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Introduction 
In this reflective report I am going to be outlining the work and research my group and I did to come up with our final presentation. As well as how we put everything together; how we all communicated to come up with our business plan. Also, the benefits of working together as a team to create a business plan and making it a success. We used a variety of skills into the plan, which I will explore. The skills we used are good because it made our group stronger, such as good communication and regularly contact through a WhatsApp group chat, where we shared pictures and information to add to our plan. Then, we collected all the information and put it into one presentation which we then presented to the class.
What skills we used 
At first glance, communication skills are important when working in a team (Sabine et al 2017). There are three types of communication, verbal, which are face to face interactions or talking by phone or social media; non- verbal involves body language, gestures and how we act; written communication is letters or the use of internet and other forms of media (De, 2016). To communicate effectively these types should be used to ensure success.
I felt the group and I had strong communication because we had a WhatsApp group chat, where we shared all our ideas and put everything together. I liked how we all contributed to the work by individually doing our own research and then feeding back to the team. The WhatsApp group chat was very useful in helping us keep up to date with the research everyone found and whether we wanted to change the format of the presentation. One limitation we had was, not bringing our plans and research to class when we were given the opportunity to get extra help from the professor, instead of only working at home. Therefore, I think if we worked more in class we would have finished our work quicker. 
My Strengths and Weaknesses
I am confident at getting my word across to people and making others see my point of view. Also, I am a good listener, this is an important skill as it allows everyone a chance to get their point across; taking in what they are saying and being apply it to my work. Moreover, I can use good body language and eye contact when talking to people to show interest in what they are saying. However, I do get shy and nervous when it comes to public speaking, causing my confidence level to drop. This affects the way I present as I speak quietly and hardly give the audience eye contact.
Problem Solving 
Problem solving is associated with overcoming barriers or obstacles that prevent you from achieving your goals (Laughlin, 2011). Effective problem solving involves going through several steps to find the root of the problem, then you have go through a lot of thought and analysis to find a solution (Laughlin, 2011). For example, in my group there was a team member that continued to miss lesson, this started to become a problem as the person was confused about what they had to do for the work, this affected the group as it meant we had to do extra work. The way we solved this problem was by constantly keeping her up to date with the work so that she did not fall behind. This helped because is meant that the rest of the group did not have to extra work, as we all already had a lot to do in preparation for the presentation. Another problem we faced was finding out that one team member could not make the presentation day. Although we had everything planned we had to do last minutes alteration to our presentation. This meant that we had to work extra had to get the presentation done. 
I am good at problem solving because I can observation my surrounding, carefully inspecting and establishing a clear picture of the problem. Also, I can think of possible solutions by thinking outside the box, as well as listening to other people’s views on the situation, and then being able to combine ideas. However, when it comes to picking a solution sometimes I can be biased for example, when faced with two decision I favour the solution that suits my need more than others, this means I need to be more open minded with choosing different options.
Time management
Time management involves planning everything you do so that you are either on time to places or to hand in work, as well as being up to date with your work. For example, if I have a class at 9 AM, I must plan when to wake up to get ready and then when to leave so that I make it on time. 
Our group had good time management because we made sure with the time we had in class we used it wisely by doing more research and planning for our presentation. Also, when we found out about our deadline, I suggested to my group to create a WhatsApp group chat, where we can share our ideas and manage the preparation each person had to do.
My strengths are the fact that I plan everything I do by having a structured timetable that illustrates the activities I have to do during the day, with the times I must complete them. This helps me manage my time well as it pre planned and not spontaneous, therefore it means that I am more likely to be on time for lessons and submitting assignments. 
I don’t think I have any weakness for this skill, as I always plan everything in advance but ways I can move forward is by continuing to plan everything in good time and keeping up to date with all my work by being more organised.
Research skills
Research skills involves being able to use different sources such as newspaper articles, websites, journals and books to find out information about a given topic and not restricting yourself by using only one type of source (Bergamini & Navarro, 2014). 
I think my research can improve because when it comes to researching about a topic that I am familiar with I tend to mainly use my own knowledge rather than drawing on ideas from different people. If I do more research I am more likely to find out new things that I did not know, that will help enhance my learning.
Here are some examples of how to use research skills effectively 
· Analysing lots of information from different sources, this is useful because it allows me to have more knowledge and a deeper understanding of the topic I am researching.
· Critical thinking, this allows evaluate different sources by thinking rationally about the information you have found, as well as comparing them. 
When I carry out a research, I make plan that states different yet relevant sources I can use that will help me investigate my topic. Also, I compare the sources I have by sorting out the similarities and differences between them. However, my weakness is choosing which sources to use as I go over the top with research then I find it had to condense the information I have found into concise paragraphs. 
Creativity skills
Creativity skills is when you think outside the box this means coming up with new and abstract ideas that are intellectual and different form conventional ideas (Mourgues et al, 2014). 
I think I have creative skills because I can think of different and interesting ideas, especially when it comes to creating the presentation, I have many original ideas about the structure and layout of the PowerPoint presentation. For example, by adding picture and highlighting certain words or phrases to make the PowerPoint interesting and standout, so that the audience don’t get bored of looking at huge chunks of texts. Nevertheless, I can improve on by creative skills by taking part in series of tasks that help develop your mind, as well as developing my ideas, for example, creating mind maps which represent large amounts of interconnected ideas in a compact way, mind maps allow you to radiate branches of ideas and concepts from a single word. This idea helps to get my creative juices flowing, as I will be constantly adding onto my original idea.
During the process of making our business planning I have learnt how to work in a group effectively, for instance, the importance of teamwork, this is important because within a team everyone should contribute to ideas, as well as doing their own individual tasks, and being able to combine your research with the rest of the team.
My role involved creating the price list of our services, I had think about our target audience and whether they would be able to afford what we are selling. The prices I came up with were very affordable as they catered to both, people with large incomes and low incomes. Also, I oversaw the operating time of the store, yet again I made it cater to, those who work full time, part time and those who don’t work at all. As a team we all working together to create the name of our business and we are contributed to the design of the presentation slides, as well as collaborating our individual research all together. 
Also, I have learnt the importance of opening your own business, this process involves planning and setting goals that are realistic for the business. Moreover, I have learnt how to make a business grow, this is through using different skills such as, teamwork creativity, problem solving and many more to help aid in the development of the business. In addition, I have learnt how to make structured and clear and easy to understand PowerPoints to present to others. I will need this skill in future to present my ideas and goals about my business to the rest of my team in a professional manner. 
If I could do things differently within my group work, I wanted to take on the role of the leader because I have think good leadership skills as I am able to communicate well with everyone and give my team the support and help they need to complete their tasks in the time. Also, I am good at decision making, when faced with problems I can react quickly by thinking of possible solution to the problem. Also, I enjoy taking on big responsibilities as I like to challenge myself, which helps to build my character and confidence. 
Conclusion 
To conclude, in this reflective report I have discussed the roles and responsibilities my team and I had to face during the process of creating our presentation. These involved doing individual research and then coming together to combine and compare our finding into one presentation. Moreover, in the report I have outlined five skills that we incorporated in to planning and development of our business. Also, I expressed my strengths and weakness of these skill and how I can improve on them in the future. Additionally, I have outlined the importance of working in a team; if done correctly it can lead to success and prosperity for the team as we are able to communicate and share ideas with each other. 
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