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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



I have always been drawn to Policing but felt that a career as a Police Officer was a step too far for me, so when I made my decision to accept the offer of employment from South Wales Police it should have been a happy and straight-forward decision. On reflection it was difficult because I was unsure of my academic capabilities, and whether my life with two young children was able to withstand the burden of a demanding job, for a smaller salary. The additional complication of the Covid-19 pandemic and the requirement to work from home in order to pass the exams was daunting. These were all factors that I had to consider. 

The definition of resilience as per oxford dictionary
 ‘the ability of people or things to recover quickly after something unpleasant.’ Oxfords Learners Dictionaries (2021).

Due to my dyslexia and circumstances I must work harder than most recruits to ensure I pass the academic parts of the course. The sheer volume of information included during the initial six-months training period, the speed in which the group had to process information, and the way the information was presented via ‘death by PowerPoint’ was not conducive to my way of retaining learning (Roberts, (2018) p977). 

According to Mallak,1988 employees must “learn how to be resilient … to quickly design and implement positive adaptive behaviours matched to the immediate situation, all the while enduring minimal stress.’ (Mallik, L. (1998) 8.) It was important that I was able to complete the course. I had developed my resilience in order to reduce my stress. As I had been out of education for so long, I was unsure what method would benefit me during the course. In order to minimise stress, it was important for me to find effective strategies to learn and appropriate techniques to keep on top of my workload.

I tried numerous different revision tactics at the beginning of the course and quickly found the right methods to help me retain the information, and in order to achieve my work-life balance was shifted in favour of passing the course.

I used flash cards as my main source of revision Senzaki,et al (2017) p353-368) I found using different colour overlays for flash cards a huge help for revision as I could do them in short period and refer to them whenever I needed. (Brunswick, (2014).p98). Flash cards suited the type of information the police required me to remember for example crime definitions and models that the police use. Using the flash cards also help me maintain a regular revision pattern and I could use them in conjunction with other methods of revision like repetition and they were also used in groups as quizzes and in group revision session.
  
I also took part in several group revision and recap sessions, reviewing the information in a more relaxed learning environment with peers, supported me in helping reduce stress and build up my resilience during the intense 6-month period by reflecting on what I learnt in earlier sessions. According to Dale’s cone of experience we remember 10% of what we read and 70% of what we discuss with others. Dale,1946).
 
Being able to discuss with my peers who were going through the same course, and on the struggles that we were all having in an open and honest forum was another method to help cope minimise the stress. The Covid-19 pandemic caused the class bubbles to be unusual small with only 10 students, because of this we formed a supportive and encouraging network. No-one in the group wanted to let others down by failing the course and this really helped maintain strong group cohesion which was a key factor in my success of passing the course at the end of the six-month training period, with much higher marks than I initially expected. The group continues to support one and other in professional and academic environments.

I audio recorded key points of learning, which though not a primary source of revision helped to reinforce my overall knowledge of key topics. The recordings were used in the car on my journeys back and for the training centre, which I found to be a very useful aid (Hargreaves., Crabb,(2016) p8.).

Upon reflection, I had achieved my goal of passing the initial Police training. Having applied numerous revision techniques, I now realise which of the techniques best suited my way of learning and furthermore I have learnt that developing an individual revision strategy has significantly improved my ability to ensure my stress remined at a manageable level and my resilience was developed enough to cope with any issues. Policing has its own challenges in managing a demanding and evolving workload, which I am beginning to see as I move forward to the practical elements of my study. To continue to achieve during the next three years, I will have to work to ensure that I am able to effectively balance all aspects of my study, career, and personal life.

This makes me feel that I have greater confidence going into my Police Constable role. The understanding I have obtained is essential to me as a learner because it helps me feel that I am more assured to progress into the next stage of academic study with the Police. I have only just started as an operational Police officer, and as such I am not yet confident about balancing the university work with my employment workload and family life, I will now need to allocate specific time to study, rest and to maintain a healthy work/life balance. For the next step I will continue to plan my PLT and ‘rest’ days and engage with the University. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference, and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g., Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity, and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice, and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)





ANSWER: 

I responded to a police incident which had been reported by numerous members of the public where a group of people had been fighting outside a shop with knives. This was a well-known busy street and took place during early evening at a time where all the shops were still open to the public. In terms of legislation this came under the Section 3 Public Order Act 1986 (Legislation.gov 1986)commonly known as affray and having a Pointed or bladed article in a public place under Section 139 the Criminal Justice Act 1998 (Legislation.gov 1998).

The three people involved were all of no fixed abode which brought about its own set of challenges. None of the persons involved wanted to cooperate and had an anti- police mentality. This has been identified by the charity Crisis who state that police behaviours towards the homeless can be perceived to be ‘damaging … dehumanising and degrading’ (Crisis 2019)

Upon arrival Person A had been detained however the other persons at the scene were trying to interfere and attack Person A. I had to use reasonable force to protect other officers and Person A. As the incident unfolded it became clear that I also had to communicate with Person B to avoid further offences being committed and build rapport to gather more information about the incident. This led to a safe arrest of Person C. Person B was a key witness and was showing physical signs of distress and they initially did not want to assist the police, however using negotiation and verbal and nonverbal communication styles I managed to get that Person B to engage with the police and provide a key first account. 

For me the most important element of this situation was the safety of all people involved in the incident, including members of the public and officers. It was important for me to do this as knives had been involved and not yet recovered and two of the people included in the incident had still not been detained. I also had to consider the safety of members of the public who were still in the area. 

There were actions that needed to be carried out and prioritised. My actions at the time were to prevent a Person B from interfering with the Person A who has been detained before our arrival. I asked the Person B to step away, and I tried to speak to them using assertive and firm language, however Person B continued to use vulgarity and aggression towards the other Person A. I tried to deflect the conversion, however Person B tried to run past me towards the Person A as they were being escorted to custody. At the time Person B .I noticed was not acting rationally and was fixated on trying to get revenge on Person A this is related to ‘Emotional versus rational brain whereby a 

[bookmark: _Hlk87957063]‘The rational brain is systematic and impartial, but also slow. Like a muscle, it’s built over time if you exercise it more often.
The emotional brain, however, makes decisions quickly and effortlessly, even though it’s often irrational. ‘Quote from ladders a career website (2019) 

Having experienced conflict in the past I knew It was at this stage I used a police model PLAN which stands for proportionate , legal , accountable, and necessary (College of Policing 2018) .I justified a use of force to prevent Person B from interfering and I escorted Person B away. I applied handcuffs to person B, to assist in compliance, an action that was proportionate, legal, and necessary as the knife had not been recovered. In reflection this may have exacerbated the situation with Person B, causing them to become more agitated. In the future I would work to use tactical communication to gain greater control of the person, before resorting straight to use of force by handcuffing.

I then contacted a stop search using Section 1 of PACE (Legislation.gov.uk 1984) identify myself making myself accountable for my actions which were all ethical. The implications of my actions as I applied handcuffs that the situation could escalate and become more violent. If I did not take this course action the person could off assaulted an officer, or the person being detained. The implications of that could include injuries to another person and loss of evidence. All through this process I considered in the national decision-making model, but this was difficult in a changing and fast-moving situation. Having experienced a stop search in challenging conditions I now realise the significance of clearly explaining my actions whilst ensuring the person I’m searching understands the process and is not confused or intimidated. However, a balance needed to be met as this incident had time critical pressure involving weapons was present. 

After the detained person was removed from the scene, I listened to what the person had to say, I did not interrupt and I started to build a rapport using my active listening skills and once it was safe to do so removed the handcuffs. I was empathetic and open minded about what the person said as a lot of it was not relevant. After 5 minutes and the person has calmed down enough for me to start ask effective questions to help me clarify the facts and check understanding. I paraphrased and repeated back to help ensure understanding and summarised. If I had not acted this way the person would not have of cooperated with police and provided a good initial account of the incident and named, the person responsible. This was helped using close questions to help get a quick factual account of the incident to help with the investigation (LEAPS) College of Policing (2020).

I then had to arrest Person C for the offence of affray who was shouting and being abusive towards myself. For me one of the most important experiences was learning from my initial interaction with Person C. At the time I first approached Person C my body language was assertive which could have been perceived as aggressive. I initially did not notice that Person C was agitated by my body language and had work hard gain their eventual cooperation. For me most useful approach was using Betari’s box, which is a model for illustrating behaviour pattens, involving escalation and de-escalation of a situation. College of Policing (2015). One of my main strengths is as a communicator during difficult and hostel situations, I have developed this aspect of myself, and this happened when I worked with people within a custodial environment for over 8 years. For me this is the most important aspect of becoming a successful police officer was learning how to adapt my communication style. As there are going to be multiple situations as an officer where this skill is going to be essential like, sudden deaths where family members are at the scene and any offences with children. At first, I did not know if this approach was going to be successful due to the extreme agitation of person 3. If I did not try and calm the person, the situation could intensify and there were still members of the public in the area. If I was to try and match the aggression of the person injuries could be caused or Person C could flee. If I did not approach Person C at all then the police would lose keys suspect and evidence in an offence.

Having analysed the incident and reflected upon it I now know how different communication techniques can be adapted for each individual person, furthermore I have learnt this is key element within modern policing helping reduce use of force and ensuring best practiced is followed. However, I have not developed my ability to adapt my skills under pressure situations, trying in quickly change how I speak to different members of the public, this makes me feel that more training in required in the initial 6 months. However, with more time in the role my confidence and understanding will show and hopefully this will improve. 

My strengths as a communicator do not lie with my written communication due to my dyslexia, however having experience as a custodial officer I am able to defuse difficult and confrontational situations effectively verbally. It is important for me to be able judge a person’s demeanour when I have a responsibility of care and duty to ensure the safe resolution of the situation. I have significantly developed my ability to defuse hostile situations in my role as a police constable by applying the academic knowledge I have gained. Additionally, my understanding of conflict resolution requires practical and training.

Word Count 1439

   















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk87517994]I attended a call regarding a neighbour dispute in which neighbour 1 had allegedly   committed a racially aggravated public order offence against their neighbour 2. The incident took place on a public street in the early evening and involved both parties shouting general obscenities at each until it became racial aggravated. Both parties are Muslim but come from different ethnic backgrounds and neighbour 1 used this knowledge to insult neighbour 2 and their specific religious beliefs. 
 
The relevant social issues surrounding this incident is that the community in which this occurred is an inner-city multi-ethic community with close neighbourhood ties. Both parties are well respected and known within the community and the incident could have a detrimental effect on the wider community as other members of the community including peers and children had witnessed the incident.
 
All offences during this incident came under the Section 4a of the Public Order Act (Legislation.gov 1986). 
 
For me the most relevant element of this incident was that both parties were Muslim, and this was unexpected as my professional experience in racially aggravated incidents has involved suspects from white British backgrounds. This is backed up by statistics from a House of Commons report (2020) on hate crime identified that over 80 percent of perpetrators of convicted hate crimes identified themselves as white British. For me the most meaningful aspect at the time was I did not know the impact of the language used. Having researched the language and experienced the victim’s negative reaction I now realise additional training and further understanding needs to be implement for Police officers with further racially sensitive training as this fact could easily not be reported and could have the same or sometimes worse impact than common racist terms spoken in English. 

Although both parties spoke English some of the insults were shouted in Arabic and had to be translated to obtain the full impact on victim. At first, I did not realise the severity of the insults to neighbour 2 and had to research using a translation service. Although literally translation in English did not sound so severe it has deeper negative impact in Arabic. If I had not reached the intended meaning of the Arabic insult this key part of the incident may have been overlooked and had implications which could have minimised the outcome of the crime. Learning arose from this as I had to put my preconceptions aside to effectively deal with the incident and ensure that I was aware of the impact of language used against the victim.
 
At the time I did not think about how the incident had affected the victim due to the level of investigation required because I did not fully understand the impact the incident had on them. I will now need to engage with future victims within a better time frame to ensure the best support is provided.
 
Policing in a multicultural city allowed me to reflect on my unconscious bias which plays a part in my perceived ideas of racial aggravated crimes. As addressed in a Royal college of Policing report Going Equipped (August 2020) I now question how I will attend future incidents. I have improved my understanding of the importance of knowing the community I am dealing with, which makes me feel more prepared to effectively delivery more effective policing. 
 
As the officer in charge of the case I had numerous specific tasks to carry out. For me a significant issue was keeping the victim informed and supported throughout the investigation. I contacted the victim via their preferred means and clarified that a victim personal statement had been offered and explained the time frame of the investigation and that if they are no satisfied, they have a right to complain as stated in the victim code to section 33 of the Domestic Violence, Crime and Victims Act (2004).

It later transpired that this was not a one-off incident and after researching both addresses, that this feud between subject and the victim had been ongoing for several years and had escalated to this incident. For me a meaningful element was to interview the suspect to get a full understanding of the relationship between all parties involved, due to the nature of the allegation and the fact they are neighbours I arrested the subject. 
 
The effects of this were two-fold as this was not a clear case of victim and subject, as the subject felt that the police had failed him on the occasions leading up to this incident however I felt If I did not act and make the arrest, that the incident could escalate into violence. In this circumstance due to the proximity of the subject and victim, there was very little other options to consider other than arrest. By effecting the arrest this allowed time for safeguarding to be put in place for the victim and allowed me to interview the subject and gather all the relevant information about the history of all parties.
 
Having discussed progress of the investigation with the victim and providing them with updates about the arrest, I now realise that if sufficient victim contact was not made the victim could lose faith in the police and then not be willing to support the prosecution. Additionally, I now know that the victim has been deeply affected by this incident and suffered with anxiety and depression and for me this was a significant aspect, the fact the victim could not feel safe in their own home and as this has been an ongoing feud it could come under the Anti-Social behaviour. This is mentioned in a Nottingham University report which quotes (2019) 

“ ASB affects victims’ day to day life often within their own home. Victims tell us about the impact this has had on their mental health, sleep patterns, ability to function at work and the strain it places on relationships. Victims of ASB, just as those of domestic abuse, are left feeling distressed, anxious and unsafe in their homes which should be their place of sanctuary.” 
  
The implications of missing this information and not taking the relevant actions could have a severe impact on the community and the police but not being able to implement correct support for the victim, additionally this information was relevant to the criminal investigation and helped the Police implement relevant safeguarding conditions on the subject.
 
For me a significant issue was explaining to both parties the court procedure and if the case would progress through the criminal justice system at that stage. At the time I did not realise that a counter complaint of the same racial aggravated public order offence had been made against the victim and learning arose from this as I had to liaise with the Crown Prosecution Service explaining about the other complaint and that it could undermine the case. The implications of myself not informing the Crown Prosecution Service of this counter complaint would have had a serious detrimental effect on the likelihood of an outcome of a successfully prosecution. If the case progressed to court without knowledge of this counter compliant the cost implications on the Police and Crown Prosecutions services would be extensive. 
 
An important element was ensuring that my victim was supported through the criminal justice procedure. Reference victims code. It was important that they were aware of the procedures and what was expected of the police from the victim code. If I had not explained there could be possible implications that the victim would not understand the procedure and not want to proceed with the case or be unaware of other support available and complaints procedures if they are dissatisfied with the outcome from the police. 

Having informed discussed the victim codes with the victim I now realise the importance of supporting victims through the procedure. I now feel the that I have been more transparent, and they have a better insight of the police and criminal justice system. Furthermore, I have learned that it essential to communicate with victims of crime through the various stages of investigation. Additionally, the case was returned from the Crown Prosecution Service with no further action against the subject. However, I have improved my knowledge of the correct procedure to deal with both subjects and victims. This means that when the victim was dissatisfied with this decision, I was able explaining process of how he can make a complaint. This knowledge will be essential to me as a learner because there will be incidents comparable to this one in the future. I have significantly developed my understanding of the victim code this means that when I deal with future cases this knowledge will be essential to me as a learner as it will help me become a more efficient Police officer. 

Word Count 1462
 














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



I attended a Police Incident of an allegation of domestic violence related assault and harassment, in which a husband and wife had separated and there was a dispute over child contact and the suspect sending unwanted texts and emails over a two-week period. 
I attended the address of the victim who was very upset and displayed an especially subdued demeaner, and I noticed they had a cut on their lip and swelling to their head. I enquired about the cause of these injuries however they refused to tell me how and when they happened. After discussing the matter further with the suspect, the victim explained they had meet up with the suspect’s friend to exchange some items that were left in the house. I asked where and when and she provided me with the time and location. After performing some checks, it was clear the suspect had met with the victim. I carried out enquires at the location where they met and obtained CCTV capturing the arrival of the victim and the audio of the assault which happened in the doorway of the suspect’s house.

With this information I arrested the suspect and interviewed them. 

These offences come under Protection from Harassment Act (Legislation.gov 1997), Domestic Abuse Act (2021) and Assault occasioning Actual Bodily Harm the Offences Against Person act (s.47 1861) 

For me the important element was how I applied the National Decision-Making Model (NDM). At the heart of the NDM is the police code of ethics (College of Policing (2014) and after finding out about the assault, I had responsibility to act ensuring the safety of the victim. At the time I gathered the information on the suspect and the address in which they both resided at the time, I noticed numerous warning markers on the subject for domestic violence related offences. With how recently this assault had occurred and the close proximity of the victim to the subject I assessed the threat using (THRIVE) as the guidelines outline by a West Midlands Police Report (2021) Threat, harm, risk, investigation, vulnerability, and evidence after considering my powers and South Wales police stance on domestic abuse and reflected on the options and continencies the action I took was an arrest of the suspect. 

Having analysed the incident I now know that South Wales Police Officers should always take positive action on Domestic Violence Cases as mentioned in a report on Tackling violence against women and girls (Police and Crime Commissioner and Chief Constable with partners 2019). If I had not made the arrest the implications were a risk of further injury or worse to the victim. The consequence of my arrest is that at time the victim did not support the Police during this investigation. Learning arose from this as the arrest of the suspect gave the victim breathing space and time for local support agencies such as Woman’s Aid to make contact the victim and help her make an informed decision. Furthermore, the victim, after a short respite decided to support the police in their investigation and provide a full account. This allowed their information to be shared via a Public Protection Notice as outline in adults at risk South Wales Police Report (2021) meaning that further safeguarding measures could considered from other agencies. 

[bookmark: _Hlk88676322]For me a significant aspect as a Police officer was using discretion. South Wales Police Define discretion as ‘selecting the best course of action, having recognised, and considered all alternatives’ (South Wales police training Panopto on discretion 2021). Initially I knew that positive action would have to be taken in this case due to the domestic element. Having learned I now realise that it is important to consider other options while dealing with different incidents, as positive action could include other safeguarding options for example a Domestic Violence Protection Notice, Family Watch, Bail conditions and portable alarms. I have significantly improved my knowledge of safeguarding. This make me feel this knowledge will be essential to me as a practitioner going forward and dealing with other domestic incidents. However, having considered all the options in the case I still felt the only viable option was an arrest of the subject. 

The next stage after the arrest was to investigate the whole incident fully being aware of the provisions included within The Criminal Prosecution and Investigation Act 1996 (Legislation.gov 1996), It is summarised by HSE Health and safety executive website as (Health and Safety Executive 2021)

1. An important aspect of the CPIA is that it sets standards and procedures for investigators that:
· regulate the investigation process.
· regulate the recording and retention of material that is found or is generated during an investigation


Gathering the evidence was a key aspect by following up on house to house enquires I manged to obtained CCTV from a ring doorbell next door, which showed the victim arriving at the house and expecting to me their friend, but the suspect was there. Due to the location of the camera, it did not capture the actual assault on video but the audio which collaborated with the injuries. If I had not collected this information the Implications would have been key evidence not being collected and available this would have an impact on the likelihood of a conviction. 

After effecting a successful arrest of the suspect, I used Section 19 of PACE (Legislation.gov 1984) to seize the suspect’s phone. This showed the extend of the harassment was far worse than the victim explained to me due to the nature of the texts and messages and the length of time it had been proceeding. 

I considered the interview of the suspect one of the most meaningful aspects. At the time I did not know how the interview would progress, this is because to the risk of breaking up the family. Having experienced the interview, I now realise the important to fully conduct the investigation beforehand as the suspect made a full and frank admission to the offences. This knowledge is essential to me because having all the information and carefully planning the interview was key in ensuring the suspects defences were covered.

The act for me is the most important in was all the polices set out by South Wales Police and the Crown Prosecution are adhered to. Learning resulted from this as a lot of information had been obtained and recorded by myself and other colleagues. As I was the officer in charge and in charge of  disclosure of relevant information of the investigation it was my responsibility to manage the material involved in the case this included Body warn video of arrest /and initial discloser from victim ,Photos of the injuries, video on interview, List of enquires completed e.g. house to house Medial consent form Statements from officers and victim/witnesses ,Custody record, phone records and downloaded messages and access to Police pocket notebook and any previous convictions. Ensuring I only retained the data which was necessary and not keep it longer than I would be required and for relevant policing purposes as per the Data Protection Act (2018 Legislation.gov)

Having evaluated the way Investigated the case I realise that my knowledge about recording and retaining information needs expanding upon. Furthermore, I asked for help from a more experienced officer, and I have learned a lot more about discloser under the CPIA act 1996. However, If I had not spoken to a more experienced officer, the implications could have been a loss of evidence which could have undermined the case. I have not sufficiently developed my knowledge of the case building aspect of my Police Role. Because I am not yet certain about this aspect of my role, I will now need to gain more understanding. I will now need to speak to my tutor and supervising officer to help me gain more experience. 

For me one of the most important aspects during this investigation that I engage in the Policing Values Competency and values (Royal College of Policing 0214). Remaining impartial. At the time I questioned the impact of bias on my decision-making process. This could be due to 73 percent of victims in the year ending March 2021 were female as stated by the (National Office for Statistics 2021) report about the characteristics of victims gathered from 29 police forces around the UK). This reveals that bios could play the decision-making process having analysed I now question how many cases in the past have been affected by this. Furthermore, it underlines the importance of utilising the NDM in the decision-making process to ensure the Policing Values are engaged. If I had not considered this the impact of bios could undermine my ability to make the correct decisions and have a significant impact on the outcome of individual cases.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development. This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Use more varied and academic references.








	
As this is my first academic assignment , I will ensure that I spend more time researching the appropriate literature. 
	Support would need to be provided by University lectures and peers. It will also be my own responsibility to ensure that, I practice finding a variety of peer reviewed sources.   
	Ongoing and particularly important for the next assignment due on 10/01/2022

	
Time management 








	
This will achieved by forward planning and allocating set times in relation to the dead line. 
When PLT is allocated make best use of the time allotted by using study timetable. 
	PLT is issued by the University. My peers can offer support , by being open with each other to make sure we are all successfully on schedule with our work. 
My family help with childcare so I can maximise the time I have been allocate. 
	This will ne ongoing throughout the course, as I have already set deadlines for work in the future.

	
Writing style , learning academic styles 













	Through engaging with University staff. To ensure my writing style is to the required standard and type that is expected at this level of the course . 
	The University and my wife who has a Masters in Education. There are also books that have been recommended to me by the university. Using Moodle and listening to the podcasts that are related to each task. 
	I hope that as the course progresses the standard of my work increases in line with what the university.
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