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Task 1A ~

Winether you areinaducaion or mployment,you wil need 2 variety of skls: they will emonsirae o ohers what you can conifibute 0 3 team, workforce,or demensirate
where ime s nesded forrsining orearing. I sducstons skils il hlp you undarstand many Gonospt beterand etain nformaton fr longer pariod of e,  can a0
assistin leaming fastr and more ity

Fisty, il iscuss important and usefl sl for employabity. Prospects stated hat 7% of employers in e UK have recuiment éfcuites forsils i T and data,
Operasons and g, engineing, sles and marketig, an front ofic and customer-acig. They also st ht th most soughtfe transfersbe sits arereabilty and
<efciscipine, resiience and adastabity.crislthinking and anslys,cresty and orginsiy, ressoning an roblem sohing. (1] The werd Bank s 350 mentioned core
mployabity kit hat are hen missing, thy stated na, problem sofing. teamuork and communicaton il ar al il tha ae typicaly acking fom colegetunvesdy
gracustes. 2]

Next | il iscuss some smiarskls that willasis withstudy.st, indece caree guide sates Indesd sttes that e skils are usefu fo pacple ofall ages and also usefd
for iferant types of stucyng,they st many sils, ncuing,crics thiking, preblem saing, CommGaten, f23m working, e mansgement. and lesdersnp. Indeed, 30
sate that hese sl shouid hlp stusents eam efecively and ey shouid benaft you at any sage of educations, regardiess ofhe sujec 5]

Task 1B ~

I have asked Copiot o give me some troubleshooling s for someone struggling o connect 0 Wi network, | deal wih these Kinds of ssues on a regular
basis and have fo rouble shoo them myseif.

1. Check the Basics First

+ Make sure Wi-Fi s turned on on your de irplane mode is
+ Confirm you're connected to the correct network (e

« Check the Wi-Fi password—a recent change can cau:

2. Restart Devices (Simple but Powerful)

t your device (pl

+ Restart your modem and rou

»en a website on another device connected to t

Coplot has now given me further troubleshooting s, and has provided 6 things to &, and If it s not worked, more information s requested to assist.
[}





image3.png
Kyle Hall (2533563) Homepage * Task1 ' Task2 « Task3 - Taskd Q

I have asked Copilot to give me some troubleshooting tips for someone struggling to connect to a Wi-Fi network, | deal ith these kinds of issues on a regular
basis and have to trouble shoot them myse

1. Check the Basics First

+ Make sure Wi-Fi is turned on on your device (and airplane mode
- Confirm you're connected to the correct network (especially if multiple net re nearby

+ Check the Wi-Fi password a failure

2. Restart Devices (Simple but Powerful)

+ Restart your device (phone, lag

* Restart your modem and router.

Before changing nfirm where the

Try this:

te on another device conr

B Works — issue is with your device

Copilot has now given me further troubleshooting tips, and has provided 6 things o try, and if it has not worked, more information is requested to assist.

Task 1C ~

My similarity score was rather high on my assignment | believe this could be improved next time, by adding more words to the overall body of text. | gave
myself 12 marks, a meri, for knowledge and understanding this is because | used 3 references, that were credible. | struggled to mark my work on
knowledge and understanding as | believe this task did not challenge my understanding of much, so | credited myself a fair 16. | then gave myselfa 16
again for cognitive and intellectual skils, as | believe | demonstrated the principles and conceps briefly but descriptively. Practical skills were not
challenged for this, so | credited 20. And for transferable skill for lfe and professional practice, | credited myself 15, s | believe | functioned well in the
‘group section. This leaves me with 798 overall.

References v

Contact Information
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Teamwork is very fragile; there are
many factors that will require to be in
place for teamwork to be efficient. It
requires a good sense of leadership, a
positive attitude and good
‘communication too. Just to name a few
conditions.

The importance of recognising the
impact emotions can have on a team
cannot be understated and we will go
into the details to demonstrate how
empathy can play a crucial role in
effective teamwork.

Morgan Jenkins, Collette Owen, Theo
Tiencken and | created the below mind
map to demonstrate some of the
important factors of an efficient team.

Teamwork is necessary, it requires discipline and control over powerful emotions. |
highlight control, as we are not looking for suppression. We want to allow our pride
and passion to flourish but controlling negative emotions to maintai
professionalism and not to damage team morale.

Itis important to grow skills needed for teamwork, such as communication,
delegation, efficiency, ideas, and support. See below image of the Tuckman theory.

Empathy plays a critical role in successful relationships, understand the difference
between empathy and sympathy as this will play a significant role in empathising with
others.

It is important to stop and think about how other may feel and to put yourself in their
situation. You can sympathise with others by walking in other shoes, playing role
playing games, or even fictional characters like books.

Itis also important to remember that sympathy is as two dimensional as feeling sorry
for someone else. Or as stated by simply psychology “Simply put, sympathy is feeling
for someone, while empathy is feeling with someone.” [1]

Teamwork is very fragile; there are many
factors that will require to be in place for
teamwork to be efficient. It requires a
good sense of leadership, a positive

attitude and good communication too.
Just to name a few conditions.

The importance of recognising the impact
‘emotions can have on a team cannot be
understated and we will go into the
details to demonstrate how empathy can
play a crucial role in effective teamwork.

[1] F. Stephan, “The 5 Stages of a High-
Performing Team: Tuckman's Group
Model,” Kaizenko, 18 April 2017. [Online].
Available:
htps://www.kaizenko.com/tuckmans-
stages-of-group-development/. [Accessed
15 Feb 2026].

[2] M. Olivia Guy-Evans, “The Difference
Between Empathy And Sympathy,” Simply
Psychology, 29 September 2023. [Online].
Available:
htps://www.simplypsychology.org/sympa
thy-empathy-compassion.html. [Accessed
2 Feb 2026].
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Task 3A v

Task 3B ~

| have used Reforksto make an atomti refarnce st n my work. | frsty crested an sccaunt an then | saved Reerks o by favouries br o mke refrencing quicker

angeasir.
v [ tensions & Add-ons - RefWorks X+ - o x
& G | © htps/jretworks proquestcomtools/ AO G @ - Qo

© | Edimportfovorites @ Save to Relorks

Drag this button 1o your browsers favorites bar

How to use Save to RefWorks

Make sure that your browsers favorites bar is shown, and then drag the Save 1o
RefWorks button to the favorites bar.

Tne image above shows e button | nesded fodrag o my toolbar o g added o my favourite. | hen created  oder and 2 su foider and began my research. | then ran
intoan ssue whera my fstreferance would not werk. Upon clcking he bution, e website would ot appear wih 2 pop up ik 1 supposed o

B e [ er—— -
P —— G o8- 0~
o Brm G

BiteSize Learning. ko v Comi s Iy St Ly

Forming, storming, no;;lgitgg éx‘

o rérformmﬁ Tuckman
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Hi, I'm Kyle(2533563),

a student from
UWTSD.

Kyle Hall (2533563) - Task 1

Task 1A

Task 1

Contact Information

Homepage

This is my ePortfolio to display my academic work, tasks 1-4, for learning in the digital era. Due to it
showcasing my work so far, it also contains a summary of some new skills i have learnt and

developed, such as learning about Tuckman's theory and how i can use it to develop my teamwork
skills. My work is shown below and can also be navigated via the navigation bar. This ePortfolio also

contains

Kyle Hall (2533563) - Task 2

Task 2A

Task 2

Email : 2533563 @student.uwtsd.ac.uk

Teams: Kyle Hall (2533563)
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Task 1A ~

Whether you are in education or employment, you will need a variety of skills; they will demonstrate to others what you can contribute to a team, workforce, or demonstrate
where time is needed for training or learning. In educations skills will help you understand many concepts better and retain information for longer periods of time, it can also
assist in learning faster and more efficiently.

Firstly, | will discuss important and useful skills for employability. Prospects stated that 77% of employers in the UK have recruitment difficulties for skills in: IT and data,
Operations and logistics, engineering, sales and marketing, and front office and customer-facing. They also state that the most sought-after transferable skills are reliability and
self-discipline, resilience and adaptability, critical thinking and analysis, creativity and originality, reasoning and problem solving. [1] The world Bank has also mentioned core
employability skills that are often missing, they stated that, problem solving, teamwork and communication skills are all skills that are typically lacking from college/university
graduates. [2]

Next, I will discuss some similar skills that will assist with study, firstly, indeed career guide states Indeed states that the skills are useful for people of all ages and also useful
for different types of studying, they list many skills, including, critical thinking, problem solving, communication, team working, time management, and leadership. Indeed, also
state that these skills should help students learn effectively and they should benefit you at any stage of educations, regardless of the subject. [3]

Task 1B ~

| have asked Copilot to give me some troubleshooting tips for someone struggling to connect to a Wi-Fi network, | deal with these kinds of issues on a regular
basis and have to trouble shoot them myself.

1. Check the Basics First

» Make sure Wi-Fi is turned on on your device (and airplane mode is off).
+ Confirm you're connected to the correct network (especially if multiple networks are nearby)

+ Check the Wi-Fi password—a recent change can cause silent failures

2. Restart Devices (Simple but Powerful)

+ Restart your device (phone, laptop, tablet)

+ Restart your modem and router

1 Unolua both fron

| can then ask it a follow up question such as the user is connected but is not having internet access.

1. Check if the Internet Is Down (Very Important)

Before changing settings, confirm where the problem is

Homepage

Task 1

Task 2

Task 3

Task 4

Q
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Task 2A ~

For the start of task 2, i was asked to create a mind map in a group, in this mind map, we each had our own aspects of teamwork that we had to cover.

According to learnloft: Teams that
share a purpose are 50% more
likely to achieve their goal

Employees who feel connected to
Why are shared goals important? the teams purpose are 3x more
( likely to stay with the company.

Employees who understand their
team’s purpose are 2.5x more likely
to be more engaged in the work.

A shared goal can be made by

creating a SMART objective/goal, O SMART: Specific, Measurable,
this will help achieve a sense of Attainable, Relevant, Time-bound
unity as well as a sense of purpose.

Generate an action plan. this will
give your team something they can
follow as they work towards their

How to establish a shared goal? goal
\ Shared Goals (Kyle) -{

Allowing team members to create
their own goals is also a good way
to establish a shared goal. This way
they will be comitted to the goal as
they have chosen this goal for a

k reason.
Maintaining shared goals =O=— SMALL WINS.

learnioft, "A Team Goal is Good. A

Shared Purpose is Better,"

Learnloft, [Online]. Available:

httes://learnloft.com/2025/01/22/a-team-goal-is-good-a-shared-purpose-is-better/
[Accessed Feb

\ 92026)

Citations and references. == Indeed, "How To Set Goals as a
Team: Steps and Examples,”
Indeed, 19 Dec 2025. [Online].
Available:

[Accessed 9
Feb 2026).

The above is a screenshot of my segment of the mind map, i covered how shared goals will build up a team, and create motivation as well as strong
emotions that will help the team stay together through the storming phase, which i later covered in tuckman's theory.

References

learnloft, "A Team Goal is Good. A Shared Purpose is Better," Learnloft, [Online]. Available: https://learnloft.com/2025/01/22/a-team-goal-is-good-a-
shared-purpose-is-better/ . [Accessed Feb 9 2026].

Indeed, "How To Set Goals as a Team: Steps and Examples," Indeed, 19 Dec 2025. [Online]. Available: https://www.indeed.com/career-advice/career-
development/how-to-set-team-goals . [Accessed 9 Feb 2026].
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Task 3A A~

Tuckman’s theory was created by Bruce Tuckman. It is designed to highlight the five stages a team will go through before they are an effective team. These stages are
“Forming, Storming, Norming, Performing and Adjourning” Personio states that the Tuckman model is most notable for mapping out how teams perform and how team
dynamics will typically work.  Furthermore, FreshBooks stated “It always takes time for a new team to get used to each other”

Below is an image overview that covers each stage of Tuckman’s Team development theory

e Storming -
) Consensus

. o(lear Roles and
sincreased clarity of Responsibilty
pufpose ok cltation

o Forming e Norming S Adjourning

Fig 2: Team Development stages

Tuckman’s Theory was originally designed for teams that interact in person, in the new digital age, this is growing more uncommon. It has been adapted for virtual teams, to
demonstrate the importance of communicational and collaboration in virtual environments. Regardless of the absence of in-person communication and meetings, teams can
still meet their goals by leveraging technology. Tuckman’s stages of team development are the core concept of his theory, Forming, Storming, norming, and performing. | will
delve into the first 2 stages, forming and storming, and attempt to demonstrate their importance in having a well performing team.

The forming stage is when the team is excited to meet everyone and get to know another, this is also when the team will be most cautious about one another. During this stage
discussion is typically polite, and for team leaders this is a critical time to provide clarity and structure to the team. Providing plenty of opportunities and trying to forge some
early deeper relationships to create trust in the team. To summarise the forming stage, bitesize learning says “Superficially, the team is highly harmonious, but the work is only
just getting started, and overall performance is low.”  The forming stage will then lead the team onto the next stage, being the storming stage.

The storming stage is next, this takes place after the forming stage, and this is where discussions can birth disagreement, these disagreements can become heated as the
team may start to push their personal and respective agendas. During this stage arguments arise, and this is the stage where they attempt to prove their competence, and their
skills to their peers. During this stage the due to the team's work having no actual structure, many members will attempt to utilise their own methods. Bitesize learning states
“this phase, key risks come from spiralling conflict due to a lack of mutual understanding, but also from avoiding conflict due to fear of discord.” ~ The end of this stage will
then be followed by the norming stage and then performing and adjourning in that order. Institute Project Management also state “In the storming stage, team members are still
getting to know each other and how to work together.”  which is the general idea of the storming stage.
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Task 4A ~

My first objective for Task 4A was to decide what platform | was going to use for my ePortfolio, with such a broad selection of free website builders
online, | had to narrow down many potentials’ options. | asked myself some questions about what | wanted from my platform of choice, and whatever
the criteria fit the best | would choose. Firstly, | looked at familiarity, | had used WordPress and google sites previously. Google sites was also
recommended by my lecturer, and therefore | was leaning into this option before my investigation began, | also wanted something user friendly as well
as something easy to learn but with a lot of potential, as | would have some time to learn, but not enough to learn something that is not user friendly.

My first objective for Task 4A was to decide what platform | was going to use for my ePortfolio, with such a broad selection of free website builders
online, | had to narrow down many potentials’ options. | asked myself some questions about what | wanted from my platform of choice, and whatever
the criteria fit the best | would choose. Firstly, | looked at familiarity, | had used WordPress and google sites previously. Google sites was also
recommended by my lecturer, and therefore | was leaning into this option before my investigation began, | also wanted something user friendly as well
as something easy to learn but with a lot of potential, as | would have some time to learn, but not enough to learn something that is not user friendly.

Task 4B ~

I had a look at online reviews of google sites, to see what other researchers have said about these sites, techradarpro has stated that google sites stand

out as its free and simple and user friendly. [1] Website planet has also stated that it works well for personal projects and has received 4.2 out of 5 stars.

[2] with these things in mind, | found using google sites was more appropriate for my situation. Despite not seeing anything poor about WordPress |
found the simplicity of google sites is what | was looking for in this instance.

References ~

[1]1 R. Mukherjee, “Google Sites website builder review 2025,” techradar, 29 Oct 2025. [Online]. Available: https://www.techradar.com/reviews/new-
google-sites. [Accessed 3 Mar 2026].

[2] A. Ganem, “Google Sites Review: Why Is It A Good Option for SMBs [2026],” Website Planet, 16 Feb 2026. [Online]. Available:
https://www.websiteplanet.com/website-builders/google-sites/. [Accessed 4 Mar 2026].
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