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[bookmark: _Toc]Introduction
The digital methods of research are the methods for using online and digital technologies for performing voice responses, text messages, or online surveys needed for conducting research in schools and universities. The following report will be highlighting how UWTSD about their limitations and advantages of research through digital tools provided by the university. The report aims to understand the model of the university which describes how the students are being prepared for researching skills by the use of new technologies for identification challenges and practices (Smolinski et al., 2021). The university has combined Microsoft tools with their educational system which allowed them to improve digital technologies and innovations in skills. The following report is a research about the University's use of different Microsoft tools to be taught to students and utilising different software that enhances the educational environment of the classroom. The report has conducted various surveys and gathered data about students in the University and how effective they find such technological changes on personal development.
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[bookmark: _Toc2]Research Question
What digital tools are being used by UWTSD for assisting students in research and educational purposes?

[bookmark: _Toc3]Methodology 
The study is survey-based research that will be explaining the theoretical model which UWTSD uses for supporting the students by the use of Microsoft tools such as MS Word, Teams, etc. The reason for the report is for increasing digital technology understanding and for creating an analytical generalisation of the situation in the university. The report will start by collecting information through a survey and will gather strategies by using the approach of mixed methods (primary + secondary data). Using these methods and approaches will help in an enhanced understanding of mixing and investigating different approaches for a more accurate picture of the process (Lansmann et al., 2019). There might be an opportunity for providing a view of greater diversity and understanding of the complex phenomena. The primary data collected are the survey information about participants and their thoughts are about the digital technologies in University. The secondary data will be using the internet and University's history to understand how effective digital technologies are after their implementation. The study will then use a mixed-method for designing the overall results of the study by various multilevel researches by different measures to address the system in the university.

[bookmark: _Toc4]Ethical Considerations
For addressing the aspect of ethical consideration in the report there will be different effective things that will be kept in mind to not cross during the work of the project. Some of these are:
The participants volunteering as respondents are highly essential in the research. These participants will be given free will to leave if they do not find the research comfortable.
The respondent in the study will be informed before the start of the project. This informing will include everything about the research including sufficient information and will talk about assurance of privacy of data of all participants to be completely safe. The decision will be free for these respondents to participate in the research with exercises of coercion or pressure (Mišút and Mišútová, 2021).
Using unacceptable, discriminatory, or offensive language to respond will be avoided during the formulation of the interview, questionnaire, or focused questions in the group.
Anonymity and privacy of all participants will be considered the most important.
The report will be including an acknowledgment of parts where the dissertation has used several parts written by different authors by an appropriate system of references and citations.
A higher objectivity level of maintenance will be analysed and discussed overall in the research.
The information of all participants will be adhered to by the "Data Protection Act, 1998".
These are various ethical considerations that will be followed by students in the report to make sure no error or issue occurs related to ethics and values.
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The figure above shows that the survey has been conducted among 15 participants of which half were male and half female.
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It has been found through a survey that around 66.67% of participants find MS Team as the most useful application to communication in the university which is followed by 33.33% of people who finds Whatsapp as an effective tool for communication.
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According to the survey, 100% of all the participants agreed that MS Teams was the best service to use in UWTSD for collaboration and communication.
[bookmark: _Toc9]Use of MS Teams by OneDrive For Collaboration
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This question in the survey got different results from which 53% of all participants were agreeing on this point but 40% were strongly agreeing on this point. But only 7% were disagreeing with this fact.

[bookmark: _Toc10]Knowing How to Collaborate Online
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Many students are found to be aware of the different methods for collaboration and creation of files such as Word documents or PowerPoint presentations online. 66.67% agreed on knowing this and 26.67 were not fully sure.
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Due to the impact of the pandemic, the online tools had occurred in the University but they found it more pleasing to use these technologies for the process of learning. All the respondents of the report had strongly agreed to have better communication by using Microsoft Teams for team collaboration during lecture sessions. The software had helped the students to gain more knowledge about the use of technology in education. These students were able to build a communication system with their classmates using these applications. Additionally, the process of learning was made more flexible and easier for students in UWTSD. The questionnaire that was distributed to participants did not only want to know about the enthusiasm of students for using digital tools such as Microsoft but also to know their usage and skills for them. In the last question, the result shows that almost everyone agreed on knowing how to use this software. The ones that disagreed with this software are the ones who were facing issues with the internet in their areas that resulted in difficulty connecting (Khan and Magd, 2021). The survey shows clearly that most students are happier and find it more pleasing to learn through digital means as it helps them in organising their work and focus on the topic more rather than in physical classrooms where there might be a chance to miss the topic due to various distractions.
Though, online process of learning making use of MS Teams requires enhancement. For example, the process of learning should be packaged more attractive via interactive and several techniques of transferring notions. Additionally, interaction amid students and the professors of UWTSD should be enhancing, and also interaction amid students. Generally, students of UWTSD desire to participate in online learning exploiting the MS Teams application. UWTSD students offer assured response as viewed from the results of the data above. This particular data informed the perceptions of students are in finest category which means that students of UWTSD have a finest perception of exploiting MS Teams application. 
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The development in the usage of MS Teams over several months whilst the universities have shifted to greatly remote working conditions, has been really coupled with an enlargement in usages of MS Teams by the students of UWTSD. With professors at every level viewing for the finest means to link with students to carry out remote learning (Florjančič, and Wiechetek, 2022). MS Teams has progressed into the finest resource that could augment or also replace numerous of learning management`s capabilities that have been altered particularly for educational purpose. 
Microsoft reports that around 220,000 educational colleges and universities are presently making use of MS Teams for hybrid or remote learning in the time of corona virus. In different bow to the significance of Teams in remote class, Microsoft presently declared more innovative features particularly for the students. One of the finest features of this particular tool for students is the capability tie in several other resources and serves as a hub for both collaboration and content. Former GM of Microsoft, “Betsy Webb” stated that the professors have responded to the video capabilities of Team that facilitate students to segment work to various students` group. 
“Microsoft Teams is growing broadly, phenomenally well. It is not just about having a video conference and its integration across services enables teachers to transform their classroom time and take more control of their lesson planning, give students feedback in real time… the connectedness it provides is what teachers are seeing as a benefit,”  as stated by Betsy. She moreover stated that “There are services within Microsoft Teams that enable teachers to not only collaborate across classrooms, which we’re seeing in the distance learning context that you remain as the home room teacher but you’re also working with other teachers who are collaborating and working in different locations.”

[bookmark: _Toc13]Suppleness Offers Options
The probabilities for how MS Teams can offer advantages to the students of UWTSD throughout the corona virus emerged quickly in spring as groups or districts of students turned to the function of video calling (Buchal and Songsore, 2019). Steadily, the exploitation of different features of collaboration are inclined to enhance as teachers saw a requirement to have a simple answer to combine the substance of class and communication of students in a sole place. 
With such lectures learned via the completion of former year of school before pandemic, Betsy stated numerous of districts observe what was probable with universal usage of Teams and have really shifted on board to facilitate asynchronous and synchronous and make greatly flexible projects and lessons. She said that a hypothetical teacher as middle school can split the class in 3 different groups for a particular project relied on the strengths of students, attain a video presentation from every group and later provide individual or group comment. 
Betsy stated that if there is a topic saying to write assignment and there are students with diverse competencies, the professor could have a baseline and then substance of extension, they can surely make accessible by segmenting the work out into diverse groups and have different group of UWTSD`s students jointly relied on their present strengths in a specific area of subject. She further stated that every of this is surely possible with MS Teams (Allison and Hudson, 2020). UWTSD who learned numerous of things from this particular experience in spring invested loads of costs in summer and consider related to the correct providing in place that the staff and the faculty of UWTSD can exploits MS Teams to meet the requirements of students. 

[bookmark: _Toc14]Control Numerous of Vendors at Once
To shift to MS Teams by UWTSD makes a finest opportunity for UWTSD to aid students to thoroughly monitor the quality of the collaboration and their usage, with complete support for MS Teams and also as the capability to simply collect information from different environments which means UWTSD exploiting Teams can definitely go to a sole place to ensure that their tools and technology are performing in an enhanced manner or not (Florjančič, and Wiechetek, 2022). 
The final thing anybody desire in such cases where everybody is now remote is that the tools now are becoming an obstacle. Much similar universities are really concentrated on monitoring and analytics to acknowledge the student collaboration, activity and productivity, UWTSD is no different as they are attempting to acknowledge how was the attendance, which is present in class or is live during video conferencing as stated by Webb. 

[bookmark: _Toc15]Timeline
In the first week of the research, survey would be carried out within the university. In the second week, questionnaires would be distributed and interviews would be conducted. Later in week 3, data analysis would be carried out where the replies and responses would be gathered. Lastly, in the 4th week, results would be disclosed of the whole research. 


[bookmark: _Toc16]Conclusion
UWTSD making use of the MS Teams will definitely be using the software throughout corona virus. Students of UWTSD have a finest perspective on exploiting the application of MS Teams. Students can really experience the process of online learning similar to the instant process of learning. Hence, UWTSD students are inspired to carry out discipline and self-study. Application of MS Teams becomes a useful media for carrying out e-learning. Though, there are various points that are required to be thought so that such application can use efficient and effective specifically in methods of teaching require t be more variative and interactive. 
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1. what is your gender

47% of respondents (7 of 15) answered this question correctly.

@ Vioman 7
@ Van 7 v
@ Non-binary 0

@ Frefernotiossy 1





image2.png
2. what digital tool do you use to comunicate?

33% of respondents (5 of 15) answered this question correctly.
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3. Do you feel able to use MS Teams to collaborate with others at UNTSD? Y
100% of respondents (15 of 15) answered this question correctly.
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4. 1 know how to use MS Teams on the OneDrive to collaborate with others.

40% of respondents (6 of 15) answered this question correctly.
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5. If you were asked to work online with others to create a single MS Word document and
colaborate on PowerPoint , would you know
how to achieve this?

67% of respondents (10 of 15) answered this question correctly.
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