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Job details
Salary
£8.72 an hour
Full Job Description
ABOUT THE COMPANY
Wren Kitchens is the UK's number 1 kitchen retailer! Wren is a privately-owned, family-run business which is passionate about kitchens and delivering a world-class customer experience. In the financial year of 2019 we recorded revenue of £700m.
We’re proud to say that we manufacture all our kitchens out of three, state-of-the-art factories, here in the UK. Wren is famous for having the biggest range of kitchens. We provide tailored kitchens at DIY prices. And with the largest range of colours and styles, Wren provide the creative freedom to inspire customers and build their dream kitchens.
In 2019 Wren was proudly named #1 top-rated retail workplace in the UK. In addition to this, The Telegraph recognised us as the fastest-growing bricks and mortar retailer and the Sunday Times ranked us as the 12th largest, privately owned company in the UK.
ABOUT THE ROLE
Every weekend, our showrooms are full of eager customers excitedly shopping for their brand-new kitchen. As our showrooms are attracting so many new customers, we are looking for Weekend Sales Advisors to welcome, engage and deliver the exceptional Wren service that we are so proud of.
You'll proactively approach customers to show them around the showroom, presenting our different kitchen ranges with enthusiasm while confidently talking about, and introducing them to, Wren Kitchens. Full training will be provided, along with a uniform.
What we have on offer
The best pay package in the kitchen sector and amazing incentives during our peak seasons. You will receive £8.72ph and generous uncapped commissions boosting this to an OTE of £14-£18ph.
Here at Wren we want you to grow along with us. There are great career opportunities & progression, with ongoing expert training to help you to get where you want to be.
Flexible working environment
As our showrooms receive 50% of our footfall over the weekend, we are looking for Weekend Sales Advisors to work every Saturday and Sunday. You will work 12 hours (6 hours each day) with a typical start time between 10am and 12noon, finishing between 4pm and 6pm.
This role is perfect for people with family commitments, or someone who is currently studying and has the availability to work weekends, earn a great income and want to develop themselves and their career. This could be the start of an amazing journey with the Number 1 Kitchen retailer.
ABOUT YOU
You’ll have a real passion for delivering the very best customer service, creating a relaxed and enjoyable shopping experience for all our customers. You will be a confident and effective communicator with an eye for detail and design. Smart appearance with a can-do attitude is a must. Previous experience in a sales or KPI lead environment would be advantageous but enthusiasm to drive your own performance, personally succeed and exceed targets is essential!
The application process
Following the review of all CV’s, successful candidates will be invited to book a short phone call from our recruitment team. If successful at this stage, you will be invited for a face to face interview in the showroom.
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Halima Rahman
53 Kelynmead Road
Stechford, Birmingham
B33 8HL
07533341234
rahmanhalima@hotmail.com

Personal Profile:
Conscientious, hardworking and reliable person, I am a good time keeper and enjoy meeting people. I get on well with people and can work well on my own or as part of a team. I can adapt to any environment and can use my skills to contribute positively to any work situation. Respect others point of view. I am keen to build myself a successful and rewarding career in customer service environment, I have good customer service skills and I can speak English and fluent Bengali. I have good memory and the ability to learn fast. I have skills to interact well with people and work as part of a team. I have the ability to use discretion and maintain confidentiality. I have flexibility to deal calmly with the unexpected and difficult situations. I am reliability, dedication and commitment. I have knowledge of current affairs, politics and different cultures and customs.

Career History:
October2016-July 2017
Nationwide Care Services ltd Birmingham
· Helping with personal care like washing, using the toilet and dressing.
· Food preparation, feeding and giving out medication
· carrying out general task like housework, laundry and shopping.
· helping with clients manage their budget, pay bills and write letters.
· Supporting families to get used to new caring responsibilities.
· working with other health and social care professionals to provide individual care and development plans.
· Helping to organise leisure activities going with the client to from residential home.

October 2010 – August 2014
Wilkinson Hardware, Luton – Cashier
· Assisting customers
· Stock replenishment
· Cash handling

January 2006 – November 2006
Comet, Leicester – Sales Assistant
· Face to face customer service
· Suggesting products to suitable customers
· Processing orders

February 2005 – December 2005
Ponden Mill, Leicester – Supervisor
· Processing orders
· Inputting of data to computer system
· Suggesting products to customers
· Dealing with customer queries

Education and Training
July 2015 – September 2015
The Training Room, Birmingham
ITEC Level 2 Diploma in Beauty Therapy Treatments 
Facial Skincare 
Eyelash and Eyebrow Enhancement Treatments 
Apply Make-Up 
Manicure Treatments 
Pedicure Treatments 
Remove Hair Using Waxing Techniques 
Apply Individual Permanent Lashes 
Working in the Beauty Related Industries 
Client Care and Communication in Beauty Related Industries 
Salon Reception Duties 
Display Stock to Promote Sales in a Salon 
Health and Safety Practice in the Salon 

ITEC Level 3 Diploma in Beauty Therapy 
Body Massage 
Stone Therapy Massage 
Indian Head Massage 
Massage using Pre-Blended Aromatherapy Oils 
Microdermabrasion 
Threading 
Enhance and Maintain Nails 
Using UV Gel 
Client Care and Communication in Beauty Related Industries 
Monitor and Maintain Health and Safety Practice in the Salon

Hobbies and Interests:
Painting and decorating, reading and spending time with friends and family.

References:
Available on request



















Halima Rahman
53 Kelynmead rd
Stechford
Birmingham
B33 8HL
10/10/2020
	RE: Weekend sales advisor
To whom it may concern,
I am interested in the above post and would like to apply.

My CV indicates my previous work experience. I believe that my success in the retail sales is due to my excellent interpersonal and customer service-skills. I can communicate with customers in a friendly and informative manner and help them to make the right product choice.
I also have a great deal of experience laying out stocks, handling cash and processing debits and credit card transactions. I work well with others and have a real team spirit mentality. 
I am keen to transfer my skills to your company's sector and feel sure that I would be a successful addition to the store. I am flexible in terms of working patterns and can be depended upon to work hard.
I would appreciate the opportunity to meet and discuss the post in more detail. In meantime, I would like to thank you for taking time to consider my application.

Look forward to hearing from you
Yours sincerely
Halima Rahman



