


Evaluate the effectiveness of the Public Service response to terrorist attacks.

Introduction
Terrorism is a very persistent threat in many countries and locations which does include the United Kingdom, from 2000 to 2021 there was a total of 1,379 terror attacks throughout the United Kingdom.
Compared to 90 in 2020, there were 40 terrorist strikes in the UK in 2021. In the given time frame, 1972 saw 292 terrorist incidents, making it the year with the highest number. (Statista, 2024)
This assignment will be evaluating the effectiveness of the public service response to terrorist attacks, looking into what went well and what could be improved, the reasons why said improvements are required and what the government put in place to deter these attacks from happening again.
Terrorism Defined
Terrorism is a very tricky topic to define due to how versatile their events can be, for instance, a stabbing or a bombing can be both classified as a terror attack. Most terror actions are intended to significantly tamper with or disrupt an electronic system, inflict serious assault against a person or serious property damage or endanger a person's life and actions that pose a major risk to the public's health or safety.
Terrorism is defined as the employment of any one of the following acts, threatened or otherwise, with the intention of intimidating the public, influencing a foreign governmental organisation, or influencing the government. In addition, the threat or use must be intended to further an ideological, racial, religious, or political goal. (CPS, 2022)
International vs Right-Wing Terrorism
There are a multitude of different people, organisations and acts which are considered terrorism, but the two key main sides are International or Right-Wing terrorists. International is as the name implies, they come from overseas such as Al Qaida with their appearance in 1990s or ISIS. Most international terror groups target the west with a multitude of attacks to different countries such as the U.K or the U.S for the prejudice of their country. 
On the other side you have Right-Wing terrorism, there has been an increase in extreme right-wing terrorist charges in the UK in recent years. Extreme right-wing terrorists spread hateful and discriminatory ideologies, which can lead to radicalization among individuals driven by racial hatred. Organisations that have come under fire for spreading aggressive, anti-Islamic sentiments that go against the principles of tolerance and respect for people of all religions and beliefs include The Base, Sonnenkrieg Division, and National Action—all of which are now prohibited. The CPS is still involved in fighting against people who propagate radical ideology in an effort to foment division and hatred. (CPS, 2022) 
2005 7/7 Bombings
The 7/7 bombings took place on July 7th 2005, in which 4 bombers planned to blow up multiple locations all at the same time, three attackers named Khan, Tanweer and Lindsey went on trains routed to Edgware Road, Aldgate & Russel Square and detonated their explosive devices in unison killing 39 people and injuring the rest, the final bomber named Hussain detonated his device on a double-decker bus in Tavistock Square killing 13 passengers, to this day it is still considered the worst terrorist atrocity on Britain.
Response from the services was broken down into three parts:
1. The First Hour
The first hour is the most important as referred to by the police as the “golden hour.” Within the first hour the services wanted to focus on rescuing and tending to the injured, finding reception for the injured, and informing the public about what is happening at that current moment. 
Effective communication is essential for a significant or catastrophic disaster response.
This covers communication between emergency, medical, transportation, and other agencies as well as inside them. Effective communication with those involved in the situation as well as the general public is another aspect of it. Because of this, the main goal of our analysis has been to examine communication-related difficulties on July 7 and to pinpoint future communication improvement opportunities to optimise the efficacy and efficiency of the response to significant or catastrophic crises. (Barnes, 2006)
2. The rest of the day
This part comprised of searching for missing friends and family, this part was when the Met police service implemented a telephone line where people could report missing people due to the terror attacks and the services would inform them of where that person was.
The MPS sees the Casualty Bureau as the official identification and criminal investigation phase's starting point. The Bureau's declared goal is to gather information on individuals who could have been engaged in the event, classify them, and match that information with information gathered at the scene. Information concerning the location of loved ones was not intended to be a source of concern for the public when the 7 July Casualty Bureau was established.  (Barnes, 2006)
3. Following weeks
In the following weeks, they had identified all who were killed on that day, and the government would also help any survivors in any way possible, giving as much support as they could. In the weeks and months that followed July 7, survivors of the assaults informed us of their needs. There are some demands that both people with severe physical injuries and people with less severe physical injuries but psychological trauma share. Others are unique to certain groups of survivors because they were treated at the same hospital, happened in the same location, or had comparable injuries. Beyond the apparent requirement for medical care for their physical injuries, survivors may generally require any or all of the following sorts of guidance, aid, or support. (Barnes, 2006)
Effectiveness of the public services
The emergency services that responded to the 7/7 bombing went into this attack disorganised, reports from the locals and even inside the services had said that the main reason for their performance was due to poor communication, radio devices have been known for having poor reception in the underground stations which would hamper their effectiveness to converse between frequencies. This was deemed by the public and the government as “unacceptable,” Despite suggestions made eighteen years ago in the wake of the King's Cross fire, the research found that the majority of blue-light emergency services' radios were still not functional underground. "Plans, systems, and processes meant to offer a framework for the response to major incidents in London must be revised and improved," the report's conclusion stated. The committee declared that there was "no excuse" for not making the necessary corrections before the end of the next year. Some emergency services workers at the blast site were unable to contact with their control rooms and, in certain circumstances, with each other as a result of the communication failure. (Dean, 2006)
-London Ambulance services
It was shown that it had taken 52 minutes for the London ambulance service to arrive to Tavistock Square, where the bus was attacked due to lack of communication only 100 ambulances were sent out to go help and assist the wounded from the attacks, since the intelligence that was given to the services was insufficient most public service members were delayed as they were unsure of any risks or risk of another attack. Reports also stated that a lot of paramedics and doctors were unsure of the procedures to do for an attack, which lead to a mass amount of disorganisation and confusion with tending to the wounded, a large number of survivors were not accounted for due to this as well which led to further confusion and family and friends being worried and thinking the worst of their people.
The protocols employed by the emergency services to coordinate the vast effort required in a possible crisis, known as "Gold Command“ events, were not taught to two individuals who were assigned to critical roles in the events that were transpiring. All emergency calls were being logged by a single staff person, who was not a qualified typewriter and could not do it quickly. On pieces of paper, others were jotting down pertinent information. The person in charge of the white board in the control room was only able to reach halfway up. Ambulance service systems prevented staff members from logging into two computers at once, thus they were unable to begin working right away when they were brought into the disaster control centre. (Casciani, 2011)
-Fire Brigade
The fire brigade was also delay from entering the areas of attack because of their own security regulations, they arrived at the scene at 9:13 but didn’t enter until 9:42, this was because of their regulations and were required to wait for a second back-up crew to arrive as protocol demanded. The fire service was also held back due to zero communication about the power lines not being shut off and the teams were instructed to stay back which didn’t stop some of the fire officers going into the train to do their jobs. Reports that did come in indicated the possibility of another dirty bomb in the area which stopped more fire officers from entering. Tensions grew within the services and caused hostility towards each other in this time of need. Mr. Davies said at the inquests that he was trained to anticipate a chemical, biological, radiological, or nuclear (CBRN) disaster and that he could not take the chance of sending too many people into the tunnel until more information was available. He acknowledged that the evidence demonstrated that paramedics and police entered the tunnel before specialised officers had an opportunity to determine whether or not there was a CBRN danger. (Casciani, 2011)
-Police Services
The police services biggest flaw at this attack was communication due to their radios, they were nevertheless unable to utilise their radios underground during the attacks. A large-scale training exercise was conducted in September 2003 by London's emergency services to evaluate their preparedness for a chemical attack on an underground station. It was determined by that exercise that none of the radio systems were suitable.
A portion of these issues were related to the terrible 1987 King's Cross fire.
A number of suggestions were made by Sir Desmond Fennell in his report about the catastrophe, including making sure that communications were operational underground and that personnel of London Underground and the emergency services could communicate with one another using the same system.
However, the Tube's technology was still not entirely compatible with all three services even after eighteen years. Since 2005, the system used by London Underground has undergone updates. (Casciani, 2011)

What needs to Change?
One of the first major changes that the services need is better communication tools, having intelligence is a very important asset and regarding the 7/7 attacks there was near to nothing of communications, if communications were clear and issued properly and effectively then the aftermath of the explosions would’ve been dealt with quicker saving more lives and helping wounded faster. 
There were information gaps, which caused the rumour that there were six tube bombs to propagate. Semantic ambiguity also existed; one example is the meaning of the word "power surge." (Russi, 2007)
Another key change which the government want to implement is to ensure that there is a clear leadership structure. Clear leadership reduces the total amount of confusion within the services and a good leader can issues orders effectively to ensure the goals are met. With leadership, it is also required to share and gain information from others to better deal with situations.
Business is worried that the political lead and ministerial responsibility for homeland security and resilience have not yet been successfully attained, notwithstanding the first responder community's cooperative relationships. In the absence of these, there is fear that leadership and responsibility are spread too thinly throughout the government. (Russi, 2007)
Conclusion
In conclusion the 7/7 bombing was a very notorious attack on the United Kingdom which injured many physically and mentally, shocked the country and even took the lives of 52 U.K citizens. The public services did their jobs for dealing with this attack but there was issues regarding it, such as communication and lack of leadership. If these issues had not been a problem before the attack then the outcome of the 7/7 bombing might have been different.
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