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[bookmark: _Toc50052067]Introduction
In this report I will reflect about my career development, demonstrating an understanding of the skills and knowledge that contribute towards working effectively. Since I was a child, I have dreamt of becoming a doctor or a lawyer when I will grow older. Now, with time passing by and experiencing different situations in life, I realised that I want to work in a customer service-based position. At the moment, I am working as a waitress in a restaurant but I am trying to develop as much as possible, maybe one day becoming the restaurant manager.
I have noticed an improvement in several areas where I have worked during the past semester. I made a lot of progress at school. This is mainly because I had the opportunity to develop a clear SWOT analysis, in which I understood my qualities, my flaws, my openness and my dangers at school, but also in my public activities, extracurricular exercises and some other movements I did. I tried to improve my qualities, correct deficiencies and make them my strengths, make use of the openings in my ability to perceive them sustainably and keep a strategic distance from all negative effects resulting from the dangers of the SWOT analysis. From these considerations, I concluded that part of my qualities consisted of the ability to work within strict deadlines, to do in-depth research, to attend classes, to do individual tests and to present all homework and homework at the ideal time. In any case, I also found that I had some shortcomings that reduced my presentation in some areas. For example, I realised that I had a problem with different students, mentors and teamwork. I did not participate in the discussions and gathering of work and I felt I was neglecting the quality of the cooperation. 
In addition to improving my academic performance, I developed a certain tendency to interact with other members of the university and especially in my field. I have also participated in several discussion meetings and contributed to the development of general classroom meetings, where substitutes present their results to the class during the discussion time, while others try to challenge the moderator, regardless of expectations. 
[bookmark: _Toc50052068]What employers want
An employer always wants the best for its company and its employees. What most of the employers expects from their employees is loyalty, honesty, integrity and commitment. An employer will not hire someone that is not prepared or fit for the role as it can damage the business and the team. When a new team member is hired, the person responsible of recruitment will take into consideration whether if the candidate has the required qualifications and characteristics, if his attitude is fit for the role and if he or she could develop and progress within the company. At the moment I can say that I am not completely prepared for the role but I am working towards getting all the requirements in order to be a restaurant manager. 
Most employers are looking for someone that knows their path. Someone who knows exactly what job they want to have in their life, what they desire from their career and what there are willing to do in order to achieve that post. Another criteria that employers are looking at is thinking independently. Most companies are looking for candidates that are not afraid to have and express their ideas, candidates that can come with their own points to a brainstorming session. Ambition and problem-solving aptitude is more likely to convince the employer that you are what they need in the company. Having ambition means you have the goal of getting smarter and stronger, and problem-solving people are useful for the company as they can think and action by themselves without hurting the business.
[bookmark: _Toc50052069]Academic knowledge
Everyone heard about academic knowledge and professional knowledge. The difference between those two stands in how the knowledge is acquired. Academic knowledge refers to what a student learns during school, university and is more theory based. Meanwhile, professional knowledge is gained through the application of the theory into practice when professing a job.
I focused my attention on three important learning areas that needed a lot of attention and which were very urgent given the difference in my grades. First, I realised that education is not related to understanding what is taught in class. Education is not about passing exams, but about understanding the courses and how the information recorded in the classroom can be applied in practice. For example, I discovered that it takes a lot of research and testing to study the information collected in the classroom in the right areas and to bring the data collected in the books into the real world. I also discovered that time management is the most fundamental way to achieve individual goals in education, as well as in other areas of life.
I realised that the increase in my overall academic grades, as well as extracurricular activities, is a result of legitimate time management and the ability to work with accurate schedules. Finally, I discovered that training requires the coordination of exercises between home activities and teamwork. I noticed that substitutes behave better when they participate in classroom exercises, work in meetings, and challenge each other. It also gives them the courage to test themselves on critical points and the pride to present them to others.
When it comes to my academic knowledge, I can say that an improvement clearly exists as I now have lots of new information and I understood how to apply them in my day to day life and professional life. For example, using SMART Goals technique will help me reach my targets easier as I am able to create a clear plan and follow it afterwards. I have also improved my ability to communicate. I no longer face situations where I am afraid to speak and share my thoughts, to express my feelings and opinions, as now my vocabulary is richer and I learnt how to communicate clearly and easy to understand.
I have also realised that I am willing to recognise openings in my learning state and use them to expand my knowledge and skills in the area of training and career development. You will never have enough or too much information about a subject, therefore I am keeping my mind open to all the knowledge that I can acquire.
[bookmark: _Toc50052070]Skills
A skill can be defined as a limit and breaking point secured through intentional, conscious, and upheld effort to effectively and adaptively carryout complex activities or business limits including considerations (scholarly aptitudes), things (particular capacities), and also people (social aptitudes).
I decided to divide the skills in three big areas: basic skills, which I refer to general skills, and employment skills, which are more specific, and skills that I need to develop. No matter which area I am talking about, I always prefer to think of them as qualities that I already have and qualities that I need to improve.
[bookmark: _Toc50052071]Basic skills
Basic skills are the key skills that you need in your life, at school or at work. There are basic skills that I found important, and I am learning them and trying to make them my quality. The skills that are central to my thinking are learning soft skills, strong communication, computer skills and enthusiastic knowledge. Sensitive skills in which I am weak and am trying to improve. Self-reflection and perceiving are the hardest sensitive skills to manage as I am very emotional and sometimes, I tend to thinking negative about everything that happens. But with ambition and support I am trying to change these skills in order to develop myself. 
When it came to communication, because of University life and the group work assessments I had to exit my comfort zone and communicate in a formal way with different teachers and module leaders. At the beginning it felt awkward as I could not find my words but eventually, I understood that I do not need complicated words to make myself clear, I need a normal vocabulary and to phrase them nicely. 
Self-motivation is one of the most important basic skills, as it pushes us to accomplish our targets and reach our potential. Understanding and building up your self-motivation can help you taking responsibility for some parts of your life. Working in my position I have learnt how to self-motivate and decided that I need to do more in order to complete my goal, that is why I have registered myself to University, as a step forward.
[bookmark: _Toc50052072]Employability skills
Employability skills are transferable skills needed by a person in order to get a job. Employers are often looking for a set of skills that go beyond the academic qualifications and experience.I have recently gained extraordinary ground in these skills, for example teamwork, working under pressure, adaptability, problem-solving and time management.
In my opinion, to function properly, a company needs to work well together to achieve a common goal. The nature of work improves when individuals use their individual qualities and skills together. 
This is one of the reasons why I see signs of improvement in teamwork. In today's rapidly changing world, adaptability is something that each needs to be able to control and do his quality in order to adapt to all the circumstances and conditions he encounters in his career. The workplace is constantly changing; there are constantly evolving models. Most workplaces have elements of problem-solving - I think I need this competence to be able to look for solutions to a problem. I have found that trying to do everything at once is not a productive way of working, and that makes me feel disorganised on a regular basis. Time management is a method that gives you time for explicit exercises.
By translating this experience into quality, I am able to manage my workload and time in a cost-effective way, so that I can work as efficiently as I would expect in these circumstances, and I start to do it just as I composed it before. I need to be able to organise my work, and to recognise when to delegate some tasks to others. These are the skills I am learning, and I have become very good at applying them.  

[bookmark: _Toc50052073]Skills to improve
In order to succeed in life, no matter that is on a professional level or not, I will need to improve some skills which I am not very found of in this moment. These skills will help me achieve my goals easier.
[bookmark: _Toc50052074]Leadership
Leadership in a business refers means that the company has the capacity to set and accomplish challenging goals, take fast actions when needed and inspire others to perform at the highest level they can.
I may not be in a leading role at the moment, and I may not be the best leader, but I am willing to learn and know more about leadership. In order to become a restaurant manager, I will need to prove how good I am as a leader. Learning about it at university gave me a more understandable vision about what is a required from a leader and what being in a leadership role means. As I said above, I am good working in teams, skill that gives me an advantage. My main focus is being a coaching leader, as this will improve the quality of service and the skills of the whole team. Leadership qualities are a mixture of different and delicate skills because I will be able to work freely and as a team, but I will also take responsibility and lead the team to make it more vital. 
[bookmark: _Toc50052075]Transferable skills
Transferable aptitudes will be aptitudes and limits that are relevant and strong across different regular issues: socially, expertly and at school. They are 'advantageous aptitudes'.
To continue my development, I am learning the transferable skills that all businesses are looking for. Skills such as numeracy skills, listening, information technology, and stress management are key competences in the work of today and tomorrow. Acquiring a wide range of skills, competencies and abilities can help me find a new job or pave the way for work in another area. That is why, for example, I see a nurse with business skills and a web specialist with experience in home economics.
[bookmark: _Toc50052076]Critical thinking
Critical thinking is the intellectually shown pattern of successfully and proficiently conceptualizing, applying, separating, consolidating, or possibly evaluating information amassed from, or made by, recognition, experience, reflection, thinking, or correspondence, as a manual for conviction and movement. In its astounding structure, it relies upon comprehensive academic characteristics that ascent above theme divisions: clearness, precision, exactness, consistency, centrality, sound confirmation, legitimate defenses, significance, broadness, and sensibility.
For this I need to have a broader thinking perspective which in turn will result in looking beyond the local communities of business, I get answers for my segment in different areas and open my brain to new perspectives and strategies (Taber and Blankemeyer, 2015). Organisations are more international - and socially mixed - than ever before, and the chances are that my future colleagues, clients and partners will work all over the world. The more experience I gain, the more confident I am that I can work with them. Another advantage is that it will make me more and more attractive to tomorrow's employers. I could develop my ability to work universally by learning to work with different companies, and by learning a different dialect. 
[bookmark: _Toc50052077]Decision making 
When endeavoring to make a better than average decison, an individual must weight the positives and negatives of each decision, and consider the various choices. For effective dynamic, an individual must have the alternative to gauge the aftereffect of each decision additionally, and subject to all of these things, make sense of which decision is the best for that particular condition.
Although robots and computer innovations can be better than humans in many ways, for example, in terms of evaluation and demonstration solutions, it is always humans who master the emotional side of testing information. But because we are on the threshold of the fourth mechanical revolution, it is necessary to have someone who can show the world the meaning and size of the numbers. In order to make good decisions I need to consider both emotional and practical sides of the decision and its effects, things that a robot or machine cannot do. 
[bookmark: _Toc50052078]Emotional intelligence
Emotional information suggests the limit of a person to manage and control their emotions and have the ability to control the sentiments of others too. By the day's end, they can affect the sentiments of others besides.
When I refer to emotional intelligence, I talk about understanding and expressing my emotions. As I am a sensitive person it can be hard to understand myself and how I affect other people in some situations. My future work is likely to involve close collaboration with other people, so I will certainly be asked to have compassion and teamwork, as well as incredible communication skills.
[bookmark: _Toc50052079]SWOT Analysis
A SWOT Analysis is a framework used to survey an association's not kidding position and to make essential orchestrating. SWOT assessment reviews inside and outside segments, similarly as current and future potential.
Below I will present a personal SWOT Analysis based on the skills that I have and what I need to improve.
· Strengths
·  I communicate well with my colleagues and my customers
· I am creative 
· I am confident
· I am able to work under pressure
· I can adapt easily 
· Weaknesses
· I get nervous when I need to talk formal 
· I have a compulsive need to get things done quickly and sometimes can lead to mistakes
· I get emotionally involved in everything that I do
· Opportunities
· Continue getting a degree in order to develop my career
· Participate to different courses and seminars about leadership
· Get a better understanding of the business in order to promote
· Threats
· Some of my colleagues are already showing leadership skills
· Due to current economic situation a promotion may seem unrealistic
· Because I needed time off to attend university this affected my availability for extra work, and create opportunity for other colleagues
[bookmark: _Toc50052080]Career plan
A career plan is a fundamental requirement for people to develop their professional skills and do their job, and it shows that they are determined to control it. My extensive goal is to become a restaurant manager and run an entire business in retail. In order to achieve this goal, I will need to go further with my studies and acquire the knowledge that I need in economics, marketing, accounting and human resources, and to continue working to get experience in the field and face different situations which have different solutions. The most important characteristic that attracted me to this job is that I am connected to people and I can satisfy their needs. It was this perspective that led me to having a career in customer service in general. In this career, you are expected to participate in the most important moments in a person's life such as marriage proposals, christening parties, wedding parties, and all type of events that remain in the memory of people.
 In addition, a management career always involves risks in terms of progression and various fame claims. In order to achieve my goal of having a management position, I need to learn some procedures. The first thing to do is to get my degree that is of Bachelors in Business Studies with Management, or something similar to this that covers most of the important aspects of a business. As a student, I would have the opportunity to study and become familiar with areas such as career development, business research methods, principles of marketing, organizational skills, but also with some areas that I would have to think seriously about afterwards, such as accounting, recruitment, economics. It will take me two to three years to graduate in this field of study. During the time I study I am planning to continue working in the field. By participating in a programme for a temporary position, I have the opportunity to demonstrate my understanding and suitability for the specialist skills and methods identified with my strengths, while being able to make a good business judgment and apply basic knowledge. 
I will, therefore, have the opportunity to broaden the information base and the range of skills that need to develop into skills in management. After completing my course in a number of years, the big step I will have to take is take my dissertation with at least 2.1 GPA and to apply and find a job that suits me and gives the opportunity to develop your career in time.
Although this is planned for the next three years, I intend to keep my professional development dynamic throughout my career in order to remain successful.
[bookmark: _Toc50052081]Requirements for a management career
In order to be a manager you need to have a mix of certain skills. The manager career is an important part of every business, which requires skills, hard work and commitment. While some of the skills are not necessarily essential, others are critically needed:
· Critical thinking and decision-making skills.
· Professional competence: the ability to inform and answer questions in a plausible manner. 
· Development of interpersonal skills - observation skills and passion.
Excepting these skills, for a career in this field you will also need some sort of certification such as Bachelor’s Degree or a certificated course. 

















[bookmark: _Toc50052082]SMART Goal technique 
	Specific
	Measurable
	Agreed
	Realistic
	Time-bound

	Get a Business degree
	It will help me achieve the knowledge required for the desired job
	Search and apply for a university that covers business modules
Finish with at least 2.1 GPA
	It is achievable but requires time and commitment 
	Two or three years

	Find a temporary position in a manager or assistant manager role
	Provides experience and field knowledge
	Find a job in a restaurant that offers you the possibility to progress
	It is achievable as I do have experience working as waitress 
	During university time (two or three years)

	Become a restaurant manager
	Satisfy my personal desires
Helps me provide better for myself and my family
	After finishing university either progress in the workplace I already have or find another restaurant looking for manager
	Achievable since I will be prepared with both theory and experience 
	In three or four years time




[bookmark: _Toc50052083]Conclusion
In this reflection I also noticed some open doors that I should have used to improve my teaching and social skills. For example, at university there are several matches, social orders and clubs, all prepared and staffed so that second year students can achieve their academic goals and do various important exercises in social and individual life. The school also encourages cooperation in which students recognise their weaknesses and qualities and work to improve their skills and improve their areas of strength. 
In conclusion, in order to achieve my goals, I will need to work hard and think smart. When it comes to work, I will need to prove my knowledge and skills to get the desired job. 
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