to the policing code of ethics which govern policing in the UK. The Equality Act 2010 (Citizens Advice, ND) outlines that the public sector equality duty came into force in 2011 and is targeted at eliminating unlawful discrimination, harassment and victimisation and seeks to advance equality of opportunity between different group by fostering good relations between different groups. 
The role officers have in ensuring women within the community feel represented has been recently improved due to police forces working alongside charities such as Safe Lives. They have helped the College of Policing put new training in place to educate officers who respond to incidents such as coercive control and domestic violence and show them how to put the victims' feelings at the forefront (College of Policing, 2021). 
The College of Policing (2021) conducted an unexpected experiment surrounding the use of body worn video at domestic violence calls. The results of the experiments showed that by utilising the body worn cameras it was able to capture the opinions, views and feelings of the victim and to capture better evidence to enable a conviction even if the victim did not wish to go forward with a complaint. The study was carried out in 2018 and due to the positive outcome, the cameras are now compulsory for forces across the UK. 
The most effective way that the police can ensure that officers remain mindful of conduct is through effective training and increasing awareness internally by improving police officers’ diversity awareness and improving police training practices (Miles-Johnson et al., 2021).  According to Basham (2014), excellence in policing and being aware of service provisions begins at the police academy and that integrating these practices at the earliest stage will be most effective.
Considering the recent misconduct hearings where women have been victim to sexual offences perpetrated by male police officers, and how this has led to a decline of public trust in police, police forces across the UK are now looking to increase their representation of females by supporting female officers through the recruitment process.
[bookmark: _Int_jcJ8K8wg]Following on form this Fritsvold (N.D) states that two reasons why more females should be employed to work in law enforcement. One is that they are more proficient when dealing with violent crimes against women. A study conducted in the University of Zurich proved that when female representation was increased in certain areas, crimes of domestic violence were being reported to officers more frequently, as were sexual assault and rape allegations. It also showed that there was a drop in domestic violence related deaths. The second is that female police officers can encourage a better community cohesion. Fritsvold (N.D) talks about studies which have shown women have several traits that allow their communities to trust them, and to build stronger bonds within the community. The IACP’s Police Chief Magazine published an article which stated that women possess a greater level of interpersonal communications skills. This allows women to successfully better community cohesion.
In conclusion, it is critical that the police maintain community cohesion with hard-to-reach populations; this cannot be understated. It has been made clear that over the last few years the public have lost faith in the police due to misconducts which has come to light. Since the murder of Sarah Everard by police officer Wayne Couzens and the publicization of sexual offender David Carrick who was also a police officer, it has been proven that the public are less likely to confide in officers and are far less likely to report incidents, specifically of a sexual nature, to the police. 
Women who have reported male officers for sexual misconduct are not being taken seriously and are not having the desired outcome they expected and deserve. They feel that there is no point in reporting the offences due to the misconduct not being dealt with properly. The police forces which fell under the most scrutiny form these allegations have conducted inquiries into how they can improve. Strategies were put in place to make victims of violent and sexual crimes feel safer in specific areas, more officers were recruited to hopefully introduce a more approachable environment to alleviate the reluctancy to report. College of Policing worked alongside charities to provide training to officers to learn how to put the victims voice first and introduced body worn video cameras must be worn to domestic related incidents which has improved the conviction rates. 
Studies conducted in America show that female officers are more adverse when addressing violent and sexual crimes against women, that women are more likely to report crimes to female officer and that by a higher female police presence more crimes are being reported. The study also proves that female officers improve community- cohesions. 
Overall women have been reluctant to engage with police due to the recent police scandals and this may lead to crimes not being reported due to lack of trust and community cohesion. By recruiting further female officers and placing them in at risk areas and allowing them to rebuild the trust with victim's who have been let down by the public sector this may encourage and maintain community cohesion. 
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