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1.0 INTRODUCTION

The purpose of this report is to support and help you to make the correct decision for the staff member that is involved in this incident. By trying to explain the possible causes of the behavior of both the staff member that is new to the job and the service user that has been diagnosed with Muscular Dystrophy recently by using the following theories.
· Social identity theory
· Attribution theory
· Frustration aggression hypothesis

Emery-Dreifuss MD — appears in childhood or early adulthood, most patients with this ailment live until they are in their forties. They often begin to develop symptoms during childhood or adolescence. Areas commonly affected by muscle contractures include the arms, neck and feet. Emery-Dreifuss MD produce gradual muscular weakness, which commonly starts in the shoulders, upper arms, and lower legs. Later in life, the hip and thigh muscles weaken, making tasks like stair climbing harder. Emery-Dreifuss MD patients frequently use a wheelchair as they lose their ability to walk. They frequently have a shorter life expectancy because of the possibility of significant cardiac and pulmonary complications (nhs.uk. 2021).
 The impact of counseling may help you get a better knowledge of your feelings and mental processes, as well as assist you create your own answers to difficulties. You will be encouraged to discuss your experiences and emotions with a skilled therapist, who will listen and support you without judging or criticizing you.  It may take many sessions before you notice change, but with the advice and support of your therapist, you should gradually begin to feel better. (nhs.uk. 2020).
There were 188 suicides within 10- to 19-year-olds in 2018. It was the highest yearly total last decade, 14% more than the 165 suicides reported in 2017, which were 14% higher than the 145 recorded in 2016. The previous high for last decade was 182, which was set in 2015. Since 2010, the yearly suicide rate between 10- to 19-year-olds has increased by 74%. In 2019 the total of 56 suicides among 15- to 19-year-olds is the highest quarterly total in the last decade. In the fourth quarter of 2015, the previous high total was 50. As shown in the chart below (Hayes, 2019).
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(Hayes, 2019)










2.0 SOCIAL IDENTITY THEORY
 (SIT)
[image: ]  
(Co, 2021)

social identity theory is the study of the interaction between personal and social identities. The goal of social identity theory is to identify and forecast the situations under which people see themselves as individuals or as members of groups. The theory also considers the effects of personal and social identities on individual perceptions and group behavior. People seek to portray a good picture of the groups to which they belong. They are prone to seek out favorably regarded qualities, beliefs, and actions that might be perceived as typical of their in-groups because of social assessment procedures. (Ellemers, 2021).

2.1 HENRI TAJFEL                       [image: ] (Easp.2021)
 
The Social Identity Theory, developed by British psychologists Henri Tajfel and John Turner in 1979, proposes that our 'social identity' inside a community determines our norms, attitudes, and behavior. Henri Tajfel was a leading social psychologist of the twentieth century. Social identity theory was Henri Tajfel's most significant contribution to psychology. The feeling about an individual is based on their sense of belonging is referred to as social identity. Tajfel (1979) claimed that the groups to which people belonged were an essential source of pride and self-esteem. Groups provide us with a feeling of social identity: a sensation that we belong in the social environment. Through a process of social identification, we separated the universe into "them" and "us" Hogg and Vaughan (2014).

2.2 FIRST IMPRESSION

Service users’ life have been turned upside down within a short span of time. He has been persuaded to go to counselling after trying to end his life. When he went for his appointment, he was not in a good mood. So, the staff members first impression of the service user would have been a moody teenager and irritated. Body language, huffing and puffing, using inappropriate language and giving the staff member an inkling that he possibly was not happy to be here. With refusal to abide by the safety measures in place, i.e., refusing to wear a face mask, made it difficult to co-operate with him.
Staff member being new to the role and not familiar with how to deal with such a person. Him being a lot younger than the staff member, the lady may have felt overwhelmed and a bit fearful of being physically abused or unable to protect herself may have also been a bit vulnerable, not used to being in this situation. The service users' first impression of the staff member would have been having an older unfamiliar person ordering him what to do while he was in so much pain. She was loud, speaking over him, treating him like a child. He may have not been confident enough to explain why he was unable to sit.    





3.0 ATTRIBUTION THEORY
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(eLearning Industry. 2021)

In psychology, attribution refers to a decision we make regarding the cause of another person's actions. Those attribution skills, which we employ to understand why an incident or behavior occurred, are explained by attribution theory. (Hopper, 2018). If you can comprehend why, you act the way you do and why people around you act the way they do, you will have a greater knowledge of yourself, others, and your organization. The perception of the causes of a certain behavior might influence both leaders' and workers' judgement and behaviors. It may also have an impact on motivation.
Attributing behavior is a 3-stage process:
· You must observe the behavior, whether it is your own behavior or the behavior of someone else.
· You must determine whether the behavior being observed is intentional.
· You attribute the observed behavior.
                (2021) 

3.1 Fritz Heider      [image: ]  (Kidpaw. 2021)

Fritz Heider is widely regarded as the founder of attribution theory. Heider's attribution theory has their actions. His main assumption was that people assign behavioral outcomes to either dispositional (internal) or situational (external) reasons. (Sengupta, 2020). He was also known as the "father" of attribution theory. Fritz Heider, initially claimed that individuals are naïve scientists who strive to figure out the reasons of outcomes for themselves and others.  He argued that people utilize a form of naive or common-sense psychology to explain the conduct of others, and that this common-sense psychology impacts their view and connection with their social reality (Schmidt, 2019). 
3.2 FUNDAMENTAL ATTRIBUTIONAL ERROR
The fundamental attribution error explains why individuals frequently blame others for situations over those they have no authority. It may not be an error, but rather a fundamental trend in social perception. According to the underlying assumption of the fundamental attribution error, the attribution of personality factors features to individuals could be both theoretically and practically acceptable. Furthermore, addressing the accuracy of attribution requires far more effort in establishing standards of accuracy than has happened so far in this. A difference between mistake and prejudice is also examined, as well as some of the indirect evidence offered as supporting the fundamental attribution error. (1981)
The service user was in pain and was forced to attend the session. His view of the staff member was: 
· She is loud, wanting everyone to look at her.
· She is old and does not know what she is talking about
· She is being rude.
· It is all about her and not thinking of anyone of us.
· She thinks she owns this place.
The staff member was having a normal day until the service user came in, that’s when the problem started. She then assumed the service user was:
· Not obeying the rules.
· Not a well-behaved child.
· Has no respect for anyone.
· Trying to act like the big guy and being rude.
· He has a bad temper.


4.0 FRUSTRATION AGGRESSION HYPOTHESIS
(FAH)
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 (Tes. 2021)

The Frustration Aggression Hypothesis is a social psychology hypothesis that contends that when we are unable to achieve our goals, we become enraged, hostile, and even violent. The frustration-aggression theory identifies that aggressiveness is not always directed towards the cause of dissatisfaction; if an individual is stopped from accomplishing a goal due to some external circumstance, this will always result in frustration, which will always result in hostility. Because the danger of punishment is too large, aggressiveness cannot always be directed towards the source of aggression, which may be abstract, such as a lack of money, or too powerful (Rose, 1962).
4.1 DOLLARD ET AL 
  [image: ]                                                                             (Tannenbaum, 2015)     
                    
Dollard et al proposed the frustration-aggression theory (1939). The frustration-aggression hypothesis is a psychological explanation for violent behavior that stems from goal frustration. It is crucial to note that Dollard and his colleagues thought that their description of dissatisfaction and violence applied to both human and non-human (i.e., animal) as well as groups and individuals. That is, if a human or animal feels frustrated, violent tendencies should be expected. It went on to become one of the most important theories of violent behavior in social science history. The Yale group quickly adjusted the idea, and in 1941 it was argued that dissatisfaction might result in a variety of behaviors, only one of which is aggressiveness. (Mercer & Clayton ,2012)   
    
4.2 Circumstances that may have triggered frustration
Figure 1: This diagram shows some circumstances that may have triggered frustration for the service user.
[image: ]
(Figure 1)


Figure 2: This diagram shows some circumstances that may have triggered frustration for the staff member.  
[image: ]

(Figure 2)








5.0 CONCLUSION AND RECOMMENDATIONS


In conclusion to this report, we feel after looking at the three theorists and their theories the most favorable theory would be Frustration Aggression Hypothesis. This theory contends that when we are unable to achieve our goals, we become enraged, hostile, and even violent. Also, it relates better to such events. The understanding of being able to accept, breakdown and then process and deal with such a situation.  
This report recommends that this complaint should be acknowledged and recorded but understanding the circumstances around it, it should be dismissed. This has helped identify that there should be some extra training put into place to help support the staff and expand their knowledge of how to avoid or on rare occasions deal with such events in the future appropriately. 
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