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[bookmark: _Toc79054169]Introduction 
Digital skills refer to the abilities that are essential to operate and use digital devices, technical and communication applications, and network tools in managing professional roles and responsibilities. To define simply, the key skills that are essential to acquire for operating the digital technological components in a professional setup are the digital skills. Since digital technology has a substantial impact on every sphere of the healthcare sector, the professional is bound to be digitally skilled to maintain the pace of the sector (Garg, 2020). The purpose of the report is to address the contemporary technological impacts in the health care sector as well as how the integration of technological devices is influencing the efficiency of the sector. In light of the evidence from Care Homes, digital literacy and its relevance with the professionals and their ways of working into digital society would also be discussed. 
[bookmark: _Toc79054170]Digital Technology in Health Care 
Digital technology can be defined as the electrical components, devices, networks and resources that are used to store and process data with the view to generate efficient outcomes. Technology has been all over to the healthcare sector, and the continuous development of the technology has some sort of long-term impact on the sector (Webster, 2019). The technology in the healthcare sector does not stand for any single component or resource, rather it combines the electrical devices, components and networks that the entire healthcare sector share. The use of digital technology has been through in every sphere of the sector such as in diagnosis and care support of the patients (Peabody, 2013). As well as the there is a vast use of the technology in administrating the activities, communications and other regular operational stuff. 
[bookmark: _Toc79054171]Impact of Digital Technology in Improving Efficiency of Healthcare Sector
Considering the dealing with recent pandemic caused by Covid-19, technology had been a great support for the healthcare professionals. Regarding the diagnosis of the Covid-19 patients, the use of artificial intelligence for radiology images had helped the healthcare professionals of the Care Homes, to immediately detect and diagnosis the covid patients (Garg, 2020. Through the large-scale screening, it was easier for the professional to track any sort of abnormality in the respiratory patterns of the admitted general patients, to track the symptoms of Covid affect (Cresswell et al., 2021). The used software for this was mostly Imaging and Visualisation that helped in diagnosing the Covid affected patients. Apart from diagnosing only, with the help of technology, there were smartphone applications that could trace the contacts of the covid affected patients, through enlisting the database. There were also online data sources had helped the professionals to keep a real-time update of the detection of the covid affected cases, as well identifying the presence of the covid patient. 
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[bookmark: _Toc79054209]Figure 1: Use of Digital Technology in Health Care
Source: (Spilka, 2014)
Regarding the regular healthcare support from the Care Homes, there had been an internal communication system with the general database, through which any sort of necessary data could be more efficiently identified in terms of needs. The internal systems of the hospitals are mostly connected through the central fidelity system, while also there are much third-party software such – HER software, Appointment Scheduling, Medical Equipment Management, Billing Software etc. are used in the healthcare sector. The appointments of the healthcare professionals, availability of the service, information about the service etc. could easily be tracked down through the database and application system (Guinchard, 2020). The internal centrally connected fidelity network had been a key approach for the professionals in the Care Homes that has kept everyone connected. Any sort of departmental needs could be immediately responded to by the concerning departments that had a great impact on the operational efficiency of the organisation. Regarding the administrative activities of the organisation, the central database system as well the internal software support helped to keep the update as well disseminate the information (Marx and Padmanabhan, 2020). There had been a major impact of technology in technical proficiency through this way for the handling and management of the internal data and information. 
[bookmark: _Toc79054172]Digital Literacy in Health Care 
Digital literacy stands for the individual’s ability to use the technical skills to find the required information, process it digitally and finally disseminating the processed outcomes as per purpose through using digital devices or resources. The skill or competency of using digital and technological devices and resources in a meaningful way with some specific purpose is digital literacy (Lee, 2014). But the key significance of digital literacy among professionals is the ability to use both cognitive and technical skills to live and perform the designated professional roles using the technology. The approach of professionals using digital literacy should be ethical and sustainable that can positively contribute to the healthcare sector. 
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[bookmark: _Toc79054210]Figure 2: Digital Literacy Components
Source: (Fantin, 2014)
[bookmark: _Toc79054173]Importance of Digital Literacy for Healthcare Practitioners and Professionals 
Digital literacy skill among the healthcare professionals helps them to use the technological resources in logical ways so that the safety and privacy of the practitioners and service takers remain protected. Earlier in the report, the wide use of the technological resources in the healthcare sector are briefly discussed, regarding which healthcare professionals have direct integration is using those resource (Fantin, 2014). For instance, the healthcare professionals and practitioners of the Care Homes need to access through the central database as well organisational portals for the professionals. Without digital literacy, there are a high chance or scope that the confidential data of the organisation can be in a vulnerable situation, or not safe hands because of the vulnerability chance. Professionals using such sort of internal technological system needs to know how these resources are operated, as well as how to safely use these resources. Digital literacy is nothing but the cognitive and technical skill of using these technological resources safely, and through maintaining the protocols (Chew, 2019). Professionals need to manage their schedules, availability, updating information, seeking information, as well disseminating the information regarding their practices in the Care Homes. For such use of the internal technological systems, healthcare practitioners and professionals must have digital literacy. The purpose here is just not to keep the data and information safe, rather the skill of using such sort of internal software and applications (Sherwood, 2017). Care Homes using its internal network and communication channels can increase its operational efficiency, and professionals working here must need to know how to engage in such actions. Along with the safety concern of the information, digital literacy has a positive impact in helping the healthcare professionals in the use of technological resources effectively.  
[bookmark: _Toc79054174]Impact of Digital Literacy on Healthcare Professionals Thriving into Digital Society 
Since everything in the healthcare sector has been more technological, the professionals must have the required skill and knowledge to adapt to the thriving digital network. The point of such literacy is not just to adapt themselves, rather contributing positively through learning the use and integration of the technology. Considering the professional practice, through using digital technology resources the healthcare professionals can manage their schedules, activities and other related information efficiently and effectively (Marx and Padmanabhan, 2020). This way of working through managing a personalised channel or portal helps to arrange the works and activities, which increases the efficiency of the professionals. The personalised website or profile in the organisational database or central website has been very well-practised of the healthcare practitioners. Further, because of the availability of technological integration the learning process has also been much improved and lesser difficult than ever. Healthcare professionals can enrol themselves for an e-learning process regarding which they can learn about their subject and acquire more knowledge. For instance, many of the healthcare professionals maintain their website to provide their valuable opinions to the public, as well as share suggestions and resources. As well, they can enrol in different sorts of degrees by the e-learning process regarding which it gets easier to access through the learning programs (Alcock and Jacobs, 2014). There are many online learning sources such as Coursera, Udemy, MedClip, Geeky Medics etc. that professionals can learn from. Such sort of engagements of the healthcare professionals helps in their personal and professional development along with continuing their professional roles. While digital literacy helps in professional development, it also helps the professionals to create and disseminate the learning content to help other healthcare professionals in their self-development. The entire process of e-learning and professional development has been much accelerated through the digital literacy of healthcare professionals (Spilka, 2014). Maintaining the social and professional aspects of living has been easier through the use of digital resources, and professionals with digital literacy can work better and contribute effectively. 
[bookmark: _Toc79054175]Conclusion
Digital technology has been all over through the healthcare sector regarding which healthcare professionals have to learn and acquire digital skills as well as learning about digital literacy. Regarding the technological impact on the healthcare sector, the recent dealing of Covid-19 had been much easier through the use of the technology. There had been different sorts of diagnosis tools introduced in treating the affected patients, along with the use of smart applications, databases and other resources to help affected patients in recovering as well managing them by the healthcare organisations (Webster, 2019). Healthcare organisations have advanced much in terms of using technology such as using the technological resources for administrative activities, managing the central database, internal communication tools – common fidelity, internal channel and server etc. The digital literacy of the healthcare professionals has a significant impact on adapting themselves through the dynamic digital professional sector as contributing more effectively by using the technology in doing the respective roles and responsibilities. 
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