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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  10/02/2026

To be completed by learner. 









	Question:

Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

To ensure confidentiality the Parent will be known as 4 and their children 5 and 6.

Due to Children’s Services receiving safeguarding reports from professional agencies raising concerns for 4, 5 and 6. It was determined that an assessment for a potential Care and Support Plan was needed, under Section 54 of the Social Services and Wellbeing Act 2014 (NSPCC, 2024).

Due to myself not being a case holding Social Worker, it was advised that I attended the initial assessment with 4 only. This avoiding disruption to the family and their assessment, however supporting the families allocated social worker, to start to identify the family’s needs. 

Contact was made with 4 to gain consent for myself to attend the assessment. During the conversation, it was explained that I was a qualified social worker, however I was needing an experienced social worker, to observe my work, to ensure that I was proficient within my social work role. 

It was then explained that it would be expected of 4 to answer some feedback questions, regarding my work, after the assessment had taken place.

4 gave “informed consent”, a legal and ethical process, where a client agrees to participate in services, after fully understanding the risk and benefits and confidentiality limits (Agents of change, 2024) for me to attend. 

During the initial conversation with 4, the “Active Offer” was also presented, complying with the “More than words” strategic framework. Which ensures services should be provided in Welsh without someone having to ask for it (Gov.Wales, 2022) however the offer was declined, due to the families first language being English. 

Geographically, the family were noted to have always lived in a deprived area of Wales, that sees high levels of crime and antisocial behaviour, low employment, and limited access to services (Stats Wales, 2026).                                                                                                
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	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

4 is a White British adult who is the parent of 5 a 15-year-old White British child who has a diagnosis of attention deficit hyperactivity disorder (ADHD) and 6 a 9-year-old White British child who has a diagnosis of Autism.  The family declare they are non-religious, nor do they follow any beliefs.

4, 5 and 6 have always lived in a semi-rural area of Wales that sees high levels of deprivation and criminal activity such as anti-social behaviour, burglary and criminal damage, as well as low employment and a lack of local services, such as public transport and healthcare settings (Stats Wales, 2026). 

At the time of the initial assessment neither 5 nor 6 were present, due to being in school, however were spoken about throughout.

The purpose of the assessment (and my observation) was to explore with 4, and the families allocated social worker, the concerns raised within the safeguarding reports received into children’s services from educational professionals and a Welsh police force. 

The reports highlighted concern of domestic violent incidents having taken place within the family home between 4 and their partner, as well as describing poor home conditions. 

Due to the concerns raised within the reports. It was identified that the family were in need of a part three assessment for a potential Care and Support Plan, a statutory intervention under Section 54 of the Social Services and Wellbeing Act 2014 (NSPCC, 2024). 

Due to 4 and their children living within Wales, the “Active Offer” was presented, however declined. The Active Offer which is derived from the “More that Words” Strategic framework, following legislation from the Welsh Language (Wales) Measure 2011 is about creating the right environment where individuals living in Wales feel empowered and confident that their needs will be met (Social Care Wales. 2026). The Active Offer simply means providing a service in Welsh without someone having to ask for it (Social Care Wales, 2026). 

During the assessment, 4, 5 and 6 also had the legal right to access advocacy services, however again this was declined. Part 10 Code of Practice Section 181 of the Social Services and Wellbeing (Wales) Act 2014, mandates Welsh local authorities to ensure that access to advocacy services and support is available to enable individuals to engage and participate when local authorities are exercising their statutory duties (Gov. Wales, n.d). 

When undertaking the initial assessment and working in partnership with 4, and the allocated social worker. It would be my duty to comply with social work values and ethics, having respect for an individual’s human rights, promoting social justice and having professional integrity, respecting and upholding the values and principles of the social work profession, acting in a reliable, honest and trustworthy manner. (British Association of Social Workers,2023).

 To do this it would be my responsibility to comply with the Social Care Wales Code of professional Practice, ensuring that I worked with 4 in a person-centred holistic way taking into account 4’s physical, emotional and social wellbeing (Social Care Wales, 2019). 

4.1 of the Code of Professional Practice for Social Care workers describes the standards and reinforces the importance of person-centred social work. The standards wish to ensure that people using the service have a strong voice on matters that affect them. That the relationship with the social worker is a means of enabling people to make the changes they need in their lives and achieve their personal outcomes, recognising the expertise people have about their own, unique situations. That working in a person-centred way, includes working in partnership and seeking creative ways to achieve personal outcomes. High standards of conduct and practice, and good communication are said to be central to a person-centred approach (Social Care Wales, 2019).

Section 1 of the Wales Safeguarding procedures also detail the importance of the person-centred approach, drawing upon prevention, early identification, and promoting the well-being of children and adults by putting their needs first (Safeguarding Wales, 2026). With Part 2 S6. (2) of the Social Services and Wellbeing (Wales) Act 2014 also highlighting the importance of person-centred work. 

When meeting 4 and introducing myself, again stipulating the reason for my visit, it was identified that like 5 and 6, 4 was potentially neurodivergent themselves. 4 was displaying signs of emotional dysregulation, tachylalia (extreme fast speech), lacking in eye contact and struggling to comprehend at that time, the conversation that was being made, due to their heightened state.

As a Welsh social worker, it was required of me to act with integrity and uphold public trust, by being accountable for my own work. By working ethically and respecting the views and wishes and promoting the rights and interests of 4, By asking 4 as to whether they would of liked us to rearrange the appointment for another day. With 4 stating “No” that they wished both myself and the allocated social worker to stay and discuss the concerns.

Due to the way 4 was displaying, I felt it was important that I strived to establish the trust and confidence of 4, by promoting their wellbeing and ensuring that they felt safe. To ensure this happened, I re-adjusted the way that I communicated with 4, by undertaking the ABA Redirection Approach.  A psychological behaviour management technique, commonly used in mental health management that involves shifting the focus from distressing thoughts and emotions to more positive and neutral ideas (Modern Recover Services, 2023).

To do this I initially refrained from talking about the reports and started a conversation about 4’s two dogs, working in partnership with the allocated social worker to deflect 4 from their current heightened state.

Once it was felt that 4 was more emotionally regulated, whereby they were able to understand that they nor their family were being judged, that they were the experts of their own life, and played a key role in any decisions or choices needing to be made. By working in partnership with the allocated social worker and 4, we started to discuss the reports.

Due to being accountable for my own work. I ensured that throughout the discussion, I respected the views and wishes of 4 and promoted their wellbeing, by active listening. Active listening is described as more than just hearing someone’s words. It means fully attuning to the feelings and views of the speaker, demonstrating unbiased acceptance and validation of their experience (Jones. N, 2014). 

Due to the potential of 4 being neurodivergent and having a good understanding of this myself.  I felt that it was important that I built upon the trust of 4 by focusing upon their own strengths and interests, communicating with 4 in a way that was clear and direct, allowing extra time, for questions to be processed and answered, using concise and direct language that avoided any jargon or metaphors. 

It was important that throughout the assessment, I also used positive body language. The British Association for Social Workers states that body language is a non-verbal communication skill, being part of active listening. That by using open body posture, having good eye contact and using head nods, as well as, being sensitive to my tone, posture, gesture, behaviour and facial expressions, and by offering times of silence and stillness, I would reassure 4 that they had my full attention (British Association for Social Workers, n.d).

During the assessment I also felt it important to show warmth and humour, this supporting 4 to remain in a calm, and focused regulated state. Bundell 2023, cited that Humour in social work, enables social workers to break down the boundaries that often impede effective practice. Participants also use humour to build connections with service users, colleagues and other professionals. However, Bundell also recognised that there were various aspects of this practice that raised serious issues related to power, prejudice and discrimination (Bundell. P, 2023). 

At the end of the assessment and my observation, I thanked 4 for giving myself consent to attend and sharing their views and wishes with me. I asked as to whether 4 had any questions regarding my visit, in which there were none. Before leaving I felt it important to make 4 aware that anything disclosed was to remain confidential in line with the local authorities General Data Protection Regulations and the Data Protection Act of 2018, to avoid any future concern.
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Sam was on time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes

	Were you clear why the social worker met with you today?

	Yes,

	How well prepared do you think the social worker was for his or her meeting with you?

	Sam was prepared.

	  How has the social worker listened to you and respected your views and wishes?

	She knew what support I had previously. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes



	How has the social worker’s involvement met your expectations for this visit?

	Sam asked me questions about my life to support me with my children.

	Are there any other comments or suggestions that you would like to make?
	No.
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