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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

I completed my social work degree during the Covid-19 pandemic in November 2021. In my second year, restrictions were introduced in the UK, which interrupted my placement in February 2020. Universities closed, lectures moved online, and placements were adapted. I was unable to complete the final weeks of my second-year placement and instead had to complete my portfolio differently. Online teaching was challenging but manageable through virtual lectures and team meetings. I adapted well and did not feel my learning was greatly affected. At the time, I was pregnant, and entering my third year, remote learning was the safest option. However, due to Covid and pregnancy, my final placement was delayed. When I began, I had given birth, and remote working was still required. This limited my ability to feel part of a team, though I was able to undertake face-to-face visits, which were essential for skill development. Placements allow students to build confidence and gain practical learning not possible through classroom teaching alone (Social Care Wales, 2023).
On qualifying, I began working in the Team for Older People (TOPS), supporting individuals aged sixty-five and over. To reflect on my first year in practice, I have used Gibbs Reflective Cycle (1988), a six-stage model of description, feelings, evaluation, analysis, conclusion, and action planning. Gibbs encourages reflection on emotional and cognitive responses and supports professionals to consider alternative approaches (Jasper, 2013). Reflective practice is a professional expectation in Wales (Social Care Wales, 2020) and helps practitioners learn from experiences and adapt to changing needs (Fook, 2015).
Studying in Wales gave me knowledge of the distinct legislation compared with other UK nations. The Social Services and Well-being (Wales) Act 2014 provides the legal framework for improving the well-being of people needing care and support, and carers (Social Care Wales, 2025). The Welsh Language (Wales) Measure 2011 also requires equal treatment of Welsh and English in public services (Welsh Government, 2020). The Code of Professional Practice (Social Care Wales, 2017) sets standards for safe and ethical practice. As a practitioner, I have a responsibility to promote Welsh language and culture. This includes providing the “Active Offer” under the More than Just Words policy, which ensures individuals can access services in Welsh without needing to request them (Welsh Government, 2016). Ongoing training is vital to maintain legislative knowledge and uphold these responsibilities.
On qualifying, I felt confident in my knowledge but recognised challenges in collaborative practice. At times, I lacked confidence in multidisciplinary meetings, particularly in complex situations where professional opinions differed. As a student, I felt safe to acknowledge inexperience, but as a qualified worker, I felt pressure to appear knowledgeable. Collaboration can be rewarding and offers valuable learning, yet my lack of confidence sometimes left me doubting my abilities. To address this, I aim to prepare thoroughly for meetings and use supervision to reflect on my development. Effective communication is central to successful collaboration (Thompson, 2016), and I believe building confidence will improve my ability to work alongside professionals to achieve the best outcomes.
I always aspired to work with adults, and my role in the 65+ team aligned with my interests and experience. I was aware that many individuals would require Mental Capacity Assessments (MCA) and, where necessary, Best Interest Meetings (BIM). Despite my training, I had little direct experience of completing MCAs and initially lacked confidence. Practitioners often experience uncertainty when applying the Mental Capacity Act, especially when balancing legal duties with practice realities (McWilliams et al., 2024).
Developing my MCA and BIM practice became a key goal. Through supervision, my manager supported me to shadow colleagues and consolidate my learning. I also attended MCA and BIM training to ensure my practice complies with the Mental Capacity Act 2005. A diagnosis such as dementia or Alzheimer’s does not mean a person lacks capacity, as capacity is decision- and time-specific (Mental Capacity Act 2005). A person must always be presumed to have capacity unless proven otherwise (Care Act 2014). During assessments, I saw how important it is to uphold this principle. Ensuring my assessments are legally sound safeguards individuals’ independence and well-being (SCIE, 2022).
Reflecting on my first year, I recognise progress in adapting to challenges, developing resilience, and building knowledge. The pandemic and pregnancy shaped my learning, requiring flexibility, but highlighted the importance of reflection for growth. By using Gibbs’ Cycle, I can analyse responses, learn from experiences, and plan improvements. My focus moving forward is to strengthen confidence in collaborative work and MCA practice while continuing to uphold Welsh legislation, culture, and language. Through this, I aim to provide safe, ethical, and person-centred support to the individuals I work with.
Word count - 771













Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


During my first year of practice as a social worker in Wales, I faced both challenges and learning opportunities that have supported my professional development. Starting my role was initially overwhelming, balancing the demands of statutory duties, assessments, and ensuring compliance with the Social Services and Well-being (Wales) Act 2014 (SSWBA, 2014). As discussed in Task 1a, I was finding I was feeling anxious about collaboration of working, also decision-making and I was often questioning whether I had enough knowledge even though I initially felt confident with my knowledge. I do now feel much more confident in my practice and my role. I had had access to great support such as, supervision, training opportunities, and the chance to shadow more experienced social workers. Each of these has improved my confidence and professionalism. 

When I first started my job as a social worker, I often felt nervous when engaging with the individuals I support and their families, especially if the person was identified as being at risk. I would worry about ensuring I was gathering all relevant information and ensuring I was making the correct decisions, and I would worry about the  potential consequences for those relying on me. Attending multi-agency meetings was particularly daunting, as other professionals seemed more experienced and confident in their views. However,  even though I lacked confidence with collaborative working I also felt motivated to learn. My confidence has now grown, especially as I realised that many of my colleagues had faced similar feelings when first qualifying which helped me put less pressure on myself. I ensure I used reflection and would seek guidance from my manager and colleagues for support


During supervisions and assessments I have had positive feedback and experience which has improved my confidence. During supervision with my manager I was able to discuss cases, and reflect on my practice, on doing this I would receive constructive feedback, this was especially important to me and helpful as it enabled me to explore different perspectives. Attending Training courses on safeguarding procedures, Continuing Health Care and the Wales Safeguarding Procedures (2019) helped me understand legislative requirements in more depth. I have completed shadowing with colleagues which gave me the chance to observe experienced practitioners. There have still been times were policies, procedures, and paperwork have felt overwhelming however, this has reinforced the importance of continuous learning. 

Reflecting on these experiences, I realise how much they have contributed to my professionalism, practice, and confidence. Supervision has been vital, for my accountability and learning but also for my own emotional wellbeing. Using supervision to discuss difficult cases, I was able to reflect and improve on my resilience and recognise the importance of my old self-care, which links with Gibbs’ idea that reflection helps individuals learn from positive and negative experiences (Gibbs,1988). Training has been important to me and for me to be able to expand my knowledge base and given more confidence to apply laws and legislation confidently into my practice. I have also found that Shadowing colleagues had been the valuable to my professional learning, it allowed me to observe communication skills, professional curiosity, and decision-making in practice, which has allowed me to fully appreciate the emphasis placed on multiagency collaboration 

I can see how my confidence has developed over this first year. Primarily, I was anxious and nervous however, using the support around me I have been able to   increase my knowledge and practical skills for practice. I now feel more able to contribute meaningfully to multi-agency discussions and take initiative in safeguarding practice, especially round completing mental capacity assessments. 

To identify one key area I wish to improve on for further development, it would be  continue building my decision-making skills. While I feel more confident and know I can make decisions, however  I find I do still seek reassurance following a decision I have made at times and hope to improve this with further experience. 

I will continue to attend regular supervision and use it to reflect critically on my decisions and professionalism and own personal well-being. I will also continue to attend  training opportunities and broaden my understanding of complex areas of practice and seek opportunities to further develop my knowledge by shadowing any meetings or assessments with experienced colleagues. 

Word Count -707 








	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

I have built good working rapports with individuals and their family/carers I support. From feedback I have been given, a key component of individuals cares needs being identified and met is having a therapeutic relationship. I put individuals at ease with a non-judgemental approach, showing kindness, care and empathy when individuals are at their most vulnerable. I have been informed I am good at listening and taking individuals personal circumstances into consideration and enabling their voice to be centre to the  assessment, with a person-centred approach when identify the correct care and support needs. This feedback has been shared with my team/manger, highlighting a strength within my practice.  

Word Count – 108 
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