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[bookmark: _Toc225360118]1. Introduction
Health and social care is a field of employment that demands professional understanding, communication abilities and self-reflection in providing quality care. It goes further than learning new skills to incorporate flexibility and critical thinking in the workplace (Römgens et al., 2020; Miller and Konstantinou, 2021). In this assignment, two roles have been compared and evaluated based on skills, reflection, employability readiness, and career development planning.
[bookmark: _Toc225360119]2. Task 1: Comparison of Two Job Adverts
[bookmark: _Toc225360120]2.1 Overview of the Two Job Roles
For this comparison, two job roles from different organisation were selected based on realistic employment opportunities that I could apply for within the health and social care sector. The first role is a HOME CARE MANAGER position advertised by a residential care organisation. This role focused on leadership, staff management, and ensuring compliance with Care Quality Commission (CQC)regulations. It involves overseeing service delivery, maintaining the overall performance of the organisation 
The second role is a Care Assistant position offered by different care providers. This role focused on delivering person-centered care and supporting individuals with their daily living activities. Responsibilities include assisting with personal care, promoting independence, and ensuring the dignity and wellbeing of service users, particularly those with complex needs such as dementia.
These roles were sourced from online job platforms such as Indeed and represent current employment opportunities within the sector.
They were selected to provide a clear contrast between a managerial role and a frontline care role, allowing  for an effective compression of responsibility, required skills, and levels of accountability.
[bookmark: _Toc225360121]2.2 Key Skills and Knowledge Required
The position of a Home Care Manager demands skills, leadership, and familiarity with the CQC regulations and policies to provide compliance, staff work, and quality of the provided service (Care Quality Commission, 2025). Leadership is associated with the enhancement of the outcomes because of its effect on organisational culture (Enghiad et al., 2022).

The Home Care Assistant position, conversely, emphasizes daily needs, person-centred care, and empathy and supports older adults, especially those with dementia (Kwame and Petrucka, 2021; Xu and Reckrey, 2024).
[bookmark: _Toc225360122]2.3 Common Skills Across Both Roles
Although based on varying responsiveness, basic skills included in these two positions include communication, teamwork, and person-centred care whose core competencies are essential in maintaining a quality and constant care giving manner. Teamwork facilitates coordination, as well as the effective execution of care plans between professionals (Baek et al., 2023); person-centred care presupposes knowledge of individual needs in every type of care (Ebrahimi et al., 2021).
There is also a significant role of inter professional collaboration because care is a multi-stakeholder process, and healthcare professionals, along with families, are involved (Doornebosch et al., 2022), therefore, there is a need to be aware of the wider reflection of care systems.
[bookmark: _Toc225360123]2.4 One Key Shared Skill: Communication
Communication is one of the principles shared core competencies of both jobs, which helps to coordinate, comply and to care of the patients. It facilitates led and stakeholder participation in managerial positions and directs patient experience and outcomes in assistant roles. Efficient communication creates a sense of trust, enhanced comprehension of the needs, and minimizes mistakes (Lawless et al., 2021).
Byrne et al. (2024) note that compassionate care is largely dependent on person-centred communication and especially vulnerable persons. Non-verbal communication is also significant in assisting individuals with cognitive impairments, which is why it is complex in care facilities (Bender et al., 2022). Thus, communication is not only a technical competency but also relational competency at all care rates.
[bookmark: _Toc225360124]3. Task 2: Reflective Self-Assessment
[bookmark: _Toc225360125]3.1 Introduction to Self-Assessment
Reflective self-assessment is a potentially vital part of the employability development because once people assessed their strong sides, areas of improvements, and developed the professional readiness, they could notice their strengths and strengths themselves to improve as well. Some scholars claim that reflection serves as a factor in the career adaptability and self-knowledge that it enables an employee to cope with changing workplace situations (Ran et al., 2023). In addition, structured reflection enables people to relate theoretical knowledge to practice thus supporting the competencies that enhance employability (Heymann et al., 2022).
[bookmark: _Toc225360126]3.2 Personal Strengths
I believe that my strength is communication that facilitates the person-centred care and teamwork. Communication is the key to better patient outcome and satisfaction (Kwame and Petrucka, 2021) which has been achieved in academic projects, including group work and presentation. This is in line with the significance of teamwork in healthcare (Sigmon et al., 2023).
I also understand that empathy is one of my strong attributes, which allows me to address emotional demands and establish trust (Byrne et al., 2024). As well, my desire to learn assists in ongoing improvement in the changing care sector (Mello et al., 2021).
[bookmark: _Toc225360127]3.3 Areas for Development
Regardless of these strengths, I do understand that there are a number of areas that need development. A major weakness is that I have not been able to apply my studies to practice in professional care settings. Although I have considered the theoretical aspect of the practice by studying, I am cognizant of the fact that we only learn through experience to gain confidence and competence in the real world. This weakness can also have an influence on my preparation to occupy higher positions like the Post of Care Home Manager (Enghiad et al., 2022).
I also understand that my leadership competencies should be improved. I do not have many opportunities to work with teamwork at the managerial level, and it is an essential requirement. Bourgeault et al. (2022) are particular that team management and quality of care provided can only be achieved with leadership in care conditions. Secondly, I should develop my knowledge on regulatory frameworks, especially CQC, which is required in order to ensure compliance and uphold quality of care (Care Quality Commission, 2025). Diagnosing these gaps would enable me to realise particular areas to BBC.
[bookmark: _Toc225360128]3.4 SWOT Reflection
In a SWOT analysis, I am able to locate communication, empathy and teamwork as my strengths which will contribute to my effectiveness in the jobs in the care sector. However, I appreciate this weakness as there are lack of professional experience and poor leadership ability, which might impede my advancement into top-level roles.
I was aware of serious potentials of growth such as work placements, training programmes and mentorship. As proposed by Scott and Willison (2021), reflective learning and practical experience would greatly improve employability. Nevertheless, other potential threats that I identify include high competition in the labour market and advances in qualification and experience demands. Solutions to these challenges support sustainability in the idea of constant development and career active planning.
[bookmark: _Toc225360129]3.5 Evidence of Readiness for Employability
In my view, my study experiences have helped me to acquire transferable skills concerning the care industry. Course work and other group exercises have helped me to gain communication, problem-solving and organisational skills. My reflection learning has also contributed to making me more aware and prepared to work in a professional setting (Miller and Konstantinou, 2021).
Moreover, I have also been reliable and responsible with reference to meeting deadlines and playing constructive roles in group works. Baek et al. (2023) emphasize that teamwork is a crucial aspect in a healthcare environment since it directly influences the quality of services. Despite the fact that I am new to direct care experience, I consider that my transferable skills and readiness to learn cling very well as far as getting into the field of work is concerned. I believe a practical experience will make me more prepared to work.
[bookmark: _Toc225360130]4. Task 3: Employment Goals and Development Plan
[bookmark: _Toc225360131]4.1 Short-Term Goals
My immediate success target would be to obtain the position of Home Care Assistant to be inclined towards some practical experience in health and social care. The skills needed like proper communication skills, empathy, and treating the patient will be developed directly with the service users. Further, I will also take all the pertinent training programmes such as safeguarding and health and safety in order to improve my professional competence. This will enable me to practice the theoretical knowledge in practice and enhance my employability (Ran et al., 2023).
[bookmark: _Toc225360132]4.2 Long-Term Goals
At this point in the long run, I hope that I will advance to leadership positions, finally achieving the goal of becoming a Home Care Manager. I am aware that this will demand the formulation of advanced leadership, decision-making and regulatory knowledge. As mentioned by Moenke et al. (2023), strong leadership is linked to a high standard of care and organisational behaviour. This will go hand in hand with lifelong learning and experience.
[bookmark: _Toc225360133]4.3 Personal Development Plan
To accomplish these objectives, I would aim at attaining work experience, training programme and leadership. I also intend to participate in the continuous learning process in the 6-12 months’ period and seek feedback among the supervisors and mentors. I will also focus closely on the development of my knowledge on CQC standards since this is a component that is critical in managerial positions (Care Quality Commission, 2025). It is a systematic strategy that will enable my development in the industry.
[bookmark: _Toc225360134]5. Conclusion
[bookmark: _Toc225360135]To sum it up, the comparison of the two positions indicates the significance of applied care skills and leadership qualities in health and social care area. My strengths, which I have identified through reflection, are communicating and empathising, and the leading area I would like to develop is the field of leadership and practical experience. Having clear objectives and a well-developed plan of development is a step that shows proactive approach, whereas constant learning and reflection is the key to the development of a career and quality care delivery.
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