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https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
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· take personal responsibility for adhering to confidentiality rules. 
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Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  
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Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

	During the role as a police officer, you learn that One of the most important roles is supporting a victim. Being a victim of a crime can cause a plethora of effects on a person such as, their mental health, finances, physical health and many more (Dinisman and Moroz, 2017). During my duties I have played a significant role with a victim many times. In this essay, I will use ERA Cycle (Jasper, 2003) Firstly, the essay will discuss the incident and include the social and legislative contexts or any relevant cultural issues. I will then evaluate the different approaches that can be used and which I used in supporting a vulnerable person. Finally, I will explore which is most effective when dealing with repeat victimisation and offenders using Evidence-based policing. 


Experience 
	For the last few weeks, I have been supporting a victim of domestic abuse from her child. I was made aware of this when I was dispatched to attend an emergency, where it was reported that her child was smashing up the property and had assaulted the reporting person. Due to my attendance and speaking to both parties, I then became in charge of the investigation. 
The female reporting this incident was the mother of the perpetrator. The child was already known to social services and police due to domestic incidents in the past. In this occurrence, they had an argument over money due to the perpetrator not willing to pay rent. This led to the perpetrator causing minor damage to walls and doors of the property and assaulting his mother by grabbing her wrists and bending them. He also pushed his mother into a table in the kitchen. After this occurred me and other officers spoke to both parties, both alleging they were assaulted. The mother did not support police action but wanted the male removed from the address. However, she did disclose that incidents similar like this have occurred in the past. The mother was aware that she was a domestic abuse victim and reiterated that she was sacred of her son, due to him being a bigger build and taller than her. Many victims do not report their family due to preventing further family conflict. Mothers especially will use excuses to not report such as either finding their own solutions without police involvement or attribute their blame of the conflict to other sources that may have caused the conflict in the beginning (Collins, 2020). This cane then causes further incidents to occur and possibly escalate. Another reason may they not report is due to loyalty to the family (Jordan et al, 2022). During my duties this is a very common theme. A lot of victims of domestic abuse will not report their family and they believe they can solve the internal issues themselves. This then leads to many victims not receiving the support they deserve. 

The social context of this altercation is limited. The incident of the criminal damage occurred in the bedroom of the address and the assault took place in the kitchen with their being one witness who was also not willing to complain. This was also another family member. 
For this incident, there were no issues with communicating with any one involved and there were no issues with culture or ethnicity. These three topics will no longer be discussed in the essay. 
For this incident, two offences had been committed. The first offence disclosed was criminal damage, the second offence was common assault. Both victim and witness had disclosed to officers that the son was the offender. However, pleaded to officers for him not to be arrested and they did not want to make a formal complaint. So, this male was not arrested due to their wishes and not injuries and very minimal damage had taken place. However, if he was arrested my grounds and power to arrest would be Section 24(2) of the Police and Criminal Evidence Act (Legislation, 1984) 
 

Reflection and Action Taken 
 
From all the information I received, there were a lot of actions that were outstanding and many more actions that could have taken place if the male was arrested. In this section I will cover what actions I completed at the time and after with the victim. I will then cover what other actions could have taken place. 

In all domestic incidents officers know before attending the incident, that some sort of positive action will take place. Even when the incident is as simple as an argument between family, positive action will occur for the safeguarding not only for the victim but for all parties including, subject, witnesses and the vulnerable. Using the CPIA (Criminal Procedure Investigation Act, 1996) outlines what all police officers’ responsibilities when dealing with a domestic incident. 

Firstly, there are policies that Gwent Police officers follow, when dealing with domestic incidents. The main policy is taking Positive Action. For example, if the domestic incident is just an argument both parties will be split from each other for the time being, even when no offences have occurred. This then prevents from incidents escalating or offences occurring. For all domestic incidents, officers also complete a risk assessment called a DASH. This identifies how much a person is at risk from the other person involved, this assessment covers a plethora of topics such as current incident, relationship history, violence, finances and many more. If anyone involved is classed as vulnerable, such as a child, then officers also complete a Public Protection Notification report (PPN). This then alerts relevant parties such as Social Services, so they can also provide support if necessary. 

If an offence is disclosed, then an arrest will be made, which leads me to another vital part of any Domestic incident which is following all lines of enquiry. CPIA outlines what officers should do at any domestic incident. Firstly, speaking to victims and witnesses and getting accounts and statements from all relevant parties. Then CCTV and House to House enquiries are completed to try an obtain 3rd party evidence. Whilst officers go through this process, they must account for all the actions they take by recording all parts of the investigation. Such as using Body Worn Video, taking photos of any relevance and noting anything useful to the investigation in their Electronic Pocket Notebook. Completing all these actions, helps other officers with what has been completed and what is outstanding. It makes the investigation transparent and fair. 

[bookmark: _Hlk190626599]The first thing I done when dealing with this incident was separating both parties first. This was done to safeguard the victims and to get an account from both parties. I then made sure that the Golden Hour enquiries began to establish as much evidence and detail as possible. Golden Hour enquiries are actions that all officers complete to obtain evidence for the investigation (College of Policing, 2013). These enquiries are vital for the investigation because officers need to obtain the relevant information so an investigation can be carried out. Whilst my colleague dealt with the offender’s account, I spoke with the victims. I then completed a PPN and DASH and due to the victims not supporting police action obtained a Negative pocket notebook entry.  For this incident there were no other witnesses of the offence. However, I did consider if there were any possible witnesses and if so, would have obtained an account from them. I then conducted House to House enquires to see if any neighbours had possible heard or seen the incident occur. I also checked CCTV from neighbours that faced the incident location. I then revisited the victims and provided safeguarding advice, which should be done at all incidents. I advised the victims to call police for an emergency if this occurs again, to call 101 to report any non-immediate threatening incidents, to keep all windows and doors locked, to keep their phone fully always charged and on them and for any further advice visit Women’s Aid online to speak to someone.   
When members of the public make a report to police, it can have a life changing affect on that person, even when an offence has been committed. The report itself shows that a person had no other choice to call police for assistance. For example, the reporting persons opinion on police, whether they make any further report and confidence and respect for police, can all be affected after a report is made. 

In this incident the victims were not willing to provide a statement of complaint. But I still offered them to complete a Victims Personal statement. Which I explained is different from a normal statement, and this statement explains how the offence has affected the victim personally, financially, mentally, physically. I explained that it did not need to be complete that very moment and officers could re attend to let them think about. I thought this may have also helped them to possibly change their minds for making a formal complaint. 

The male in question was the son of the victim but had never been charged with any domestic related offences, due to no history and victims not supporting he was not arrested and taken to his girlfriend’s house for the night. 

From the disclosures made on Body Worn Video, I wanted to this incident to be investigated. Whilst at the address I also took photos of the injuries and damage caused. This was so I could use these as exhibits so the male could be interviewed at another time. 

As a police officer, officers must uphold their duties alongside the Policing Values. The values officer’s follow is: Honesty, Integrity, Fairness, Accountability, Leadership, Respect, Openness, Selflessness, and Objectivity. These values are within the Code of Ethics which all officers must consider when carrying out their duties.

Throughout an investigation it is important to keep in contact with victims to update and support them. When making contact I am always transparent and honest with the investigation. Due to the victims not making a complaint, I completed a disclosure statement and then sent all evidence that was obtained to the Criminal Prosecution Service. I updated the victims of with this information and they wished for some conditions to be put in place; however, I explained that they would have to make a formal complaint for this to be put in place. The victims were very understanding of the process, but I did keep them up to date with what the CPS said. 

However, I was very mindful of the victims. They did not want to make a complaint because of the male being their son and brother to the other victim, But they did say these incidents have occurred before and they thought he would calm down or move out of the address. The victims said these incidents were just escalated arguments. However, from my interaction, they feared this male living at the address and if not related may have made a complaint. They were anxious to provide details even when updating them on the progress on the investigation. From this behaviour I recommended they seek for support from other services such as accommodation, helplines and floating support (Women’s Aid, 2023). 
 

To conclude, it was unfortunate that we did not get a positive result from this incident, because I believe the two victims are at future risk until the male moves out of the address. Now reflecting, If injuries were more severe, the male would have been arrested and I would have applied for a Domestic Violence Protection Notice. I felt like I acted very well and to a high professional standard. I believe that my interaction was seen positively, and I fulfilled each aspect of the Policing Values. 

Words: 1897




Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

	



During this essay I will be critically evaluating an investigation whereby I have played a significant role in, and in which the investigation was complex. During this essay I will evaluate the processes I used throughout the investigation and the actions that were taken. I will also analyse and evaluate the support I received and provided to the victim from a plethora of sources and how I managed my own values and attitudes. I will be using Boud’s Reflective Model (Boud, 1985) throughout this essay. 

Throughout my time as a police officer, I have not investigated many complex offences. However, I was recently allocated a theft that turned out to be very complex. This offence involves multiple offenders who are prolific and who needed to be arrested for not only my investigation but for others outstanding. 

The investigation
	
	Police received a report whereby a person or multiple people had broken into two vehicles belonging to the same person and stolen several items from their vehicles such as their wallet, tools and radio. The CCTV from the street showed a car pulling up across from the address and one male exiting the vehicle and directly went to the vehicles and took the items in question. He has then got back into the vehicle and has then drove off. All Golden Hour enquiries were complete when I attended the address. Golden Hour enquiries are actions that all officers complete to obtain evidence for the investigation (College of Policing, 2013) and from the enquires we only had once piece of Ring doorbell footage that showed the vehicle and its number plate, and the statements from the victim. These enquiries are vital for the investigation because officers need to obtain the relevant information so an investigation can be carried out. The victim unfortunately left his vehicle unsecure and no one in the street heard or seen anything. 

 Actions taken, ideas and feelings 
	 
	Upon arrival, I started to apply the National Decision-Making model (NDM) and gathered as much information and intelligence. Firstly, I spoke with the victim to outline the circumstances that he has found his vehicle in the early hours of the morning with his doors open and items missing. I then obtained photos of the vehicle and attended other addresses to complete House to House enquiries which one address showed CCTV of the offenders driving in the street and driving out of the street. I then obtained a statement of complaint from the victim and tasked for Forensics to attend and for ANPR checks to be done for the vehicle that was involved in the offence. 

The CPIA (Criminal Procedures Investigation Act, 1996) Outlines that all police officers have a responsibility that all investigations are carried out at a high standard and all lines of enquiry are completed when attending an incident. 

I spoke with the victim first to mainly establish if they had touched any of their vehicles because I knew forensics would be key for the investigation. Forensics would provide us the opportunity of any evidence that the offender has been in the vehicle by testing fingerprints, blood or saliva (Rose, 2021). I then obtained photos of the incident, so I could exhibit them myself. Exhibits can be any photos of the incident or objects/items used that could be seized of the incident. I exhibited CCTV and photos. Exhibits can be possibly used in court to prove or disprove a person’s involvement in an offence (Webster, 2012). I then conducted my H2H enquiries where one piece of CCTV identified the vehicle involved in the offence. I then knew this would be the main way to identify the driver and possible location of the vehicle. I have then tasked Auto Number Plate Reader (ANPR) to see if the vehicle was still in the area and for observations across Gwent and South Wales police could be passed over the radio. ANPR is not always reliable, this usually depends on the weather conditions or if any modifications have been made to the number plate of the vehicle. However, when conditions are suitable ANPR is highly effective in identifying number plates of vehicles with success rates being above 90% in most countries (Patel et al, 2013). The vehicle was linked to an elderly person not from our area. I then suspected that either the vehicle was stolen, or the offender was using different plates. 

Unfortunately, the vehicle was not seen until later that day, whereby it was spotted on an ANPR camera out of area and was seen at a petrol station. I have then conducted CCTV enquiries at the petrol station and identified the same vehicle however, the driver and passenger could not be identified. Unfortunately, the investigation did not progress for some time then due to all lines of enquiry at the time being conducted and not positive outcomes. I also made the neighbourhood policing team aware of the incident, due to this incident possibly causing worry in the community and asked them to complete patrols in the area. 

I was not happy with the investigation due to not being able to identify the subjects, at the time I thought I completed the enquiries to the best of my abilities. I was also not happy because I also had to update the victim that the investigation had hit a dead end.  However, I tried to not let this affect me because I had other investigations to be conducted and other victims that needed support. 

However, a few weeks passed when, I was then contacted by another officer from a different area who is also looking for the same vehicle as me due to several burglaries it was linked with. The officer had informed me that they had located the vehicle, and forensics had found a DNA match of a possible suspect. Since then, I have worked with the other force to conduct the investigation. From the linked investigation we have identified one possible male from DNA found on a can found in the vehicle. The vehicle was also linked to being stolen in from another area. However, due to the other investigation the male has not been arrested yet due to other enquiries need to be completed. 

Evaluation of actions 

Firstly, I will evaluate the contact with the victim. For all investigations I try to stay in contact with a victim every 5 days, as all officers have a responsibility to update victims with information about an investigation (College of Policing). However, during this investigation I know I couldn’t provide updates every 5 days due to being off work. My colleague did update the victim for me, but I was still not happy I could provide the updates myself as the officer in charge of the investigation. If there is a lack of contact between and officer and victim, a victim may feel uncertain about the investigation or cause stress (Victim support). During this investigation I felt like I could have been more reassuring to the victim. At the beginning of the investigation when I hit a dead end, I did not feel like the investigation was going to progress. I made the victim aware of this, they were understanding of the situation. However, this can cause a lack of confidence in the police, and some may not report incidents due to this perspective. From now on I know I need to be more confident in investigations and that patience is key for complex investigations like this one. 

From prior investigations I have conducted of thefts, this was the first time I struggled to identify an offender. This investigation occurred not so long out of my tutorship. One thing I could have done better was conduct a Police National Computer (PNC) on the registration of the vehicle. A PNC check is a system police use to access information and conduct active live checks upon a person or vehicle (Gov.uk, 2023). These checks can establish if a person or vehicle is known for engaging in criminal offences. At the time I did not conduct this check because I was informed that the vehicle was stolen. However, I have now learned to PNC all vehicles and all registrations at the beginning of an investigation. When a PNC was conducted on one of the registration plates, it showed that it was linked to the vehicle in my investigation for also swapping plates. 

Another thing I could have done better throughout the investigation is to maintain and document all decisions made throughout the investigation and better use of Body worn video (BWV). Upon attending the incident, I activated my BWV. I activate my BWV at every incident to record all information passed by the victims and witnesses. However, upon attending my BWV died and some information recorded was lost, luckily my colleague recorded everything with theirs. This made me aware of how vital BWV is for an investigation because when I was writing my Exhibit statement I did struggle and had to use my colleagues BWV. I now know for next time that I always dock my camera before the end of very shift and I set reminders and make notes on my Electronic Pocket notebook (EPNB) of my actions and why I have done them. The EPNB is a great way for officers to note all actions taken during investigations and search for people involved or vehicles involved (Xenium Solutions.co.uk, 2018). 

Conclusion 
Overall, I have learned a lot from this investigation. I have learned how important it is to stay in regular contact with a victim to provide them with updates to gain their trust. This then provides them with reassurance that if anything is to ever happen to them again, they would not be afraid to report it to police or try and handle it themselves. Since this incident, I have made sure to update all victims of my investigations, by noting all calls I have made in my EPNB and what was discussed. This helps me also remember what has been discussed and if any progress has been made in the investigation when I am not in work. 

I have also made sure to conduct all searches possible for investigations to be able to identify possible suspects. Such as PNC and Niche. One system I use regularly is ORBIS Network. Orbis Network is a search engine only police officers can use to identify people, addresses, contacts and many more. Since this incident I firstly conduct my niche and PNC checks but then use Orbis to double check addresses and contacts of people that are linked to investigations.

Finally, I have learned not to be scared to ask for advice from colleagues. At first, I did not want to be seen as a burden to co-workers. However, victims come first, and I need to be able to provide them with how the investigations are being investigated. So now, when I am genuinely stuck, I ask as many of my colleagues for their perspective. 

Since this incident I believe I have seen an improvement in my investigations, and I believe this is due to making sure I follow all procedures required and by making note of what has been done and what needs to be done during all investigations. I believe this is key for positive outcomes for crimes and to keep public perception of police positive. 

Word count: 1847
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