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chloeandfrankie32@gmail.com | 494280962 Noose Crescent willenhall, WV13 3AR

PROFESSIONAL SUMMARY

I'm a Hardworking skilled beauty therapist with 8 years experience, | have a passion for
the beauty industry i love helping people feel better about there self's enhancing clients’
personal appearance I'm qualified in acrylic/gel nail extensions eye brow definition
hairdressing level2 and ear piercing, im reliable and dedicated to my work/job customer
im Willing to take on any task to support the business and team needs.

WORK HISTORY

Hairdresser and beautician | tracey powers - goodlooks - walsall 01/2012 - 09/2016

e Supported reception efficiency by taking phone calls, inputting appointments and
collecting payments.

® Assessed customer hair texture, treatment history and desired outcome to
identify appropriate services.
Built successful good and long-standing relationships with clients

e Shampooed, conditioned and rinsed customers hair using salon-exclusive products
while educating clients on product benefits.
Sanitised workstations and salon equipment for safety purposes.

e Kept detailed records of customer information and services provided, safe under
the data protection act

e Upheld optimum levels of hygiene, maintaining spotlessly clean in line with health
and safety and hygiene regulations.

e Conducted eyebrow design, shaping and tinting

e Prepared nail beds and cuticles, shaped nails and applied polish

e Applied gel/acrylic nail extensions

e Manicures/pedicures

e Pierced clients ears gave after care advice

e Managing the salon on my own when manager wasn't there
SKILLS

e Eyebrow shaping and tinting e Acrylic nails

e (Caring customer service ® Problem-solving

e \Works well in a team and alone

EDUCATION

peter pyne - walsall 01/2013
hair and beauty level 2

capital - walsall 02/2012
A-Levels: ear piercing diploma

capital - walsall 02/2012
A-Levels: eye brow definition nvg2



peter pyne - walsall 01/2012

NVQ Level 1: hair and beauty

capital - walsall 01/2012

A-Levels: acrylic and gel nail extentions nvg2



