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Introduction- 
Understanding of an individual's behaviour is essential to get the right support. Behaviour can be interpreted by someone’s actions or reaction to a certain situation or due to a change in the surrounding of the person as described by (Cao, 2010). There is always a reason behind the way people behave either their behaviour is a result of the environment they are in, or the way they have been treated or how they reacted to a certain situation. 
The report uses psychological theories mentioned below to help Youth Offending Team to identify the cause of Gareth’s verbal aggression. The aim of the report is to help YOT make a support plan for Gareth under the studies of psychological theories.
1. Social Identity Theory
2. Theory Of Planned Behaviour
3. Frustration Aggression Hypothesis
Social Identity Theory-
This theory helps to understand how we feel within ourselves or about ourselves. How we see ourselves within the society or as a form of belonging to a group. This could be because of acceptance from a certain group formed within the society or among a small group of friends as mentioned in the article by (Over, 2016). To become a part of a group as a human we try to copy their skills so we can fit in and be just like them. This may result in a negative behaviour however social Identity theory is a great way to help understand which group Gareth sees himself belong to. 
Social Identity Theory by (Paul & Val, 2016) helps to identify how two people see themselves as, unique or being a part of a same group or as an enemy to each other. It is the understanding of the behaviour of two or more people who may be very close to each other but not necessarily agree on one thing. This theory consists of social categorisation, social identification, and social comparison. By applying these three steps YOT can understand why Gareth has behaved this way and wants to keep being part of it. 
By applying this social identity theory Gareth tries to make sense of his social world. At this moment Gareth believes he belongs to this group of friends who encourage use of drugs and crime. 
To Gareth this group of friends he sees them as supportive and very normal. To change himself and belong to a normal society where crime is forbidden and has consequences Gareth finds himself in a threat situation. Gareth’s friends have shown him aggression is a normal behaviour. 
However, by using social identity theory Gareth can be shown there are two sides to boost his self-esteem. One is the normal society which is to continue his education and work which will give him a new identity and belonging to a clear and good society and the other situation is which Gareth is in now. By making a comparison YOT can help Gareth understand what is good for his future and how he can belong to a group of good friends such as students from the college.  YOT can involve Gareth’s college and make them offer extra help to Gareth and positive friends who have changed their life. In the real world such behaviour is not appreciated and will result in negative circumstances in future. 
Theory of Planned Behaviour-
The concept of making an intention to carry out a task and to have a positive or negative attitude towards the task, and to analyse how society and people around us visualise and react to the task and to decide whether or not this task needs to be completed as mentioned by (Icek, 1991). For example, one might want to lose weight, this individual might see as weight loss making them confident and feel good about themselves and being overweight is having a negative impact on their health and has caused multiple health issues that come with being overweight. Next this induvial must understand how society and people around him see this weigh loss and being healthy which is most of the cases is very applauded.  Having a strong intention and doing their best to change their diet and take time out for fitness would be the behaviour carried out by the individual. 
Using the theory of planned behaviour Gareth sees his criminal behaviour as positive as his friends belong to same circle. As he is only 17, he may find this behaviour thrill seeking and easy way to get money. However, if he looks at the negative side to this behaviour which is he would not be able to get a good job in future and this crime will lead him into prison and his social circle will not be there for him. Subjective norm is that his friends approve of his behaviour. YOT disapproves and is disappointed and are trying to help Gareth change his life. Wider society will have a negative view of him. 
To change himself intention is well needed as described in the article by (Hassan , et al., 2016). Gareth must see what is going to benefit him and should make a strong intention to overcome his criminal behaviour. Gareth must have a strong will power to overcome his criminal habits. By explaining this theory in depth YOT can help Gareth view that he must attend college course in automotive maintenance and repair. YOT can contact his parents to make sure Gareth is receiving motivation from them to be good. YOT can involve Gareth’s college to see if they could offer exciting car thrill seeking race or make his course more interacting for him. 
YOT can discuss with Gareth to see how strongly he believes he can be good as he knows what he needs to do so he can stay out of trouble. YOT needs to make sure Gareth is not around his friends as he is easily influenced by them. Once his social circle is changed Gareth will be able to carry out his intended behaviour which is to start college. 
Frustration Aggression Hypothesis-
Each individual responds to an unwanted an unpleasant situation according to their ability. Aggression is a form of response from an individual to another person, it can be verbal or in worst case physical as mentioned in the article by (Anderson & Bushman , 2002). Some lash out and choose violence whereas others might consider walking out of the situation and spend some time by themselves. For this case study social theory aggression will benefit to understand Gareth’s behaviour and verbal aggression. 
Frustration Aggression Hypothesis FAH by (Dollard, et al., 1939) explains the aggression and frustration in human beings. If things do not go as planned frustration takes place and depends on the person how they react which is based on this theory is aggression. Frustration is a negative response to a situation as described by (Jeronimus & Laceulle, 2017). Everyone’s tolerance ability is different and being frustrated is a natural response of a human being however choosing aggression is a personal choice. 
Using the FAH theory Gareth’s frustration can be understood. He might not be getting the right support from family and friends. Gareth is not attending college maybe he is lacking motivation from his parents. With the police being involved Gareth could feed as he is being controlled and this is causing frustration. Perhaps he is not happy with his criminal behaviour and social circle and is choosing aggression and displacing his aggression to YOT who are willing to help him. Displacement comes hand to hand with stress as described by (Martin, et al., 2006). In this case Gareth is surely stressed by YOT approaching him as he is aware he has not been attending college and is continuing his criminal behaviour. With the minimum knowledge Gareth is being cathartic by showing his anger by becoming verbally aggressive to YOT. 
YOT should analyse the time and surroundings when Gareth is approached. Maybe in presence of his friends or family he feels violated and gets frustrated and showed aggression. 
Conclusion- 
A strong will power is the key to change. To change and help Gareth understanding of behaviour theory such as social identity theory, planned behaviour theory and frustration aggression hypothesis gives a deep insight of Gareth’s character and behaviour. It explains how Gareth sees his behaviour as and his friends. To him this is norm, and he needs to be shown what is the real subjective norm and how society sees it. His verbal aggression can be understood as he is willing to change but he is stuck in the same group of friends and environment. YOT can benefit from the theories and literature mentioned in this report and break down step by step to Gareth that help is there for him. 
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